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1. The book Community Work and Social Work is credited to
(A) Gulbenkian Foundation
(B) Mary Richmond
(C) Paulo Freire
(D) Peter Baldock

2. Social action is not only a method of social work but an overriding philosophy behind it. This
statement is credited to
(A) A.S. Desai
(B) H.Y. Siddiqui
(C) P.D. Kulkarni
(D) R.R. Singh

3. What is true about new born breastfeeding in India?
A. Breastfeeding is delayed
B. First milk is considered as impure and discarded
C. There is an inverse relationship between breastfeeding within the first 24 hours and
neonatal mortality

Choose the correct answer from the options given below: 
(A) A and B only
(B) A and C only
(C) A, B and C
(D) B and C only

4. The Criminal Justice System in India rests on
A. Police
B. Courts
C. Prisons

Choose the correct answer from the options given below: 
(A) A and B only
(B) A and C only
(C) A, B and C
(D) B and C only

5. The Section 8 of the Foreign Contribution (Regulation) Amendment Act, 2020 in its
subsection has substituted the words 'fifty per cent' by _______.
(A) Sixty per cent
(B) Thirty per cent
(C) Twenty five per cent
(D) Twenty per cent

6. Which among the following was the first major international conference on environmental
issues organised by the UN in 1972?
(A) Los Angeles Conference
(B) New York Summit
(C) Rio Conference
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(D) Stockholm Conference

7. A non-profit company can be registered with the Companies Act, 2013 under

(A) Section 112
(B) Section 25
(C) Section 4
(D) Section 8

8. Match List I with List II
List I List II 
A. World Down Syndrome Day I. 21 March
B. World Meteorological Day II. 23 March
C. World Water Day III. 22 March
D. World Tuberculosis Day IV. 24 March

Choose the correct answer from the options given below: 
(A) A -I, B -II, C -III, D -IV
(B) A -II, B -I, C -IV, D -III
(C) A -III, B -IV, C -I, D -II
(D) A -IV, B -III, C -II, D -I

9. A group consisting of people with formally assigned roles who work together to achieve the
organisation's goals, is called
(A) Flat Organisation
(B) Learning Organisation
(C) Line Organisation
(D) Organisation

10. Which of the following are stages of acceptance?
A. Denial
B. Anger
C. Bargaining

Choose the correct answer from the options given below: 
(A) A and C only
(B) A and B only
(C) A, B and C
(D) B and C only

11. Among the following professional Social Work Educators, who has not been a Member of
Parliament?
A. Prof. K.V. Ramanna
B. Prof. Raja Ram Shastri
C. Prof. Manoj K Jha
D. Prof. K. D. Gangrade
E. Dr Anupam Hazra

Choose the correct answer from the options given below: 
(A) A and D only
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(B) B and C only
(C) B and D only
(D) B and E only

12. Content analysis is a method of:
(A) Data analysis
(B) Data collection
(C) Experimental research
(D) Survey design

13. Given below are two statements
Statement I: Community based organizations must follow the principles of social justice and
human rights.
Statement II: Community based organizations must not be sectarian in nature.

In light of the above statements, choose the most appropriate answer from the options given
below
(A) Both Statement I and Statement II are correct
(B) Both Statement I and Statement II are incorrect
(C) Statement I is correct but Statement II is incorrect
(D) Statement I is incorrect but Statement II is correct

14. Groups that can be formed by social group worker
A. Class group
B. Remedial group
C. Growth group
D. Task group
E. Caste group

Choose the correct answer from the options given below: 
(A) A, B, C and D only
(B) B, C and D only
(C) B, C, D and E only
(D) B, D and E only

15. Given below are two statements
Statement I: Reciprocal model of social group work is based on open system theory,
humanistic psychology, and existential perspective.
Statement II: Remedial model of social group work is based on programming social
consciousness, social responsibility and social change.

In light of the above statements, choose the most appropriate answer from the options given
below
(A) Both Statement I and Statement II are correct
(B) Both Statement I and Statement II are incorrect
(C) Statement I is correct but Statement II is incorrect
(D) Statement I is incorrect but Statement II is correct

16. UNHCR has its headquarters in ________.
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(A) Geneva
(B) Hague
(C) New York
(D) Turin

17. The concept of 'cultural lag' was given by
(A) J. Frazer
(B) Karl Marx
(C) Ogburn
(D) Taylor. F. W

18. An idea about a given state of affairs put forward in exact terms to provide a basis for
empirical testing is known as ______
(A) Empirical Research
(B) Hypothesis
(C) Ideal type
(D) Sociological imagination

19. Major approaches to Community Development are:
(A) External agent, multiple agent and inner resource approach
(B) External agent, multiple agent and process objective approach
(C) Specific content, general content and inner resources approach
(D) Specific content, general content and process objective approach

20. Which among the following labour legislations have a provision for the appointment of
Labour Welfare Officers?
A. Factories Act
B. Plantation Labour Act
C. Mines Act

Choose the correct answer from the options given below: 
(A) A and B only
(B) A and C only
(C) A, B and C
(D) B and C only

21. Who propounded the 'Evolutionary theory' of social change?
(A) Dahrendorf
(B) Durkheim
(C) Sorokin
(D) Spencer

22. Given below are two statements, one is labelled as Assertion A and the other is labelled as
Reason R
Assertion A: Social legislations ensure access to fundamental rights.
Reason R: Public Interest Litigation cannot be filed for violation of social legislations.

In light of the above statements, choose the most appropriate answer from the options given
below
(A) A is correct but R is not correct
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(B) A is not correct but R is correct
(C) Both A and R are correct and R is the correct explanation of A
(D) Both A and R are correct but R is NOT the correct explanation of A

23. "Professional Social work, as it has evolved in India, is a graft on the ancient heritage and not
an independent transplant...It has undoubtedly adopted and adapted a lot from other countries
but it has a soul and body of its own". This statement was made by
(A) A.R. Wadia
(B) P.D. Kulkarni
(C) R.R. Singh
(D) Sugata Das Gupta

24. Arrange the following chronologically:
A. Abolition of Untouchability under Article 17
B. The Civil Rights Protection Act
C. The Schedule Castes & Schedule Tribes (Prevention of Atrocities) Act

Choose the correct answer from the options given below 
(A) A, B, C
(B) A, C, B
(C) B, A, C
(D) C, A, B

25. ISO 9000 originated in:
(A) Germany
(B) India
(C) U.K
(D) U.S.A

26. Who initiated and established the programme of CHILDLINE in India?
A. Rashmi Singh
B. Jeroo Billimoria
C. Joseph Helen
D. Sharad Joshi

Choose the correct answer from the options given below: 
(A) A only
(B) B only
(C) C only
(D) D only

27. The first school (Department) of social work of Independent India was established at
(A) Delhi School of Social work
(B) Gujarat Vidyapeeth
(C) Kashi Vidyapeeth
(D) Tata Institute of Social Sciences

28. _______ is a specialized average designed to measure the change in a group of related
variables over a period of time.
(A) Index number
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(B) Mean
(C) Median
(D) Mode

29. Match List I with List II
List I List II 
A. Social Work: An Empowering Profession I. Lena Dominelli
B. Social Work: Theory and Practice for a
changing profession

II. Brij Mohan

C. The Future of Social Work III. Fred Powell
D. The Politics of Social Work IV. B. DuBois & K.K. Miley

Choose the correct answer from the options given below: 
(A) A -I, B -II, C -III, D -IV
(B) A -II, B -III, C -IV, D -I
(C) A -III, B -IV, C -I, D -II
(D) A -IV, B -I, C -II, D -III

30. The concept of Radical social work was given by
(A) H.Y. Siddiqui
(B) Kim and Zurlo
(C) Mike Ferguson
(D) Roy Bailey and Mike Brake

31. According to G.S. Ghurye, which are the features of the caste system the society is
characterized by:
A. Segmental division of society
B. Civil and religious abilities
C. Hierarchy and restrictions on feeding and social intercourse
D. Choice of occupation and marriage

Choose the correct answer from the options given below: 
(A) A and B only
(B) A and C only
(C) A, B, C and D
(D) A, C and D only

32. Who is the author of Principles of Social Case Recording published in 1946?
(A) Biestek
(B) Gordon Hamilton
(C) Perlman
(D) R.R. Shastri

33. Which is the first country in the world to make Corporate Social Responsibility as mandatory?
(A) Brazil
(B) India
(C) Japan
(D) Sweden
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34. National Food Security Act (NFSA), 2013 has included setting up of effective grievance
redressal mechanism for strengthening of ________.
(A) People system of network
(B) Public distribution system agency
(C) Targeted public distribution system
(D) Total public-private system

35. Arrange methods of dispute resolution by a manager in an institution
A. Adjudication
B. Arbitration
C. Negotiation
D. Conciliation

Choose the correct answer from the options given below 
(A) A, B, C, D
(B) B, C, D, A
(C) C, D, B, A
(D) D, C, B, A

36. Name the words which were incorporated in 42nd amendment of Indian Constitution.
A. Democratic
B. Secular
C. Sovereign
D. Republic
E. Socialist

Choose the correct answer from the options given below: 
(A) A and B only
(B) A and C only
(C) B and E only
(D) C and E only

37. Find the odd one:
(A) Lay off
(B) Lockout
(C) Retrenchment
(D) Strike

38. Arrange the major writings of Mary Richmond in chronological order.
A. Friendly Visiting Among the Poor
B. Social Diagnosis
C. What is Social Case Work?

Choose the correct answer from the options given below 
(A) A, B and C
(B) B, A and C
(C) B, C and A
(D) C, B and A
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39. Match List I with List II
List I - Articles in the Constitution of 
India 

List II - Description 

A. Article 243 D I. Reservation of seats for SC/ST in
the Lok Sabha

B. Article 243 T II. Reservation of seats for SC/ST in
the Legislative Assemblies

C. Article 330 III. Reservation of seats in Panchayats
D. Article 332 IV. Reservation of seats in

Municipalities

Choose the correct answer from the options given below: 
(A) A -I, B -II, C -III, D -IV
(B) A -I, B -II, C -IV, D -III
(C) A -III, B -IV, C -I, D -II
(D) A -IV, B -III, C -II, D -I

40. Who has given the formula for calculating Rank Correlation?
(A) Garrett
(B) Pearson
(C) Spearman
(D) Yules

41. Social work involvement in the industrial sector can be at both ___________ levels.
(A) Formal and informal
(B) Intramural and extramural
(C) Macro and micro
(D) Voluntary and involuntary

42. According to Bartlett, ________ is "the interaction between the coping activity of people and
the demand from the environment".
(A) Social adjustment
(B) Social cohesion
(C) Social endurance
(D) Social functioning

43. Arrange the stages of Social Group Work in sequential order.
A. Engagement
B. Exploration
C. Planning
D. Intervention
E. Evaluation

Choose the correct answer from the options given below 
(A) A, B, C, D, E
(B) A, C, B, D, E
(C) B, C, A, D, E
(D) C, B, A, D, E
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44. Which of the following are the measures of Central Tendency?
A. Mean
B. Median
C. Mode

Choose the correct answer from the options given below: 
(A) A and B only
(B) A and C only
(C) A, B and C
(D) B and C only

45. A group work model which is based on Erikson's ego psychology is called as
(A) Developmental model
(B) Reciprocal model
(C) Remedial model
(D) Social goals model

46. Match List I with List II
List I List II 
A. Oral History I. Quantitative data
B. Survey II. People's knowledge
C. Sampling III. Indepth Study of a Unit
D. Case Study IV. Representative of a Whole

Choose the correct answer from the options given below: 
(A) A -I, B -II, C -III, D -IV
(B) A -II, B -I, C -IV, D -III
(C) A -III, B -IV, C -I, D -II
(D) A -IV, B -III, C -II, D -I

47. Arrange the books in order of publication from earliest to most recent:
A. The Sociology of Science - R.K.Merton
B. Das Kapital - Karl Marx
C. The Division of Labour in Society - Emile Durkheim
D. Modernisation of Indian Tradition - Yogendra Singh
E. Community: A Sociological Study – MacIver

Choose the correct answer from the options given below 
(A) B, A, C, E and D
(B) B, C, A, D and E
(C) B, C, E, A and D
(D) B, E, A, C and D

48. "I have a dream". Who among the following said so?
(A) Mahatma Gandhi
(B) Malcolm X
(C) Martin Luther King Jr.
(D) Martin Luther King
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49. In case of group work intervention strategy, the social group worker aids the clients in
learning
how they present themselves from maturing through_____.
(A) Behaviour model
(B) Facilitative intervention
(C) Gestalt therapy
(D) Transactional analysis

50. Two philosophical concepts that underpin almost all social work ethics, are
A. Deontology
B. Teleology
C. Principlism
D. Consequentialism

Choose the correct answer from the options given below: 
(A) A and C only
(B) A and B only
(C) B and C only
(D) C and D only

51. Given below are two statements
Statement I: Under the Protection of Women from Domestic Violence Act, 2005, "verbal and
emotional abuse" includes insults, ridicule, humiliation, and name calling.
Statement II: The insults or ridicule specially with regard to not having a child or a male child
is not punishable under the Act.

In light of the above statements, choose the most appropriate answer from the options given
below
(A) Both Statement I and Statement II are correct
(B) Both Statement I and Statement II are incorrect
(C) Statement I is correct but Statement II is incorrect
(D) Statement I is incorrect but Statement II is correct

52. Which of the following statements is true in case of the merits of Mean deviation?
A. Mean deviation is less affected by the values of extreme items than Standard deviation.
B. Mean deviation is not capable of further algebraic treatment.
C. It is rarely used in sociological studies.
D. In this method algebraic signs are ignored while taking the deviation of the items.

Choose the correct answer from the options given below: 
(A) A and D only
(B) A only
(C) B and C only
(D) B only

53. Which among the following is/are the foundation of 'Attitudes'?
A. Emotions
B. Dreams
C. Behaviour
D. Cognitions
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Choose the correct answer from the options given below: 
(A) A and B only
(B) A and C only
(C) A, B and C only
(D) A, C and D only

54. To achieve self-development, the 'Master Manager' must have
A. Power driven attitude
B. Problem driven attitude
C. Vision driven attitude

Choose the correct answer from the options given below: 
(A) A only
(B) B and C only
(C) B only
(D) C only

55. What was the original name of the Ministry of Social Justice and Empowerment at the centre
when it was established in 1960?
(A) Ministry of Human Resources
(B) Ministry of Social Security
(C) Ministry of Social Welfare
(D) Ministry of Women and Child Welfare

56. Which professional organisation of social work is/are currently not functional?
A. Indian Society of Professional Social Workers
B. India Association of Trained Social Workers
C. Association of Schools of Social work in India
D. National Association of Professional Social Workers in India

Choose the correct answer from the options given below: 
(A) A and B only
(B) A only
(C) B and C only
(D) B only

57. Given below are two statements, one is labelled as Assertion A and the other is labelled as
Reason R
Assertion A: Industrial Social work is a systematic way of helping individuals and groups
towards better adaptation to work situation.
Reason R: The professionally trained social worker can develop his/her programmes at
preventive, developmental and curative levels.

In light of the above statements, choose the correct answer from the options given below
(A) A is false but R is true
(B) A is true but R is false
(C) Both A and R are true and R is the correct explanation of A
(D) Both A and R are true but R is NOT the correct explanation of A
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58. The entire gamut of preventive, therapeutic and rehabilitative services to control deviance in
general and crime in particular in the society, is termed as
(A) Social Defence
(B) Social Policy
(C) Social Security
(D) Social Welfare

59. Which of the following sets of elements allow individuals to work together in a group to
effectively achieve a common purpose?
A. Shared resources
B. Shared experiences
C. Shared values
D. Shared network

Choose the correct answer from the options given below: 
(A) A and B only
(B) B and C only
(C) B and D only
(D) C only

60. Tuckman has mentioned five stages of group development. Which are the stages given by
him?
A. Forming
B. Storming
C. Developing
D. Performing
E. Adjourning

Choose the correct answer from the options given below: 
(A) A, B, D, and E only
(B) A, C, D and E only
(C) A, B, C and D only
(D) B, C, D and E only

61. 'Probation' means:
A. More strict restriction of the alternatives to incarceration
B. Least restrictive of the alternatives to incarceration
C. A sentence that is served in the community, under supervision

Choose the correct answer from the options given below: 
(A) A and B only
(B) A and C only
(C) A, B and C
(D) B and C only

62. Arrange the steps of hypothesis testing in order:
A. Set up a hypothesis
B. Set up a suitable significance level
C. Set a testing criterion
D. Do computations
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E. Make decisions

Choose the correct answer from the options given below 
(A) A, B, C, D, E
(B) A, C, B, D, E
(C) B, C, A, D, E
(D) C, A, B, D, E

63. Match List I with List II
List I - Name of Committee/Commission List II – Field 
A. Rangarajan Committee I. Agricultural sector reforms
B. Balwant Rai Mehta Committee II. Measurement of Poverty
C. Kasturi Rangan Committee III. Panchayati Raj
D. Swaminathan Commission IV. National Education Policy

Choose the correct answer from the options given below: 
(A) A -II, B -I, C -III, D -IV
(B) A -II, B -III, C -IV, D -I
(C) A -III, B -II, C -I, D -IV
(D) A -IV, B -III, C -II, D -I

64. When did the Ministry of Health and Family Welfare launch the 'National Health Mission'?
(A) 2005
(B) 2007
(C) 2013
(D) 2015

65. Arrange the following in the correct sequence:
A. Message composition
B. Message encoding
C. Medium of transmission
D. Reception
E. Motivation

Choose the correct answer from the options given below 
(A) A, B, C, D, E
(B) A, E, C, B, D
(C) E, A, B, C, D
(D) E, D, C, B, A

66. 'Name-calling' is frequently observed with respect to Persons with Disability because it :
A. reflects the hegemony of the able-bodied
B. is offensive
C. is acceptable
D. is an instrument of oppression

Choose the correct answer from the options given below 
(A) A, B and D only
(B) A, B, and C only
(C) A, C, and D only
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(D) B, C and D only

67. Who among the following has coined the term 'group dynamics'?
(A) Emile Durkheim
(B) Kurt Lewin
(C) Wilhelm Wundt
(D) William Mc Dougall

68. Communication is a ______ where at least two interacting agents share a common set of
signs and a common set of semiotic rules.
(A) Exchange of ideas
(B) Gesture
(C) Social cohesion
(D) Social interaction

69. The term 'false consciousness' was used by
(A) Karl Marx
(B) Max Weber
(C) Merton
(D) Nimkoff

70. Who among the following has introduced the concept of HRD in India?
A. T. V. Rao
B. Udai Pareek
C. R. R. Singh

Choose the correct answer from the options given below: 
(A) A and B only
(B) A and C only
(C) A, B and C
(D) B and C only

71. A person whose family owns or possesses any one of the following assets shall be excluded
from being identified as Economically Weaker, irrespective of the family income if s/he owns
or possesses:
A. 5 acre agricultural land and above
B. Residential flat of 1000 sq feet and above
C. Residential plot of 100 sq yards and above in notified municipalities
D. Residential plot of 200 sq yards and above in areas other than the notified municipalities

Choose the correct answer from the options given below: 
(A) A and B only
(B) A and C only
(C) A, B, C and D
(D) A, C and D only

72. Community Organization method aims at
A. Engaging people in bringing change
B. Organising people to lead the change
C. Implementing welfare schemes

To get free NTA NET study materials send "JOIN" via whatsApp 9339100300

www.aifer.in 18



D. Mobilising masses for the structural changes

Choose the correct answer from the options given below: 
(A) A and B only
(B) A, B and C only
(C) B and D only
(D) B, C and D only

73. Economic, Social & Cultural rights were the focus of ________.
(A) Ist generation of Human Rights
(B) IInd generation of Human Rights
(C) IIIrd generation of Human Rights
(D) IVth generation of Human Rights

74. Children learn to add new words through a process called:
(A) Extensions
(B) Fast mapping
(C) Inspiration
(D) New mapping

75. Which among the following are the specific Articles of the Indian Constitution providing for
the promotion of people's welfare within the overall framework of Social Justice?
(A) Article 19 and 24
(B) Article 38 and 46
(C) Article 39 and 332
(D) Article 40 and 45

76. Which among the following is NOT associated with National Services Scheme (NSS)?
(A) National Intergration Camp
(B) National Youth Awards
(C) National Youth Festival
(D) Republic Day Parade Camp

77. 'Housing first' model is associated with
(A) Construction workers
(B) Homeless persons
(C) Hospitals
(D) School children

78. Goal 5 of Sustainable Development Goals (SDGs) is focused upon
(A) Clean water and sanitation
(B) Gender equality
(C) Quality education
(D) Reduced inequality

79. Purposive Sampling is also known as
A. Judgemental Sampling
B. Selective Sampling
C. Subjective Sampling
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Choose the correct answer from the options given below: 
(A) A and B only
(B) A and C only
(C) A, B and C only
(D) B and C only

80. Arrange the different phases of development of the Social Work profession in ascending order
A. Charity
B. Development
C. Empowerment
D. Welfare

Choose the correct answer from the options given below 
(A) A, B, C and D
(B) A, D, B and C
(C) B, C, D and A
(D) D, A, B and C

81. Match List I with List II
List I List II 
A. Remedial Model I. Vintor R. D
B. Reciprocal Model II. W Schwartz
C. Developmental Model III. Bernstein S & Lowy
D. Social Goals Model IV. Gisela Konopka &

Weimer

Choose the correct answer from the options given below: 
(A) A -I, B -II, C -III, D -IV
(B) A -II, B -IV, C -I, D -III
(C) A -III, B -I, C -IV, D -II
(D) A -IV, B -III, C -II, D -I

82. Which of the following elements is/are common among community organisations and
community development?
A. Democratic procedures
B. Voluntary cooperation
C. Self help
D. Development of leadership

Choose the correct answer from the options given below: 
(A) A and B only
(B) A, B, C and D
(C) B and C only
(D) C and D only

83. Match List I with List II
List I - (Role) List I - (Strategy) 
A. Enabler I. Research and Planning
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B. Planner II. Finding Solution
C. Activist III. Community Education
D. Outreach IV. Social Action

Choose the correct answer from the options given below: 
(A) A -I, B -II, C -IV, D -III
(B) A -I, B -II, C -III, D -IV
(C) A -II, B -I, C -III, D -IV
(D) A -II, B -I, C -IV, D -III

84. Which of the following are included in the National Food Security Act (NFSA), 2013 for
effective implementation of the Act?
A. Distribution of food to all
B. Identification of eligible households
C. Issuing ration cards to the eligible household
D. Distribution of foodgrain entitlements to eligible households through Fair Price Shops
(FPS)
E. Issuance of licenses to Fair Price Shop dealers and their monitoring

Choose the correct answer from the options given below: 
(A) A, B, C and D only
(B) B, C and D only
(C) B, C, D and E only
(D) C, D and E only

85. Match List I with List II
List I List II 
A. R.K. Merton I. Theory of migration
B. Everett S. Lee II. Theory of deviance
C. Emile Durkheim III. Theory of stratification
D. Max Weber IV. Suicide theory

Choose the correct answer from the options given below: 
(A) A -I, B -II, C -III, D -IV
(B) A -II, B -I, C -IV, D -III
(C) A -II, B -III, C -I, D -IV
(D) A -IV, B -II, C -III, D -I

86. Match List I with List II
List I – (Journals) List II – (Year of Start) 
A. Indian Journal of Social Work I. 1984
B. Journal of Social Work Education, Research
and Action

II. 1962

C. Contemporary Social Work III. 2015
D. Perspectives in Social Work IV. 1940

Choose the correct answer from the options given below: 
(A) A -I, B -II, C -III, D -IV
(B) A -II, B -III, C -IV, D -I
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(C) A -IV, B -II, C -I, D -III
(D) A -IV, B -III, C -II, D -I

87. Which of the following writings are credited to Frantz Fanon?
A. Wretched of the Earth
B. Black Skin, White Masks
C. Concerning Violence
D. Black Men

Choose the correct answer from the options given below: 
(A) A and B only
(B) A and D only
(C) A, B and C only
(D) B, C and D only

88. In the case of Kesavanand Bharati vs Union of India, the Supreme court ruled that:
A. The list given in Schedule X of the constitution of India cannot be changed.
B. The Articles related to Fundamental Rights cannot be changed.
C.The basic structure of the constitution is inviolable and could not be amended by the
Parliament.
Choose the correct answer from the options given below:
(A) A and B only
(B) A and C only
(C) A, B and C
(D) B and C only

89. Arrange the following policies in a chronological manner from the earliest to most recent
A. Pradhan Mantri Ujjwala Yojana
B. Pradhan Mantri Gram Sadak Yojna
C. Swachh Bharat Abhiyan
D. Ayushman Bharat Yojna
E. National Broadband Mission

Choose the correct answer from the options given below 
(A) B, C, A, D, E
(B) B, D, A, C, E
(C) D, B, A, E, C
(D) D, B, C, A, E

90. Match List I with List II
List I List II 
A. Ayushman Bharat Yojana I. Ministry of Social Justice and

Empowerment
B. Rashtriya Vayoshri Yojana II. Ministry of Minority Affairs
C. Ustaad III. Ministry of Health and Family Welfare
D. National Creche Scheme IV. Ministry of Women and Child

Development

Choose the correct answer from the options given below: 
(A) A -I, B -II, C -III, D -IV
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(B) A -II, B -III, C -IV, D -I
(C) A -III, B -I, C -II, D -IV
(D) A -III, B -IV, C -II, D -I

Read the given passage and answer the question 

Social workers should critically assess their own practices and be aware of their 
impact on others. They should recognize the limits of their practice and seek the advice of 
other professionals if necessary in order to ensure that they work in a more effective manner. 
They should also routinely review the professional literature and participate in continuing 
education relevant to social work practice and social work ethics. Social workers should not 
allow their own personal problems, psychological distress, legal problems to enter into 
professional performance. 

Social workers should ensure that they do not participate in, condone or be associated 
with dishonesty, fraud or deception. They should ensure and must shoulder responsibility and 
credit, including authorship credit, only for work they have actually performed and to which 
they have contributed. They should honestly acknowledge the work and contribution made by 
others. Social workers must work for the promotion and maintenance of a higher standard of 
education and for practice. Social workers must uphold and advance the values, ethics, 
knowledge, mission and goals of the professions. They must be open to peer learning, 
tolerance for criticism, innovative strategies and creative ventures. 

91. Social Workers must participate in-
A. Fraud
B. Deception
C. Review
D. Acknowledging others
E. Reflection

Choose the correct answer from the options given below: 
(A) A and B only
(B) A, B and C only
(C) B and C only
(D) C, D and E only

92. Given below are two statements
Statement I: Social Workers must critically examine their own practice.
Statement II: Professional practice has no limits.

In light of the above statements, choose the most appropriate answer from the options given
below
(A) Both Statement I and Statement II are correct
(B) Both Statement I and Statement II are incorrect
(C) Statement I is correct but Statement II is incorrect
(D) Statement I is incorrect but Statement II is correct

93. What has not been advised by the author for Social Workers in the passage?
(A) to allow psychosocial and legal problems in practice
(B) to criticize other's work
(C) to participate in continuing education
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(D) to seek advise of others

94. How would you like to title the above mentioned passage?
(A) Advisory for Social Workers
(B) Code of Ethics for Social Workers
(C) Critical Appraisal of Social Work Profession
(D) Responsible Criticism of the Profession

95. The cursory reading of the above passage gives an impression that
A. Social workers are indulged in unethical practices.
B. Social workers allow their personal problems in their professional practices
C. Social workers do not take plagiarism very seriously

Choose the correct answer from the options given below: 
(A) A and B only
(B) A only
(C) A, B and C
(D) B and C only

Read the passage and answer the question given below: 

It is often contended that the chief difference between a professional and a non-professional 
occupation lies in the element of superior skill. The crucial distinction is this: the skills that 
characterize a profession flow from and are supported by a fund of knowledge that has been 
organized into an internally consistent system, called a body of theory. A profession's 
underlying body of theory is a system of abstract prepositions that describe in general terms 
the classes of phenomena comprising the profession's focus of interest. Theory serves as a 
base in terms of which the professional rationalizes his/her operations in concrete situations. 
Acquisition of the professional skills requires a prior or simultaneous mastery of the theory 
underlying that skills. Preparation for a preoccupation with systematic theory, a feature 
virtually absent in the training of two non-professionals. because the understanding of theory 
is so important to professional skill, preparation for a profession must be an intellectual as 
well as a practical experience. 

96. Given below are two statements
Statement I: Theory is a system of abstract propositions.
Statement II: A body of theory is fundamental to any profession.

In light of the above statements, choose the most appropriate answer from the options given
below
(A) Both Statement I and Statement II are correct
(B) Both Statement I and Statement II are incorrect
(C) Statement I is correct but Statement II is incorrect
(D) Statement I is incorrect but Statement II is correct

97. Given below are two statements
Statement I: Theory helps the professionals to take decisions in concrete situations.
Statement II: Practical skills have primacy as professions are all about practice.

In light of the above statements, choose the most appropriate answer from the options given
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below 
(A) Both Statement I and Statement II are correct
(B) Both Statement I and Statement II are incorrect
(C) Statement I is correct but Statement II is incorrect
(D) Statement I is incorrect but Statement II is correct

98. Which of the following stand(s) for Professional Skills?
A. Skills require mastery of the theory.
B. Skills come from practice independent of theory.
C. Preparation for skills must be intellectual and practical.

Choose the correct answer from the options given below: 
(A) A and B only
(B) A and C only
(C) A, B and C
(D) B and C only

99. Preparation for a profession must be-
A. Intellectual
B. Practical
C. Technical

Choose the correct answer from the options given below: 
(A) A and B only
(B) A, B and C
(C) B and C only
(D) C and A only

100. The distinctive characteristic of a profession is:
(A) Body of Theory
(B) Practical experience
(C) Superior skills
(D) Training
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ANSWER KEY 

Q.No Ans Q.No Ans 
1 D 51 C 
2 A 52 B 
3 C 53 D 
4 C 54 D 
5 D 55 B 
6 D 56 C 
7 D 57 D 
8 A 58 A 
9 D 59 D 
10 C 60 A 
11 A 61 D 
12 A 62 A 
13 A 63 B 
14 B 64 C 
15 C 65 C 
16 A 66 A 
17 C 67 B 
18 B 68 D 
19 A 69 A 
20 C 70 A 
21 D 71 C 
22 A 72 A 
23 B 73 B 
24 A 74 B 
25 C 75 B 
26 B 76 B 
27 C 77 B 
28 A 78 B 
29 D 79 C 
30 D 80 B 
31 B 81 A 
32 B 82 B 
33 B 83 D 
34 C 84 C 
35 C 85 B 
36 C 86 D 
37 D 87 C 
38 A 88 D 
39 C 89 A 
40 C 90 C 
41 C 91 D 
42 D 92 C 
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43 A 93 B 
44 C 94 B 
45 A 95 C 
46 B 96 A 
47 C 97 C 
48 D 98 B 
49 C 99 A 
50 B 100 A 
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1. Arrange the following systems in order:

(A) Change Agent System

(B) Client System

(C) Target System

(D) Action System

Choose the correct answer from the options given below:

(1) (B), (C), (D), (A)

(2) (A), (C), (B), (D)

(3) (A), (B), (C), (D)

(4) (D). (A), (B), (C)

2. The convention on the Elimination of all forms of Discrimination Against Women
(CEDAW) was adopted by the UN General Assembly in year

(1) 1995

(2) 1998

(3) 1980

(4) 1984

3. Who coined the terms "Prolitariate and Bourgewise" with regard to social class?

1. Max Weber
2. Bogardus
3. M.N. Srinivas
4. Karl Marx

4. Match List I with List II

List I List II 
(A) Focus on several levels of intervention (I) The Eco-systems perspective

JUNE 2020 
  PAPER 2
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(B) Focus on the person - in environment
context of a practice situation

(II) The Generalist perspective

(C) Focus on the dynamic interplay of
biological and social systems

(III) The Ethnic - sensitive perspective

(D) Focus on the problems and effects of
discrimination

(IV) The General systems perspective

Choose the correct answer from the options given below: 

(1) (A) - (II), (B) - (I), (C) - (IV), (D) - (III)

(2) (A) - (III), (B) - (II), (C) - (IV), (D) - (I)

(3) (A) - (I), (B) - (II), (C) - (III), (D) - (IV)

(4) (A) - (IV), (B) - (III), (C) - (II), (D) - (I)

5. Match List I with List II3

List I List II 
(A) Self-awareness (I) Evaluation of self based on

reflection of social comparison
(B) Self-esteem (II) Degree of conscious about

thinking, feeling and actions
(C) Self-respect (III) A self-belief to evaluate

behaviours and actions
categorised by moral and
ethical standards

(D) Self-confidence (IV) Internally consistent
feelings about self-belief

Choose the correct answer from the options given below: 

(1) (A) - (I), (B) - (II), (C) - (III), (D) - (IV)

(2) (A) - (III), (B) - (IV), (C) - (II), (D) - (I)

(3) (A) - (IV), (B) - (III), (C) - (II), (D) - (I)

(4) (A) - (II), (B) - (I), (C) - (III), (D) - (IV)

6. A process where social policy is transformed into social service is called

1. Social welfare administration
2. Social reform
3. Social welfare administration Social security
4. Social action
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7. Which of the following models was developed in response to the prevailing limitations in
conceptualizing social work method i.e. ;Integrated Social Work Practice'

(1) Pincus and Minhan Model
(2) Task Centred Model
(3) Cognitive Behaviour Model
(4) Shultz Delinzsch Model

8. Which one of the following statements is not correct?

(1) Qualitative study is conducted by case study
(2) Quantitative study is conducted by survey method
(3) Interview is conducted in questionnaire method
(4) Each unit of universe has equal chance of selection m sample through random sampling

9. Which Article of Indian Constitution makes provision for maternity relief?

1. Article 47
2. Article 42
3. Article 43
4. Article 41

10. The Human Development Index (HDI) is a comparative measures of:

(A) Life expectancy
(B) Literacy
(C) Standard of Living
(D) Income

Choose the connect answer from the options given below: 

(1) (A), (B) and (C) only
(2) (A). (B) and (D) only
(3) (A). (C) and (D) only
(4) (B) and (C) only

(1) Kurt Lewin
(2) Gustave Le Bon
(3) Willhelm Wundt

11.The concept of ·Group Dynamics' is attributed to

To get free NTA NET study materials send "JOIN" via whatsApp 9339100300

www.aifer.in 30



(4) William McDongall

12. Given below are two statements: One is labelled as Assertion (A) and the other is labelled
as Reason (R)

Assertion (A) : Education leads to participation. 

Reason (R) : lndividuals face difficulties m participation m any activity due to unawareness.

In the light of the above statements, choose the correct answer from the options given below: 

(1) Both (A) and (R) are true and (R) is the correct explanation of (A)
(2) Both (A) and (R) are true but (R) is NOT the correct explanation of (A)
(3) (A) is true but (R) is false
(4) (A) is false but (R) is true

13. What are the functions of community council in community organisation?

(A) Fact finding
(B) Promoting public understanding
(C) Fund raising
(D) Coordination of activities

Choose the correct answer from the options given below:

(1) (A), (B) and (C) only
(2) (A), (B), (C) and (D) only
(3) (A), (B) and (D) only
(4) (B), (C) and (D) only

14. Arrange following steps of community organisation process in order:

(A) Identify needs
(B) Prioritising needs
(C) Developing progress
(D) Exploring resources

Choose the correct answer from the options given below:

(1) (A), (B), (D), (C)
(2) (A), (D), (C), (B)
(3) (A), (C), (B), (D)
(4) (A), (B), (C), (D)
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(1) Both (A) and (R) are true and (R) is the correct explanation of (A)
(2) Both (A) and (R) are true but (R) is NOT the correct explanation of (A)
(3) (A) is true but (R) is false
(4) (A) is false but (R) is true

16. The concepts of 'Gislls chaft' and 'Gemeinschaft" are attributed to

(1) Zorokin
(2) Tonnies
(3) Keith Devis
(4) Zimmerman

17. The basis of Durkheim's theory of deviance is:

(1) Ritualism
(2) Conformity
(3) Anomie
(4) Retreatism

18. Which of the following skills are essential in resource mobilisation?

(A) Skill in identifying resources
(B) Skill in preparation of project proposal
(C) Skill in locating indigenous resources
(D) Skill in collecting cash only

Choose the correct answer from the options given below: 

1. (A) and (D) only
2. (A) and (B) only
3. (A), (B) and (C) only
4. (A) and (C) only
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19. Which of the duties have been prescribed by Indian Constitution. for the citizens of India?

(A) To develop scientific temper
(B) To preserve rich heritage of our composite culture
(C) To minimize income inequalities
(D) To defend the country

Choose the correct answer from the options given below:

(1) (A) and (C) only
(2) (A) and (B) only
(3) (A), (B), (C) and (D) only
(4) (A), (B) and (D) only

20. Functional approach in social case work was developed by

(1) Jessie Taft
(2) Otto Rank
(3) Garden Hamilton
(4) Talcott Parsons

21. Observation means to see things

(A) With a basis
(B) With many purposes
(C) Without a purpose
(D) For important discussion
(E) For understanding the phenomena

Choose the correct answer from the options given below:+

(1) (A) and (D) only
(2) (B) and (E) only
(3) (A) and (C) only
(4) (A), (B), (C) and (D) only

22. Which one of the following falls within the scope of welfare services?

(1) Vocational Education
(2) Special Education
(3) Higher Education
(4) Technical Education
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23. According to Robins. major functions of communication in a group are:

(A) Control
(B) Motivation
(C) Emotional expression and information
(D) Forcing members to keep silent and ignoring their cause

Choose the correct answer from the options given below: 

(1) (A) and (D) only
(2) (A) and (C) only
(3) (A) and (B) only
(4) (A), (B) and (C) only

24. Who grants probation to affenders?

(A) Police
(B) Court
(C) Prosecution
(D) Jail

Choose the correct answer from the options given below: 

(1) A) and (C) only
(2) (B) only
(3) (A), (C) and (D) only
(4) (A). (B) and (C) only

25. 'Means Test' is done in:

(A) Availability of social services
(B) Availability of social welfare services.
(C) Availability of services to economically weaker sections
(D) Availability of services to tribals

Choose the correct answer from the options given below: 

(1) A) and (D) only
(2) (A), (B) and (C) only
(3) (B), (C) and (D) only
(4) (A), (B). (C) and (D) only

26. What is the time limit fixed in Development Agenda cited 'Transforming our world' ?
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(1) 2030
(2) 2060
(3) 2040
(4) 2050

27. Which one of the following community approaches was not given by M.G. Ross?

(1) The Specific Content Approach
(2) The General Content Approach
(3) The Process Approach
(4) The Social Planning Approach

28. Arrange following Acts in correct chronological order:

(A) The Plantation of Labour Act
(B) The Mines Act
(C) The Payment of Bonus Act
(D) The Payment of Gratuity Act

Choose the correct answer from the options given below:

(1) (B), (C), (D), (A)
(2) (A), (B), (C), (D)
(3) (A), (B), (D), (C)
(4) (C), (A), (B), (D)

29. Given below are two statements: One is labelled as Assertion (A) and the other is labelled
as Reason (R)

Assertion (A) : Breaking of norms may invite legal punishment. 

Reason (R) Norms act as control mechanism for regulating behaviour of an individual. 

In the light of the above statements, choose the correct answer from the options given below:. 

(1) Both (A) and (R) are true and (R) is the correct explanation of (A)
(2) Both (A) and (R) are true but (R) is NOT the correct explanation of (A)
(3) (A) is true but (R) is false
(4) (A) is false but (R) is true

30. The two natural channels for meeting individual's needs are explained in ____ _

(1) The industrial achievement of social policy
(2) The residual welfare model of social policy
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(3) Performance model of social policy
(4) Redistributive model of social policy

31. The death of children below one year of life is known as

(1) Child mortality
(2) Post-natal mortality
(3) Infant mortality
(4) Neo-natal mortality

32. Match List I with List II

List I List II 
(A) The number considered m comparative
relation to a whole

(I) Ratio

(B) A comparison of two or more numbers
that indicate their sizes in relation to each
other

(II) Propotions

(C) Vary or extend between specified limits (Ill) Percentage 
(D) Parts per hundred (IV) Range

Choose the correct answer from the options given below: 

(1) (A) - (IV). (B) - (Ill). (C) - (11), (D) - (I)

(2) (A) - (I). (B) - (II), (C) - (Ill), (D) - (IV)

(3) (A) - (II). (B) - (1), (C) - (IV). (D) - (III)

(4) (A) - (Ill), (B) - (II). (C) - (IV). (D) - (I)

33. Match List I with List II

List I List II 
(A) Field Theory (I) George Homans
(B) Social Exchange Theory (II) Kurt Lewin
(C) Psychosocial Development Theory (III) Erik Erikson
(D) Conflict Theory (IV) Lewis Cosey

Choose the connect answer from the options given below: 

(1) (A) - (II), (B) - (I), (C) - (III), (D) - (IV)

(2) (A) - (I). (B) - (II). (C) - (III), (D) - (IV)
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(3) (A) - (III), (B) - (II). (C) - (I), (D) - (IV)

(4) (A) - (IV), (B) - (III), (C) - (II). (D) - (I)

34. Which of the following statement indicates the nature of objectivity?

(A) Objectivity is always based on the mental cognition of the person concerned
(B) To come upon objectively, consistent thinking with logical approach 1s to be maintained
(C) Degree of objectivity differs from person to person in different or same situations

Choose the correct answer from the options given below:

(1) (A), (B) and (C) only
(2) (A) and (B) only
(3) (B) and (C) only
(4) (A) and (C) only

35. Social defence attempts to prevent and control

(A) Juvenile delinquency and crime
(B) Suppression of immoral traffic
(C) Prevent ion and control of drug abuse
(D) Protection of old persons

Choose the correct answer from the options given below:

(1) (A) only
(2) (A), (B) and (C) only
(3) (A), (B) and (D) only
(4) (A), (B), (C) and (D) only

36. Arrange following Acts in correct chronological order

(A) The Employees Compensation Act
(B) The Employees State Insurance Act
(C) The Employees Provident Fund and Miscellaneous Act
(D) The Maternity Benefit Act

Choose the correct answer from the options given below: 

(1) (A), (B), (D), (C)
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(2) (B), (C), (D), (A)
(3) (D), (B), (C), (A)
(4) (A), (B), (C), (D)

37. Perception is always ____ and therefore selective.

(A) Objective
(B) Subjective
(C) Negative
(D) Positive

Choose the correct answer from the options given below:. 

(1) (A) and (D) only
(2) (A) and (B) only
(3) (A), (B) and (C) only
(4) (B) only

38. In achieving maximum effective with democratic group process, a group needs

(A) Group thinking

(B) Group discussion

(C) Group planning

(D) Group action and evaluation

Choose the correct answer from the options given below:

(1) (A) and (B) only
(2) (B) and (C) only
(3) (A), (B), (C) and (B) only
(4) (A) and (C) only

39. The oldest trade union in India is

(1) AITUC
(2) INTUC
(3) BMS
(4) CITU

40. Ego stat es referred to in Trans actional Analysis Theory does not include
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(1) Child
(2) Parents
(3) Adults
(4) Sibling

41. Which of the following are not principles of social group work?

(A) Planned group formation

(B) Adhering to the group leaders decision

(C) Resource utilization

(D) Performance based judgements

Choose the correct answer from the options given below:

(1) (A), (B) and (C) only
(2) (A). (B) and (D) only
(3) (A) and (B) only
(4) (B) and (C) only

42. "Maintenance and welfare of Parents and Senior Citizens Act, 200T is an initiative of

(1) Ministry of Social Welfare

(2) Ministry of Law and Justice

(3) Ministry of Parliamentary Affairs

(4) Ministry of Social Justice and Empowerment

43. Who can form an NGO?

(A) Body of individuals

(B) Hindu Undivided Family through its karta

(C) An institution

Choose the correct answer from the options given below:

1. A), (B) and (C) only
2. (A) and (B) only
3. (A) and (C) only
4. (B) and (C) only

44. Match List I with List II
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List I List II 
(A) Feminist Social Work (I) Peter Marsh
(B) Task-centred Social Work Pract ice (II) Neil Bateman
(C) Welfare Rights Pratice (III) Lydia R.upport
(D) Crises Intervention Practice (IV) Leena Dominelli

Choose the correct answer from the options given below: 

(1) (A) - (I), (B) - (II), (C) - (Ill), (D) - (IV)
(2) (A) - (IV), (B) - (I), (C) - (II), (D) - (Ill)
(3) (A) - (II), (B) - (Ill), (C) - (IV), (D) - (I)
(4) (A) - (Ill), (B) - (II), (C) - (IV), (D) - (I)

45. '2030' Agenda for Sustainable Development is attributed to

1. UNDP
2. UNO
3. FAO
4. WHO

46. Which of the following is not included in standard of living

1. Level of education
2. House
3. Employment status
4. Self-esteem

47. Which of the following techniques on which the social worker should have command?

(A) Explaining
(B) Advising
(C) Reinforcing
(D) Reassuring

Choose the correct answer from the options given below: 

(1) (A) and (B) only
(2) (B) and (C) only
(3) (C) and (D) only
(4) (A), (B), (C) and (D) only

48. Arrange stages of group development in order as given by Garland, Jones and Kolodny

(A) Pre-affiliation
(B) Differentiation
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(C) Intimacy
(D) Power and Control
(E) Separation

Choose the correct answer from the options given below: 

(1) (A), (B), (C), (D), (E)
(2) (A), (D), (C), (B), (E)
(3) (A), (C), (B), (D), (E)
(4) (A), (B), (D), (C), (E)

49. Match List I with List II

List I List II 
(A) Social Service (I) Uprooting

traditional institution
and seeing new
pattern of life

(B) Social Work (II) Protecting against
contingensis

(C) Social Security (III) Helping for
problem solving on
the basis of principles
of helping to help
themselves

(D) Social Reform (IV) Helping the
helpless

Choose the correct answer from the options given below: 

(1) (A) - (I), (B) - (II), (C) - (Ill), (D) - (IV)
(2) (A) - (IV), (B) - (III), (C) - (II), (D) - (I)
(3) (A) - (II), (B) - (III), (C) - (IV), (D) - (I)
(4) (A) - (III), (B) - (II), (C) - (I), (D) - (IV)

50. Who among the following introduced urban local self government in India ?

1. Lord William Bentick
2. Lord Robert Clive
3. Lord Ripon
4. Lord Curson

51. Ram Krishna Mission was formed in

1. 1897
2. 1862
3. 1903
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4. 1898

52. Given below are two statements: One is labelled as Assertion (A) and the other is labelled
as Reason (R)

Assertion (A) : Mental retardation is related to low I. Q. 

Reason (R) Mentally retarded persons lack concentration. 

In the light of the above statements, choose the correct answer from the options given below: 

(1) Both (A) and (R) are true and (R) is the correct explanation of (A)
(2) Both (A) and (R) are true but (R) is NOT the correct explanation of (A)
(3) (A) is true but (R) is false
(4) (A) is false but (R) is true

53. The Juvenile Justice (Care and Protection of Children) Act. 2016 includes children
needing care and protection. The measures include –

(A) Rehablitation
(B) Adoption
(C) Reintegration
(D) Restoration

Choose the correct answer from the options given below:

(1) (A). (C), (D) only
(2) (B) and (C) only
(3) (A). (B). (C). (D) only
(4) (A). (C) only

54. Match List I with List II

List I List II 
(A) Mobilising grass-roots organisations. (I) Social reform
(B) Changing basic values in society (II) Social advocacy
(C) Mass solutions to mass problems (III) Social action
(D) Development of whole society (IV) Sarvodaya

Choose the correct answer from the options given below: 

(1) (A) - (I), (B) - (II), (C) - (Ill), (D) - (IV)
(2) (A) - (II), (B) - (I), (C) - (Ill), (D) - (IV)
(3) (A) - (III), (B) - (IV), (C) - (II), (D) - (I)
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(4) (A) - (IV), (B) - (III), (C) - (II), (D) - (I)

55. Calculation of number of deaths per thousand falls under the measure of
1. Nominal scale
2. Ordinal scale
3. Ratio scale
4. Internal scale

56. IFSW Global definition of Social work in corporates –

1. Equality
2. Freedom
3. Liberty
4. Enhance Well being

Choose the correct answer from the options given below: 

(1) (A), (B), (C) and (D) only
(2) (A) and (B) only
(3) (C) and (D) only
(4) (A), (B), (C) and (D)

57. Which among the following laid foundation for the concept of 'Welfare State"

1. Beveridge Report
2. Manu Smiriti
3. Magna Carta
4. Poor Law

58. Arrange the following days in chronological order:

(A) Youth Day
(B) Women's Day
(C) Teachers' Day
(D) AIDS Day

Choose the correct answer from the options given below: 

(1) (B), (A), (C). (D)
(2) (A), (B). (C). (D)
(3) (D), (B), (C), (A)
(4) (C), (B), (A). (D)
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59. In 2011 ____ has passed its first resolution regarding LGBT rights

1. American Senate
2. U.N. Human Rights Council
3. World Health Organisation
4. Australian Human Rights Council

60. Given below are two statements: One is labelled as Assertion (A) and the other is labelled
as Reason (R)

Assertion (A) : Conflicts are natural in inter-personal relationships 

Reason (R) : Individual differences always exist due to external influences. 

In the light of the above statements, choose the correct answer from the options given below: 

(1) Both (A) and (R) are true and (R) is the correct explanation of (A)
(2) Both (A) and (R) are true but (R) is NOT the correct explanation of (A)
(3) (A) is true but (R) is false
(4) (A) is false but (R) is true

61. The principles of client-work relationship are:

(A) Individualisation
(B) Controlled Emotional Relationship
(C) Acceptance
(D) Confidentiality

Choose the correct answer from the options given below: 

(1) (A) and (B) only
(2) (A), (B), (C) and (D) only
(3) (A) and (C) only
(4) (A) and (D) only

62. Which of the following explains the concept of rights?

(A) Which is morally or socially correct or just , fair treatment
(B) A justification of fair claim
(C) A thing which can be claimed legally or morally
(D) Compelling people to follow set of prescribed choices only

Choose the correct answer from the options given below: 
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1. (A) and (D) only
2. (A) and (B) only
3. (A) and (C) only
4. (A). (B) and (C) only

63. Which one of the following is not the part of Saul Alinsky's model of Social Action ?

(1) Attacking the person who heads the establishment
(2) Inducing anger and hate
(3) Ends should justify means
(4) Destroying the individual who holds power

64. Generally, the aim of social work profession is:

(A) Removal of social injustice
(B) Relieving distress
(C) Preventing suffering
(D) Practicing discrimination

Choose the correct answer from the options given below: 

(1) (A). (B) and (C) only
(2) (A) and (B) only
(3) (A) and (C) only
(4) (A), (B), (C) and (D) only

65. The framework of Mahatma Gandhi National Employment Guarantee Scheme is based
on:

1. Right
2. Welfare
3. Insurance
4. Assistance

66. M.G. Ranade is related to:

1. Prarthana Samaj
2. Servant of India Society
3. Brahma Samaj
4. Satya Sodhak Samaj

67. What is the square r oot of variance?
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1. Range
2. Standard Deviation
3. Dispersion
4. Median

68. Primitive culture is related to:
1. Scheduled caste
2. Caste
3. Tribe
4. Race

69. 'Conscientisation' approach in community organisation is:

1. Provide of services
2. Praxis
3. Organising people at mass level
4. Understanding community for research

70. Match List I with List II

List I List II 
(A) Transference (I) Mary Richmond
(B) Social Investigation (II) Jessi Taft
(C) Problem Solving Model (Ill) William Reid 
(D) Task-Centred Model (IV) Pearlman

Choose the correct answer from the options given below: 

(1) (A) - (I), (B) - (II), (C) - (Ill), (D) - (IV)
(2) (A) - (II). (B) - (I), (C) - (IV), (D) - (Ill)
(3) (A) - (Ill). (B) - (II). (C) - (I). (D) - (IV)
(4) (A) - (IV), (B) - (Ill). (C) - (II), (D) - (I)

71. Snowball sampling can help research to –

(A) Access deviant or hiddle population
(B) Theorise inductively in qualitative studies
(C) Overcome the problems of not having an accessible sampling frame
(D) Every individual has a chance to be selected

Choose the correct answer from the options given below: 

1. (A). (B) and (D) only
2. (B). (C) and (D) only
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3. (A). (B) and (C) only
4. (A) and (C) only

72. Match List I with List II

List I List II 
(A) Able-bodied poor (I) Work Houses or Correctional Houses
(B) Impotent poor (II) Alms Houses
(C) Dependent children (III) Persons willing to take care of them
(D) Poor children (IV) Parents or other relations homes or

poor homes

Choose the correct answer from the options given below: 

(1) (A) - (I), (B) - (II), (C) - (III), (D) - (IV)
(2) (A) - (II), (B) - (I), (C) - (III), (D) - (IV)
(3) (A) - (IV), (B) - (III), (C) - (II), (D) - (I)
(4) (A) - (III), (B) - (IV), (C) - (II), (D) - (I)

73. ____ is a method of social work used for mobilising masses in order to bring about
structural changes in social system to prevent adverse changes

(1) Social Movement
(2) Social Action
(3) Communication Organisation
(4) PRA and RRA

74. Arrange in order· the emergence of following concepts in social work

(A) Radical social work
(B) Social Diagnosis
(C) Integrated Approach
(D) Ecological Approach

Choose the correct answer from the opt ions given below: 

(1) (B). (A), (D) and (C)
(2) (B). (D) . (A) and (C)
(3) (C), (B), (D) and (A)
(4) (A), (B), (C) and (D)

75. Who established the Mahatma Gandhi Chitrakoot Garamoday Vishvavidyalaya?
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(1) Mahatma Gandhi
(2) Nanaji Deshmukh
(3) Savitri Bai Phule
(4) Jawaharlal Nehru

76. The highest point in the measurement of health-disease spectrum is

(1) Death
(2) Positive health
(3) Illness
(4) Unhappiness

77. Time-bound package of inter-related activities is known as:

(1) Programme
(2) Activity
(3) Project
(4) Task

78. Who wrote the famous book 'Soje Watan'?.

(1) Ramdhari Singh Dinkar
(2) Sarat Chand
(3) Munshi Premchandra
(4) Mathelisharan Gupta

79. Match List I with List II
List I List II 
(A) Social Distance Scale (I) Sutherland
(B) White Collar Grime (II) G.S. Bogardes
(C) Dominant Caste (III) Robert Redfield
(D) Little Community (IV) M.N. Srinivas

Choose the correct answer from the options given below: 

(1) (A) - (II), (B) - (I), (G) - (IV), (D) - (III)
(2) (A) - (IV), (B) - (III), (G) - (II), (D) - (I)
(3) (A) - (III), (B) - (II), (G) - (I), (D) - (IV)
(4) (A) - (I), (B) - (II), (G) - (III), (D) - (IV)
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80. Arrange in order the stages of emergence of social problem given by Malcolm Spector
and Johnkilsure

(A) Agitation
(B) Legitimation and Capitation
(C) Bureaucratization and Reaction
(D) Reemergence of the movement

Choose the correct answer from the options given below: 

(1) (A), (B), (C), (D)
(2) (B), (C), (D), (A)
(3) (D), (C), (B), (A)
(4) (C), (B), (D), (A)

81. Maslow identified which of the following characte1·istics among self-actualised people

(A) Full acceptance of their own nature
(B) Commitment and dedication to some kind of work
(C) A need of autonomy. privacy and independence
(D) An attitude of creativeness (E) Fulfilling the daily needs and duties

Choose the correct answer from the options given below: 

(1) (A). (B) and (E)
(2) (B), (C) and (E) only
(3) (A). (B) and (C) only
(4) (A), (B), (C) and (D) only

82. W.S. Gosset developed

(1) T-test
(2) Z-test
(3) U-test
(4) Chi-square test

83. The symptoms of depression are

(A) Social withdrawal
(B) Low selfworth
(C) Fatigue
(D) No change in appetite

Choose the correct answer from the options given below: 

(1) (A) and (D) only
(2) (A), (B) and (C) only
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(3) (A), (B) and (D) only
(4) (A), (B), (C) and (D) only

84. According to Citizen Act 1955, by which of the following ways can a person lose
citizenship of India

(A) By Renunciation
(B) By Termination
(C) By Deprivation
(D) By conviction to crime

Choose the correct answer from the options given below: 

(1) (A) and (B) only
(2) (A), (B) and (C) only
(3) (A), (B), (C) and (D) only
(4) (B) and (C) only

85. Arrange the following schemes in order:

(A) P.M Gram Sadak Yojna
(B) P.M Adarsh Gram Yojna
(C) P.M Jeevan Jyothi Yojna
(D) P.M Vaya Vandana Yojna

Choose the correct answer from the options given below: 

(1) (A), (B). (D), (C)
(2) (B). (C). (D). (A)
(3) (A), (B), (C), (D)
(4) (C), (B), (D), (A)

86 . Which of the following case laws is the Prelude in the enactment of 'The Sexual 
Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act", 2013 

(1) Vishaka and others Vs. State of Rajasthan
(2) M.C. Mehta Vs. Union of India
(3) S.R. Bo=ai Vs. Union of India
(4) Ra jamal Vs. Jayavilas Motor Company

87. Free Association is a technique of
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1. Behaviour Therapy
2. Cognitive Therapy
3. Client Centred Therapy
4. Psychoanalytic Therapy

88. Robert Redfield has mentioned which of the folowing qualities of Little Community

(A) Distinctiveness
(B) Small size
(C) Homogeneity of inhabitants
(D) Dependence on other community

Choose the correct answer from the options given below 

(1) (A) and (D) only
(2) (A), (B) and (C) only
(3) (A), (B) and (D) only
(4) (A), (B), (C) and (D) only

89. Arrange following stages given by Freud in correct order:

(A) Oral
(B) Phallic
(C) Anal
(D) Latency
(E) Genital

Choose the correct answer from the options given below: 

(1) (A), (B), (C), (D), (E)
(2) (B), (C), (D), (E), (A)
(3) (A), (C), (B), (D), (E)
(4) (C), (B), (D), (E), (A)

90. Which Article talks about abolition of untouchability?

1.Article 14
2.Article 17
3.Article 51
4.Article 15
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Answer question nos. 91-95 from the paragraph given below: 

Emotional development is the maturation of the expression of personal emotions and the 
recognition of emotions of others. Infants express only contentment or distress, but by a few 
weeks show basic emotions and by eight months display a wide range. During first year, 
infants can distinguish and react to the emotional states of others. In some circumstances they 
may check the emotion of primary care taker before responding (social referencing). From 
about eighteen months, they begin to talk about emotions first their own and then those of 
others. From this age they can also demonstrate active empathy towards others, although it is 
based on what they themselves would find comforting. 

91. Checking of the emotion of primary care taker before
1. Suspending
2. Responding
3. Reacting
4. Decision making

92. During which time infants can distinguish and react to emotional states of
others.

1. First year
2. Second year
3. Third year
4. Fourth year

93. Talking about emotions begins from

1. Two months
2. Four months
3. Eighteen months
4. Nineteen months

94. Infants display wide range of basic emotions by:

1. One week
2. Two weeks
3. Eight weeks
4. Three weeks

95. Infants express only:

1. Contentment or distress
2. Surprise
3. Choice of food
4. Friendship

Comprehension:
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96. As per paragraph which one of the following does not explain the meaning of
empowerment for service users?

1. Challenging disempowerment
2. Control over lives
3. Not influencing others
4. Bringing about change

97. What can be the title of this paragraph?

1. Social case
2. Empowerment
3. Social work
4. Service users

98. Which one of the following discourse has not been mentioned in paragraph?

1. Social discourse
2. Educational discourse
3. Personal discourse
4. Professional discourse

99. The term empowerment has been reduced to Jargon mainly due to ____ _

1. Challenging system
2. Reflecting broader interest
3. Over use
4. Transcending conventional policies

100. The paragraph explains the broader interest in concept of enforcement as:

1. Transcends conventional policies
2. Participating in conflicts

Comprehension:
Answer the question numbers 96-100 from the paragraph given below:
For service users, empowerment means challenging their disempowerment, having more control over their 
lives ,being able to influence others and living about change. there has been an explosion of interest in the 
idea of empowerment in social case. Their reflects broader interest in a concept, w0hic transcends 
conventional politics and idealogy addresses both personal and political and seeks to unite the two. 
Empowerment become a key has become a key concept in social work and social case. It is now control in 
political ,social, policyb ,educational ,cultural, sexual, personnal,and managerial discourses as well as 
entering popular  usage. At the same time these are concerns among social case service users and 
professional that the term has been reduced to Jargon through over use  and lack of clarity
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3. Indulged in the interest of particular group
4. Can be obtained only through legal recourse

ANSWER KEY 

1 2 11 1 21 2 31 3 41 Dropped 51 1 61 2 71 3 81 4 91 2 
2 3 12 2 22 2 32 3 42 4 52 2 62 4 72 1 82 1 92 1 
3 4 13 4 23 4 33 1 43 1 53 3 63 3 73 2 83 2 93 3 
4 1 14 1 24 2 34 1 44 2 54 2 64 4 74 1&2 84 2 94 3 
5 4 15 1 25 3 35 4 45 1&2 55 3 65 1 75 2 85 3 95 1 
6 1 16 2 26 1 36 4 46 4 56 1&4 66 1 76 2 86 1 96 3 
7 1 17 3 27 4 37 4 47 4 57 1 67 2 77 3 87 4 97 2 
8 3 18 3 28 2 38 3 48 2 58 Dropped 68 3 78 3 88 2 98 4 
9 2 19 4 29 4 39 1 49 2 59 2 69 3 79 1 89 3 99 3 
10 1&2 20 1&2 30 2 40 4 50 3 60 3 70 2 80 1 90 2 100 1 
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1. The statement that "social group work is concerned wit h normal persons and social case
work with abnormal persons" may be considered as

(1) completely wrong and incorrect statement
(2) partially correct statement
(3) partially incorrect statement
(4) one of the goal of the social work
2. The concept of 'Gestalt' meaning 'in its totality' or 'in aggregate configuration' formed as a
result of interaction between client and environment is used in

1. Social case work
2. Social group work
3. Community organisation
4. Social work research

3. Social group work is basically related with
(1) development of the identity
(2) development of the personality
(3) development of standard programmes
(4) development of ways of working for group members

4. Which of the following stages of programme development in community organisation are
in
order.

(1) Initial stage, middle stage, expansion stage and institutionalising programme stage
(2) Initial stage, expansion stage, m iddle stage and institutionalising programme stage
(3) Initial stage, institut ionalising programme stage, middle stage, expansion stage
( 4) Expansion stage, initial stage, middle stage and institutionalising programme stage

5. Which of the following are four core s tages of social work profession in evolutionary
manner?

(1) Charity, Development , Welfare and Empowerment
(2) Empowerment, development, Welfare and Charity
(3) Charity, Welfare, Development , and Empowerment
(4) Development , Welfare, Charity and Empowerment

6. Which of the following Schedules of Indian Constitution deals with the powers, authority
and
responsibility of Panchayats?

1. 8th Schedule

DECEMBER 2019
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2. 9th Schedule
3. 11th Schedule
4. 12th Schedule

7. All forms of physical, sexual, verbal, emotional and economic abuse that can harm, cause,
injury to endanger health safety, life or well being either mental or physical of the aggrieved
persons are covered under

1. Sexual harassment
2. Domestic violence
3. Molestation
4. Criminal intimidat ion

8. Match the facilities and the institution which provides them

Facilities Institutions 
(a) Maintanance and facilities for education (i) Observation Home
(b) Providing necessary training for
reformation of juveniles

(ii) Juvenile Home

(c) Temporary reception of juveniles (iii) Special Home
(d) Any p lace or institution willing to
receive and take care of juveniles

(iv) Place of Safety

Choose the correct answer from the options given below : 

(1) (a)-(ii), {b)-(iii), (c)-(i), (d)-(iv)
(2) (a)-(i), {b)-(ii), (c)-(iii), (d)-(iv)
(3) (a)-(ii), {b)-(iii), (c)-(iv). (d)-(i)
(4) (a)-(iv), {b)-(iii), (c)-(ii), (d)-(i)

9. Which are the typical characteristics of bureaucrats?

(a) Dependence on regulations
(b) Impersonal relations
(c) Great votary of rules and procedures
(d) Indifference from rights and priveleges of office

Choose the correct answer from the options given below : 

1. (a) and (d) only
2. (a), (b) and (d) only
3. (a), (b) and (c) only
4. (a), (b), (c) and (d)

10. The influence of a rater's general impression on ratings of specific ratee qualities is
known as
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1. Halo effect
2. Leniency problem
3. Recency effect
4. Unclear standards problem

11. Arrange the stages of resea1·ch process, after data collection, in correct sequence.

(1) Editing the filled in tool, Coding, report writing, tabulation
(2) Coding, report writing, editing the filled in tool, tabulation
(3) Editing the filled in tool, coding, tabulation, report writing
(4) Report writing, editing the filled in tool, coding, tabulation

12. 'Social Planning' is 1·eferred to as"------" when it takes place in community settings.

1. Micro Planning
2. Neighbourhood Planning
3. Mezzo Planning
4. Grass Root Level Planning

13. Who is a 'client' in Social Case Work?

(a) Client is an individual in difficulty
(2) Neighbourhood Planning
(4) Grass Root Level Planning
(b) Client is an individual facing some problems ofliving
(c) Client may be suffering and afflicted with social or cultural deviation
(d) Client is in some kind of dange1· and referred by anothe1· agency or on his own for help

Choose the correct answer from the options given below : 

1. (a) and (b) only
2. (a), (b) and (c) only
3. (a) and (d) only
4. (a), (b), (c) and (d)

14. Which of the following a1·e four core mandates of social work profession?

(1) Charity, welfare, development and empowerment
(2) Social change, social development, social cohesion, empower ment and libei-ation of
the people
(3) Problem solving, growth, adjustment and social functioning
(4) Social just ice, human rights, life skills and quality of life
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15. Who propounded seven principles of worker-client relationship?

1. Hamilton Gordon
2. Swithun Bowers
3. Felix Biestek
4. H.H. Pearlman

16. Find the Odd man out :

1. Arbitration
2. Adjudication
3. Conciliation
4. Collective Bargaining

17. Given below are two statements are labelled as Assertion (A) and the other Reason (R).

Assertion (A) : Human rights help us to enlarge our inherent traits, aptitude and talent 

Reason (R) : The poorer the environment becomes the more impaired are human rights 
and vice-versa 

In the light of the above these statements choose the correct answer. 

(1) (A) and (R) are correct but (R) is not correct explanation of (A)
(2) (A) and (R) are correct and (R) is correct explanation of (A)
(3) (A) is correct and (R) is not correct
(4) (A) is not correct and (R) is correct

18. Participant observation method is ideally suited for the study of
(a) Tribal culture
(b) National culture
(c) Ethnographic culture
(d) Phenomena of Globalization

Choose the correct answer from the options given below : 

1. (a) and (b) only
2. (a}, and (c) only
3. (a) and (d) only
4. (c) and (b) only

19. Arrange the following subjects dealt in the schedules of Indian constitution in the order in
which they are listed.
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(1) Scheduled Castes and Tribes, Union state concurrent lists, Agriculture and allied
activities, Urban Areas

(2) Urban Areas, Agriculture and allied activities, Scheduled Castes and Tribes, Union
state concurrent lists

(3) Union state concurrent lists, Agriculture and allied activities, Urban Areas,Scheduled
Castes and Tribes

(4) Agriculture and allied activities, Urban Areas, Scheduled Castes and Tribes, Union
state concurrent lists

20. Which of the following can be found in an organisation?

(a) A formal shape of decision making
(b) Division of roles and responsibilities
(c) Rules of conduct and behaviour
(d) Absence of hierarchy

Choose the correct answer from the options given below :

1. (1) (a) and (b) only
2. (a), (b) and (c) only
3. (a) and (d) only
4. (a), (b), (c) and (d)

21. Given below are two statements are labelled as Assertion (A) and the other Reason (R).

Assertion (A) : Perception always shaped by previous experience. 

Reasons (R) : A child shapes his/her behaviour in family environment. 

In the light of these two statements choose the correct option given below. 

(1) Both (A) and (R) are not here
(2) (A) is true and (R) is not true
(3) Both (A) and (R) are true
( 4) (A) is not true and (R) is true.

22. The three questions that are highly relevant in the context of stratified sampling are:

(a) How to form strata?
(b) How should items be selected from each stratum?
(c) How can the strata be conveniently approached?
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(d) How many items can be selected from each stratum or how to allocate the sample size
of each stratum.

Choose the correct answer from the options given below : 

1. (a) , (b) and (c) only
2. (a) and (b) only
3. (a) , (b) and (d) only
4. (b), (c) and (d) only

23. Match the theories and their advocates.

Theories Advocates 
(a) Social learning theory (i) Albert Bandw·a
(b) Transpersonaltheory (ii) Erikson
(c) Psychodynamic theory (iii) Sigmund F1·eud
(d) Psychosocial theory (iv) Carl Jung

Choose the correct options from those given below : 

(1) (a)-(i), (b)-(iv), (c)-(iii), (d)-(ii)
(2) (a)-(ii), (b)-(iii), (c)-(iv), (d)-(i)
(3) (a)-(iii), (b)-(ii), (c)-(i), (d)-(iv)
(4) (a)-(iv), (b)-(i), (c)-(ii), (d)-(iii)

24. The type of diagnosis which is not described by Pearlman is

1. Dynamic diagnosis
2. Clinical diagnosis
3. Gestalt diagnosis
4. Etiological diagnosis

25. The ILO's International Programme on Elimination of Child Labour (IPEC) was initiated
in
the year

(1) 1986
(2) 1992
(3) 1999
(4) 2006

26. Match the Journals in the field of social work and the organisations who promoted and
a1·e
managing these journals
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(a) Journals of Social Work Education
Research and Action

(i) Nirmala Niketan, Mumbai

(b) Indian Journal of Social Wo1·k (ii) NAPSWI
(c) Social Work Perspectives (iii) TISS
(d) Contemporary Social Work (iv) Lucknow University

Choose the correct answer from the options given below : 

(1) (a ) -(iii), (b)-(ii), (c) -(i), (d)-(iv)
(2) (a ) -(ii), (b)-(iii), (c)-(i), (d)-(iv)
(3) (a )-(iv), (b)-(iii), (c) -(ii), (d)-(i)
(4) (a ) -(i), (b) -(iv), (c)-(ii), (d)-(iii)

27. Bereavement counselling is given to

1. Help overcome infertility problems
2. Overcome stress of domestic abuse
3. Help overcome loss of loved one
4. PTSD persons

28. Which one of the following is not part of accountability audit?

1. Review of consistency of project expenditures
2. Review of the dependability and accuracy of records of expenditure
3. Review of the allocation of resources
4. Evaluating the suit ability of project policies

29. Given below are two statements ai-e labelled as Assertion (A) and the other is Reason
(R).

Assertion (A) : Criminology is a science 

Reason (R) : Prisoners' behaviour cannot he scientifically investigated 

In the light of the above these statements choose the correct answer. 

(1) Both (A) and (R) are correct
(2) Both (A) and (R) are incorrect
(3) (A) is correct and (R) is incorrect
(4) (A) is incorrect and (R) is correct

30. Article 19 of the Indian Constitution includes which of the following

(a) Freedom of speech and expression
(b) Freedom of assembly

Journals Organisations 
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(c) Freedom of entertainment
(d) Freedom of movement

Choose the correct answer from the options given below : 

1. (a) and (b) only
2. (a), (b) and (c) only
3. (a), (b) and (d) only
4. (a), (b), (c) and (d)

31. Green social work is related to application of social work knowledge in the field of

(1) Improving ecological model of social work
(2) Working on issues related to environment
(3) Providing help to agricultural workers
(4) Promoting pavement dwellers to use paper products in place of plastic products

32. Device for assessing interpersonal attraction, rejection and power is known as

1. Sociometry
2. Counselling
3. Social case work
4. Social action

33. Which among the following statements are correct with regard to social structure?
(a) Social structure in an abstract phenomenon
(b) Social associations and institutions a re pa1·t of it
(c) Social associations create the pattern of social structure
(d) Social structure is a patternized arrangement of communities in a society

Choose the correct answer from the options given below : 

1. (a) and (b) only
2. (c) and (d) only
3. (d) only
4. (a), (b) and (c) only

34. 'Community work is the process of delivering Social Welfare Services' is conceptualized
by

1. . Arthur Dunham
2. Ross
3. Rothman
4. Trecker
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35. The favourable outcomes of early adulthood are

(a) give and receive love
(b) ability to commit oneself
(c) distancing oneself from other
(d) developing one's identity to others

Choose the correct answer from the options given below : 

1. (a), (b) and (d) only
2. (b), (c) and (d) only
3. (c), (a) and (d) only
4. (a), (b) and (c) only

36. Each man in group is compared with a ll other members of group and placed in simple
rank
order, which method of appraisal is

1. Ranking method
2. Rating method
3. P aired comparison method
4. Grading method

37. Match the st ages of human life cycle with their respective changes

Life cycle Changes 
(a) Early childhood (i) Challenges of changes
(b) Infancy (ii) Magic years
(c) Adoloscence (iii) Launching period
(d) Young adulthood (iv) Profoundly influential

Choose the correct answer from the options given below : 

(1) (a )-(i), (b) -(ii), (c)-(iii), (d) -(iv)
(2) (a )-(ii), (b)-(iii), (c) -(i), (d) -(iv)
(3) (a )-(ii), (b)-(iv), (c)-(i), (d) -(iii)
(4) (a )-(iii), (b)-(ii), (c) -(iv), (d)-(i)

38. Match the following activities and concepts

Activities Concepts 
(a) Process of transforming social policy
into social services

(i) Human Security

(b) Process of uniting purpose and action (ii) Structural Change
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(C) Process of complete transformation (iii) Social Administration
(D) Process of protecting and empowering
(iv)
people to cope with severe and sudden
tlu·eats to their survival

(iv) Coordination

Choose the correct answer from the options given below: 

(1) (a)-(iv), (b)-(iii), (c) -(ii), (d)-(i)
(2) (a)-(i), (b)-(ii), (c)-(iii), (d) -(iv)
(3) (a)-(iii), (b)-(iv), (c) -(ii), (d)-(i)
(4) (a)-(ii), (b)-(iii), (c)-(iv), (d)-(i)

39. Occupational social work is the field of practice in which social workers a ttend to the
human
and social needs of milieu by designing and executing appropriate
interventions to ensure healthier individuals and environment.

1. Orthopaedic patients in the hospitals.
2. Employees in the work
3. Therapists in the hospital
4. Jail inmates in the work houses

40. The main aims of NITI Aayog are

(a) to achieve Sustainable Development Goals
(b) to enhance cooperative federalism
(c) to adopt a bottom-up approach in policy making process
(d) to provide safety and security against threats

Choose the correct answer from the options given below : 

1. (a) and (b) only
2. (c) and (d) only
3. (a), (b) and (c) only
4. (a), (b), and (d) only

41. Which of the following is not a method of getting people's participation?

(1) Non-formal interviews
(2) Social and resource mapping
(3) Participative observation
(4) Establishing no contact with community leadership

42. Arrange the institutions under the main Schemes the workers participation in
management
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in ascending order of their implementation. Codes: Works committees (Y/C), Joint 
Management Council (JMC), Shop Council (SC), Unit Council (UC), Joint Council (JC) 

(1) WC, UC and J C, JMC and SC and JC
(2) UC and JC, WC, SC and JC, and JMC
(3) WC, JMC, SC and JC and UC and JC
(4) WC, JMC, UC and JC and SC and JC

43. The core values guiding all the activities under National Ru r a l Livelihood Mission are

(a) Inclusion of the poorest and meaningful role to the poorest in all the process
(b) Transparency and accountability of all processes and institutions
(c) Ownership and key role of the poor in all stages
(d) Community self-reliance and self-dependence

Choose the correct answer from the options given below :

1. (a), (b) and (c) only
2. (a) and (b) only
3. (a) only
4. (a), (b), (c) and (d)

44. Later childhood is called the 'gang age' because,

(1) Children are away from achievement orientation
(2) Children learn to control the overt expression of the emotions
(3) Children are interested in activities with their peers and conform to the patterns of

behaviour of its members
(4) Children at this age become 'bossy' and domineering

45. Arrange in order the documentation style of writing a single volume reference

(1) Author's name, Pagination, Place and date of publication, Title of the work
(2) Author's name, Title of the work, Place and date of publication, Pagination
(3) Title of the work, Author's name, Place and date of publication, Pagination
(4) Pagination, Title of the work, Author's name, Place and date of publication

46. "CARA" is functioning under the Ministry of

(1) Social Justice and Empowerment
(2) Social Welfare
(3) Women and Child Welfare
(4) Health and Family welfare

47. India has a ----legal system whose infrastructure bears the influence of British
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colonial rule. 

1. Civil law
2. Common law
3. Criminal law
4. Administrative law

48. Match List I and List II Which are related to sustainable development goals

List I List II 
Goal Focus 
(a) Goal-2 (i) Quality Education
(b) Goal-4 (ii) Clean water and sanitation
(c) Goal-6 (iii) Zero Hunger
(d) Goal-8 (iv) Decent work and Economic Growth

Choose the correct answer from the options given below : 

(1) (a)-(i), (b)-(iii), (c)-(ii), (d) -(iv)
(2) (a)-(ii), (b)-(iv), (c)-(iii), (d)-(i)
(3) (a)-(iii), (b)-(i), (c)-(ii), (d) -(iv)
(4) (a)-(iv), (b)-(ii), (c)-(i), (d)-(iii)

49. Match List I and List II

List I List II 
(a) Central tendency (i) Mean deviation
(b) Mean dispersion (ii) Pearsons coefficient
(c) Correlation (iii) Mean
(d) Test of significance (iv) 't' test

Choose the correct answer from the options given below : 

(1) (a)-(iii), (b)-(i), (c)-(ii), (d)-(iv)
(2) (a)-(iv), (b)-(ii), (c)-(i), (d)-(iii)
(3) (a)-(iii), (b)-(ii), (c)-(iv), (d)-(i)
(4) (a)-(i), (b)-(ii), (c)-(iii), (d)-(iv)

50. The total number of indicators listed in the global indicator frame work of Sustainable
Development Goals is

1. 244
2. 230
3. 249
4. 232

51. Match the Quality concepts with their meaning given:
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Concepts Meaning 
(a) Six Sigma (i) Continuous improvement
(b) Kaizen (ii) Focusses on elimination of defects
(c) Pareta Diagram (iii) Improves efficiency
(d) Kanban (iv) Quality control tool

Choose the correct answer from the options given below : 

(1) (a)-(ii), (b)-(i), (c)-(iv), (d)-(iii)
(2) (a)-(i), (b)-(ii), (c)-(iii), (d)-(iv)
(3) (a)-(iv), (b)-(iii), (c)-(ii), (d)-(i)
(4) (a)-(ii), (b)-(iv), (c)-(i), (d)-(iii)

52. Which among the following are the main goals of five year plans in India?

(a) Growth
(b) Modernisation
(c) Self reliance
(d) Equality
(e) Equity

Choose the correct answer from the opt ions given below: 

1. (a), (c) and (e) only
2. (b), (d) and (e) only
3. (c) and (d) only
4. (a), (b), (c) and (d) only

53. In which of the following options given below the steps m 1·esearch process are m a
sequential order?

(1) Stu dying th e existing literature, generating new theories, analysis of findings,
synthesing ideas

(2) Studying the existing literature, synthesing ideas, ana lysis of findings, generating
new theories.

(3) Studying th e existing literature, analysis of findings, synthesing ideas, generating
new theories .

(4) Studying the existing literature, generating new theories, synthesing ideas, analysis
of findings.

54. Arrange the following four approaches for prevention and settlement of industrial
disputes in
orders.
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(1) Negot iation, Arbitration, Conciliation and Adjudication
(2) Negotiation, Conciliat ion, Arbitration, and Adjudication
(3) Adjudication, Negotiation, Conciliation, and Arbitration
(4) Conciliation, Arbitration, Adjudication and Negotiation

55. An 'authority' is

1. legitimised power
2. absolute power
3. dominant power
4. muscle power

56. Match the following Models and Tasks

Models of community organisation Task 
(a) System change model (i) approach community by worke1· with

open agenda
(b) Ultra -directive model (ii) Mobilising comm unity and outside

support to put the plan into action
(c) Institutional model (iii) Developing and understanding of the

link between micro and macro social
realities

(d) Structural change model (iv) Seeking active government support for
provisions of those services which are
to be provided free or at a mm1mum
cost to the beneficieries

Choose the correct answe1· from the options given below : 

(1) (a)-(ii), (b)-(i), (c) -(iv), (d)-(iii)
(2) (a)-(iii), (b)-(ii), (c)-(i), (d)-(iv)
(3) (a)-(ii), (b)-(iii), (c)-(iv), (d)-(i)
(4) (a)-(i), (b)-(ii), (c)-(iii), (d)-(iv)

57. Arrange the following constitutional provisions regarding panchayats in orde1·, as per the
irrespective articles

1. Gram Sabha, Constitution of Panchayats, composition of Panchayats, Duration of
Panchayats, Election to the Panchayats

2. Constitution of Panchayat, Composition of Panchayats, Elect ion to the Panchayats,
Duration of Panchayats, gram Sabha

3. Election to the Panchayats, Duration of Panchayats, Gram Sabha, Composition of
Panchayats, Constitution of Panchayat s.

4. Constitution of Panchayats, Composition of Panchayat s, Election to the Panchayats
Gram Sabha Duration of Panchayats.

To get free NTA NET study materials send "JOIN" via whatsApp 9339100300

www.aifer.in 68



58. Prevention of Sexual Harassment a t Work Place Act mandates
1. drafting a compliance policy
2. constituting a ICC committee
3. r ecruit more women employees
4. train employees on the law

Choose the correct answer from the options given below: 

1. (a), (b) and (d) only
2. (b), (c) and (d) only
3. (c), (d) and (a) only
4. (a), (b) and (c) only

59. "Social workers should not take unfair advantage of any professional relationship or
exploit
others to furthe1· their personal, religious, political or business interest" - this statement is
a part of

1. Value base of social work profession
2. Ecological system theory
3. Code of Ethics
4. Client waivers of confidentiality

60. Techniques of selling model in community organization are

(a) Informal discussions
(b) Film shows
(c) Wall posters
(d) Conducting interview for problem solving

Choose the correct answer from the options given below : 

1. (a) and (b) only
2. (a), (b) and (c) only
3. (a), (b) and (d) only
4. (c) and (d) only.

61. If the instrument contains a representative sample of the universe, it means

(a) The outcome cannot be predicted
(b) The content validity is good
(c) There is freedom from bias
(d) The representation can be judgemental and intuitive

Choose the correct answer from the options given below : 
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1. (a), (b) and (c) only
2. (b), (c) and (d) only
3. (b) and (c) only
4. (c) and (d) only

62. The 42nd Constitutional Amendment has inserted -----having a set of Fundamental
Duties of Indian citizens.

1. Part-IV with Art. 51 A
2. Part -IV-A with Art. 51 A
3. Part -V-A with Art . 50 A
4. Part-V-B with Art. 51

63. Match Articles and their respective provisions given in the Constitution of India

Articles Provisions 
(a) Article-14 (i) Prohibits employment of children

below the age of 14 in any factory
(b) Art icle-21-A (ii) Early childhood care and education to

all children upto the age of six
(c) Art icle-23 (iii) Free and compulsory education to all

children of 6 -14 years
(d) Article-24 (iv) Prohibits trafficking of human being

and forced labour
(e) Article-45 (v) Equality before law and equal

protection of law within India
Choose the correct answer from the options given below : 

(1) (a )-(ii), (b)-(i), (c)-(iii), (d)-(iv), (e)-(v)
(2) (a )-(iii), (b)-(ii), (c) -(i), (d) -(v), (e)-(iv)
(3) (a )-(iv), (b)-(v), (c) -(ii), (d)-(iii), (e)-(i)
(4) (a )-(v), (b) -(iii), (c)-(iv), (d)-(i), (e)-(ii)

64. The Sustainable Development Goals are w ith ----~ targets that all ----~ UN
member states have agreed.

1. 169 and 191
2. 179 and 181
3. 161 and 189
4. 159 and 179

65. Which of the following Articles of the Indian Constitution speaks abou t the organisation,
powers and functions of the Village Panchayats?

1. Art. 39
2. Art. 40
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3. Art. 41
4. Art . 42

66. A definite plan for obtaining a sample, a technique or a procedure for obtaining a sample
from a frame is known as

1. Sampling design
2. Parameter
3. Sampling frame
4. Universe mapping

67. Which type of sampling method is ideally suited where there 1s no knowledge about
population?

1. Convenient sampling
2. Purposive sampling
3. Quota sampling
4. Snowball sampling

68. How many principles of community organization were given by Dunham?
1. 21
2. 28
3. 27
4. 26

69. Criterion related validity in Research should possess the following qualities

(a) A crite1·ion is releva nt, if it is defined in terms of wha t we judge to be the proper
Measure

(b) Freedom from bias when the criterion gives each subject an equal opprtunity to score
Well

(c) A reliable criterion is s table or reproducable

(d) The information specifed by the c1·iterion must be a vailable

Choose the correct answer from the options given below : 

1. (a), (b) and (c) only
2. (b), (c) a nd (d) only
3. (a), (b) and (d) only
4. (a), (b), (c) and (d)
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70. The sampling procedure which does not afford any basis for estimating the probability
that
each item in the population has been included in the sample is

1. Probability sampling
2. Non probability sampling
3. Cluster sampling
4. Quota sampling

71. Which of the following stages of project life cycle are in order?

(1) Defining, Planning, Executing, Delivering, Commissioning, Shutting down or clearing up.

(2) Planning, Defining, Executing, Delivering, Commissioning, Shutting down or clearing up.

(3) Executing, Defining, Planning, Delivering, Commissioning, Shutting down or clearing up.

(4) Planning, Executing, Delivering, Defining, Commissioning, Shutting down or clearing up

72. The acronymn 'UNFCC' does stand for

(1) United Nations Fund for Control and Check of Carbon emission
(2) United Nations Fund for Consortium of Climate Control
(3) United Nations Framework Convention on Climate Change
(4) United Nations Framework on Climate Change Control

73. Given below are two statements a re labelled as Assertion (A) and the other Reason (R) .
Assertion (A) : Death penalthy must be pronounced for persons found guilty of waging
war against nation

Reason (R) : Terrorists must get death penalty 

In the light of above statements choose the correct option. 

(1) Both (A) and (R) are correct
(2) Both (A) and (R) are incorrect
(3) (A) is correct and (R) is incorrect
(4) (A) is incorrect and (R) is correct

74. Who among the following has given theories to explain the development of 'self?
(a) C.H. Cooley
(b) G.H. Mead
(c) Sigmund Freud
(d) Mc Dougall

Choose the correct answer from the obtions given below : 
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1. (a) and (b) only
2. (c) and (d) only.
3. (a) and (d) only
4. (a), (b) and (c) only

75. Match the articles of the constitution and the Provisions

List I (Art icles) List II (Provisions) 
(a) Article-15 (i) Backward classes and their

inadequate representation m state
services

(b) Article-16 (4) (ii) Prohibition of d iscrimination on the
grounds of religion, sex and race

(c) Article-21 (iii) Right to Education
(d) Article-21 (A) (iv) Protection of life and personal liberty

Choose the correct answer from the options given below : 

(1) (a )-(ii), (b)-(i), (c)-(iv), (d)-(iii)
(2) (a )-(i), (b) -(ii), (c)-(iii), (d)-(iv)
(3) (a )-(iv), (b)-(iii), (c) -(ii), (d)-(i)
(4) (a )-(iii), (b)-(iv), (c) -(i), (d) -(ii

76. The professional social work has its origin in
(a) Charity and religious teaching
(b) Philanthropic activities and humanitarian motivations
(c) Social reform movements
(d) Democratic ideologies

Choose the correct answer from the options given : 

1. (a), (b) and (c) only
2. (a ), (b) and (d) only
3. (b), (c) and (d) only
4. (a), (b), (c) and (d)

77. Under which a1·ticle of the Indian constitution, Union government appoints
commissioner for
SCs and STs?

(a) Article 136
(b) Article 3 38
(c) Article 328
( d) Article 319
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Choose the correct answer from the options given below : 

1. (a) only
2. (c) and (d) only
3. (b) only
4. (d) only

78. The Code of Ethics in social work profession in India is prepared by

(1) State Governments
(2) Universities and Colleges offering social work
(3) Professional organisations of social work
(4) Employers of Social Work Professionals

79. According to Robert Redfield, the basic features of little community a re:

(a) Small size
(b) Distinctiveness
(c) Self-Sufficiency
(d) Heterogeneity of inhabitants

Choose the correct answer from the options given below : 

1. only (a) and (b) only
2. only (a), (b) and (c) only
3. only (a), (b) and (d) only
4. (a), (b). (c) and (d)

80. The Principle of Progressive Programme Experience in social group work means that,

(a) there is a starting point of the programme
(b) the programme should n ot be decided by external agency
(c) programme should move from simple to complex
(d) programme should be decided by group leader and agency

Choose the correct answer from the options given below : 

1. (a) and (b) only
2. (b) and (c) only
3. (a), (b) and (c) only
4. (c) and (d) only

81. The characteristic(s) of community development is/are

(a) It is a movement
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(b) Designed to promote better living of whole community
(c) Active participation of community
(d) Disintegration of community

Choose the correct answer from the options given below : 

1. (a) and (b) only
2. (a), (b) and (c) only
3. (a), (c) and (d) only
4. (b), (c) and (d) only

82. In the process of decision making, understanding of alternative solutions and arranging
them in order is known as

1. Saturation
2. Deliberation
3. Incubation
4. Illumination

83. Ego states referred in Transactional Analysis theory include

(a) Child
(b) Parents
(c) Adult
(d) Sibling

Choose the correct answer from the options given below : 

1. (a), (b) and (c) only
2. (a), (b), (c) and (d)
3. (a) only
4. (a) and (b) only

84. Which one of the following is the goal of social planning model of community
organization practice given by Rothman?

(1) Problem solving of substantive community problems
(2) Shifting powe1· and resources
(3) Self-help and community integration
( 4) Organising people to take action against enemy target

85. Which of the duties have been prescribed by Indian Constitution for the citizens of India?

(a) To develop scientific temper
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(b) To preserve rich heritage of our composite culture
(c) To maintain income inequalities
(d) To defend the country

Ch oose the correct answer from the options given below : 

1. (a) only
2. (a) and (b) only
3. (a), (b) and (c) only
4. (a), (b) and (d) only

86. Given below are two statements a re labelled as Assert ion (A) and the other Reason (R).

Assertion (A) : Middle age was one of the least explored periods in the life span, has now 
come under scientific investigation 

Reason (R) :  Few problems related to middle age seemed important enough to engage 
the psych ologist who are already preoccupied with studies of children , 
adolescent , young adults and old people 

In the light of the above these statements choose the correct option. 

(1) (A) is true but (R) is false
(2) (A) is false and (R) is t rue
(3) Both (A) and (R) are correct and (R) is the correct explanation of (A)
(4) Both (A) and (R) are correct but (R) is not the correct explanation of (A)

87. Persons with 'benchmark disabilities' a re defined as those certified to have at least ---
percent
of the disabilities specified in the Rights of the Persons with Disability Act, 2016.

1. 35
2. 40
3. 45
4. 50

88. 'UNCRC' draws attention to the following sets of civil, political, social, economic and
cultural
rights except

1. Survival
2. . Protection
3. Livelihood
4. Participation
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89. Which among the following are not the main assumptions in s ocial case work proposed
by
Gordon Hamilton?

(1) t he individuals and society are interdependent
(2) social forces influence behaviour and a t titude
(3) behaviour is accidental and cannot be understood
(4) the welfare of the society is supreme
Choose the correct answer from the options given below :

1. (a) only
2. (b) only
3. (a) and (b) only
4. (c) and (d) only

90. 'Means Test' is done in

(a) Availability of social services
(b) Availability of social welfare services
(c) Availability of services to economically weaker sect ions (EWS)
(d) Availabilty of services to tribals

Choose the correct answer from the options given below : 

1. (a), (b), (c) and (d)
2. (b), (c) and (d) only
3. (a) and (d) only
4. (a), (b), and (c) only

Comprehension: 

Read the passage below and choose the correct answer for the question 

On the eve of world Elder Abuse Awareness Day, NGO Helpage India released its Annual 
summery report based on the study of care givers (2050 respondents) in 20 cities of India. 
The 
annual survey is yearly focussed on abandonment and abuse of elders, but this year the NGO 
chose to investigate care giving because" despite the abuse elders might face at the hand of 
their adult children at house, they choose to remain within the family ambit". More than one 
third (35 percent) of the respondents said that they "never" felt happy or satisfied taking ca1·e 
of the elderly, while nearly 14 percent felt "rarely" happy. Asked to rate the job of taking care 
of the elderly on a "burden Scale" that offered three options - 'mild to moderate' 'moderate to 
severe and 'sever' - 15 percent repondents checked the box for 'Severe'. The survey also 
showed that a majority of daughters-in-law were caregivers themselves. Over half of the 
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daughters-in-law interviewed said that they assisted elders in the crucial ways such as using 
the Telephone, Shopping, Preparing meals, housekeeping, washing clothes and taking 
medicines among other things. A telling figure in the report reflection the helplessness of 
what the survey calls the "sandwich generations - people with aging parents and childrens. 
It can be concluded that the society has wrong percetions about daughters-in-law. 

SubQuestion No : 91 

91. On the basis of the findings of the survey, it can be concluded that

(1) Almost half of the 1·espondents are not happy with taking care of elderly persons

(2) Since majority of the care givers are daughter in laws, they are not happy to provide
care to the elderly

(3) The care givers in rural India are better than urban India.

(4) Care giving is not a simple task and sandwich generation do not want to do happily

SubQuestion No : 92 

92. It is difficult to deduce the following after reading in passage

(a) Son's attitude
(b) Burden on care givers
(c) Daughter in laws role as care givers
(d) Helplessness of sandwich generation

Choose the correct answer from the options given below : 
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1. (a) only
2. (a) and (b) only
3. (b), (c) and (d) only
4. (b) and (c) only

SubQuestion No : 93 

93. If caregivers feel severly burdened in taking care of the elderly what does it reflect
indicate?

(a) Caregivers are not taking proper care
(b) Caregivers are suffereing with 'burn out' and not able to perform well
(c) Caregivers are not professionally trained
(d) Elders do not cooperate with care giver
Select the correct answer from the options given below :

1. (a) and (b) only
2. (a) and (c) only
3. (a), (b) and (c) only
4. (a),(b), (c) and (d)

SubQuestion No : 94 

94. Mention the rationale behind choosing caregiving as theme of the survey

(1) Related to elder abuse awareness
(2) NGO want to highlight the plight of sandwich generation
(3) Elders choose to remain within family ambit despite abuse
(4) Majority of daughter in laws are care givers

SubQuestion No : 95 

95. The essence of the passage is

(a) to investigate care givers view points
(b) to spread awareness about elder abuse
(c) to break stereotypes about caregivers
(d) to explore attitide of care givers
(e) to highlight NGO efforts of conducting animal survey

Select the correct answer from the options given below : 

1. (a), (b) and (c) only
2. (a), (b) and (d) only
3. (a), (b), (c) and (d) only
4. (b), (c), (d) and (e) only
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SubQuestion No : 96 

96. The vast rural population in India has not participated fully in the process of development
can be seen as a major

(a) Failure of governance
(b) Problem
(c) Barrier in socio economic development
(d) Issue of awareness among people

Select the conect answer from the options given be low : 

1. (a) only
2. (a) and (b) only
3. (b), and (c) only
4. (a), (b), (c) and (d)

SubQuestion No : 97 

97. The essence of the passage 1s

(1) Relationship in the society
(2) Political Relationships
(3) Social Relationships
(4) Economics relationships

SubQuestion No : 98 

98. What are the important aspects of societal relationships?

1. Economic, social and industrial
2. Social, political and human
3. Economic, political and social
4. Political, Economic and religious

SubQuestion No : 99 

99. The social backwardness of the people is directly affecting largely

(1) Social relationship
(2) Economic relationship
(3) Personal relationship
(4) Political relationship
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SubQuestion No : 100 

100. The gap between r ich and poor a nd propo1·tion of poor people h ave not declined
mainly
Because

(a) Our socio economic policies were not quite effective
(b) People's participation in rural India have been quite low
(c) There is vast population in rural India

Select the correct answer from the option s given below : 

1. (a) only
2. (a) and (b) only.
3. (a) and (c) only
4. (a), (b), and (c)
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ANSWER KEY 

Q.NO ANS Q.NO ANS 

1 1 26 2 

2 1 27 3 

3 2 28 4 

4 1 29 1
5 3 30 3 

6 3 31 2 

7 2 32 1 

8 1 33 4 

9 3 34 1 

10 1 35 1 

11 3 36 1 

12 2 37 3 

13 4 38 3 

14 2 39 2 

15 3 40 3 

16 4 41 4 

17 1 42 3 

18 2 43 4 

19 1 44 3 

20 2 45 2 

21 3 46 3 

22 3 47 2 

23 1 48 3 

24 3 49 1 

25 2 50 1 
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ANSWER KEY 

Q.NO ANS Q.NO ANS 

51 1 76 4 

52 - 77 3 

53 2 78 3 

54 2 79 2 

55 1 80 3 

56 1 81 3
57 1 82 2 

58 1 83 1 

59 3 84 1 

60 2 85 4 

61 2 86 3 

62 2 87 2 

63 4 88 3 

64 1 89 4 

65 2 90 2 

66 1 91 1 

67 4 92 1 

68 2 93 1 

69 4 94 3 

70 2 95 3 

71 1 96 3 

72 3 97 1 

73 - 98 3 

74 4 99 4 

75 1 100 2 
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1.In which year was the Charity Organisation Society established in London?

(1) 1869

(2) 1899

(3) 1877

(4) 1872

2. Which of the following statements are true with regard to the differences between rural and
urban communities?

(a) rural communities exhibit a preponderance of primary contacts and urban communities are  by
an increase in secondary group contacts

(b)'Ascription' is the main principle in the determination of status of an individual in the urban 
community, while it is 'achievement’for rural community 

(c)informal social control is more effective in enforcing conformity to group mores in urban
communities,while rural communities are characterized by formal social control

(d)the need for social adaptability is high in urban communities as compared to rural communities.

Select the correct answer from the options given below 

(1) (a) and (b)

(2) (b) and (c)

(3) (a) and (d)

(4) (a) (b) and (d)

3.The ' social planning model'of community organisation was proposed by

(1) H.Y.Siddiqui

(2) Jack Rothman

(3) Marie Weil

(4) Murray G. Ross

4. Which of the following is/are not true in the construction of a Likert scale?

(a) the items must be in the form of questions

(b) the items must all relate to the same object

(c) all items must have a neutral view of the phenomenon under investigation

(d) the goal of Likert scale is to measure intensity of feelings

 JUNE 2019
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(1) (a) and (c) only

(2) (b) only

(3) (b) and (c) only

(4) (b) (c) and (d) only

5. The research design that entails collection of data on a sample of cases at a single point of time is
called

(1) cohort

(2) longitudinal

(3) cross-sectional

(4) expost facto

6.Which of the following is not an objective of the National Population Policy, 2000?

(1) to address the  unmet needs for contraception, healthcare infrastructure and health personnel

(2)to provide integrated service delivery for basic reproductive and child health care

(3) to bring the TFR to replacement levels by 2010 through vigorous implementation of
intersectional operational strategies

(4) to achieve population decline by 2013

7. The distinguishing trait of social policy is its:

(1) focus on rational decisions about future goals and future courses of action

(2) concerned with distributional or redistributed character

(3) emphasis on guidelines or principles which give direction to a particular course of action by the
government

(4)potential to usher in the fundamental structural change

8.which of the following about endogenous development is not true

(1)it refuses the view that development is equal to modernization

(2)it holds the view that goals of development have to be generated from within

(3) it refers to social, cultural and symbolic acceptance of westernization

(4)it refuses the view that development is equal to westernization
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9. ‘Gated communities'symbolise

(a) social inequality

(b) spatial inequality

(c) privatisation of space

(d) expanded public space

Select the correct answer from the options given below: 

(1) (a) and (b) only

(2) (a) and (c) only

(3) (a),(b) and (c) only

(4) (a),(b), (c) and (d)

10. Who postulated that “power is productive and relational, people produce their power through a
web of complex practices within institutions and communities” ?

(1) Michael Foucault

(2) Ronald Labonate

(3) Antonio Gramsci

(4) Polo Freire

11.Which of the following are the five critical local-relevant social functions of the community as a
social system?

(1) reciprocity, social inclusion, social capital, collaboration, mediation

(2) production-distribution-consumption; socialization; social control; social participation and mutual
support

(3) network building; coalition building; people's participation; mutual support; contingency
management

(4) socialization; social control; social capital; mutual support; social participation

12.which community practitioner proposed a set of principles of community organisation based on
'discontent with existing conditions’?

(1) Murray G Rose

(2) Arthur Dunham

(3) H.Y. Siddiqui
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(4) Peter Baldock

13. The concept of 'hegemony' and the role of 'intellectuals’ was recognised by

(1) Paulo Friere

(2) Margaret Ledwith

(3) Angela Davis

(4) Antonio Gramsci

14. Campaign, appeals, petitions, boycotts and strikes are the 'change tactics’ employed by which of
the following models?

(1) social planning model

(2) system change model

(3) neighbourhood development model

(4) social action model

15. National Commission for Scheduled Castes was setup under which article of the constitution?

(1) Article 338

(2) Article 338-A

(3) Article 340

(4) Article 350-B

16.Arrange the following detail instruments in their correct chronological order of enactment:

(1)The Protection of Civil Rights Act

(2)The  Untouchability (Offences)Act

(3)The Scheduled Castes and Scheduled Tribes (Prevention of Atrocities) Act

(4)The Prohibition of Employment as Manual Scavengers and their Rehabilitation Act

17.Which of the following declared children as the nation's 'supremely important assets’?

(1) The Children Act 1960

(2)The National Policy for Children, 1974
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(3) The National Charter for Children, 2003

(4) The National Policy for Children, 2013

18.Which of the following is not correct about the National Green Tribunal?

(1) established for the effective and expeditious disposal of cases relating to environmental
protection

(2)specialised body to handle environmental disputes involving multi disciplinary issues

(3) it is bound by the procedures of Code of Civil Procedure, 1908

(4) it is guided by principles of natural justice

19. who classified 'authority'into traditional, charismatic and rational- legal?

(1) Frederick Tylor

(2) Elton Mayo

(3) Max Weber

(4) Mary Parker Follett

20. Which of the following reports emphasized on 'person in situation gestalt’?

(1) Gulbenkian Study Report

(2) Hollis-Tylor Report

(3)Lane Committee Report

(4) Beveridge Report

21. Who postulated the 'self’ as 'ideal self' and ‘real self' ?

(1) Carl Rogers

(2) Abraham Maslow

(3) Henry Fayol

(4) Frederick Herzberg

22. Match List-I with List II :
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List – I List - II 

(a) Null hypothesis (i)

(b) Research hypothesis (ii) σ

(c) Chi - square (iii) H0

(d) Standard Deviation (iv) H1

Choose the correct option given below : 

1. (a)–(iv); (b)-(iii); (c)-(ii); (d)-(i)
2. (a)–(iii); (b)-(iv); (c)-(i); (d)-(ii)
3. (a)–(ii); (b)-(i); (c)-(iii); (d)-(iv)
4. (a)–(iv); (b)-(ii); (c)-(i); (d)-(iii)

23. Which among the following statements are true regarding National Rural Livelihood Mission
(NRLM)?

(a) the scheme was implemented by Ministry of Rural  Development

(b) it was launched in 2011

(c) it organises rural poor into self help groups

(d) it develops better livelihood options for the poor through self employment

Select the correct answer from the codes given below: 

(1) (a) (c) and (d) only

(2) (b) (c) and (d) only

(3) (a) and (b) only

(4)(a) (b) (c) and (d) 

24. First Human Development Report was published in

(1) 1970

(2) 1980

(3) 1990

(4) 2000

To get free NTA NET study materials send "JOIN" via whatsApp 9339100300

www.aifer.in 89



25.which among the following Ministries provides for Central Sector Scheme of assistance for
prevention of alcoholism and substance abuse for social defence services?

(1) Ministry of Family and Child Welfare

(2) Ministry of Labour and Employment

(3) Ministry of Social Justice and Empowerment

(4) Ministry of Health

26.which of the following is correct about the Gram Sabha?

(1)a body consisting of persons registered in the electoral rolls of the Panchayat at the village level

(2)a body comprising of the total population of the Gram Panchayat

(3)a body comprising of the total population of the village

(4)a body consisting of persons registered in any electoral rolls of the block

27. Which of the following statements are not correct?

(a) National Human Rights Commission (NHRC) is a product of the Protection of Human Rights Act

(b) Protection of Human Rights Act is a product of the National Human Rights Commission

(c)NHRC has a chairperson who has been a Chief Justice of Supreme Court

(d)NHRC has a chairperson who has been a Chief Justice of High Court

Select the correct answer from the options given below: 

(1)(a) and (b) 

(2)(b) and (c) 

(3)(b) and (d) 

(4)(a) and (d) 

28. Which of the following is not true regarding the Code of Ethics of social work?

(1) ethical responsibilities to social work profession

(2) ethical responsibilities towards social workers themselves

(3) ethical responsibilities with reference to the society

(4) ethical responsibilities with reference to social identities
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29. Who is one of the chief exponents of 'civic social work’?

(1) Fred Powell

(2) Bob Mullaly

(3)Jim Ife

(4) Jan Fook

30.Which article of the Indian Constitution provides the state to secure a social order for the
promotion of the the welfare of the people?

(1) Article 38

(2) Article 39

(3) Article 41

(4) Article 12

31.The Prohibition of Child Marriage Act, 2006 makes it illegal for girls to marry under ____yes of
age and for boys under____years of age.

(1) 21 and 25

(2) 18 and 21

(3) 21 and 23

(4) 16 and 18

32.Which ISO Standard focuses on social responsibility?

(1) 9000

(2) 18000

(3) 26000

(4) 32000

33. which of the following are the basic postulates on which the ILO standard lie?

(a) labour is not a commodity

(b) freedom of expression and of association are essential to sustained progress

(c)poverty anywhere constitutes a danger to prosperity everywhere

Select the correct answer from the options given below: 

(1) (a) and (b) only
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(2) (b) and (c) only

(3) (a) and (c) onl

(4)(a) (b) and (c) 

34.which of the following are added to the preamble of the Constitution of India?

(a) socialist

(b) secular

(c) integrity of the nation

(d) belief, faith and worship

Select the correct answer from the options given below: 

(1)(a) and (b) only 

(2) (a) (b) and (b) only

(3) (a) (b) and (c) only

(4) (a) (b) (c) and (d)

35. The concept of management by objectives (MBO) was given by

(1) Peter F Drucker

(2) Luther Gulick

(3) Rensis Likert

(4) Blake and Mouton

36. Which of the following statements is/har not true with regard to Rehabilitation Council of India?

(a)RCI was set up in 1986

(b) RCI is the apex government body to address matters related to disability

(c)RCI is a registered society under the Societies Act

(d)RCI can take 20 actions against and qualified persons dealing with the disabled

Select the correct answer from the options given below: 

(1)(b) only 

(2)(c) only 

(3)(a) and (b) only 
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(4)(c) and (d) only 

37.which among the following techniques is used to address stuttering?

(1) purposeful speech

(2) practical speech

(3) delayed  speech

(4) prolonged speech

38. What term refers to the knowledge, education, training, skills and expertise of workers of a
company?

(1) human resources

(2) human capital

(3) intangible assets

(4) knowledge assets

39. As per the Rights of the Persons with Disability Act,2016, there are____ disabilities covered
under____ groups

(1) 21 and 8

(2) 14 and 3

(3) 16 and 7

(4) 7 and 4

40. Match List-I with List II :

List – I 
(Writs) 

List – II 
(Purpose/meaning) 

(a) Habeas Corpus (i) To certify

(b) Mandamus (ii) By what authority

(c) Prohibition (iii) Command directs to act

(d) Certiorari (iv) To have the body of

(e) Qua Warranto (v) Command directs not to act
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   Choose the correct option given below : 

1. (a)–(i); (b)-(ii); (c)-(iii); (d)-(iv); (e)-(v)
2. (a)–(v); (b)-(iv); (c)-(iii); (d)-(ii); (e)-(i)
3. (a)–(iv); (b)-(iii); (c)-(v); (d)-(i); (e)-(ii)
4. (a)–(iii); (b)-(i); (c)-(iv); (d)-(v); (e)-(ii)

41.which among the following universities has first started the undergraduate and PHD programs in
social work?

(1) Tata Institute of Social Sciences

(2) Lucknow University

(3) Delhi University

(4) Shantiniketan

42. ‘South Asian Coalition for Child Servitude'is associated with

(1) Kailash Satyarthi

(2) Malala Yousafzai

(3) Mohammad Yunus

(4) Swami Agnivesh

43. ‘ A group of indigenous people with shallow history, having common name, language and
territory, tied by strong kinship bonds, practicing endogamy, having district customs, rituals and
believes is termed as

(1) rural community

(2) tribal community

(3) caste community

(4) religious community

44. The functional theory of social stratification is attributed to

(1) T.B.Bottomore

(2) Kingsley Davis

(3)Herbert Spencer

(4) Karl Marx
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45.Durkheim’s study of suicide does help us to understand

(a) society’s hold over the individual

(b) individual’s hold on the society

(c) suicide rates of various communities

(d)degree of social integration of society

Select the correct answer from the options given below: 

(1)(b) and (c) only 

(2)(a) and (b) only 

(3)(a) and (d) only 

(4)(b) and (d) only 

46. Match List-I with List II :

List – I 
(Theories) 

List – II 
(Exponents) 

(a) Cyclical (i) Karl Marx and Dahrendorf

(b) Linear evolutionary (ii) A. Toynbee

(c) Dialetic (iii) K. Davis and W.E. Moore

(d) Functional (iv) Auguste Conte

Choose the correct option given below : 

1. (a)–(iii); (b)-(iv); (c)-(i); (d)-(ii)
2. (a)–(ii); (b)-(iv); (c)-(i); (d)-(iii)
3. (a)–(iv); (b)-(i); (c)-(iii); (d)-(ii)
4. (a)–(i); (b)-(ii); (c)-(iii); (d)-(iv)

47. Probation and parole are forms of

(1) deterrent punishment

(2) retributive punishment

(3) extramural treatment
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(4) rehabilitation

48. Stakeholder analysis involves

(1)assessing relationship of different participants in the project as favorable or unfavorable

(2) plotting casual factors in rows or columns

(3) collating informations related to planning using symbols and arrows

(4)assessing the resources and capacities of different stakeholders in the project

49. which of the following is not a characteristic feature of traditional administration?

(1) fulfillment of legal requirements of government operations

(2) centralised decision making

(3) participatory planning

(4) maintenance of law and order

50.POSDCORB are

(1) principles of administration

(2) principles of social welfare administration

(3) both the principles of administration as well as social welfare administration

(4) principles of decentralization

Relationship is the soul of social casework. It is the principle of life which vivifies the process of 
study, diagnosis and treatment and makes casework a living, warmly human experience. It would be 
hard to exaggerate the importance of the relationship in casework, not only because it is essential to 
effective casework, but also because it is the practical living out of our basic convictions about the 
value and dignity of the human person. It is based on the philosophy of life which is both realistic 
and idealistic, which encompasses matter and spirit, reason and faith, time and eternity... The 
casework relationship is the dynamic interaction of attitudes and emotions between the caseworker 
and the client, with the purpose of helping the client achieve a better adjustment between himself 
and his environment.... There are natural relationships such as husband-wife, parent-child, 
professional relationships such as physician-patient, and many others such as friend-friend, 
customer-salesman. The casework relationship differs from others on a number of points. It differs 
from the parent-child relationship in that the casework relationship is temporary, and the emotional 
component is not so deep and penetrating. The equality and mutuality in a friend-friend relationship 
is absent in casework. The caseworker and the client are fundamentally equal as human beings; but 
in casework the caseworker is the helping person, while the client is the person receiving help. 

51. The essence of the passage is
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(a) realistic and idealistic philosophy of life

(b) importance of relationship in case work

(c) case work as a living, warm ,human experience

(d) dynamic interaction of attitudes and emotions

Select the correct answer from the options given below: 

(1)(a) (b) (c) and (d) 

(2)(a) (c) (d) only 

(3)(a) (b) only 

(4)(b) only 

52. The passage does not corresponding to which of the following?

(1) positivism philosophy

(2) organismic approach

(3) diagnostic school

(4) functional school

53.The passage emphasizes on which of the following social work values?

(1) human worth and dignity

(2) appreciating diversity

(3) social Justice

(4) access to resources

54.The purpose of case work relationship is to help the client achieve a better

(1) adaptation

(2) adjustment

(3) diagnosis

(4) treatment

55.Which of the following cannot be deduced from the passage?

(1) gender bias in language

(2) professional hegemony
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(3) personal bias of author

(4) inherent mutuality in case work relationship

56.what are the subtypes of popular social action?

(1) direct mobilization model; dialectical mobilization model; conscientization model

(2) direct mobilization model; dialectical mobilization model; pluralist conflictuall model

(3) legislative social action model; direct mobilization model; dialectical mobilization model

(4) economic sanctions model; physical action model; conscientization model

57.Which of the following is not an element of social policy analysis?

(1) policy specification

(2) policy feasibility

(3) policy merits

(4) policy advocacy

58.Right to Education was made a fundamental right under____of the Indian Constitution

(1) Article 15(A)

(2) Article 21

(3) Article 21(A)

(4) Article 16(A)

59. which among the following gases are called as 'greenhouse gases’?

(1) ethane and methane

(2) carbon monoxide and carbon dioxide

(3) carbon dioxide and methane

(4) ethyl isocyanide and hydrogen sulfide

60.Panchayats in modern India are characterized by

(a) participation of people at grass root level

(b) self reliance

(c) empowering women
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(d) devolution of financial power

select the correct answer from the codes given below: 

(1)(a) (b) and (c) only 

(2)(a) (b) (c) and (d) 

(3)(b) (c) and (d) only 

(4)(a) and (c) only 

61. 

Assertion(A):gender as the basis of social inequality is structured into female and male spheres. 

Reason(R):all women are not equally an equal in their families and communities. 

Choose the correct option from the following: 

(1)(A) is true and (R) is false 

(2)Both (A) and (R) are true and (R) is correct explanation of (A)

(3) Both (A) and (R) are true and (R) is not correct explanation of (A)

(4)(A) is false and (R) is true 

62. The term 'White collar crime’ was first adopted by

(1) C.Barnes

(2) E. Sutherland

(3) A.Cohen

(4) E.Durkheim

63. Match List-I with List II :

List – I 
(Artices) 

List – II 
(Provisions) 

(a) Article 14 and 15 (i) Fundemental Duties

(b) Article 16 (ii) Right to Equality

(c) Article 17 (iii) Abolition of Untouchability

(d) Article 51 A (iv) Right to Equality in Public
Employment
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Choose the correct option given below : 

1. (a)–(iii); (b)-(i); (c)-(ii); (d)-(iv)
2. (a)–(ii); (b)-(iv); (c)-(iii); (d)-(i)
3. (a)–(iv); (b)-(iii); (c)-(i); (d)-(ii)
4. (a)–(i); (b)-(ii); (c)-(iv); (d)-(iii)

64. The capacity of any person, group or institution to issue commands is termed as

(1) power

(2) authority

(3) influence

(4) right

65. UNESCO has recognised the Western Ghats  as one of the ____most important biodiversity
hotspots in the world

(1) six

(2) seven

(3)eight

(4) nine

66.Which of the following articles of the UN Convention on the rights of the child provides for the
protection of children in and out of the home?

(1) Article 17

(2) Article 18

(3) Article 19

(4) Article 20

67. 

Assertion (A): Ecofeminism says that women are closer to nature than men 

Reason (R): This close nest environment makes women more nurturing and caring towards their 
environment. 

(1) Both (A) and (R) are true and (R) is correct explanation of (A)

(2) Both (A) and (R) are true and (R) is not correct explanation of (A)
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(3)(A) is true and (R) is not true 

(4) (A) is not true and (R) is true

68. Find the odd one out:

(1) picketing

(2) gherao

(3) strike

(4) lookout

69. Article 32 and Article 226 of Indian Constitution deals with

(1) judicial remedies

(2) constitutional remedies

(3) administrative remedies

(4) immunity to the President and Governor

70. For social workers the indigenous knowledge is useful for

(a)making meaning of socio-historical and cultural contexts

(b) locating roots of marginalization and oppression

(c) making social work practice global

(d) making social work practice more just

select the correct answer from the codes given below: 

(1)(a) and (d) only 

(2)(b) and (c) only 

(3)(a) (b) and (d) only 

(4)(a) (c) and (d) only 

Cloward and Ohlin have identified three major types of delinquent subcultures viz the criminal, the 
conflict and the retriest.A particular one that emerges in any given social cultural setting will be a 
function of the availability of illegitimate opportunities.The first is characterized by illegal money 
making activities, the second emphasize acts of violence and gang wars and the third emphasizes 
drug use and other kicks.Criminal subculture tends to arise in lower class neighbourhood successful 
and big time criminals reside and are also willing to associate with juveniles.Juveniles in this social 
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class do not have conventional role models of successful people who have achieved their success 
through legitimate channels. The child has an opportunity to actually perform illegitimate roles has 
activities find support in his neighborhood milieu. Conflict subculture is found in areas where there is 
no alliance between criminal unconventional elements. This subculture features violence and/aur 
threat of violence as a method of getting status. In such  neighborhoods young people tend to 
organise themselves in to community gangs contenting with one another for 'rap' through a show of 
violence and toughness. Social controls are also weak in these areas. Retriestsubculture is 
manifested through or in the use of drugs. It is found in areas where a repressive police measures 
make street fightings quite dangerous or where moral and other inhibition against the use of 
violence exist. Individuals denied access to 'criminal’ and 'conflict’opportunities tend to withdraw 
into a world of narcotic drugs.Cloward and Ohlin are of the view that if there is little or no access to 
drugs, it is not likely that the retreat subculture would develop.similarly were the means of violence 
are not available to juveniles, a violence oriented subculture would more probably not develop. 

71. The absence of association among conventional and criminal elements leads to the emergence of

(1) criminal subculture

(2) conflict subculture

(3) retreatist subculture

(4) illegitimate subculture

72. which among the following factors that contributes to deliquency is missing in the narration?

(1) economic

(2) personality

(3) social

(4) neighbourhood

73.a criminal subculture is developed mainly because of

(1) availability of illegitimate opportunities

(2) availability of conventional role models

(3) experiencing status in the gangs

(4) thrilling life experiences

74. Which of the following statements is/are not true regarding development of delinquent
subcultures?

(a) there is a means to access such acts and incidents

(b) illegitimate role models are available in the locality

(c) enforcement of law is not stringent
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(d) the social environment accepts such activities

Select the correct answer from the options given below: 

(1)(a) and (b) 

(2)(b) and (c) 

(3)(c) and (d) 

(4)(c) only 

75.Which among the following biases are seen in the narration?

(a) gender bias

(b) class bias

(c) communal bias

(d) religious bias

Select the correct answer from the options given below: 

(1)(a) and (b) only 

(2) (b) and (c) only

(3) (c) and (d) only

(4) (a) and (c) only

76.which are the sources of indigenous knowledge?

(a) folklores

(b) oral narrations

(c) stories

(d) novels

(1)(a) and (b) only 

(2)(c) and (d) only 

(3)(b) (c) and (d) only 

(4)(a) (b) (c) and (d) 

77.which of the following challenge the inequalities based on gender and class?

(a) ethnic sensitive social work
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(b) anti discriminatory social work

(c) feminist social work

(d) radical social work

Select the correct answer from the options given below: 

(1)(a) and (b) only 

(2) (a) (b) and (c) only

(3)(c) and (d) only 

(4)(a) (b) (c) and (d) 

78. National YMCA School of Social Work was started in the year____ at ___

(1) 1946, Delhi

(2) 1946, Lucknow

(3) 1948, Lucknow

(4) 1947, Delhi

79. Who founded the Satya Shodhak Samaj?

(1) Gopala Krishna Gokhale

(2) Mahatma Gandhi

(3) BR Ambedkar

(4) Jyotiba Phule

80.who among the following prescribed the education, resource management and consultancy
functions of social work?

(1)Armando T.Morales and B.W.Sheafor

(2)B.Du Bois and K.K.Miley

(3)R.A.Skidmore,M.G.Thackeray and O.W.Farley

(4)R.Adams,L.Dominelli and M.Pyne

81. 

Assertion (A):social legislations Insha access to fundamental rights. 

Reason(R): PIL petition can be filed for violation of social legislations 
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Choose the correct option from the following 

(1)(A) is true and (R) is false 

(2)(A) is false and (R) is true 

(3)Both (A) and (R) are true and (R) is correct explanation of (A)

(4) Both (A) and (R) are true and (R) is not correct explanation of (A)

82.which among the following is the classical paper presented by Flexner on the professional status
of social work?

(1) Is social work a profession?

(2) Earnmarks of a profession

(3) Attributes as a profession

(4) Social work as a profession

83.Which among the following is not credited to Mary Richmond?

(1) social diagnosis

(2) What is social case work

(3) Letters fellow workers

(4)Friendly visiting among the poor

84.The awareness that comes through the social analysis of conditions and people’s role in
changing these conditions is known as

(1) discourse analysis

(2) reflexivity

(3) conscientization

(4) praxis

85. Sustainable development is a concept that appeared for the first time in

(1)UN Conference on Environment and Development

(2) Brundtland Report

(3) UN Conference on Human Environment

(4)World Summit on Sustainable Development
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86.who founded the Industrial Areas Foundation as an organisation dedicated to the social and
economic empowerment of the working class people and the poor?

(1)Cesar Chavez

(2)Saul Alinsky

(3)Mike Miller

(4)John Lewis

87.A sampling method in which units are selected from the sampling frame according to fixed
intervals is called

(1) simple random sampling

(2) disproportionate stratified random sampling

(3) proportionate stratified random sampling

(4) systematic sampling

88.In which of the following research designs is hypothesis mandatory?

(1) exploratory

(2) explanatory

(3) descriptive

(4) experimental

89._____research is a strategy of enquiry in which the researcher studies the life of individuals, ask 
them to provide stories about their lives which is then often retold/restoried by him/her. 

(1) ethnographic

(2) phenomenological

(3) narrative

(4) discourse analysis

90._____procedures are those in which the researcher seeks to elaborate on or expand on the 
findings of  one method with another method 

(1) statistical conclusion validity

(2) sequential mixed methods

(3) mixed-methods notation
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(4) concurrent mixed methods

91.A____is not actually measured observed in a study, it exist but its influence cannot be directly
detected.

(1) mediating variable

(2) moderating variable

(3) control variable

(4) confounding variable

92. Which of the following are to be considered while deciding the sample size in a qualitative
research?

(a) saturation

(b) heterogeneity of the population

(c) scope and specificity of the research question

(d) emphasis on the sampling frame

Select the correct answer from the options given below: 

(1)(a) and (d) only 

(2)(b) and (c) only 

(3)(a) (b) and (c) only 

(4)(a) (c) and (d) only 

93.The process where by a researcher provides the people on whom he/she has conducted
research with an account of  his/her findings is termed as

(1) research censorship

(2) research analysis

(3) respondent validation

(4) research verification

94.A distortion in the representatives of a sample arises when some members of the population
stand little or no chance of being selected for inclusion in the sample is

(1) sampling error type-I
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(2) error of non response

(3) sampling bias

(4) sampling error type-II

95. 'Mean years of schooling' is an example of which level of measurement?

(1) ordinal

(2) nominal

(3) ratio

(4) interval

96. A systematic review that includes only quantitative studies and which seeks to summarise these
studies quantitativly 0is

(1)meta-synthesis

(2) meta- analysis

(3) meta-ethnography

(4) meta-narrative

97.Which of the following entails a deductive approach to the relationship between theory and
research in which the accent is placed on the testing of theories?

(1) quantitative research

(2) qualitative research

(3) phenomenological research

(4) intervention research

98. Sanskritization is a form of

(1) anticipatory socialization

(2) counter socialization

(3) acculturation

(4) anticipation

99.When the children leave home for higher studies, to marry or pursue a career, then parents
must face which type of adjustment?
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(1) compulsory retirement

(2) compulsory re location

(3) empty nest

(4) role reversal

100.The state which occurs at the dividing line between childhood and adolescence and also
represents the time when the the criteria for sexual maturity appears is

(1) prepubescent stage

(2) pubescent stage

(3) puberty stage

(4) post pubescent stage
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ANSWER KEY 

Q.NO ANS Q.NO ANS 

1 1 26 1 

2 3 27 3 

3 2 28 4 

4 1 29 1 

5 3 30 1 

6 4 31 2 

7 2 32 3 

8 3 33 4 

9 3 34 3 

10 1 35 1 

11 2 36 2 

12 1 37 4 

13 4 38 2 

14 4 39 1 

15 1 40 3 

16 Dropped 41 2 

17 2 42 1 

18 3 43 2 

19 3 44 2 

20 2 45 3 

21 1 46 2 

22 2 47 3 

23 2 48 1 

24 3 49 3 

25 3 50 1 
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ANSWER KEY 

Q.NO ANS Q.NO ANS 

51 4 76 4 

52 4 77 2 

53 1 78 2 

54 2 79 4 

55 4 80 2 

56 1 81 4 

57 4 82 1 

58 3 83 3 

59 3 84 3 

60 2 85 2 

61 2 86 2 

62 2 87 2 

63 2 88 4 

64 2 89 3 

65 3 90 2 

66 3 91 4 

67 1 92 3 

68 4 93 3 

69 2 94 3 

70 3 95 3 

71 2 96 2 

72 2 97 1 

73 1 98 1 

74 4 99 3 

75 1 100 2 
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1.Who among the following has made the division of social case work into direct and indirect?

(1) Hollis

(2) William Reid

(3) Gordon Hamilton

(4)Annette Garrett

2. ‘Self based evaluation on reflection or social comparison' is

(1) self help

(2) self confidence

(3) self esteem

(4) self awareness

3. Role recording is the refined version of

(1) summary recording

(2) narrative recording

(3) process recording

(4) abstract

4. Who among the following is related to ‘culture of poverty'?

(1) Melver

(2)Sorokin

(3)Lewis

(4) Cooley

5.Who said that 'dreams are the guardians of sleep’?

(1) Freud

(2) Jung

(3) Adler

DECEMBER 2018
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(4) Janet

6. Perfect negative correlation is always

(1) -1

(2) 0

(3) +1

(4) -1 to 0

7.Which of the following articles of the Indian constitution deals with ‘equality of opportunity in
matters of public employment'?

(1) Article 14

(2) Article 15

(3) Article 16

(4) Article 18

8.Who said that the ‘' wealth increases in the same proportion as poverty”?

(1) Karl Marx

(2) Friedrich Engels

(3) Max Weber

(4) Hegel

9. The concept of 'vicious circle of poverty’is associated with

(1) Kindleberger

(2)Schumpeter

(3) Ragnar Frisch

(4)Gunnar Myrdal
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10. ‘ Apna Khet,Apna Kaam' ( i.e. own field,own work) is a new scheme under MNREGA and it was
first initiated in the states of

(1) Punjab

(2) Gujarat

(3) Rajasthan

(4) Madhya Pradesh

11. Judicial separation for a conflicting Indian couple is granted for a maximum period of

(1) 7 years

(2) 3 years

(3) 2 years

(4) 5 years

12.Borstal schools are meant for the reformation of

(1) juvenile delinquents

(2) women offenders

(3) convicts

(4) White collar criminals

13.Who has given the formula for calculating rank correlation?

(1) Spearman

(2) Pearson

(3) Yules

(4) Garrett

14. The term 'reference group’was first conceptualized by
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(1)Hyman

(2)Merton

(3)M.N.Srinivas

(4)C.H.Cooley

15. Who has given the 'functional theory’ of social stratification?

(1)T.B.Bottomore

(2)K.Davis

(3)W.E.Moore

(4) Karl Marx

16.Range is a measure of

(1) Central tendency

(2) dispersion

(3) association

(4) correlation

17. Which one of the following factors is the least relevant explanation for the declining sex ratio in
India?

(1) migration of males to urban areas

(2) female foeticide

(3) lower nutritional status of girl children

(4) high maternal mortality

18. Who is one of the view that 'social unrest is rooted in the capitalist path of development'?

(1)A.R.Desai

(2)G.S.Ghurye
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(3)D.P.Mukerji

(4)Surajit Sinha

19. What is true of psychological 'drives’?

(a) internal States

(b) aroused by tension

(c) underlying need

(d) guided by external stimuli

Choose the correct answer from the code given below: 

Code: 

(1) only (a) (b) and (d)

(2) only (a) (b) and (c)

(3) only (b) (c) and (d)

(4) (a) (b) (c) and (d)

20. In exclusive series series

(1) the lower limit is excluded

(2) the upper limit is excluded

(3) both the limits are excluded

(4) both class limits are considered

21. ‘Showing the manner in which items are clustered around average' is

(1) descriptive statistics

(2) inferential statistics

(3) skewness

(4) kurtosis
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22. Which of the following statements is correct about layoff?

(1) layoff is a temporary discharge of workmen

(2)layoff is an abolition of contract of services

(3)layoff as a temporary suspension of service on right

(4)layoff the termination of employee

23. Which of the following is not a principle of social action?

(1) the principle of credibility building

(2) the principle of dramatization

(3) the principle of dual approach

(4)the principle of continuous individualization

24. ‘Poverty anywhere is a threat to prosperity everywhere' this statement appears in

(1) The Constitution of ILO

(2) The United Nations Charter

(3) The European Social Charter

(4) The 1924 Constitution of the erstwhile Soviet Union

25. “Determination of degree to which program objectives are being attained” is

(1) program planning

(2) program effort

(3) program effectiveness

(4) program efficiency

26. 'Number in category divided by the total number of cases' is

(1) proportion

(2) percentage
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(3) range

(4) ratio

27. In social case work practice,the ability on the part of the case worker to perceive the individual
client has a unique person beyond comparison is the Principle of

(1) acceptance

(2) individualization

(3) non judgemental attitude

(4) confidentiality

28. Urban oriented development programs generated a urban centred employment which resulted
into

(1) rural to rural migration

(2) urban to rural migration

(3) rural to urban migration

(4) urban to urban migration

29. According to Rogers, anxiety and defensive behaviour result due to

(1) inadequate childhood training

(2)incongruence between the organism and the self

(3) faulty learning

(4) inadequate experiences

30. ‘Jan Shikshan Sansathan (JSS)' is a programme initiated by the

(1) Ministry of Social Justice and Empowerment

(2) Ministry of Information and Broadcasting

(3) Ministry of Human Resource Development

(4) Ministry of Agriculture
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31.A man reflecting his anger from his boss to his child is an example of

(1) projection

(2) reaction formation

(3) displacement

(4) regression

32.According to Freudian understanding,thoughts or motives that a person is currently aware of or Is
remembering is called as

(1) conscious

(2) memory

(3) subconscious

(4) fixation

33. Whenthe members of a group start to resolve the issues that are creating the conflict and begin
to develop their social agreements then the group is in

(1) forming stage

(2) norming stage

(3) storming stage

(4) performing stage

34. Which of the  following is not a sub model of Social action given by Britto?

(1) legislative action model

(2) sanction model

(3) direct physical model

(4) social goal model
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35.When was the first National AIDS Control Program (NACP) launched?

(1) 1992

(2) 1999

(3) 2007

(4) 2012

36. Human trafficking is a form of

(1) hate crime

(2) organised crime

(3) violent crime

(4) property crime

37.The ____ has submitted a report on the ‘execution of death sentence in India'

(1) police Commission

(2) law Commission

(3) Human rights Commission

(4) ministry of home affairs

38.who among the following British governor generals was associated with the abolition of sati in
India?

(1)Lord William Bentinck

(2) Lord Ripon

(3)Lord John Shore

(4)Lord Wellesley

39. ‘ Biological inherited pattern of individuals' is

(1) anomie

(2) instinct
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(3) freak

(4) alienation

40. Which social logical theory is James Coleman related to?

(1) conflict theory

(2) field theory

(3) rational choice theory

(4) exchange theory

41. Which of the following was a peasant movement?

(1) Chipko movement

(2) Arya Samaj Movement

(3)Birsa Movement

(4) Telangana Movement

42. which one of the following is not the principle of the lifespan development approach given by
Baltes?

(1) development is life long

(2) development involves both gain and loss

(3)development involves changing allocation of resources

(4) development cannot be modified

43. As per the provisions of Poor Law 1601, which one of the following places was not mentioned in
the law for keeping poor?

(1) workhouses

(2)Alms Houses

(3) Settlement Houses

(4)House of correction
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44. ‘Change aur stability in mental activity such as learning, attention, memory, language, thinking,
reasoning and creativity' is

(1) physical development

(2) psychosocial development

(3) cognitive development

(4) social construction

45. which one of the following is a characteristic of institution?

(1) no definite objective

(2) collective and group activities

(3) instability

(4) no symbol

46. The basis of Durkheim’s theory of deviance is

(1) ritualism

(2) conformity

(3) anomie

(4) retreatism

47. ‘ Degree of consciousness about thinking, feelings and actions'is

(1) self awareness

(2) self esteem

(3) self respect

(4) self confidence
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48. Which among the following aspects are true in case of community organisation?

(a) democratic procedures

(b) voluntary cooperation

(c) self help

(d) development of leadership

(e) educational aspects

Choose the correct answer from the code given below: 

(1)Only (a) (b) and (c)

(2) Only (a) (c) (d) and (e)

(3) (a) (b) (c) (d) and (e)

(4)Only (a) (c) and (d)

49. Which among the following statements are true about 'ego’?

(a)it mediates between instinct and the environment

(b)it controls consciousness and exercises censorship

(c) it acts as judicial branch of personality

(d) it is ruled by the reality principle

Choose the correct answer from the code given below: 

(1) only (a) (b) and (d)

(2) only (b) and (c)

(3) only (b) (c) and (d)

(4) (a) (b) (c) and (d)

50. The '2030 Agenda for Sustainable Development'adopted by the United Nations Sustainable
Development Summit escape plan of action for

(a) people

(b) planet

(c) progress

(d) prosperity
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Choose the correct answer from the code given below: 

(1) only (a) and (b)

(2) only (b) and (c)

(3) only (a) (b) and(c)

(4)only (a) (b) and (d)

51. which among the following case work assumptions are correct?

(a) individual and society are independent and complementary

(b)various operating factors influence human behaviour and attitude

(c) problems are psychological as well as inter personal in nature

(d)social case work enables and individual to solve problems and channelize energies and
capabilities in a positive way

(e) social case work provides equal rights to everyone and reaches out every needy and troubled
person

Choose the correct answer from the codes given below: 

(1) only (a) (b) and (d)

(2) only (b) (c) (d) and (e)

(3) (a) (b) (c) (d) and (e)

(4) only (c) (d) and (e)

52. Choose the correct answer about 'Human Relations Approach' to workplace behaviour from the
code given below

(a)it is against those approaches which give individualistic and over rational emphasis explain
workers behaviour in material terms

(b)it emphasizes the importance of informal groups in industry

(c)it has set the beginning of model of the factory as a social system and the worker as a social man

(d)it considers the industrial man as a rational and economic man

Choose the correct answer from the codes given below: 

(1)only (a) and (b)

(2)only (a) (c) and (d)

(3) only (a) and (d)

(4) only (a) (b) and (c)
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53. Which of the following are People’s Movement?

(a) Save Silent Valley Movement

(b) Narmada Bachao Andolan

(c) Honour for Women National Campaign

(d) Nirbhaya Movement

choose the correct answer from the codes given below: 

(1)(a) (b) (c) and (d) 

(2) only (a) and (b)

(3) only (a) (b) and (d)

(4) only (b) and (d)

54. which of the following duties have been prescribed for the citizens of India under the Indian
Constitution?

(a) to develop scientific temper

(b) to preserve the rich heritage of India

(c) to minimise inequalities in income

(d) to defend the country

Choose the correct answer from the codes given below: 

(1) (a) (b) (c) and (d)

(2) only (a) (b) and (d)

(3) only (a) (b) and (c)

(4) only (a) and (b)

55. Which of the following are the skills of social group work given by H.B.Trecker?

(a) skill in using reality of the present

(b) skill in establishing professional relationships

(c) skill in analysing group situations

(d) skill in participating with groups

Choose the correct answer from the code given below: 
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(1)only (a) (c) and (d)

(2) only (a) and (b)

(3) (a) (b) (c) and (d)

(4) only (b) (c) and (d)

56. The following are related to Zero FIR

(a)FIR to be filed within the jurisdiction where cognizable offence happened

(b) Section 154 CRPC

(c) no jurisdiction for filing FIR

(d) Section 154 IPC

Choose the correct answer from the code given below: 

(1) (a) (b) (c) and (d)

(2) only (a) and (c)

(3)only (a) (b) and (d)

(4) only (b) and (c)

57. UN endorsed women's empowerment principles include

(a) promoting empowerment through thrift and credit

(b) ensuring the health, safety and wellbeing of all women and men workers

(c)promoting equality through community initiatives and advocacy

(d)establishing high level corporate leadership for gender equality

Choose the correct answer from the codes given: 

(1) only (a) (b) and (d)

(2)Only (b) (c) and (d)

(3)only (a) (b) and (c)

(4)only (a) (c) and (d)

58. The profession of social workers helping activity based on

(a) humanitarian philosophies

(b) scientific knowledge

(c) technical skills
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(d) providing aggressive leadership

Choose the correct answer from the codes given below: 

(1) only (a) (b) and (c)

(2) only (a) and (b)

(3) only (a) (c) and (d)

(4) (a) (b) (c) and (d)

Read the passage below and answer the questions that follow based on your 

understanding of the passage: 

Intolerance is prevalent in our society nowadays;there is a prodigious resource of 

intolerance among different individuals and issues that concern them.People seem to have 

become so intolerant that they seem to be looking for loopholes in the system so that they 

can target the desired sector of the society,just to fuel their own narrow perspectives. 

Recently,there have been many cases which show the bigotry of Indians towards minor 

issues which tend to become omnipresent and reach dire consequences in no time.Our 

society has become a playground for the intolerant where anyone who dislikes anything 

makes a great he and cry about it.Gaining public support is not difficult as there is always 

a large part of the populace that thinks alike.Small issues are popped and massive protests 

are carried out with no reason and one always gets a needle in the haystack to start the fire. 

The problem is not irrevocable;everyone needs to know their own limitations and should 

avoid crossing them.The media should know when not to cross the line,which artices need 

to be published and which not.In America,no newspaper for instance would print the 

so-called"n"word when referring to Black Americans-not because the government 

disallows it but because the editors are conscious of what is the socially acceptable thing to 

do.Indian editors are capable of the same judgements.Leaving governments to decide what 

is reasonable and responisible substitutes the judgement of the authorities for the judgement 

of the media,and so jeopardizes press freedom.Societies have self-correcting mechanisms 

and whenever media goes too far it rapidly discovers the limits for itself. 

Every time we bow to intolerance,we are betraying our tradition of being tolerant and we 
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are letting ourselves down as a civilization.It is time to wake up from the slumber and do 

something to prevent intolerance,prejudices and fanaticisms of the Indian society. 

59. Why is/are society/individuals becoming intolerant?

(1) media reports are not fair

(2) people are serving their vested interest

(3) people are looking into the loopholes in the system to target the desired sector to fuel their own
narrow perspective

(4) people are guided by their emotions

60. How have minor issues become omnipresent?

(1) destructive issues gather greater attention

(2) like minded populace get together and minor issues are popped-up resulting  in massive protest

(3) social media is active

(4)people take special interest to maximise the support through advertisement

61. Is the problem of intolerance irrevocable?

(1) no, it will always be there in all societies

(2) yes, everyone should not their on limitations and avoid crossing them

(3)it depends on the nature of the society

(4) it is difficult to stop in heterogeneous societies

62. Who should control society in terms of intolerance?

(1) media plays an important role

(2) government takes an initiative

(3) political leaders can do this job

(4)it is a self correcting mechanism in the society which helps in controlling

63. What needs to be done to prevent intolerance?

(1)everytime we both intolerance we are letting ourselves down as a civilization

(2) strict laws need to be administered

(3) administrative measures need to be taken
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(4) ethics and morality plays an important role

64.Assertion(A): Median is used as a measure of scale value in the method of equal appearing
intervals

Reason(R): in normal distribution, mean, median and mode are identical 

In context of these two statements which of the following is correct? 

(1)both (A) and (R) are false

(2) both (A) and (R) are true

(3)(A) is true, but (R) is false 

(4)(A) is false, but (R) is true 

65. Assertion(A):in contemporary society role conflict is very common

Reason(R):role conflict is not common in traditional societies where each person plays a limited 
number of roles 

Incontext of these two statements which of the following is correct? 

(1)both (A) and (R) are false

(2) both (A) and (R) are true

(3)(A) is true, but (R) is false 

(4)(A) is false, but (R) is true 

66. Assertion(A): adolescence undergo physical and psychological changes

Reason(R):the phase of adolescence is full of stress and turbulence 

In context of these two statements which of the following is correct? 

(1)(A) is true but (R) is false 

(2) Both (A) and (R) are true and (R) is the correct explanation of (A)

(3) Both (A) and (R) are true and (R) is not the correct explanation of (A)

(4) (A) is false but (R) is true

67. Assertion(A): poverty takes its toll on individuals, families and communities

Reason(R): poor often feel helpless against natural, social, economic and political forces 

In  of these two statements which of the following is correct? 

(1)(A) is true but (R) is false 
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(2) (A) is false but (R) is true

(3) Both (A) and (R) are true and (R) is not the correct explanation of (A)

(4) Both (A) and (R) are true and (R) is the correct explanation of (A)

68. Assertion(A): women and child development policy is called “protective discrimination”

Reason(R): this is beneficial only for women 

In context of these two statements which of the following is correct? 

(1)(A) is true, but (R) is false 

(2)both (A) and (R) are true

(3)(A) is false, but (R) is true 

(4) both (A) and (R) are false

69. Assertion(A): the changes instituted by western societies had elitist bias

Reason(R):changes initiated by the elite are not widely accepted at grass root level. 

In context of these two statements which of the following is correct? 

(1)(A) is true, but (R) is false 

(2)(A) is false, but (R) is true 

(3)both (A) and (R) are true

(4) both (A) and (R) are false

70. Assertion(A):the importance of environment as process and outcome in social work practice is
expanding exponentially

Reason(R):empowerment is the internet element of the Social Work philosophy 

In context of these two statements which of the following is correct? 

(1) Both (A) and (R) are true and (R) is the correct explanation of (A)

(2) Both (A) and (R) are true and (R) is not the correct explanation of (A)

(3)(A) is true, but (R) is false 

(4)(A) is false, but (R) is true 

71.Assertion(A):In a social work practice, the strengths perspective has emerged as an alternative to more
common pathology-oriented approach in helping clients.
Reason(R):Instead of focusing on client's problems and deficits,the strength perspective centres on client's
abilities talents and resources
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In the context of these two statements, which one of the following is correct? 
Code: 
(1)Both(A )and(R )are true,but(R)is not the explanation of(A)
(2)Both(A)and(R)are true and (R)is the correct explanation of(A)
(3) (A) is true, but (R) is false
(4)(A)is false, but (R)is true

72.Assertion(A):The behavior of the individual cannot be understood without reference to the system which
he/she belongs
Reason(R):Social systems shape the response pattern of human beings
In the context of these two statements, which one of the following is correct
Code:
(1)(A) is true but (R) is false
(2)(A) is false but (R) is true
(3)Both (A) and (R) are true, but (R)is not the explanation of (A)
(4)Both (A) and (R) are true and (R) is the correct explanation of (A)
73.Assertion(A):Conflict theory explains how power structures and disparities affect people's lives.

Reason(R):Knowledge of power structure and disparities are essential for social work practice 
In the context of these two statements, which one of the following is correct?  
Code: 
(1)(A)is true,but(R)is false  
(2)(A)is false,but(R)is true 
(3)Both (A) and (R) are true and (R)is the correct explanation of (A)
(4)Both (A)and (R) are true, but (R)is not the correct explanation of (A)

74.Assertion(A):Social dysfunction adversely affect social functioning
Reason(R):Interaction between different systems invite dysfunctions also.
In context of these two statements, which one of the following is correct?
Code:
(1)Both (A) and (R) are false
(2)Both (A) and (R) are true
(3)(A) is true,but (R) is false
(4)(A) is false,but (R) is true

75.Assertion(A):Mass problems need mass solutions
Reason(R):The professional social worker needs to mobilize and organize peoples for solving mass problems
In the context of these two statements, which one of the following is correct?
Code:
(1)Both (A) and (R) are false
(2)(A) is true but (R) is false
(3)Both (A) and (R) are true and (R) is the correct explanation of (A)
(4)Both (A) and (R) are true,but (R) is not the explanation of (A)

76.Assertion(A):Welfare is a total concept
Reason(R):It is the desirable state of the existence involving physical,mental, moral and emotional well-being
In the context of two statements,which one of the following is correct?
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Code: 
(1)(A) is true,but (R) is false 
(2)(A) is false,but (R) is true 
(3)Both (A) and (R) are true and (R) is the correct explanation of (A)
(4)Both (A) and (R) are true,but (R) is not the correct explanation of (A)

77.Arrange the stages of Psychoanalytic therapy in sequential order
(1) Initial stage
(2) Consolidation stage
(3) Transference stage
(4) Resolution stage
Choose the correct answer from the code given below:
Code:
(1) (1),(3),(2),(4)
(2) (1),(2),(3),(4)
(3) (1),(2),(4),(3)
(4) (1),(4),(3),(2)

78. Identify the correct sequence in stages of development given by Erikson

(1) oral stage, genital stage, anal stage, latency stage, adolescence stage

(2) oral stage, anal stage, latency stage, genital stage, adolescence stage,

(3) oral stage, anal stage, genital stage, latency stage, adolescence stage

(4) oral stage, anal stage, adolescence stage, genital stage, latency stage

79. Arrange the following steps of community organisation process given by Lindeman

(1) consciousness of need, spreading the consciousness of need, projection of consciousness of
need, emotional impulse to meet the need quickly

(2) consciousness of need, projection of consciousness of need, spreading the consciousness of
need, emotional impulse to meet the need quickly

(3) consciousness of need, spreading the consciousness of need, emotional impulse to meet the
need quickly, projection of consciousness of need

(4) consciousness of need, emotional impulse to meet the need quickly, spreading the consciousness
of need, projection of consciousness of need

80. Arrange in logical sequence, the various stages in program management

(a) monitoring and evaluation

(b) project formulation

(c) identification of felt needs

(d) recording
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Choose the correct answer from the code given below: 

(1)(a) (b,) (d) (c) 

(2)(c) (b) (a) (d) 

(3)(b) (a) (c) (d) 

(4)(d) (b) (c) (a) 

81. Identify the correct sequence regarding stages of group development given by the Northern
and Kurland

(1) inclusion-orientation, mutuality and goal achievement, uncertainty-exploration, separation-
termination

(2) inclusion-orientation,uncertainty-exploration, mutuality and goal achievement, separation-
termination

(3) uncertainty-exploration, inclusion-orientation, mutuality and goal achievement, separation-
termination

(4) inclusion-orientation, mutuality and goal achievement, uncertainty-exploration, separation-
termination

82. Arrange the following protector labour legislations in chronological order:

(a) Workmen's Compensation Act

(b) Payment of Wages Act

(c)The Minimum Wages Act

(d)The Child Labour (prohibition and regulation) Act

Choose the correct answer from the code given below: 

(1)(a) (b) (c) (d) 

(2)(b) (a) (d) (c) 

(3)(c) (d) (a) (b) 

(4)(d) (c) (b) (a) 

83. Identify the correct sequence in stages of development given by Freud:

(1) oral,phallic, anal, latency, genital

(2) oral, latency, phallic, anal, genital

(3) oral, genital, phallic, latency, anal
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(4) oral,anal, phallic, latency, genital

84. Match List I with List II and choose the correct answer from the code given below:

List I List II 

(a) oral history (i) quantitative data

(b) survey (ii) people’s knowledge

(c) sampling (iii) in depth study of a unit

(d) case study (iv) representative of a whole

(1) (a)-(i),(b)-(ii),(c)-(iii),(d)-(iv)

(2) (a)-(ii),(b)-(i),(c)-(iv),(d)-(iii)

(3) (a)-(iii),(b)-(iv),(c)-(i),(d)-(ii)

(4) (a)-(iv),(b)-(iii),(c)-(ii),(d)-(i)

85. Match List I with List II and choose the correct answer from the code given below:

List I 
(Thinker) 

List II 
(Social Work practice) 

(a) Lydia Rapoport (i) feminist Social Work
practice

(b) Neil Bateman (ii) crisis intervention practice

(c) Peter Marsh (iii) task centred Social Work
practice

(d) Lene Dominelli (iv) welfare rights practice

(1) (a)-(ii),(b)-(iv),(c)-(iii),(d)-(i)

(2) (a)-(i),(b)-(ii),(c)-(iii),(d)-(iv)

(3) (a)-(iv),(b)-(iii),(c)-(ii),(d)-(i)

(4) (a)-(i),(b)-(iii),(c)-(iv),(d)-(ii)

86. Match List I with List II and choose the correct answer from the code given below:

List I 
(Author) 

List II 
(Change perspective) 

(a) Sorokin (i) structural -functional

(b)Dahrendorf (ii) cyclical
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(c) Spencer (iii) dialectical

(d) Durkheim (iv) evolutionary

(1) (a)-(ii),(b)-(iii),(c)-(iv),(d)-(i)

(2) (a)-(i),(b)-(iii),(c)-(ii),(d)-(iv)

(3) (a)-(ii),(b)-(iv),(c)-(i),(d)-(iii)

(4) (a)-(iii),(b)-(i),(c)-(ii),(d)-(iv)

87. Match List I with List II and choose the correct answer from the code given below:

List I List II 

(a) exploratory (i) Why it is?

(b) experimental (ii) What is it?

(c) descriptive (iii)How to treat it?

(d) diagnostic (iv) how is it?

(1) (a)-(iv),(b)-(iii),(c)-(ii),(d)-(i)

(2) (a)-(i),(b)-(iv),(c)-(iii),(d)-(ii)

(3) (a)-(ii),(b)-(i),(c)-(iv),(d)-(iii)

(4) (a)-(i),(b)-(ii),(c)-(iii),(d)-(iv)

88. Match List I with List II and choose the correct answer from the code given below:

List I List II 

(a) monogamy (i) husband marrying sister of
his wife

(b) polyandry (ii) wife marrying brother of
husband

(c) fraternal polyandry (iii) one husband one wife

(d) sororal polygyny (iv) one wife and more than
one husband

(1) (a)-(iii),(b)-(i),(c)-(ii),(d)-(iv)

(2) (a)-(i),(b)-(iii),(c)-(iv),(d)-(ii)

(3) (a)-(iii),(b)-(iv),(c)-(ii),(d)-(i)

(4) (a)-(iv),(b)-(iii),(c)-(ii),(d)-(i)
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89. Match List I with List II and choose the correct answer from the code given below:

List I 
(Stag of life) 

List II 
(Characteristic) 

(a) adolescence (i) identity vs role confusion

(b) young adulthood (ii) intimacy vs isolation

(c) middle age (iii) generativity vs stagnation

(d) later life (iv) integrity vs despair

(1) (a)-(iv),(b)-(iii),(c)-(ii),(d)-(i)

(2) (a)-(iii),(b)-(ii),(c)-(i),(d)-(iv)

(3) (a)-(i),(b)-(ii),(c)-(iii),(d)-(iv)

(4) (a)-(ii),(b)-(iv),(c)-(i),(d)-(iii)

90. Match List I with List II and choose the correct answer from the code given below:

List I 
(Theory) 

List II 
(Exponent) 

(a) two factor theory (i) Herzberg

(b) expectancy theory (ii)Vroom

(c) participation theory- X,Y (iii)McGregor

(d) theory-Z (iv)Urwick

(1) (a)-(ii),(b)-(iii),(c)-(iv),(d)-(i)

(2) (a)-(i),(b)-(ii),(c)-(iii),(d)-(iv)

(3) (a)-(iv),(b)-(i),(c)-(ii),(d)-(iii)

(4) (a)-(iii),(b)-(iv),(c)-(i),(d)-(ii)

91. Match List I with List II and choose the correct answer from the code given below:

List I 
(Management technique) 

List II 
(Propounder) 

(a) MBO system of
managerial leadership

(i)Heinz Weihrich

(b)TOWS matrix of strategic
planning

(ii)Alex F. Osborn

(c) Delphi technique (iii) George Odiorne
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(d) brainstorming (iv)Olaf Helmer

(1) (a)-(ii),(b)-(iv),(c)-(iii),(d)-(i)

(2) (a)-(iii),(b)-(i),(c)-(iv),(d)-(ii)

(3) (a)-(iv),(b)-(ii),(c)-(i),(d)-(iii)

(4) (a)-(iii),(b)-(ii),(c)-(iv),(d)-(i)

92. Match List I with List II and choose the correct answer from the code given below:

List I List II 

(a) empirical research (i) knowledge free from bias

(b) objectivity (ii) personal assertion

(c) fact (iii) field based data

(d) subjectivity (iv) empirical evidence

(1) (a)-(i),(b)-(iii),(c)-(ii),(d)-(iv)

(2) (a)-(iii),(b)-(i),(c)-(iv),(d)-(ii)

(3) (a)-(ii),(b)-(iii),(c)-(iv),(d)-(i)

(4) (a)-(iv),(b)-(i),(c)-(ii),(d)-(iii)

93. Match List I with List II and choose the correct answer from the code given below:

List I 
(Exponent) 

List II 
(Basis of social change) 

(a) Auguste Comte (i) theological, metaphysical
and positive stages of society

(b) Herbert Spencer (ii) society which necessitated
struggle for existence

(c) Karl Marx (iii) deterministic or single
factor theory of social change

(d) Veblen (iv) environment plays a far
reaching role in bringing
about social change

(1) (a)-(i),(b)-(ii),(c)-(iii),(d)-(iv)

(2) (a)-(ii),(b)-(i),(c)-(iv),(d)-(iii)

(3) (a)-(iii),(b)-(iv),(c)-(ii),(d)-(i)

(4) (a)-(iv),(b)-(iii),(c)-(i),(d)-(ii)
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94. Match List I with List II and choose the correct answer from the code given below:

List I 
(Concept) 

List II 
(Proponent) 

(a) Categories of Kinship (i) Max Weber

(b) Life chances (ii) Murdock

(c) Sanskritization (iii) Robert Redfield

(d) Little and great traditions (iv)M.N. Srinivas

(1) (a)-(i),(b)-(ii),(c)-(iii),(d)-(iv)

(2) (a)-(ii),(b)-(i),(c)-(iv),(d)-(iii)

(3) (a)-(iii),(b)-(iv),(c)-(i),(d)-(ii)

(4) (a)-(iv),(b)-(iii),(c)-(ii),(d)-(i)

95. Match List I with List II and choose the correct answer from the code given below:

List I 
(Day) 

List II 
(Focus/importance) 

(a) 2nd December (i) National Balika Divas

(b) 3rd December (ii) World Day on Economic
and Social Development

(c) 5th December (iii) World Disabled Day

(d) 9th December (iv) International Day for the
Abolition of Slavery

(1)(a)-(iv),(b)-(iii),(c)-(ii),(d)-(i) 

(2) (a)-(iii),(b)-(ii),(c)-(i),(d)-(iv)

(3) (a)-(ii),(b)-(i),(c)-(iv),(d)-(iii)

(4) (a)-(i),(b)-(iv),(c)-(iii),(d)-(ii)

Read the passage below and answer the questions that follow based on your 

understanding of the passage: 

Child sexual abuse includes rape and sexual harassment,and is a problem which has 

become a growing concern in India.It is a fact that millions of boys and girls are sexually 

abused within and outside their homes by relatives or by known persons.In India, children 
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are expected to obey and respect others without questioning their actions.The impact of 

child sexual abuse is worse in India than in any other country of the world. 

Child sexual abuse is a mental or physical violation of a child with sexual intent,generally 

by a person who is in the position of power and trust of a child.There are very few cases of 

child sexual abuse which are reported.Other victims do not even share their plight with 

their parents.The worst part is the feeling of silence and shame which characterizes the 

cases of Sexual abuse amongst children.The increasing menace of child sexual abuse is not 

just limited to domestic spheres but extended to places which aim at protecting the interest 

of the child such as juvenile justice homes. 

Many of the rape cases have taken place in juvenile justice homes i.e.special homes, 

observation homes,or shelter homes,etc.The girls remain at high risk of assault and abuse 

even in the protection home.There are many cases in which the perpetrators are staff 

members including caretakers,security guards,etc.In most of the cases,the sexual assault 

continues for a longer period as victims are not ready to dissent and endure quietly in the 

absence of inspection. 

Sexual abuse of a child is veiled in secrecy.It is essential for parents and guardians of th 

child to get sensitized and understand the degree of the problem.It is also crucial for the 

parents to create a protective environment for the child and to guide their children how to 

protect themselves from sexual abuse. 

96. Children are sexually abused mostly by the

(1) relatives/known persons

(2) caretakers

(3) strangers

(4) security guards

97. Which one of the following does not include a part of Juvenile Justice Homes?

(1) observation homes

(2) shelter homes

(3) special homes

(4) remand homes
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98. Child sexual abuse is

(1) not an act of silence or shame

(2) a mental or physical harassment of child

(3) not a sexual harassment

(4) an act of psychological intent

99. in many cases child sexual assault continuous for a longer period because

(1)child victims are not ready to dissent and endure

(2) sexual assault US then mostly with the consent of children

(3) parents are not sensitised

(4) parents do not create a protective environment

100. What are the reasons for many cases not being reported?

(1) children fail to share

(2) trust of the children

(3) children not ready to dissent

(4) child is veiled in secrecy
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ANSWER KEY 

Q.NO ANS Q.NO ANS 

1 1 26 1 

2 3 27 2 

3 3 28 3 

4 3 29 4 

5 1 30 3 

6 1 31 3 

7 3 32 1 

8 1 33 2 

9 4 34 4 

10 3 35 1 

11 3 36 2 

12 1 37 2 

13 1 38 1 

14 1 39 2 

15 3 40 3 

16 2 41 4 

17 1 42 4 

18 1 43 3 

19 2 44 3 

20 2 45 2 

21 3 46 3 

22 3 47 1 

23 4 48 3 

24 1 49 1 

25 3 50 4 
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ANSWER KEY 

Q.NO ANS Q.NO ANS 

51 3 76 3 

52 3 77 1 

53 1 78 * 

54 2 79 1 

55 4 80 2
56 4 81 2 

57 2 82 1
58 1 83 4
59 3 84 2
60 2 85 4
61 2 86 1 

62 4 87 3
63 1 88 3 

64 2 89 3 

65 4 90 2
66 2 91 2 

67 4 92 2 

68 2 93 1 

69 3 94 2 

70 1 95 1 

71 2 96 1 

72 4 97 4
73 3 98 2 

74 2 99 1 

75 3 100 1 
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SOCIAL WORK

PAPER - II

Note : This paper contains hundred (100) objective type questions of two (2) marks each.  All
questions are compulsory.

1. The concept of ‘felt needs’ is related to :

(1) Social group work (2) Social case work

(3) Social action (4) Community organisation

2. ‘Evaluation of self-based on reflection or social comparison’ is known as :

(1) Self-esteem (2) Self-awareness

(3) Self-security (4) Self-confidence

3. The process of mutual influence between worker and client is called :

(1) Relationship (2) Understanding (3) Reflexiveness (4) Rapport

4. Which one of the following is a part of Human Development Index ?

(1) More gross national product (2) More industrialisation

(3) Life expectancy (4) Fighting against social exclusion

5. Which among the following is observed as International Day for Natural Disaster
Reduction ?

(1) 13th September (2) 13th October

(3) 13th November (4) 13th December

6. Which one of the following is not a model of Social Group work ?

(1) Social goal model (2) Remedial model

(3) Functional model

!

(4) Reciprocal model

JULY 2018
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7. Which among the following is not a dimension of personality ?

(a) Conscientiousness

(b) Extroversion/Introversion

(c) Perception

(d) Emotional stability

(e) Discretion

Code :

(1) (a) and (e) only (2) (b) and (d) only

(3) (c) and (e) only (4) (d) and (e) only

8. Developing of feelings/attitude opposite to the anxiety is :

(1) Reaction formation (2) Isolation

(3) Avoidance (4) Confession

9. If conflict between two groups is resolved in such a way that aspirations of both the groups
are met, this situation is called :

(1) Win-Loose situation (2) Loose-Loose situation

(3) Win-Win situation (4) Confusion-Chaos situation

10. The alternative formula for determining mode is :

(1) Mode = 2 Median − 3 Mean (2) Mode = 2 Median + 3 Mean

(3) Mode = 3 Median − 2 Mean (4) Mode = 3 Mean − 2 Median

11. Which one of the following is the type of dream mechanism ?

(1) Sublimation (2) Symbolization (3) Rationalisation (4) Repression

12. A positive correlation is present when .

(1) two variables move in opposite direction

(2) two variables move in the same direction

(3) one variable goes up and one goes down

(4) several variables move in multiple pattern

To get free NTA NET study materials send "JOIN" via whatsApp 9339100300

www.aifer.in 144



13. What rights are Human Rights ?

(1) Rights which are provided by the constitution of India

(2) Rights which are fundamental

(3) Right provided to all human beings by nature

(4) Rights desired by human beings

14. Schedules V and VI of the Indian constitution are related to :

(1) Decide state boundaries between the states

(2) Decide the powers and responsibilities of Panchayat Raj

(3) Protection of rights of tribals

(4) Protection of minorities in the country

15. The principle of specific objective is a principle of .

(1) Social case work (2) Social group work

(3) Community organisation (4) Social Welfare Administration

16. Which among the following is not a model in Urban Structure ?

(1) Sector model (2) Concentric Zone Model

(3) Social inclusive exclusive model (4) Multiple nuclei model

17. Which of the following statements is incorrect with regard to social problems ?

(1) All social problems are deviations from the ideal situation.

(2) Social problems are caused by many factors which are social in origin.

(3) Social problems do not affect all individuals of the society.

(4) Social problems affect different individuals differently.

18. ‘Sansad Adarsh Gram Yojana’ (SAGY) was launched in commemoration of the birth
anniversary of :

(1) Sri. Deendhayal Upadhyaya (2) Sri. Jayaprakash Narayan

(3) Sri. Atal Bihari Vajpayee (4) Mahatma Gandhi

19.  propounds that childhood experiences influence the adult behaviour.

(1) Person Centered theory (2) Behaviour Modification theory

(3) Psychoanalytical theory (4) Existential theory
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20. What shall be the proportion of Women amongst the members appointed in the Advisory
Committee formed under the Equal Remuneration Act, 1976 ?

(1) One fourth (2) One Half (3) One Third (4) Full 100%

21. Under Juvenile Justice (Care and Protection of Children) Act, 2015, the State Child Protection
Societies are constituted at .

(a) District level (b) State level

(c) National level (d) Tehsil level

Code :

(1) (a) and (b) only (2) (b) and (c) only

(3) (c) and (d) only (4) (a), (b) and (d) only

22. Point out the models in community organisation :

(a) Social Action (b) Social Planning

(c) Locality Development (d) Community Building

Code :

(1) (a), (b) and (c) only (2) (a) and (b) only

(3) (a) and (d) only (4) (a), (b), (c) and (d)

23. Which among the following is/are not the salient feature of current Indian population ?

(a) large size and fast growth

(b) second stage of demographic transition

(c) rapidly rising density

(d) sex ratio composition favourable to female

(e) bottom weak age structure

Code :

(1) (a), (b) and (d) only (2) (a) and (b) only

(3) (b) and (c) only (4) (d) and (e) only

24. Mary Richmond in her book, “Social Diagnosis” described the three basic categories  in the
theory of social work practise.  Choose those three from the code given.

(a) investigation or fact finding (b) diagnosis

(c) treatment (d) social justice

Code :

(1) (a) and (b) only (2) (a), (b) and (c) only

(3) (b), (c) and (d) only

!

(4) (a), (b), (c) and (d)
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25. The five stages (Norming...etc) of group development was propounded by :

(1) Tuckman (2) Peter Trucker

(3) H.B. Trecker (4) G. Konopka

26. Which among the following statements is/are true regarding t-test ?

(a) an independent sample t-test compares the means of two groups.

(b) a paired sample t-test compares means from the same group at different times.

(c) the t-score is a ratio between  the difference among two groups and the association
within the group.

(d) one sample t-test tests the mean of a single group against a known mean.

Code :

(1) (a) and (b) only (2) (c) and (d) only

(3) (a), (b) and (d) only (4) (a), (b), (c) and (d)

27. Which one of the following will NOT result following the introduction of a more decentralized
system of management ?

(1) Increased motivation amongst those empowered to take decisions.

(2) Greater consistency in the decisions made.

(3) The development of skills amongst the junior members of the management team.

(4) An increase in the speed at which essential decisions are made.

28. According to Zeltman and Duncun, which among the following is not a strategy of social
action ?

(1) Reeducative strategy (2) Persuasive strategy

(3) Facilitative strategy (4) Bargaining strategy

29. Which one of the following act does define a ‘Child’ as a person below the age of 14 ?

(1) Child labour (Prohibition and Regulation) Act

(2) Juvenile Justice (Care and Protection) Act

(3) Protection of Children from Sexual Offences Act

(4) Prohibition of Child Marriage Act
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30. Which among the following days of the calendar year of National importance are correctly
matched  ?

Event Date of observance

(a) Anti Leprosy Day - 24th February

(b) World Water Day - 22nd March

(c) World Health Day - 7th March

(d) World Earth Day - 22nd April

Code :

(1) (a), (b) and (c) only (2) (b), (c) and (d) only

(3) (a) and (c) only (4) (b) and (d) only

31. “Criminal Law falls under  , a theory of justice that considers proportionate
punishment morally acceptable response to crime.

(1) Corrective justice (2) Distributive justice

(3) Procedural justice (4) Retributive justice

32. The interview guide will be used during interview by :

(1) Interviewee (2) Interviewer

(3) Different people (4) Both interviewer and interviewee

33. How many disabilities are listed in the Rights of Persons with Disabilities Act, 2016 ?

(1) 7 (2) 14 (3) 21 (4) 28

34. The 2017 Global Hunger Index (GHI) Report ranked India  country out of 118
countries with a serious hunger situation.

(1) 45th (2) 58th (3) 97th (4) 101st

35. National Policy for Persons with Disability was adopted in India in the year .

(1) 2004 (2) 2006 (3) 2008 (4) 2010

36. National Mental Health Policy was adopted in the year :

(1) 2005 (2) 2010 (3) 2014 (4) 2017
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37. According to 2011 census of India, the total Scheduled Caste and Scheduled Tribe population
is  .

(1) 16.6% and 8.6% respectively (2) 18.5% and 7.6% respectively

(3) 19.5% and 9.6% respectively (4) 21% and 8% respectively

38. A manager may delegate any of the following except :

(1) Authority

(2) Workload

(3) Responsibility

(4) Attendance at meetings to represent the department

39. The strongest evidence for causality comes from  research method.

(1) Experimental (2) Causal-comparative

(3) Correlation (4) Ethnography

40. “The weapons with which the bourgeoisie felled feudalism to the ground are now turned
against the bourgeoisie itself” are the words of :

(1) Engels (2) Arnold J. Toyenbee

(3) Zorokin (4) Karl Marx

41. What is meant by the term employee empowerment ?

(1) A process of giving employees greater autonomy and decision making powers.

(2) A system that encourages workers to move more freely within the workforce.

(3) The opportunity to share a company’s profits.

(4) A formal system of leadership that relies greatly on control.

42. Maslow, in his triangle of human needs, showed that :

(1) Challenging new tasks is the basic human need.

(2) Money always motivates workers.

(3) Safety and security is a low order human need.

(4) Workers will not give of their best unless they have good social events provided
by the company.
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43. Organised descriptions of an activity in a structured form is known as :

(1) Model (2) Perspective (3) Skill (4) Method

44. Which one of the following is not the function of community council in community
organisation ?

(1) Fact finding (2) Fund raising

(3) Promoting public undertaking (4) Coordination of activities

45. Client-worker relationship is essentially :

(1) Personal (2) Purposive

(3) Social (4) Sympathetic

46. Protection against social contingencies is :

(1) Social Welfare (2) Social Service

(3) Social Welfare Service (4) Social Security

47. “Cultural Differences” are emphasised in which year’s Human Development Report ?

(1) Human Development Report - 2002

(2) Human Development Report - 2003

(3) Human Development Report - 2004

(4) Human Development Report - 2006

48. Which of the following approach makes a shift towards channelising social services to needy
people ?

(1) Basic needs approach (2) Unified approach

(3) Equalitarian approach (4) Holistic approach

49. The calculated value of Chi-Square is :

(1) Always Positive (2) Always negative

(3) Both positive and negative (4) Neither positive nor negative

50. Aaron Beck is related to :

(1) Gestalt Therapy (2) Cognitive Therapy

(3) Client-centred Therapy (4) Task-Centred Therapy
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51. Which one of the following is not the basis of community ?

(1) Common locality (2) Community sentiment

(3) Common political ideology (4) Common way of life

52. A man refused to marry within his own village, this reflects as :

(1) Endogamy (2) Exogamy (3) Varna (4) Gotra

53. Who is considered as a father of Demography ?

(1) Adam Smith (2) T.R. Malthus

(3) David Hume (4) Achielle Guillard

54. Median can be located by which of the following ?

(1) Frequency Polygon (2) Ogive curve

(3) Frequency curve (4) Histogram

55. Standard deviation is always calculated from :

(a) Mean

(b) Median

(c) Mode

Find the correct answer from the code given below :

(1) (a) and (b) only (2) (a) and (c) only

(3) (a), (b) and (c) (4) (a) only

56. Avoiding anxiety is related to :

(1) Reaction formation (2) Confession

(3) Consultation (4) Isolation
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Read the passage below and answer questions (57 - 61) that follow based on your
understanding of the passage.

Interpersonal skills are generally referred to as the social skills one requires to effectively
communicate with others.  These include delegation, persuasion, attentive listening, leadership,
and reflection, verbal and nonverbal communication.  Interpersonal skills as the word suggests
are most often used in any given organization to measure a person’s capability to correspond
and convey information through social communication and interactions.

In a conflict situation good interpersonal skills play a pivotal role, as they can help to alleviate
the problem at hand.  Interpersonal skills are developed with the interaction individuals
have with family members, attending school, socializing with peer groups etc.  Good
interpersonal skills can aid in the reduction of stress, improving of social standing, augmenting
intimacy, resolving arguments, increasing understanding and spreading of joy and good
cheer all around.  Some examples of interpersonal skills include communication skills i.e.
both listening and speaking effectively.  Assertive skills include expression of thoughts without
violating other people’s rights.

A two-way communication is of prime importance in developing good interpersonal skills.
Listening skills form a vital part in the basis of interpersonal skills.  One needs to pay close
attention and hear as to what the other person is saying.  He can then only process the
information being relayed, decipher it and formulate a cogent response.  The next most
important element is called negotiation.  This type of skill is fundamental for business
communication. It literally means that a person has the ability to discuss the matter at hand
and then reach an agreement in a professional way..

Effective communication forms the basis of everything in life, be it business or personal
relationships.  It is seen that those who are lacking in interpersonal skills are more incompetent,
less qualified and therefore less attractive personality wise.  They are not cut out to be leaders
and will never be able to make progress as a consequence.  Interpersonal skills are like tangible
assets that can help people build stronger relationships, rapports and credibility in any
organisation.  Furthermore they can help in the attainment of respectability and recognition
amongst peers, and not only that good interpersonal skills can influence and motivate people
to aspire for leadership positions.  A person with good interpersonal skills would naturally
have more charisma and therefore he would be able to earn more financial rewards as
compared with someone who lacks such skills.

57. How interpersonal skills as social skills are used for effective functioning of an organisation ?

(1) It facilitates to impose discipline.

(2) It helps an organisation to effectively correspond and convey information through
social communication and interactions.

(3) To develop a better understanding among people.

(4) To expedite the work in the organisation.
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58. What are the benefits of good interpersonal skills ?

(1) It creates friendly atmosphere in an organisation.

(2) It encourages the employees to perform their duties in a better way.

(3) It helps in reduction of stress, inproving of social standing, augmenting intimacy,
resolving arguments and increasing understanding in the organization.

(4) It gives more profits to the organisation.

59. How interpersonal skills are developed ?

(1) It can be developed by having lot of patience.

(2) It is learnt through practice.

(3) A typical personality is required to develop interpersonal skills.

(4) Interpersonal skills are developed with the interaction individual have with family
members, attending school, socializing with peer groups etc.

60. How does listening skills help developing interpersonal skills ?

(1) One needs to pay close attention and hear as to what other person is saying.  He can
then only process the information, decipher it and formulate a cogent response.

(2) Listening skills are different from interpersonal skills.

(3) One should not listen bad things for developing interpersonal skills.

(4) Listening everything is a difficult exercise.

61. Are interpersonal skills tangible assets for leadership roles and positions ?

(1) No they have nothing to do with the leadership positions.

(2) They help people to build stronger relationships, rapports and credibility in any
organisation which helps people to get recognition and responsibility and aspire for
leadership positions and role

(3) Interpersonal skill development is a time consuming process

(4) Interpersonal skill development is not possible with everyone

62. Assertion (A) : Social work is often divided into three broad practice categories :  Macro,
Meso and Micro which address the issues of larger communities,
neighbourhoods and individuals respectively.

Reason (R) : These three levels of social work practice seems to be watertight
compartments.

Code :

(1) Both (A) and (R) are true (2) Both (A) and (R) are false

(3) (A) is true and (R) is false (4) (A) is false and (R) is true
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63. Assertion (A) : Social stratification means division of society into different strata which
involves a hierarchy of social groups.

Reason (R) : All societies are stratified either based on caste or class system.

Code :

(1) (A) and (R) are correct (2) (A) and (R) are wrong

(3) (A) is wrong and (R) is correct (4) (A) is correct and (R) is wrong

64. Assertion (A) : The Department of Empowerment of Persons with Disabilities has the vision
to build an inclusive society.

Reason (R) : The Department acts as a nodal agency for matters pertaining to disability
and persons with disabilities.

Code :

(1) (A) and (R) are correct and (R) is the correct explanation of (A).

(2) (A) and (R) are correct but (R) is not the correct explanation of (A).

(3) (A) is correct and (R) is wrong.

(4) (A) is wrong and (R) is correct.

65. Assertion (A) : To solve social problems, one must know the causes.

Reason (R) : The diagnostic process helps in organizing these causative factors into one
whole, thereby making it more meaningful.

Code :

(1) Both (A) and (R) are true and (R) is the correct explanation of (A).

(2) Both (A) and (R) are true but (R) is not the correct explanation of (A).

(3) (A) is true but (R) is false.

(4) (A) is false but (R) is true.

66. Assertion (A) : Decision making process must take cognizance of the policy statement.

Reason (R) : Policy is the framework for taking decision.

In the context of the two statements which one of the following is correct ?

(1) Both (A) and (R) are not correct.

(2) Both (A) and (R) are correct but, (R) is not the correct explanation of (A).

(3) Both (A) and (R) are correct but (R) is the correct explanation of (A).

(4) (A) is correct but (R) is wrong.
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67. Assertion (A) : The Third generation Human Rights are collective rights such as right to
development and self-determination.

Reason (R) : Community Development needs a human rights based framework if it is to
be successful.

Code :

(1) (A) and (R) are correct and (R) is the correct explanation of (A).

(2) (A) and (R) are correct but (R) is not the correct explanation of (A).

(3) (A) is correct and (R) is wrong.

(4) (A) is wrong and (R) is correct.

68. Assertion (A) : Case worker must take all and every fact that taken together, through logical
and inferential reasoning.

Reason (R) : Logical reasoning would reveal the client’s personality and his/her situation
for appropriate action.

Code :

(1) Both (A) and (R) are true and (R) is the correct explanation of (A).

(2) Both (A) and (R) are true but (R) is not the correct explanation of (A).

(3) (A) is true but (R) is false.

(4) (A) is false but (R) is true.

69. Assertion (A) : Diagnosis may be viewed as a fluid, constantly changing assessment of the
clients, their problems, life situations and important relationships.

Reason (R) : As such diagnosis in social case work is not an ongoing process.

Code :

(1) Both (A) and (R) are true and (R) is the correct explanation of (A).

(2) Both (A) and (R) are true but (R) is not the correct explanation of (A).

(3) (A) is true and (R) is false.

(4) (A) is false and (R) is true.

70. Assertion (A) : Psychosocial study is an ongoing process that involves exploration
observation and documentation of both objective and subjective facts from
a variety of sources.

Reason (R) : Mutual engagement of the worker and the client in the process is essential.

Code :

(1) Both (A) and (R) are correct but (R) is not the correct explanation of (A).

(2) Both (A) and (R) are correct and (R) is the correct explanation of (A).

(3) (A) is true but (R) is false.

(4) (A) is false but (R) is true.
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71. Assertion (A) : To be empathetic social workers need not put aside their view point to see
things from the other person’s point of view.

Reason (R) : Being sensitive to other person’s perspective makes social workers more
empathetic.

Code :

(1) Both (A) and (R) are correct and (R) is the correct explanation of (A).

(2) Both (A) and (R) are correct but (R) is not the correct explanation of (A).

(3) (A) is true but (R) is false.

(4) (A) is false but (R) is true.

72. Assertion (A) : Social action leads to social legislation.

Reason (R) : Existing systematic processes and institution are challenged through social
action.

In the context of two statements, which one of the following is correct ?

(1) Both (A) and (R) are correct

(2) Both (A) and (R) are not correct

(3) (A) is not correct but (R) is correct

(4) (A) is correct but (R) is not correct

73. Assertion (A) : Group interaction should be guided for accomplishment of group goals.

Reason (R) : There is a need for free interaction among group members without any
guidance .

In the context of these two statements, which one of the following is correct ?

Code :

(1) Both (A) and (R) are correct.

(2) (A) is correct but  (R) is not correct.

(3) Both (A) and (R) are not correct.

(4) (A) is not correct but (R) is correct.

74. Identify the correct sequence of the stages of social movement.

(1) emerge, bureaucratise, coalesce, success or failure, decline.

(2) emerge, coalesce, bureaucratise, success or failure, decline.

(3) emerge, coalesce, success or failure, bureaucratise, decline.

(4) emerge, bureaucratise, decline, coalesce, success or failure.
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75. Identify the correct sequence regarding stages of group formation given by Klein.

(1) Orientation, Negotiation, Resistance, Intimacy, Termination

(2) Negotiation, Resistance, Orientation, Intimacy, Termination

(3) Orientation, Resistance, Negotiation, Intimacy, Termination

(4) Resistance, Negotiation, Orientation, Intimacy, Termination

76. Identify the correct sequence among following steps given by Kirst Ashman and Hull
regarding use of strengths perspective in macro practice.

(1) Idea, muster support, identify assets, specify goals, implement the plan, neutralise
opposition, evaluate progress

(2) Idea, muster support, specify goals, identify the assets, implement the plan, neutralise
opposition, evaluate progress

(3) Idea, muster support, neutralise the opposition, specify goals, identify assets,  implement
the plan, evaluate progress

(4) Idea, neutralise opposition, muster support, specify goals, identify the assets,   implement
the plan, evaluate progress

77. Choose the correct sequence of the year of enactment of the following labour legislations in
chronological order.

(a) Trade Union Act (b) Minimum Wages Act

(c) Industrial Disputes Act (d) Payment of Wages Act

Code :

(1) (a), (b), (c), (d) (2) (a), (d), (c), (b)

(3) (d), (b), (c), (a) (4) (b), (c), (a), (d)

78. Arrange the following popular social movements in the sequence of their genesis year :

(a) Nirbhaya movement (b) Chipko movement

(c) Narmada Bachao Andolan (d) Jan Lokpal

Code :

(1) (a), (b), (c) and (d) (2) (b), (c), (d) and (a)

(3) (c), (b), (a) and (d) (4) (d), (b), (c) and (a)
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79. Sequence the following steps of community organisation process :

(a) Identifying needs

(b) Exploring the resources

(c) Prioritising the needs

(d) Developing programmes

Code :

(1) (a), (b), (c) and (d) (2) (a), (c), (b) and (d)

(3) (b), (a), (c) and (d) (4) (c), (b), (a) and (d)

80. Identify the correct sequence :

(1) Impairment, disease, disability, handicap

(2) Handicap, disease, impairment, disability

(3) Disease, disability, impairment, handicap

(4) Disease, impairment, disability, handicap

81. Arrange the following important days observed in a chronological order in a calendar year :

(1) World Tuberculosis Day, World Kidney Day, World Cancer Day and World Disabled
Day

(2) World Cancer Day, World Kidney Day, World Tuberculosis Day and World Disabled
Day

(3) World Disabled Day, World Tuberculosis Day, World Cancer Day and World Kidney
Day

(4) World Cancer Day,  World Disabled Day, World Kidney Day and World Tuberculosis
Day

82. Identify the correct sequence regarding stages of social case work.

(1) Study, intake, social diagnosis, treatment, termination, evaluation

(2) Intake, study, social diagnosis, treatment, evaluation, termination

(3) Intake, study, social diagnosis, treatment, termination and evaluation

(4) Study, social diagnosis, intake, treatment, termination, evaluation

83. Of the following which one is a correct sequence :

(1) Coding, classification, tabulation, editing

(2) Classification, coding, editing, tabulation

(3) Editing, coding, classification, tabulation

(4) Tabulation, classification, coding, editing
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84. Arrange the process of communication in sequence.

(1) Encoding, decoding, recipient, channel

(2) Channel, encoding, recipient, decoding

(3) Channel, decoding, recipient, encoding

(4) Encoding, channel, recipient, decoding

85. Match List-I and List-II and choose the correct answer from the code given.

List-I List-II

(a) Arya Samaj (i) Madame H.P. Blavatsky

(b) Prarthana Samaj (ii) Suddhi movement

(c) Theosophical Society (iii) Henry Vivian Derozio

(d) Young Bengal Movement (iv) Atmaram Pandurang

Code :

(a) (b) (c) (d)

(1) (i) (iii) (ii) (iv)

(2) (ii) (iv) (i) (iii)

(3) (iii) (ii) (iv) (i)

(4) (iv) (i) (iii) (ii)

86. Match List-I and List-II and choose the correct answer from the code given below :

List-I List-II

(Practice Theories) (Focus on Improvement of Social

Functioning by)

(a) Psychodynamic Theory (i) Increasing self understanding and feelings of
self worth

(b) Behavioural Theory (ii) Assisting client to learn more realistic and
positive, ways of perceiving, thinking about
and interpreting their life experiences

(c) Person-centred Theory (iii) Helping individuals to understand better their
inner thoughts and conflicting feelings

(d) Cognitive-Behavioural Theory (iv) Helping individuals to learn new behaviours
and eliminate trouble some ways

Code :

(a) (b) (c) (d)

(1) (iv) (ii) (i) (iii)

(2) (iv) (iii) (ii) (i)

(3) (i) (ii) (iii) (iv)

(4) (iii) (iv) (i) (ii)

To get free NTA NET study materials send "JOIN" via whatsApp 9339100300

www.aifer.in 159



87. Match List-I and List-II and choose the correct answer from the code given below :

List-I     List-II

(Focus of social work perspective) (Perspective)

(a) Focus on several levels  of investigation (i) The Eco-system Perspective

(b) Focus on the ‘person in environment’ (ii) The Generalist Perspective

context  of a practice situation

(c) Focus on the dynamic interplay (iii) The Ethnic-sensitive Perspective

of biological and social systems

(d) Focus on the problems and effects (iv) The General Systems Perspective

of discrimination

Code :

(a) (b) (c) (d)

(1) (ii) (i) (iv) (iii)

(2) (i) (ii) (iii) (iv)

(3) (iv) (iii) (ii) (i)

(4) (iii) (iv) (ii) (i)

88. Match List-I and List-II and choose the correct answer from the code given below :

List-I List-II

(a) Resident at wife’s place (i) Patrilocal

(b) Resident at husband’s place (ii) Matrilocal

(c) Resident of native place (iii) Refugees

(d) Resident at different place  because they (iv) Son’s of soil

are forced to leave their native country

Code :

(a) (b) (c) (d)

(1) (i) (ii) (iii) (iv)

(2) (iv) (iii) (ii) (i)

(3) (ii) (i) (iv) (iii)

(4) (i) (iii) (iv) (ii)
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89. Match List - I and List - II and choose the correct answer from the code given below :

  List - I   List - II

(Concepts) (Proponents)

(a) Social Distance Scale (i) Sutherland

(b) White Collar Crime (ii) E.S. Bogardus

(c) Dominant Caste (iii) Robert Redfield

(d) Little Community (iv) M.N. Srinivas

Code :

(a) (b) (c) (d)

(1) (ii) (i) (iv) (iii)

(2) (i) (ii) (iii) (iv)

(3) (iv) (iii) (ii) (i)

(4) (iv) (ii) (iii) (i)

90. Match List - I and List - II and choose the correct answer from the code given below :

    List - I        List - II

(Activities)      (Concepts)

(a) Mobilising gross-roots  organisations (i) Social reform

(b) Changing basic values in society (ii) Social advocacy

(c) Mass solutions to mass problems (iii) Social action

(d) Development of whole society (iv) Sarvodaya

Code :

(a) (b) (c) (d)

(1) (i) (ii) (iii) (iv)

(2) (ii) (i) (iii) (iv)

(3) (iv) (iii) (ii) (i)

(4) (iii) (ii) (i) (iv)
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91. Match List - I and List - II and choose the correct answer from the code given.

List - I List - II

(a) Primary Socialization (i) occurs when one learns the attitudes, values and
actions appropriate to individuals as members of a
particular culture.

(b) Secondary Socialization (ii) refers to the processes in which a person rehearses
for future positions, occupations and social
relationships.

(c) Anticipatory Socialization (iii) refers to process of learning what is the  appropriate
behaviour as a member of a smaller group within
the larger society.

(d) Re-Socialization (iv) refers to process of discarding former behaviour
patterns and reflexes accepting new ones as part of
a transition in one’s life.

Code :

(a) (b) (c) (d)

(1) (i) (iv) (iii) (ii)

(2) (i) (iii) (ii) (iv)

(3) (ii) (i) (iv) (iii)

(4) (iii) (ii) (i) (iv)

92. Match List - I and List - II and choose the correct answer from the code given.

  List - I List - II

(Schemes) (Focus)

(a) NSFDC (i) economic improvement of SC

(b) PMMSK (ii) Rural Housing

(c) SAUBHAGYA (iii) empowerment of Women

(d) PMAY (iv) electricity

Code :

(a) (b) (c) (d)

(1) (ii) (iv) (i) (iii)

(2) (i) (iii) (iv) (ii)

(4) (iii) (i)

(3) (iv) (ii) (iii) (i)

(ii) (iv)

(4)
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93. Match List-I and List-II and choose the correct answer from the code given.

List-I List-II

(Theories) (Proponent)

(a) Conflict Theory (i) Auguste Comte

(b) Functional Theory (ii) Gerhard lenski. Jr.

(c) Unilinear evolution Theory (iii) Talcott Parsons

(d) Multilinear evolution Theory (iv) Karl Marx

Code :

(a) (b) (c) (d)

(1) (iv) (iii) (i) (ii)

(2) (iv) (ii) (iii) (i)

(3) (ii) (iii) (iv) (i)

(4) (iv) (i) (ii) (iii)

94. Which among the following pair/s is/are correctly matched ?

(a) Bowly (i) Attachment Theory

(b) Piaget (ii) Psycho-social Developmental Theory

(c) Erikson (iii) Cognitive Developmental Theory

(d) Bandura (iv) Social Learning Theory

Code :

(1) (a) and (b) only (2) (b) and (c) only

(3) (a) and (d) only (4) (a), (c) and (d) only

95. Match List-I and List-II and choose the correct answer from the code given.

List-I List-II

(a) Rehabilitation Council of India Act (i) 1995

(b) Persons with Disabilities (Equal Opportunities, (ii) 1992

Protection of  Rights and Full Participation) Act

(c) National Trust for the Welfare of the Persons with (iii) 2006

Autism, Cerebral Palsy, Mental Retardation and
Multiple disabilities Act

(d) National Policy for Persons with Disabilities (iv) 1999

Code :

(a) (b) (c) (d)

(1) (ii) (i) (iv) (iii)

(2) (i) (ii) (iii) (iv)

(3) (iii) (iv) (ii) (i)

(4) (iv) (iii) (i) (ii)
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Read the passage below and answer questions (96-100) that follow based on your
understanding of passage.

Globalization refers to the international integration of all processes associated with economic
production, distribution, and consumption.  The process has been on-going since the period
of the Enlightenment and is most reflected in the market and free trade principles associated
with the economic theories and contemporary neoconservative economists.

Increasingly, globalization has spread beyond the marketplace and now seeks to harmonize
a great variety of social, political, and military systems.  A social work based definition of
globalization describes the  concept as a process of global integration in which diverse peoples,
economies, cultures and political processes are increasingly subjected to international
influences.  Additionally, it was suggested that globalization indicates the emergence of an
inclusive worldwide culture, a global economy, and above all, a shared awareness of the
world as a single place.

Certainly, modernization and globalization have shaped the development contours and
discourse in countries across the globe.  These processes and global interdependence have
influenced not only international relations and social, political, and economic environments,
but have also hugely affected how we conduct international social work education and practice.

Although modernization and globalization in nations across the globe have had positive
effects, it has also created a variety of global social challenges. This is particularly the case for
developing countries that are frequently the target of external imposition of development
programs, strategies, and change processes.  Through modernization, many countries have
experienced and continue to experience social change and the potential for self-sufficiency.

With the advent of globalization social problems cannot be effectively dealt with by a single
country.  Unfortunately, most developing countries are falling outside of the beneficial aura
of globalization.  Therefore, a collaborative effort that transcends national boundaries should
be employed in tackling these global social problems.

96. Globalization is an ongoing process associated with :

(a) Production and distribution of goods and services beyond national boundaries

(b) Free trade principles

(c) Tariff barriers

(d) Non-tariff barriers

Code :

(1) (a) and (b) only (2) (b) and (c) only

(3) (c) and (d) only (4) (a), (b) and (d) only
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97. A social work based definition of globalization encompasses.

(a) Integration of people

(b) Integration of economics

(c) Preservation of cultures

(d) Preservation of political processes

Code :

(1) (a) and (b) only (2) (c) and (d) only

(3) (a) and (c) only (4) (b) and (d) only

98. The ultimate goal of globalization is :

(a) Developing a global economy

(b) Developing a global market

(c) Developing a global culture

(d) Developing a shared awareness of the world

Code :

(1) (a), (b), (c) and (d) (2) (a), (b) and (c) only

(3) (a) and (b) only (4) (d) only

99. The primary responsibility of Social Work Education in the context of globalization is :

(a) Understanding global economic environment

(b) Understanding global political scenario

(c) Understanding global social context

(d) Understanding international relations

(e) Aligning with international Social Work Education and Practice

Code :

(1) (a), (b), (c), (d) and (e) (2) (a), (b), (c) and (d) only

(3) (a), (b) and (c) only (4) (e) only

100. To benefit most from the globalization by the developing countries, what needed is primarily
is :

(1) External Development programs

(2) Strategies and change processes from international agencies

(3) Social, Political and Military support

(4) Collaborative effort transcending national boundaries

- o 0 o -

To get free NTA NET study materials send "JOIN" via whatsApp 9339100300

www.aifer.in 165



ANSWER KEY 

Q.NO ANS Q.NO ANS 

1 4 26 3 

2 1 27 2 

3 3 28 4 

4 3 29 1 

5 2 30 4 

6 3 31 4 

7 3 32 2 

8 1 33 3 

9 3 34 * 

10 3 35 2 

11 1 36 3 

12 2 37 1 

13 3 38 3 

14 3 39 1 

15 2 40 4 

16 3 41 1 

17 3 42 3 

18 2 43 1 

19 3 44 2 

20 2 45 2 

21 1 46 4 

22 1 47 3 

23 4 48 1 

24 2 49 1 

25 1 50 2 
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ANSWER KEY 

Q.NO ANS Q.NO ANS 

51 3 76 1 

52 2 77 2 

53 2 78 2 

54 2 79 2 

55 4 80 4 

56 4 81 2 

57 2 82 2 

58 3 83 3 

59 4 84 4 

60 1 85 2 

61 2 86 4 

62 3 87 1 

63 1 88 3 

64 1 89 1 

65 1 90 2 

66 3 91 2 

67 1 92 2 

68 1 93 1 

69 3 94 3 

70 2 95 1 

71 4 96 1 

72 1 97 1 

73 2 98 4 

74 2 99 4 

75 3 100 4 
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SOCIAL WORK

PAPER - II

Note : This paper contains fifty (50) objective type questions of two (2) marks each.  All questions
are compulsory.

1. The social order is maintained largely by :

(1) Division of labour (2) Law

(3) Socialization (4) State

2. Which is the smallest agency of informal education ?

(1) Community (2) School (3) Family (4) Religion

3. Which one of the following is not social group ?

(1) Committee of advocates discussing some issues

(2) Executive committee of labour union

(3) Board of management of an Institution

(4) A horserider, cyclist and walking person on the street

4. Which one of the following is not the part of hierarchy of needs described by Abraham
Maslow ?

(1) Safety needs (2) Esteem needs (3) Cognitive needs (4) Normative needs

5. Which one of the following is not  a part of ethics of advocacy ?

(1) Act in accordance with user’s, wishes and instructions.

(2) Act in the best interest of service users.

(3) Non-recognition of the limits of service users.

(4) Keep the user properly informed.

6. When number of samples is more than two but it is neither certain nor decided in
advance, this type of system often referred as :

(1) Sequential sampling (2) Cluster sampling

(3) Judgement sampling (4) Area sampling

NOVEMBER 2017
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7. Which one of the following scales used to assess a student’s rank in the class ?

(1) Ordinal scale (2) Nominal scale (3) Interval scale (4) Ratio scale

8. Learning by imitating others behaviour is called  and the researcher best known
for studying this type of learning is  .

(1) Observation - Bandura (2) Secondary - Pavlov

(3) Observational - Watson (4) Secondary - Skinner

9. Which of the following is/are part(s) of Sustainable Development Goals ?

(a) Consumption (b) Climate

(c) Crime (d) Food

Find the answer from the code given below :

Code :

(1) (a) and (b) only (2) (a), (b) and (d) only

(3) (b) and (d) only (4) (a), (b), (c) and (d)

10. Which one of the following is a feature of Hindu Marriage Act, 1955 ?

(1) Inheritance (2) Medical Termination of pregnancy

(3) Divorce (4) Adoption

11. Which one of the following does not refer to digital convergence ?

(1) Information Technology (2) Consumer electronics

(3) Telecommunications (4) Exposure to languages

12. Which one of the following rights was described by Dr. B.R. Ambedkar as the heart of Indian
Constitution ?

(1) Right to constitutional remedies (2) Right to property

(3) Right to equality (4) Right to freedom of religion

13. Which among the following was distinguished feature concerning religion between Brahmo
Samaj and Arya Samaj ?

(1) Anti-idolatory

(2) Anti-ritualism

(3) Separation of social evil from religion

(4) Equal status to all religions
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14. Which of the following principle(s) is/are followed in Gandhian Social Action Model ?

(a) Principle of single strategy (b) Principle of dramatization

(c) Principle of dual approach (d) Principle of legitimization

Find the answer from the code given below :

Code :

(1) (a), (b) and (c) only (2) (b), (c) and (d) only

(3) (a) and (d) only (4) (a), (b), (c) and (d)

15. Who are debarred from receiving foreign contribution under FCRA, 2010 ?

(a) Employees of any corporation

(b) Member of any legislature

(c) Publisher of any registered newspaper

(d) Hindu undivided family

Find answer from the code given below :

Code :

(1) (a) and (b) only (2) (a) and (c) only

(3) (a), (b) and (c) only (4) (a), (b), (c) and (d)

16. Which of the duty(ies) has/have been prescribed by Indian Constitution for the Citizens of
India ?

(a) To develop scientific temper

(b) To preserve rich heritage of our composite culture

(c) To minimise income inequalities

(d) To defend the country

Find the answer from code given below :

Code :

(1) (a) only (2) (a) and (b) only

(3) (a), (b) and (d) only (4) (a), (b), (c) and (d)

17. What is the characteristic of modernization ?

(1) Migration

(2) Social mobility

(3) Striving for self-dependency

(4) Change in social values, objectives and aspirations
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18. The principle(s) of  Social Group Work are :

(a) Principle of planned group formation

(b) Principle of continuous individualization

(c) Principle of resource utilization

(d) Principle of evaluation

Find the answer from the code given below :

Code :

(1) (a), (b) and (c) only (2) (a), (c) and (d) only

(3) (a), (b) and (d) only (4) (a), (b), (c) and (d)

19. ‘Trusteeship Theory’ of Trade Union was advocated by  .

(1) N.M. Lokhande (2) B.P. Wadia (3) M.K. Gandhi (4) G.L. Nandha

20. Under whose Prime Ministership the Second National Labour Commission was
constituted ?

(1) Atal Bihari Vajpayee (2) Viswanath Pratap Singh

(3) P.V. Narasimha Rao (4) Rajiv Gandhi

21. Participant observation is ideally suited for the study of :

(a) Tribal culture (b) National culture

(c) Ethnographic study (d) Phenomenon of globalization

Code :

(1) (a), (b) and (c) only (2) (a) and (c) only

(3) (a) and (d) only (4) (b) and (c) only

22. Robert Redfield has mentioned which of the following qualities of little community ?

(a) Distinctiveness (b) Small Size

(c) Homogeneity of inhabitants (d) Dependence on other community

Find answer from the code given below :

Code :

(1) (a) and (d) only (2) (a), (b) and (c) only

(3) (a), (c) and (d) only (4) (a), (b), (c) and (d)
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23. Which among the following is/are ‘ascribed status’ ?

(a) Profession (b) Caste

(c) Gender (d) Religion

Code :

(1) (a) and (b) only (2) (b) and (c) only

(3) (b), (c) and (d) only (4) (a) and (c) only

24. Which of the following is/are method(s) of getting people’s participation in a
community ?

(a) Transect walk

(b) Non-formal interview

(c) Social and resource mapping

Find answer from code given below :

Code :

(1) (a), (b) and (c) (2) (a) only (3) (b) only (4) (a) and (b) only

25. In Karl Pearson’s coefficient of correlation the value of ‘r’ nearer to +1 or −1 indicates :

(a) No association between two variables

(b) Positive correlation only

(c) Negative correlation only

(d) High degree of positive or negative correlation

Choose the answer from the code given below :

Code :

(1) (a) only (2) (a), (b) and (c) only

(3) (d) only (4) (b), (c) and (d) only

26. Which of the following is/are part of the Saul Alinsky’s Model of Social Action ?

(a) Attacking the person who heads the establishment

(b) Inducing anger and hate

(c) Destroying the individual who holds power

Find answer from the code given below :

Code :

(1) (a) only (2) (a) and (b) only

(3) (a), (b) and (c) (4) (b) only
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27. Assertion (A) : Social stratification is an arrangement of social groups into hierarchy of
position.

Reason (R) : Social stratification is unequal with regards to powers, property, social
evaluation and psychic gratification.

In the context of the two statements, which one of the following is correct ?

Code :

(1) Both (A) and (R) are not correct.

(2) (A) is correct, but (R) is not the correct explanation of (A).

(3) Both (A) and (R)  are correct and (R) is the correct explanation of (A).

(4) Both (A) and (R) are correct and (R) is not correct explanation of (A).

28. Assertion (A) : Transnational perspective is needed for effective combatting of social
problems of modern world.

Reason (R) : Poverty and hunger problems need global joint actions.

In the context of two statements, which one of the following is correct ?

Code :

(1) (A) is correct but (R) is not correct.

(2) (A) is not correct but (R) is correct.

(3) Both (A) and (R)  are not correct.

(4) Both (A) and (R) are correct and (R) is the correct explanation of (A).

29. Assertion (A) : After the 1928 world conference of social workers held in Paris, an
international cooperation of national associations was formed that later
become the International Federation of Social Work.

Reason (R) : The purpose of International Federation of Social Work is to achieve a Socially
Just World through professional social work.

In the context of the two statements, which one of the following is correct ?

Code :

(1) (A) and (R) are correct and (R) is the correct explanation of (A).

(2) (A) and (R) are correct but (R) is not the correct explanation of (A).

(3) (A) is correct and (R) is not correct.

(4) (A) is not correct and (R) is correct.
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30. Assertion (A) : The emphasis on ‘person-in-situation’ is to understand and help the
individual client better.

Reason (R) : The person in situation configuration is subjective.

In the context of the two statements, which one of the following is correct ?

Code :

(1) Both (A) and (R) are true and (R) is the correct explanation of (A).

(2) Both (A) and (R) are true but (R) is not the correct explanation of (A).

(3) (A) is true, but (R) is false.

(4) (A) is false, but (R) is true.

31. Assertion (A) : Social action and social legislation are complimentary to each other.

Reason (R) : Social action often highlights the need for new laws.

In the context of the two statements, which one of the following is correct ?

Code :

(1) Both (A) and (R) are not correct.

(2) Both (A) and (R) are correct and (R) is the correct explanation of (A).

(3) Both (A) and (R) are correct but (R) is not the correct explanation of (A).

(4) (A) is correct but (R) is not correct.

32. Assertion (A) : Social dysfunctions have potentialities to affect social functioning adversely.

Reason (R) : Dysfunction occurs in the interaction between different systems or social
ills.

In context of these two statements, which one of the following is correct ?

Code :

(1) Both (A) and (R)  are not correct

(2) Both (A) and (R) are correct and (R) is the correct explanation of (A)

(3) Both (A) and (R) are correct but (R) is not the correct explanation of (A)

(4) (A) is correct but (R) is not correct

33. Assertion (A) : Developmental social welfare is a macro-level conception.

Reason (R) : Developmental social welfare attempts institutional change.

In the context of these two statements, which one of the following is correct ?

Code :

(1) (A) is correct but (R) is not correct.

(2) Both (A) and (R) are correct.

(3) (A) is not correct but (R) is correct.

(4) Both (A) and (R) are not correct.
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34. Assertion (A) : Uneven accumulation of life sustaining energies can alter the equilibrium
state.

Reason (R) : Internal disorders take a person to a non-equilibrium state.
In the context of two statements, which one of the following is correct ?
Code :
(1) (A) is correct but (R) is not correct.
(2) Both (A) and (R) are incorrect.
(3) (A) is not correct but (R) is correct.
(4) Both (A) and (R) are correct.

35. Choose the correct sequence of Constitutional Amendment Acts on the following subjects in
the chronological order.
(1) Right to Property, Preamble of the Constitution, Nagarpalica Act, Panchayati Raj Act
(2) Preamble of the Constitution, Right to Property, Panchayati Raj Act, Nagarpalica Act
(3) Right to Property, Preamble of the Constitution, Panchayati Raj Act, Nagarpalica Act
(4) Panchayati Raj Act, Right to Property, Nagarpalica Act, Preamble of the Constitution

36. Choose the correct sequence of the following in social case work practice :
(1) Person - Problem - Process - Place
(2) Place - Person - Problem - Process
(3) Person - Problem - Place - Process
(4) Problem - Person - Place - Process

37. Identify the correct chronological order according to their dates of celebration in a year :
(1) Women’s Day, Youth Day, International Literacy Day, AIDS Day
(2) Youth Day, Women’s Day, International Literacy Day, AIDS Day
(3) International Literacy Day, Youth Day, Women’s Day, AIDS Day
(4) AIDS Day, International Literacy Day, Women’s Day, Youth Day

38. Choose the correct sequence of the following enactment in chronological order :
(a) Apprentices Act (b) Guardian and Wards Act
(c) Reformatory Schools Act (d) Children Act
Code :
(1) (b), (c), (a), (d) (2) (a), (b), (c), (d)
(3) (d), (a), (b), (c) (4) (c), (d), (b), (a)

39. Put following stages given by Sigmand Freud in correct order :
(1) Oral, Phallic, Anal, Latency, Genital
(2) Oral, Latency, Phallic, Anal, Genital
(3) Oral, Anal, Phallic, Latency, Genital
(4) Oral, Genital, Phallic, Latency, Anal

40. Identify the correct order in following stages of group development given by Klein :
(1) Orientation, Negotiation, Resistance, Intimacy, Termination
(2) Orientation, Intimacy, Resistance, Negotiation, Termination
(3) Orientation, Resistance, Negotiation, Intimacy, Termination
(4) Orientation, Negotiation, Intimacy, Resistance, Termination
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41. Which one of the following pairs is correctly matched ?

(1) Skinner - Operant Learning Theory

(2) Anna Freud - The unconscious Mind

(3) Erich Fromm - Hierarchy of needs

(4) Elizabeth Hurlock - Ego Psychology

42. Which one of the following pairs is correctly matched ?

(1) Description of experiences - Empirical Research
and observations

(2) Making generalizations and - Applied Research

Theory building

(3) Finding solution of immediate - Fundamental Research
problem

(4) Conducting observations for - Qualitative Research

discovering facts

43. Which one of the following pairs is not correctly matched ?

(1) Fair distribution of resources - Equity

(2) Equal rights for all - Equality

(3) Fostering of social trust - Cohesion

(4) Availability of services in - Accessibility
discriminatory manner

44. Match List-I and List-II and choose the correct answer from the code given below :

List-I List-II

(Proponents) (Concepts)

(a) Toseland and Rivas (i) Allogenic Conflict

(b) Balgopal (ii) Emotional Bond

(c) Karl Marx (iii) Escape from Freedom

(d) Erich Fromm (iv) Economic Determinism

Code :

(a) (b) (c) (d)

(1) (iii) (iv) (ii) (i)

(2) (iv) (ii) (i) (iii)

(iv) (iii)

(4) (i)

(3) (ii) (i)

(ii) (iii) (iv)

(4)
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45. Which one of the following pairs is not correctly matched ?

(1) Rules governing the behaviour - Norms
of group members

(2) The potency of goals and - Valance
objects in the life space of the group

(3) The ability of group members to - Cohesion
influence one-another

(4) The degree of agreement regarding goals - Consensus
and group phenomenon

Instructions : Read the passage below and answer the questions 46 - 50 that follow based
on your understanding of passage.

It is right time for India to create a Uniform Civil Code.  While we are governed by the same
criminal and civil laws, in matters of marriage, inheritance, succession, divorce and adoption, we
live largely by the personal laws of our religion.  Each community has its own distinctive practices,
but they are all unfair to women in their different ways. While Hindu, Christian and Parsi laws
have been codified and amended over time, many aspects of Muslim personal law remain
unlegislated, and left to the vagaries of Islamic jurisprudence and practice.  Hindu personal law
was codified into four acts in the 1950s, and amended over the years.  While it is still not fully
gender-just, it was certainly a radical leap for women’s rights.  Christian personal law, already
codified, has been reformed by Parliament and the courts, after much community mobilisation.
Muslim personal law remains uncodified in many aspects, though the courts have steadily expanded
rights for Muslim women.  While it is easy to make rhetorical arguments about gender equality
and  securlarism, it is much harder to apply these principles across the uneven terrain of inheritance
and property, marriage and divorce, adoption and guardianship.  Different communities can have
far-apart worldviews on the same subject -a Hindu marriage is a sacrament, a Muslim marriage is
a civil contract with spelt-out obligations - so a common code would have to be acceptable to all.  It
should aim not to deprive any woman of the benefits that she currently has, under any personal
law.  The Uniform Civil Code is not just a matter of gender justice; it is also a question of how a
nation accommodates its own diversity. In India, freedom of religion exists with other rights like
equality and non-discrimination.  We need to imagine a common civil code for the sake of more
fairness in our families, our religious communities, and our nation.  All women, across faiths, are
owed the rights of equal citizenship.

46. The Uniform Civil Code is also related to :

(1) Cultural diversity

(2) Gender justice

(3) Cultural diversity and gender justice both

(4) Family integration

47. The personal laws of the  community is still remain uncodified.

(1) Hindu (2) Muslim (3) Christianity (4) Muslim and Sikhs
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48. Hindu marriage laws are still not :

(1) Fully governed by the community

(2) Fully grant justice to women

(3) Fully accepted by priests

(4) Fully in favour of equal opportunity to all members of family such as women, children,
the aged

49. Hindu marriage is a sacrament unity which means it is recognised as :

(1) One of the sanskar (2) A contract as divorce is possible

(3) A part of uniform civil code (4) A right of equal citizenship

50. The most appropriate title for the above paragraph may be :

(1) Uniform Civil Code (2) Need for Uniform Civil Code

(3) Gender Justice and Civil Code (4) Future of Civil Code
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ANSWER KEY 

Q.NO ANS Q.NO ANS 

1 3 26 3 

2 3 27 3 

3 4 28 4 

4 4 29 2 

5 3 30 3 

6 1 31 2 

7 1 32 2 

8 1 33 2 

9 2 34 4 

10 3 35 2 

11 4 36 3 

12 1 37 2 

13 4 38 1 

14 2 39 3 

15 3 40 3 

16 3 41 1 

17 4 42 1 

18 4 43 4 

19 3 44 3 

20 1 45 3 

21 2 46 3 

22 2 47 2 

23 3 48 2 

24 1 49 1 

25 3 50 2 
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November 2017  Paper-III 

1. Who among the following has given the structural view of society ?
(1) Durkheim
(2) Giddings
(3) Mac Iver
(4) Cooley

2. Melancholia is popularly known as :
(1) Dementia
(2) Mental retardation
(3) Depression
(4) Anxiety

3. Who among the following has developed the concept of ‘inferiority complex” ?
(1) Mashalow
(2) Adler
(3) Cattel
(4) Cyril Butt

4. According to H.B. Trecker which one of the following is wanted by each individual and social
group worker should be aware of it ?
(1) Help
(2) Support
(3) Assistance
(4) Recognition

5. Non-confirmity to a set of norms is known as :
(1) Crime
(2) Habit
(3) Deviance
(4) Juvenile Delinquency

6. Allocation of roles and status to members in a group is known as :
(1) Cohesion
(2) Control
(3) Confrontation
(4) Structuring
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7. Social change as a socio-cultural concept implies :
(1) Little structural continuity
(2) Absoluteness rather than relativity
(3) Abrupt change
(4) Sufficient continuity in the structure of a society

8. __________ is the marriage of a man with the childless widow of his deceased brother.
(1) Levirate
(2) Sororate
(3) Sororal Polygyny
(4) Polygyny

9. Human Resources are the most important only, if they have :
(1) Large population
(2) Primary education
(3) Skill and training
(4) Inter-group relationships

10. The Indecent Representation of Woman (Prohibition) Act was passed in :
(1) 1983
(2) 1984
(3) 1985
(4) 1986

11. Who was the Chairperson of the ‘All India Committee on Prison Reforms, 1980-83’ ?
(1) Justice A.N. Mulla
(2) Justice M.N. Venkatachalaiah
(3) Justice A.S. Anandh
(4) Justice V.R. Krishna Iyyer

12. What does the term ‘Electra Complex’ denote ?
(1) Over attachment with father
(2) Over attachment with mother
(3) Over attachment with brother
(4) Over attachment with sister

13. Consider the following statements.
(a) Promote measures for securing and preserving good relations between the employers and
workmen
(b) Duty to comment upon matters of common interest or concern of employers and workmen
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(c) Compose any material difference of opinion or concern between employers and workmen
The above are the duties of which Committee :
(1) Complaint Committee
(2) Works Committee
(3) Court of Enquiry
(4) Welfare Committee

14. Under Juvenile Justice Act, the observation home is mainly meant for :
(a) Thrown away children
(b) Children in conflict with law
(c) Run away children
(d) Children whose cases are pending
Code :
(1) (a), (b) and (c) only
(2) (b) and (d) only
(3) (c) and (d) only
(4) (a) and (c) only

15. In whose opinion mental illness is a myth and infact problems of living :
(1) George Simmel
(2) C.E. Murray
(3) Thomas Szasz
(4) E.L. Brown

16. Which one of the following programmes was not part of social security system based on
Beveridge report ?
(1) Social Insurance
(2) Public Assistance
(3) Family Allowance
(4) Allowance to handicapped

17. Malimath Committee is related to :
(1) Reforms of criminal justice system
(2) Centre-state relations
(3) Electoral reforms
(4) Recognition of states

18. When the dependent variable is not free from the influence of extraneous variable(s), the
relationship between dependent and independent variables is known as :
(1) Confounded relationship
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(2) Cause and effect relationship
(3) Product and producer relationship
(4) Controlled relationship

19. Which one of the following is a method of laboratory research ?
(1) Play and role analysis
(2) Participant observation
(3) Analysis of documents
(4) Focussed interview

20. Which of the following is a machinery for settlement of industrial disputes in India ?
(1) Indian Labour Conference
(2) Joint Management Council
(3) Industrial Tribunal
(4) Standing Labour Committee

21. What does the term ‘dipsomania’ mean ?
(1) Compulsive physical abuse
(2) Compulsive alcohol consumption
(3) Compulsive speed driving
(4) Compulsive pool diving from heights

22. Which among the following School of thought used the concept of social disorganisation in
explaining juvenile delinquency ?
(1) Classical School
(2) Positive School
(3) Chicago School
(4) London School

23. Who is the author of the book “Pattern of culture” ?
(1) Ruth Benedict
(2) G.W. Allport
(3) Kimball Young
(4) M.N. Srinivas

24. Which among the following authority is empowered to grant probation to an offenders ?
(1) Police officer
(2) Prosecution
(3) Prison authority
(4) Court of law
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25. Which among the following Indian States has the largest number of ‘open prisons’ ?
(1) Maharashtra
(2) Punjab
(3) Rajasthan
(4) Tamil Nadu

26. Fundamental Interpersonal Relations Orientation (FIRO) was developed by :
(1) Cooley
(2) Bales
(3) William Schutz
(4) Helariko

27. Shaping relations between individuals to facilitate action creates :
(1) Social capital
(2) Economic capital
(3) Human capital
(4) Individual capital

28. Device of assessing interpersonal attraction, rejection and power is known as :
(1) Counselling
(2) Case work
(3) Consciousness
(4) Sociometry

29. The term “Factory” is defined in Section __________ of the Factories Act 1948.
(1) 2 (s)
(2) 2 (p)
(3) 2 (v)
(4) 2 (m)

30. What shall be the proportion of women amongst the members appointed in the Advisory
Committee formed under the Equal Remunation Act 1976 ?
(1) One-Fourth
(2) One-Half
(3) One-Third
(4) Full-100%

31. Statutory right of re-employment remains in case of :
(1) Dismissed worker
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(2) Retired worker
(3) Suspended worker
(4) Retrenched worker

32. The concept of ‘Job enrichment’ was given by :
(1) John Bratton
(2) F.W. Taylor
(3) Herzberg
(4) Jeffrey Gold

33. Which one of the following countries is not a part of the “Golden Crescent”, Known for
narcotic production and supply ?
(1) Afghanistan
(2) Pakistan
(3) Kazakhstan
(4) Iran

34. Regression analysis is done to measure :
(1) difference between variables
(2) correlation between variables
(3) association between variables
(4) corresponding change in variables

35. The first study of ‘family tree’ examining hereditory aspects of criminal tendency was
conducted in __________.
(1) England
(2) France
(3) Germany
(4) USA

36. Graphical representation of manpower in an organisation is called as :
(1) Replacement chart
(2) Placement chart
(3) Manpower inventory
(4) Organisational structure

37. In which pictorial technique a set of pictures is shown to respondents for enquiring their
description about their thinking for representation of pictures ?
(1) Rosenzweig Test
(2) Thematic Apperception Test
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(3) Rorschach Test
(4) Holtzman Inkblot Test

38. The present problem is mainly seen in terms of past events and experiences in :
(1) Clinical diagnosis
(2) Etiological diagnosis
(3) Social diagnosis
(4) Dynamics diagnosis

39. Who among the following is eligible for the appointment as the Chairman of the National
Human Rights Commission in India ?
(1) Former Chief Justices of High Courts
(2) Sitting Chief Justices of High Courts
(3) Former Chief Justice of Supreme Court
(4) Former Justices of Supreme Court

40. The idea that humans have mental conflicts because of desires and energies that are repressed
into the unconscious is propounded by :
(1) Skinner
(2) Michel Milken
(3) Sigmund Freud
(4) Eric Berne

41. Who has postulated the concept that delinquency and crime are learnt in companionship group
?
(1) Merton
(2) Sutherland
(3) Erickson
(4) Parsons

42. “Studying the influence of counselling services on the functioning of couples with marital
disharmony”- is an example of :
(1) Retrospective-prospective study design
(2) Retrospective study design
(3) Correlational studies
(4) Prospective study design

43. Employees Provident Fund and Miscellaneous Provisions Act, 1952 does not cover :
(1) Injury compensation
(2) Pension
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(3) Deposit-linked-insurance
(4) Provident fund

44. According to Robins, major function(s) of communication in a group is/are :
(a) Control
(b) Motivation
(c) Emotional expression and information
Find the answer from code given below :
Code :
(1) (a) only
(2) (a) and (c) only
(3) (a) and (b) only
(4) (a), (b) and (c)

45. 360 degree appraisal system is done by :
(a) Supervisors and peers
(b) Peers and subordinates
(c) Supervisors, peers and subordinates
(d) Supervisors, peers, subordinates and clients
Find the answer from the code given below :
Code :
(1) (a) only
(2) (a) and (b) only
(3) (a), (b) and (c) only
(4) (a), (b), (c) and (d)

46. Bio-medical concept of health envisages health as :
(a) Absence of malnutrition
(b) Absence of medicine intake
(c) Absence of disease
(d) Absence of problems
Find the answer from the code given below :
Code :
(1) (a) only
(2) (c) only
(3) (a), (b) and (d) only
(4) (d) only

47. Which of the following is/are objectives of Beti Bachao and Beti Padhao Programme ?
(a) Prevent gender biased sex selective elimination
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(b) Ensure survival and protection of girl child
(c) Ensure education of the girl child
(d) Ensure proper nutrition for girl child
Find answer from the code given below :
Code :
(1) (a) and (d) only
(2) (a), (b) and (c) only
(3) (b) and (d) only
(4) (a), (b), (c) and (d)

48. Assertion (A) : Community engagement is not needed for higher educational institutions.
Reason (R) : There is no accountability of higher educational institutions toward community.
In the context of two statements, which one of the following is correct ?
Code :
(1) Both (A) and (R) are correct.
(2) Both (A) and (R) are not correct.
(3) (A) is correct but (R) is not correct.
(4) (A) is not correct but (R) is correct.

49. Assertion (A) : In India, a large percentage of women cannot take decision independently not
even related to their own life.
Reason (R) : In India, a large percentage of women do not have political power.
In the context of two statements which one of the following is correct ?
Code :
(1) Both (A) and (R) are correct and (R) is not the correct explanation of (A).
(2) Both (A) and (R) are correct and (R) is the correct explanation of (A).
(3) Both (A) and (R) are false.
(4) (A) is true but (R) is false.

50. Assertion (A) : Workers’ participation in management results in industrial democracy.
Reason (R) : Workers’ education programme does not encourage the participation of workers’.
From the two statements, which one of the following is correct ?
Code :
(1) Both (A) and (R) are true.
(2) Both (A) and (R) are false.
(3) (A) is true and (R) is false explanation of (A).
(4) (A) is true and (R) is right explanation of (A).

51. Assertion (A) : Fast growing up migration and mobility are causing social disorganisation,
juvenile delinquency and crime.
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Reason (R) : Migrants are all the time concerned with their survival and accept few social 
responsibilities. 
In the context of two statements, which one of the following is correct ? 
Code : 
(1) (A) is correct and (R) is wrong.
(2) (A) and (R) are correct.
(3) (A) is wrong and (R) is correct.
(4) Both (A) and (R) are wrong.

52. Assertion (A) : After the demise of feudalism, those in poverty were seen as a direct threat to
the Social order, so the government formed the poor law and created an organised system to
provide care to them.
Reason (R) : Rescue societies were initiated to provide support to resolve the problems of poverty,
disease, prostitution, mental illness and other afflictions during 19th century.
In the context of two statements, which one of the following is correct ?
Code :
(1) (A) and (R) are true and (R) is the correct explanation of (A).
(2) (A) and (R) are true and (R) is not the correct explanation of (A).
(3) (A) is correct and (R) is not correct.
(4) (A) is not correct and (R) is correct.

53. Assertion (A) : Early childhood emotions are intense with frequent emotional out bursts.
Reason (R) : Emotions are associated with tempertantrums, intense fears or Jealousies.
In the context of the two statements, which one of the following is correct ?
(1) Both (A) and (R) are not correct.
(2) Both (A) and (R) are correct and (R) is the correct explanation of (A).
(3) Both (A) and (R) are correct and (R) is not the correct explanation of (A).
(4) (A) is correct, but (R) is not the correct explanation of (A).

54. Identify the correct order of actions in Disaster Management Strategy :
(1) Alarming, Preparedness, Rescue, Relief, Rehabilitation
(2) Preparedness, Alarming, Rescue, Relief, Rehabilitation
(3) Preparedness, Rescue, Alarming, Relief, Rehabilitation
(4) Rescue, Preparedness, Alarming, Relief, Rehabilitation

55. Which one of the following pairs is not correctly matched ?
(1) Person-in-situation – Hollis
(2) Problem Solving – Hamilton
(3) In Sight Learning Theory – Kohler
(4) Trial and Error Learning Theory – Erich Fromm
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56. Identify the correct chronological order according to their dates of celebration in a year :
(1) World Cancer Day, World Environment Day, World Blood Donor Day, International Day of
Elders
(2) World Environment Day, World Cancer Day, World Blood Donor Day, International Day of
Elders
(3) World Blood Donor Day, World Cancer Day, World Environment Day, International Day of
Elders
(4) International Day of Elders, World Cancer Day, World Environment Day and World Blood
Donor Day

57. Chronologically arrange the years of enactments of labour legislations given below :
(a) The Minimum Wages Act 1948
(b) The Payment of Wages Act 1936
(c) The Trade Unions Act 1926
(d) The Payment of Bonus Act 1965
Code :
(1) (b), (c), (a), (d)
(2) (c), (b), (a), (d)
(3) (a), (b), (c), (d)
(4) (c), (a), (d), (b)

58. Choose the correct sequence of the following Central Government Programmes based on the
year of their launch in the chronological order :
(a) Atal Pension Yojana 5
(b) Pradhan Mantri Gramin Awass Yojana 3
(c) Integrated Child Development Services 1
(d) Mahatma Gandhi National Rural Employment Guarantee Scheme 4
(e) Integrated Rural Development Programme 2
Code :
(1) (e), (c), (b), (a), (d)
(2) (c), (e), (b), (d), (a)
(3) (b), (c), (e), (d), (a)
(4) (b), (a), (c), (e), (d)

59. Which among the following pairs is correctly matched ?
(1) Born criminal – Merton
(2) Anomie – Sutherland
(3) Sadomasochism – Sigmund Freud
(4) Differential Association – Lombroso
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60. Choose the correct sequence of the year of enactment of the following Social Legislations in
the Chronological order :
(a) Special Marriage Act
(b) Female Infanticide Prevention Act 1870
(c) Widow Remarriage Act 1856
(d) Caste Disabilities Removal Act 1850
(e) Indian Slavery Act 1843
Code :
(1) (e), (d), (c), (b), (a)
(2) (a), (b), (d), (e), (c)
(3) (c), (e), (d), (b), (a)
(4) (b), (e), (d), (c), (a)

61. Choose the correct sequence of the Fundamental Rights as they appear in the Indian
Constitution :
(1) Right to Constitutional Remedies, Right to Freedom of Religion, Right to Freedom, Right to
Equality
(2) Right to Equality, Right to Freedom, Right to Freedom of Religion, Right to Constitutional
Remedies
(3) Right to Freedom of Religion, Right to Freedom, Right to Equality, Right to Constitutional
Remedies
(4) Right to Freedom, Right to Equality, Right to Constitutional Remedies, Right to freedom of
Religion

62. Match List – I and List – II and choose the correct answer from the code given below :
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63. Match List – I and List – II and choose the correct answer from the code given :

64. Which of the following pairs is wrongly matched ?
(1) AITUC – Communist Party of India-Marxist
(2) BMS – Bharathiya Janata Party
(3) INTUC – Indian National Congress
(4) UTUC – Revolutionary Socialist Party

65. Which one of the following pairs is not correctly matched in group formation in community ?
(1) Before group formation – Planner
(2) At the time of group formation – Motivator
(3) Beginning stage of group – Observer
(4) Development stage of group – Facilitator

To get free NTA NET study materials send "JOIN" via whatsApp 9339100300

www.aifer.in 192



66. Match List – I and List – II and choose the correct answer from the code given :

67. Match List – I and List – II and choose the correct answer from the code given :

68. Match the following :

To get free NTA NET study materials send "JOIN" via whatsApp 9339100300

www.aifer.in 193



69. Match List – I and List – II and choose the correct answer from the code given :

70. Which among the following pairs is wrongly matched ?
(1) Pulse Polio Immunization Programme – 1995
(2) National Rural Health Mission – 2005
(3) National AIDS Control Programme – 1987
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(4) Expanded Programme of Immunization – 1985

Instructions : Read the passage below and answer the questions that follow based on your 
understanding of the passage (71 – 75). 
        The quest for distinct higher living styles has led to blind competition which is fuelled by 
rising consumerism and aspirations. A good number of families are becoming prey to market 
forces resulting in over spending and indebtedness leading to an excess of family expenditure over 
income. Consequently, two options are left-either put in extra hours to cover-up the deficit or to 
learn and apply shortcuts to be in competition. The price rise, allurement for new products, 
inflation in the market pushes people into vicious circle of financial crisis and family relations 
becomes the first casualty. Further, peoples’ aspirations for higher standard of life are also 
affecting relations within family. The media has become a tool for changing opinions and 
advancing market agenda up to an extent that it peeps into the personal space of the family, 
affecting even sexual relationships 
between couples. Our society is facing the bigger question of how to save our families from 
degradation, disintegration and subsequent demise. Recognizing the fact that the change has its 
own speed, pace and direction, there is an urgent need to explore ways and means to protect 
families. Since there are multiple, complex and integrated factors responsible for the present 
situation, the answers should also be different at different levels. At the government level, it should 
be kept in mind that all policies ultimately affect families. Therefore, all policies should be 
examined with this perspective also. Since there is no single easy definition of family, policies 
must accommodate all possible types. Secondly, there is need to initiate and strengthen 
institutional capabilities where all kinds of agencies including schools, religious organizations and 
entire civil society sector be involved. In nut shell, we should have family sensitive policies. Law 
has emerged as a more viable instrument to prevent marital conflict and families have been quite 
successful so far. Both marriage laws and family laws are performing well but their 
implementation still has scope for improvement. 

71. The new ways and means to protect families should be in consonance with :
(1) The changes in the society
(2) The capacities of the people
(3) The power of government
(4) The services delivered by civil society groups

72. The relations within a family are largely affected by :
(1) Smaller size of the family
(2) Sexual relationship between couples
(3) Rising individualism among family members
(4) Weaker implementation of government policies
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73. Which institution is affecting the families most in the present time ?
(1) School and Government
(2) Religious Organisations
(3) Media
(4) Civil society groups

74. The families can be saved from disintegration through :
(1) Reducing speed of change
(2) Moulding direction of change
(3) Preventing institutional crisis
(4) Building family sensitive policies

75. The families are trapped in the vicious circle of financial crisis due to :
(1) Rising consumerism
(2) Rising aspirations
(3) Rising consumerism and aspirations
(4) Quest for higher life styles
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Q.N0 ANSWER Q. NO ANSWER 
1 1 39 3 
2 3 40 3 
3 2 41 2 
4 4 42 4 
5 3 43 1 
6 4 44 4 
7 4 45 4 
8 1 46 2 
9 3 47 2 
10 4 48 2 
11 1 49 1 
12 2 50 3 
13 2 51 1 
14 2 52 1 
15 3 53 2 
16 4 54 2 
17 1 55 4 
18 1 56 1 
19 1 57 2 
20 3 58 2 
21 2 59 3 
22 3 60 1 
23 1 61 2 
24 4 62 2 
25 3 63 4 
26 3 64 1 
27 1 65 3 
28 4 66 1 
29 4 67 3 
30 2 68 1 
31 4 69 2 
32 3 70 4 
33 3 71 1 
34 4 72 3 
35 4 73 3 
36 4 74 4 
37 2 75 4 
38 2 
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SOCIAL WORK
    JAN 2017 

Paper – II 

Note : This paper contains fifty (50) objective type questions of two (2) marks each. All 
questions are compulsory. 

1. Practice wisdom denotes :

(1) Skills based on personal experiences of other social workers.

(2) Skills based on personal experiences in research.

(3) Skills based on personal experience in practice.

(4) Skills based on common sense.

2. ‘Active Listening’ concept was developed by

(1) Carl Rogers (2) William Reid

(3) Sigmund Freud (4) John Bowlby

4. Square root of the average of squares of deviations, when such deviations for the
individual items in a series are obtained from arithmetic average is known as :

(1) Mean deviation (2) Standard deviation

(3) Range (4) Skewness

5. Those who tend to be solitary, insensitive and uncaring about others are high on :

(1) Assertiveness (2) Agreeableness

(3) Manipulation (4) Psychoticism

6. Culture is

(1) Genetically transmitted (2) Socially transmitted

(3) Politically transmitted (4) Genetically and Politically transmitted
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3. Which one of the following cannot be dealt by social work as

(2) Pre-conscious

(4) Unconscious

(1) Conscious

(3) Sub-conscious



7. Peer group is a group whose members share

(1) similar playground (2) similar circumstances

(3) similar study circle and books (4) similar values

8. Which of the following community approaches was not given by M.G. Ross ?

(1) The specific content approach (2) The general content approach

(3) The process approach (4) The social planning approach

9. Which one of the following is not correctly matched ?

(1) M.G. Ross – Community

(2) P.D. Kulkarni  – Social Policy in India

(3) H.B. Trecker – Social Group Work

(4) M.S. Gore – Social Case Work

10. “Functional approach” in social case work was developed by

reciprocal – of social group work ?

(1) G. Konopka

(3) Papell and Rothman (4) Glasser and Mayada

12. Behaviour modification involves

(1) solving problems through insight

(2) bringing behaviour under stimulus control

(3) demonstrating learning in the absence of reinforcement

(4) application of learning principles to change behaviour

13. Generally the responsibility for the choice of programme in group work rests with .   

(1) Members of the group (2) Group worker

(3) The agency (4) Members, agency and the worker
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(4) Talcott Parsons

11. Who among the following is/are best associated with models – social goals, remedial and

(3) Gordon Hamilton

(1) Jessie Teft (2) Otto Rank

(2) Toseland & Rivas



14. Which among the following are the prime focuses of ‘Sustainable Development Goals’ ?

(1) Peace and Prosperity

(2) People, Planet and Prosperity

(3) People, Partnership and Peace

(4) People, Planet, Prosperity, Peace and Partnership

15. “A comprehensive concept which implies major structural changes which are introduced
as part of deliberate action to transform a society” is called as

(1) Social change (2) Social development

(3) Community development (4) Social action

16. The formula
Number of female birth × total fertility rate

Total number of births  is used to calculate _______. 

(1) General Fertility Rate (GFR) (2) Gross Reproduction Rate (GRR)

(3) Specific Fertility Rate (SFR) (4) Crude Birth Rate (CBR)

(1) i only (2) i and iv only

(3) ii and iii only (4) iv only

18. Which among the following titles of the Acts are wrongly mentioned ?

i. Child Labour Protection Act

ii. Employees’ Family Provident Fund Act

iii. Bonded Labour Rehabilitation Act

iv. Employees’ State Insurance Act.

Codes :

(1) i and ii only (2) ii and iii only

(3) iii and iv only (4) i, ii and iii only

To get free NTA NET study materials send "JOIN" via whatsApp 9339100300

www.aifer.in 200

17. Which among the following is/are not a characteristic features of a good leader ?

i. authoritarian approach.

ii.

iii.

iv.

distribution of responsibility

rapport with individual members

understanding group dynamics. 

Codes :



19. Which among the following statements is /are true in case of ‘violence against women’ ?

i. There is no specific section in the IPC to deal specifically with acid attacks.

ii. Honour killing is a death awarded to a woman or girl for marrying against the
wishes of her parents.

iii. Women are generally abused and attacked by men they know.

iv. The most important motives of abduction of women are sex and marriage.

Codes :

(1) i, ii and iii only (2) i, ii, iii and iv

(3) ii, iii and iv only (4) iii and iv only

20. From the following stages of psychological development propounded by Erikson, find the
correct answer :

I. Play age

II. School age

III. Adolescence

IV. Young adulthood – Intimacy v/s isolation

Codes : 

(1) I and II

(3) III and IV

group is called

(1) Catharsis (2) Crisis

(3) Acute stress (4) Chronic stress

22. Who among the following is best associated with ‘Gestalt therapy’ ?

(1) C.R. Rogers (2) Sigmund Freud

(3) B.F. Skinner (4) Fritz Perls

23. The Persons with Disability (Equal Opportunities, Protection of Rights and Full
Participation) Act assented by the President of India on 1st January

(1) 1993 (2) 1994

(3) 1995 (4) 1996
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–

–

–

(2)

Initiative v/s guilt

industry v/s inferiority

Autonomy v/s shame and doubt

II and III

(4) I, II and IV

21. A stress situation which approaches or exceeds adaptive capacities of an individual or a



24. The responses to events that are threatening or challenging is called
(1) Depression (2) Stress
(3) Emotion (4) Negative feeling

25. _____ is a graphic representation of the choices or the association of group members using
symbols for people and their interactions.
(1) Histogram (2) Sociogram
(3) Sonogram (4) Isogram

26. While testing Hypothesis, the following types of error may creep-in. Identify the correct
one :
(1) Type I Error – Rejection of a null hypothesis when it is true and when it should not

have been rejected.
(2) Type I Error – Acceptance of a null hypothesis when it is false.
(3) Type II Error – Acceptance of null hypothesis when it is true.
(4) Type II Error – Rejection of null hypothesis when it is false.

27. Who among the following is best associated with ‘Rapid Rural Appraisal’ (RRA) ?

(1) Plagiarism (2) Duplication
(3) Repetition (4) Copying

30. Identify the correct name :
(1) The Narcotic Drugs and Psychotic Substances Act
(2) The Narcotic Drugs and Psychic Substances Act
(3) The Psychotropic Drugs and Narcotic Substances Act
(4) The Narcotic Drugs and Psychotropic Substances Act
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(2) Robert Chambers
(4) Luigi Cavestro

(1) Britto G.A.A.
(3) Fried Lander

28.
(1)
(2)
(3)
(4)

29.

The advantages of Thurstone scale is
The statements are precisely mentioned.
The judges decide the importance of each statement.
The statements are easy to prepare.
All statements are considered to be of equal in weightage.

Claiming authorship for the material / findings / work that is not owned by the person and 
by not acknowledging the work of others is referred to as



31. Which one of these is not a criteria of man – power planning ?

(1) Employee turnover (2) Rate of growth of organisation

(3) Future man – power needs (4) Job enrichment

32. Job specification is related to

(1) Work description (2) Analysis of work

(3) Prospect of work (4) Qualification and experience

33. Which article of Indian Constitution considers the claims of Scheduled Castes and Tribes
in the working of appointments to services and posts in connection with the affairs of the
Union or of a State ?

(1) Article 330 (2) (2) Article 164 (1)

(3) Article 335 (4) Article 16

34. Which is not dimension of Human Resource Development ?

I. The Foreign Contribution (Regulation) Act A. 1936

II. The Apprentice Act B. 1926

III. The Payment of Wages Act C. 1976

IV. The Trade Unions Act D. 1961

Codes : 

I II III IV 

(1) A C D B 

(2) C A B D 

(3) C D A B 

(4) B D A C 
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(2) Career Development and Planning(1) Performance Appraisal

(3) Recruitment (4) Training

35. Match the following List-I with List-II :

List – II 

(Year of Enactment) 

List – I 

(Legislations) 



36. Match the items in List-I with List-II :

List – I List – II 

(A) Reproductive child health (a) Police Research

(B) National Rural Employment Guarantee Scheme (b) Trauma

(C) Post traumatic stress disorder (c) Mother and Child

(D) Bureau of Police Research and Development (d) Employment at village level

Codes : 

(A) (B) (C) (D)

(1) (b) (a) (c) (d)

(2) (c) (d) (b) (a)

(3) (d) (c) (b) (a)

(4) (a) (b) (c) (d)

37. Match List-I with List-II and choose the correct answer from the codes given :

I. Article – 24

II. Article – 40

III. Article – 39 (d) C. village panchayats

IV. Article – 32 D. prohibition of child labour

Codes : 

I II III IV 

(1) A B D C 

(2) D C B A 

(3) C D A B 

(4) B A C D 
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List – II 

(Subjects) 

List – I 

(Articles) 

A.

B.

remedies for enforcement of rights of the citizens

equal pay for equal work



38. Match the List-I with List-II and choose the correct answer from the codes given :
List – I List – II 

I. Jajmani system A. Culture
II. Super organic B. Caste
III. Normlessness C. Civilization
IV. Material culture  D. Anomie

Codes : 
I II III IV 

(1) B A D C 
(2) A B C D 
(3) C D B A 
(4) D C A B 

39. Match List-I with List-II and choose the correct answer from the codes given :
List – I List – II 

I. Survey A. Collecting facts quickly
II. Rapid Rural Appraisal B. Assess a problem to develop a solution
III. Participatory Learning Approach C. Time-line

Codes : 
I 

(1) D
(2) B
(3) C
(4) D A B C 

40. Match List-I with List-II and select the correct answer from the codes given below :
List – I List – II 

(A) George Simmel (a) Complex of Association
(B) MacIver (b) Structure of social values
(C) Radha Kamal Mukherjee (c) Web of social relationships
(D) Auguste Comte (d) Elements of sociability
Codes :

(A) (B) (C) (D)
(1) (c) (d) (a) (b)
(2) (b) (c) (d) (a)
(3) (c) (b) (d) (a)
(4) (d) (c) (b) (a)
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D. QuestionnaireIV. Participatory Rural Appraisal

IV 

C 
A 

A 

III 
B 
D 
D 

II 
C 

B 
A 



Codes : 

44. Arrange in sequence the structure of a funding proposal.
(1) Background, statement of the problem, justification of the project, goals and

objectives, planned activities, division of responsibilities, implementation.
(2) Background, justification of the project, statement of the problem, goals and

objectives, division of responsibilities, planned activities, implementation.
(3) Background, statement of the problem, goals and objectives, justification of the

project, division of responsibilities, planned activities, implementation.
(4) Background, justification of the project, statement of the problem, goals and

objectives, division of responsibilities, planned activities, implementation.
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41.

(1)
(2)
(3)
(4)

42.

(1)
(2)

(3)

43.

Assertion (A) : Effective field work training is only possible with integration of theory 
and practice.

Reason (R) : Social work is a practicing profession.

Codes :
Both (A) and (R) are correct, but (R) is not the correct explanation of (A).
(A) is correct and (R) is wrong.
Both (A) and (R) are correct and (R) is correct explanation of (A).
(A) is wrong and (R) is correct.

Assertion (A) : Social work has not been able to establish its identity in India.
Reason (R) : Social work practice is broad based.
Codes :

(A) is correct and (R) is wrong.
(A) is wrong and (R) is correct.Both (A) and (R) are correct and (R) is correct 
explanation of (A).
Both (A) and (R) are correct and (R) is not the correct explanation of (A).

Assertion (A) : Social work promotes social justice.
Reason (R) : Social work gives equal opportunity to all to develop their personality in the

way they like and approved by the society. 

(1)
(2)
(3)
(4)

(A) is true, but (R) is false.
(A) is false, but (R) is true.
Both (A) and (R) are true and (R) is correct explanation of (A).
Both (A) and (R) are correct, and (R) is not the correct explanation of (A).



45. Arrange in an order of sequence the following phases in female victim’s adjustment to life
after stigmatization.
i. removing pain ii. avoidance and humiliation
iii. shock and pain iv. adaptation
Codes :
(1) i, iii, iv, ii (2) iii, i, ii, iv
(3) ii, iv, iii, i (4) iv, ii, i, iii

Read the passage given below and answer the following questions (46 – 50) as per the 
understanding of the passage : 

Cultural competence is the capacity to work effectively with people from a variety of 
ethnic, cultural, political, economic and religious backgrounds. It is being aware and respectful 
of the values, beliefs, traditions, customs, and parenting styles of those we serve, while 
understanding that there is often as wide a range of differences within groups. Cultural 
competency is about developing skills. This includes improving your ability to control or 
change your own false beliefs, assumptions and stereotypes; to think flexibly; to find sources of 
information about those who are different from you; and to recognize that your own thinking is 
not the only way. 

views of others. It may mean setting aside your own beliefs in order to better serve others. 
Generally, we need to lower our defences, take risks, and practice behaviours that may be 
uncomfortable or unfamiliar. Remember that all people are alike in some ways and different in 
others. Everyone needs to eat, have clothes and shelter, to learn, to grow, and to experience 
meaning and purpose in their lives. 

The first step toward being more culturally competent is self-awareness. To understand 
and appreciate the culture of others, we must first understand and appreciate our own culture. 
There are several ways to learn about other cultures. First, find someone – a friend, neighbour, 
or colleague – who can serve as your “guide” to the culture. You can also study a culture by 
reading history, geography, poetry, biography, and fiction. In addition to reading or using a 
guide, you can participate in the daily routine of the culture you wish to learn about by 
celebrating their holidays, working on community projects, and attending worship. Finally, you 
can learn the language. 
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Cultural competence allows social workers to feel comfortable and be effective in their 
interactions with families whose cultures are different from their own. It enables families to feel 
good about their interactions with their social worker, and it allows the two parties to 
accomplish their goals. 

Cultural competence requires an open mind and heart and the willingness to accept the 
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46.
(1)

(2)

(3)
(4)

47.
(1)
(2)
(3)

(4)

48.
(1)
(2)
(3)
(4)

49.
(1)
(2)
(3)
(4)

50.
(1)
(2)
(3)

(4)

What is the relevance of cultural competence in social work practice ?
It helps social work practitioner to be more vigilant about the bad elements in the 
society.
It allows social workers to feel comfortable and be effective in their interaction with 
families whose cultures are different from their own.
It enables the social workers to be familiar with their own culture.
It is not at all relevant for social work practice.

What do you understand by cultural competence ?
To test the competence of any culture.
To know how important is a culture in a given society.
It is the capacity to work effectively with people from a variety of ethnic, cultural, 
political, economic and religious backgrounds.
It is to test the validity of values and norms of a community for its proper 
functioning.

What qualities are required in social workers to learn cultural competence ?
It requires an open mind and heart and the willingness to accept the views of others.
It requires great determination and will power.
Social worker must be dedicated to their work.
It requires theoretical knowledge about cultures of the clients.

Is cultural competency a skill in social work ?
No, it is not a skill.
It depends on the interest of the social worker.
It is for improving social worker’s ability to be flexible about others.
It is a working style of a social worker.

How do we learn the culture of others ?
It can be learned by experience.
It is very difficult to learn.
It can be learned through a friend, neighbour or a colleague who can serve as your 
guide to the culture.
Classes in an academic institution.



ANSWER KEY 

Q.NO ANS Q.NO ANS 

1 3 26 1 

2 1 27 2 

3 4 28 2 

4 2 29 1 

5 4 30 4 

6 2 31 4 

7 2 32 4 

8 4 33 3 

9 4 34 3 

10 2 35 3 

11 3 36 2 

12 4 37 2 

13 1 38 1 

14 4 39 4 

15 2 40 4 

16 2 41 3 

17 1 42 3 

18 4 43 3 

19 2 44 1 

20 4 45 2 

21 2 46 2 

22 4 47 3 

23 4 48 1 

24 2 49 3 

25 2 50 3 
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SOCIAL WORK 
PAPER – III 

Note : This paper contains seventy five (75) objective type questions of two (2) marks each. All 
questions are compulsory. 

1. Which one of the following is distinctive characteristic of human society in comparison to
animal society ?
(1) Interaction (2) Culture
(3) Territory (4) Group life

2. Which one of the following is not included in positive transference ?
(1) Desire for friendship (2) Desire for help and support
(3) Desire for guidance (4) Desire for loosing trust

3. Who is responsible for starting counselling in social case work ?
(1) Mary Richmond (2) Bartha Reynold
(3) Hollis (4) William Reid

(1) Indifference (2) Acceptance
(3) Ambivalence (4) Isolation

6. Which of the following is not a strategy of social action as per Zeltman and Duncan ?
(1) Educational strategy (2) Economic strategy
(3) Facilitative strategy (4) Power strategy

7. Toynbee Hall was established by
(1) Cannon Barnett (2) Gilchrist
(3) Mary Ward (4) Jane Adams

8. Settlement houses were
(1) Individual-based centres (2) Group-based centres
(3) Kinship-based centres (4) Community-based centres

JANUARY 2017
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4.
(1)
Perception has always been

Objective
(3) Negative

(2) Subjective
(4) Positive

5. The simultaneous existence of strong feelings of both love and hatredness towards a
person, an object or a situation is called



9. National Programme of Nutritional Support to Primary Education (NP-NSPE) was
launched in
(1) 1985 (2) 1970
(3) 1975 (4) 1995

10. Null hypothesis, when it is true, it is called
(1) Type I error (2) Type II error
(3) Type III error (4) Synthesis

11. Which one of the following constitute domestic violence under the Protection of Women
from Domestic Violence Act, 2005 ?
(1) Economic abuse (2) Elder abuse
(3) Child abuse (4) Drug abuse

12. Name the report of the Child Welfare Officer to be submitted in case of child in need of
care and protection as per the Juvenile Justice (Care and Protection) Act, 2015.

(3) Abused children (4) Street children

14. Under the Industrial Disputes Act, 1947, Arbitrator refers to an
(1) Umpire (2) Player
(3) Enquiry Officer (4) Employer

15. Sickness Benefit, Maternity Benefit, Disablement Benefit, Dependent’s Benefit, Medical
Benefit and Funeral Expenses are provided to an employee under which Act ?
(1) The Minimum Wages Act, 1948
(2) The Employees’ Compensation Act, 1923
(3) The Employees’ State Insurance Act, 1948
(4) The Industrial Employment (Standing Orders) Act, 1946
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(2) Social Investigation Report(1) First Information Report
(4) Family Investigation Report(3) Child Investigation Report

13. According to the Juvenile Justice (Care and Protection) Act, 2015 the following children

(2) Neglected children(1) Children in conflict with law
are kept in the Special Homes :



16. ______have contributed immensely to the knowledge of social casework, but much of this
is related to causative factors than the strategies of intervention
(1) Social Sciences (2) Behavioural Sciences
(3) Physical Sciences (4) Earth Sciences

17. What is the function of control group in a study design ?
(1) To quantify the impact of extraneous variables on the dependent variables.
(2) To quantify the impact of the stimulus on the independent variables.
(3) To change the independent variables.
(4) To measure the impact of independent variables.

18. ______ is the sample act of comparison and learning for organisational improvement.
(1) Benchmarking (2) Feedback
(3) Ranking (4) Job evaluation

19. Which one of them is not a statutory welfare provision as per the Indian Factories Act,
1948 ?
(1) First Aid (2) Crèche

(1) 24 F
(3) 25 F

21. For closure, every worker is to be compensated with ______ average pay for every year of
service completed.
(1) 15 days (2) 20 days
(3) 25 days (4) 30 days

22. A disease of the brain characterized by impairment of memory and eventually by
disturbances in reasoning, planning, language and perception is called as ______.
(1) Parkinson’s Disease (2) Alzheimer’s Disease
(3) Insomnia (4) Dyslexia

23. Which one of the following form of recording, main events are recorded ?
(1) Process recording (2) Summary recording
(3) Role recording (4) Narrative recording
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20. Section ______ of the Industrial Disputes Act, 1947, states that employer should only

(4) Safety(3) Transport

retrench employees who have been most recently hired.
(2) 24 G
(4) 25 G



24. _______ can be defined as a written record of the duties, responsibilities, and conditions
of job.
(1) Job specification (2) Job profile
(3) Job description (4) Job analysis

25. Which among the following sets of Articles of Indian Constitution deal with Fundamental
Rights ?
(1) Articles 12 to 35 (2) Articles 15 to 32
(3) Articles 19 to 40 (4) Articles 14 to 39

26. ‘Panchayat Raj’ system can best be understood in terms of
(1) Child and woman development (2) Grassroot level planning
(3) Democratic decentralization (4) Integrated rural development

27. _______ are distinct forms of ‘Justice’ in Indian Constitution.
(1) Justice, Empowerment, Well-being (2) Social, Economic, Political
(3) Social, Psychological, Emotional (4) Educational, Social, Judicial

28. Which one of the following is not labelled as community ?
(1) Village

(3) Nation

be aware of this :
(1) Help
(3) Recognition (4) Assistance

30. Which of the following is not the component of community work ?
(1) The community (2) Worker
(3) Bureaucrats (4) Individuals

31. While comparing system A with system B, proceeding on the assumption that system A is
superior or the system B is inferior, this termed as :
(1) Alternative hypothesis (2) Null hypothesis
(3) Simple hypothesis (4) Composite hypothesis

32. The strength of ______ as a technique of data collection is the freedom it provides in
terms of content and structure.
(1) Structured Interview (2) Unstructured Interview
(3) Rigid Interview (4) Flexible Interview
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(2) Neighbourhood
(4) A Settlement

29. H.B. Trecker said that each individual wants one of the following most and worker should

(2) Support



33. The technique of scalogram analysis was developed by
(1) Likert (2) Thurston
(3) Louis Guttmann (4) Bogardus

34. When the dependent variable is not free from the influence of extraneous variable(s), this
relationship between dependent and independent variables is known as :
(1) Cause-effect relationship (2) Confounded relationship
(3) Controlled relationship (4) Uncontrolled relationship

35. Test used for comparing a sample variance to a theoretical population variance is known
as
(1) Chi-square test (2) Z-test
(3) F-test (4) t-test

38. “Electra complex” is a situation found in
(1) Oral stage (2) Anal stage
(3) Phallic stage (4) Latency stage

39. Which among the following statements are true in case of sampling ?
(i) A sampling design is a definite plan for obtaining a sample from the sampling

frame.
(ii) A list containing all elementary units or cluster of units from which the sample is

drawn is called sampling frame.
(iii) Sampling distribution is the range within which the population average will lie in

accordance with the reliability specified in the confidence level.
(iv) The mean of the sampling distribution can be taken as the mean of the universe.
Codes :
(1) (i) and (ii) only are true. (2) (ii) and (iii) only are true.
(3) (iii) and (iv) only are true. (4) (i), (ii) and (iv) only are true.
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36.

(1)
(2)
(3)

(4)

37.

Which one of the following is not the assumption in Karl Pearson’s co-efficient of 
correlation ?

Existence of linear relationship between the two variables.
Causal relationship between two variables.
Operation of large number of independent causes in both variables so as to produce 
normal distribution.
Existence of no relationship.

Emotions, sensation, perceiving and deserving come under the category of
(2) Freudian event
(4) Subjective event

(1) Integrative event
(3) Objective event



40. ‘Community work as the process of delivering social welfare services’ is conceptualized
by

(1) Arthur Durham (2) M.G. Ross

(3) Rothman (4) H.B. Trecker

41. Hypergamy is

(1) Anuloma marriage (2) Pratiloma marriage

(3) Inter-caste marriage (4) Gandharva marriage

42. Malinowski related the function of institutions to

(1) social needs (2) biological needs

(3) structural needs (4) cultural needs

43. When married couple establish their own residence in a ‘new’ place, it is called

(1) Bi-local (2) Neo-local

(3) Patri-local

45. Which is not a basic characteristic of “ascribed status” ?

(1) Race (2) Sex

(3) Age (4) Knowledge

46. Of the following, which does not imply membership ?

(1) Association (2) Community

(3) Institution (4) Secondary groups

47. Tolerance is a form of

(1) Adaptation (2) Accommodation

(3) Cooperation (4) Integration
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(4) Matri-local

44. A women faces difficulty in reconciling to multiple roles is called

(2) Role set

(4) Role consistency

(1) Role repertoire

(3) Role conflict



48. Which one is an association ?
(1) Gemeinschaft (2) Folk Society
(3) Gesellschaft (4) Tribe

49. According to the following authors, which of the following is not properly matched with
respect to meaning of Social Action ?
(1) Mary Richmond – Mass betterment through propaganda and legislation
(2) Maslin – Mass attack on mass problems
(3) Baldwin – Organised effort to change social and economic institutions
(4) Coyle – Change of social environment

50. Match the List with List – II and choose the correct answer from the codes given below :
List – I 

(Concepts) 
List – II 

(Authors) 
(I) Maslow
(II) Freud
(III) James

List – I 
(Authors) 

List – II 
(Books) 

(I) M.G. Ross (A) Community Organisation – Theory and
Practice

(II) Siddique H.Y. (B) PRA – Concept, Methodology and Techniques
(III) Britto G.A.A. (C) Social Work and Human Relations
(IV) Luigi Cavestro (D) Some Principles of Social Action in Social

Work 
Codes :  

(I) (II) (III) (IV)
(1) (A) (C) (D) (B)
(2) (B) (A) (C) (D)
(3) (C) (B) (A) (D)
(4) (D) (C) (B) (A)
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(a)
(b)
(c)
(d)

(a)
(1)
(2)
(3)
(4)

Instinct
Emotions
Achievement
Self-actualisation (IV) McClelland 

Codes :
(b) (c) (d)

(I) (II) (III) (IV)
(II) (IV) (III) (I)
(II) (III) (IV) (I)
(IV) (III) (II) (I)

51. Match List – I with List – II and choose the correct answer from the codes given :



52. Match List – I with List – II and choose the correct answer from the codes given :

List – I  

(Programmes) 

List – II 

(Focus) 

(I) AYUSH (A) Skill

(II) NACO (B) AIDS

(III) NITI (C) Health

(IV) PMKVY (D) Planning

Codes :

(I) (II) (III) (IV)

(1) (C) (B) (D) (A)

(2) (A) (D) (B) (C)

(3) (B) (C) (A) (D)

(4) (D) (A) (C) (B)

(II) Median (B) To describe quantitative data

(III) Mode (C) In averaging ratio and percentage

(IV) Harmonic Mean (D) Comparing the values of variable with
constant quantity of another variable

Codes :  

(I) (II) (III) (IV)

(1) (A) (C) (D) (B)

(2) (C) (A) (B) (D)

(3) (B) (D) (C) (A)

(4) (D) (B) (A) (C)
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53. Match List – I with List – II and choose the correct answer from the codes given :

List – II 

(Situation where best used) 

List – I 

(Averages) 

(I) Geometric Mean (A) Open end grouped distributions



54. Match List – I with List – II and choose the correct answer from the codes given :
List – I 

(Analysis 
List – II 
(Scope) 

(I) Skewness (A) Asymmetry in the shape of a frequency
distribution

(II) Correlation (B) An analysis of covariation between variables
(III) Regression (C) Measure of variation of the items
(IV) Dispersion (D) To establish the nature of relationship between

variables
Codes :  

(I) (II) (III) (IV)
(1) (A) (B) (D) (C)
(2) (B) (A) (C) (D)
(3) (C) (D) (B) (A)
(4) (D) (C) (A) (B)

55. Match List – I with List – II and choose the correct answer from the codes given :
List – I  

(Ideologies of Economic 
Development Paradigm) 

List – II 
(Ideologies of Social 

Development Paradigm) 
(A) Human Rights
(B) Post-colonialism
(C) Ecologism
(D) Multiculturalism

56. Match List – I (Area) with List – II (Related issues)  and select the correct answers from
the codes given below :

List – I 
(Area) 

List – II 
(Related issues) 

(I) Planning for organisations, jobs
and people

(a) Selection Tests

(II) Acquiring human resources (b) Forecasting the demand
for labour

(III) Building individual and
organisational performance

(c) Providing feedback to
employees

(IV) Rewarding employees (d) Training methods
Codes :

(I) (II) (III) (IV)
(1) (b) (a) (d) (c)
(2) (a) (b) (c) (d)
(3) (a) (d) (c) (b)
(4) (d) (c) (a) (b)
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(I)
(II)
(III)
(IV)

(I)
(1)
(2)
(3)
(4)

Liberalism
Capitalism
Social Darwinism
Neo-Liberalism

Codes :
(II) (III) (IV)

(B) (D) (C) (A)
(D) (A) (C) (B)
(A) (B) (C) (D)
(A) (D) (C) (B)



57. Match List – I with List – II and choose the correct answer from the codes given :
List – I 

(Diseases) 
List – II 

(Explanations) 
(I) Illusion (A) An experience involving the apparent

perception of something not present
(II) Delusion (B) Long term mental disorder
(III) Hallucination (C) an idiosyncratic belief
(IV) Schizophrenia (D) an instance of wrong or misinterepted

perception of sensory experience 
Codes : 

(I) (II) (III) (IV)
(1) (D) (C) (A) (B)
(2) (B) (A) (C) (D)
(3) (C) (B) (D) (A)
(4) (A) (D) (B) (C)

58. Match the List – I with List – II and choose the correct answer from the codes given
below :

List – I  
(Latin words) 

List – II 
(Meaning) 

(a) cf. (I) Namely
(b) e.g. (II) In the work cited
(c) viz. (III) For example
(d) op.cit. (IV) Compare
Codes :

(a) (b) (c) (d)
(1) (IV) (III) (I) (II)
(2) (I) (II) (III) (IV)
(3) (IV) (III) (II) (I)
(4) (III) (IV) (II) (I)

59. Identify the correct sequence of events :
(1) Impairment, Disease, Handicap, Disability
(2) Disability, Handicap, Disease, Impairment
(3) Handicap, Disability, Impairment, Disease
(4) Disease, Impairment, Disability, Handicap

To get free NTA NET study materials send "JOIN" via whatsApp 9339100300

www.aifer.in 219



60. Match the List – I with List – II and choose the correct answer from the codes given
below :

List – I  
(Approaches to Child Welfare) 

List – II 
(Paradigm Shift taken place in approaches) 

(a) Welfare (I) Inclusion and mainstreaming
(b) Institutional and Residential 

case
(II) Participant and Partner

(c) Segregation and Isolation (III) Development
(d) Beneficiary and Recipient (IV) Non-institutional and family-based alternatives
Codes :

(a) (b) (c) (d)

(1) (I) (II) (III) (IV)

(2) (III) (IV) (I) (II)

(3) (III) (IV) (II) (I)

(4) (II) (III) (I) (IV)
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61.

(1)

(2)

(3)

(4)

62.

(1)

(2)

(3)

(4)

Assertion (A) : Oppositional Defiant Disorder (ODD) is a childhood behavioural problem 
characterized by constant disobedience and hostility.

Reason (R) : ODD is one of a group of behavioural disorders which include conduct 
disorder and Attention Deficit Hyperactive Disorder (ADHD).

Codes :

(A) is correct and (R) is wrong.

Both (A) and (R) are wrong.

Both (A) and (R) are correct.

(A) is wrong and (R) is correct.

Assertion (A) : Students receiving counselling show a greater increase in creativity. 

Reason (R) : Person giving counselling to students has creative ideas.

Codes :

Both (A) and (R) are not correct.

Both (A) and (R) are correct and (R) is the correct explanation of (A).

(A) is correct and (R) is incorrect.

Both (A) and (R) are correct, but (R) is not the correct explanation of (A).
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63.

(1)
(2)
(3)
(4)

64.

(1)
(2)
(3)
(4)

65.

(1)
(2)
(3)
(4)

66.

(1)
(2)
(3)
(4)

Assertion (A) : Social legislation is a decree issued by the government for the removal of 
certain social evils and for the improvement of social conditions. .

Reason (R) : The ultimate aim of social legislation is to bring about social reform in the 
society.

Codes :
(A) is correct and (R) is not correct.
(A) is wrong and (R) is correct.
Both (A) and (R) are correct.
Both (A) and (R) are wrong.

Assertion (A) : The socially excluded groups are likely to benefit from the normal process 
of economic growth.

Reason (R) : Socially excluded groups own resources of various kinds than other sections 
of poor.

Codes :
(A) is correct, but (R) is wrong.
(A) is wrong, but (R) is correct.
Both (A) and (R) are correct.
Both (A) and (R) are wrong.

Assertion (A) : Weak civil societies are ineffective as a counter weight to state power. 
Reason (R) : Inadequate popular participation and governmental transparency and 

accountability strengthen civil societies.
In the light of the two statements, which of the following is correct ?

(A) is correct and (R) is wrong.
(A) is wrong and (R) is correct.
Both (A) and (R) are correct and (R) is correct explanation of (A).
Both (A) and (R) are correct and (R) is not the correct explanation for (A).

Assertion (A) : Social protection is emerging as a key social development policy focusing 
on social security and poverty reduction.

Reason (R) : A unified approach in response to the perceived increase in the vulnerability 
of populations cannot improve social protection.

Codes :
Both (A) and (R) are correct and (R) is the correct explanation for (A).
Both (A) and (R) are correct, but (R) is not the correct explanation of (A).
(A) is correct, but (R) is wrong.
(A) is wrong, but (R) is correct.



67. Arrange the following stages of group development as enunciated by Trecker :

(i) Beginning (ii) Development of Bond

(iii) Strong group (iv) Emergence of group feeling

(v) Decline in group feeling (vi) Ending

Codes :

(1) (i), (iv), (ii), (iii), (v), (vi)

(2) (i), (iv), (iii), (ii), (v), (vi)

(3) (i), (ii), (iii), (iv), (v), (vi)

(4) (i), (ii), (iii), (iv), (vi), (v)

68. Arrange the following phases of field work in social work in an order of sequence :

(i) Placement phase

(ii) Orientation phase

 Phase

69. Arrange the following Maslow’s hierarchy of needs in a sequential order :

(i) Social needs (ii) Physiological needs

(iii) Esteem needs (iv) Safety needs

(v) Self-actualization needs

Codes :

(1) (ii), (iv), (i), (iii) and (v)

(2) (v), (iii), (i), (iv) and (ii)

(3) (i), (ii), (iii), (iv) and (v)

(4) (v), (i), (iv), (iii) and (ii)
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(iii)

(iv)

Exploration-Assessment-Action

Evaluation Phase

Codes :

(1)

(2)

(3)

(4)

(i), (ii), (iii), (iv)

(ii), (i), (iii), (iv)

(i), (ii), (iv), (iii)

(ii), (i), (iv), (iii)



70. Organise the following steps in intervention research in a sequence :
(i) Identification of objectives
(ii) Problem formulation
(iii) Selection of single subject design
(iv) Intervention strategies
(v) Pre-intervention assessment
(vi) Assessment of intervention effects
(vii) Drawing of conclusions
Codes :
(1) (ii), (i), (iii), (v), (iv), (vi), (vii)
(2) (i), (ii), (iii), (iv), (v), (vi), (vii)
(3) (iii), (i), (ii), (iv), (v), (vi), (vii)
(4) (iii), (ii), (i), (v), (iv), (vi), (vii)

Read the passage given below and answer the following questions (71 – 75) as per the 
understanding of the passage. 

Skills and knowledge are the driving forces of economic growth and social 
development for any country. India currently faces a severe shortage of well-trained, 
skilled workers. It is estimated that only 2.3% of the workforce in India has undergone 
formal skill training as compared to 68% in the UK, 75% in Germany, 52% in USA, 80% 
in Japan and 96% in South Korea. Large sections of the educated workforce have little or 
no job skills, making them largely unemployable. Therefore, India must focus on scaling 

therefore has a very narrow time frame to harness its demographic dividend and to 
overcome its skill shortages. 

The enormity of India’s skilling challenge is further aggravated by the fact that skill 
training efforts cut across multiple sectors and require the involvement of diverse 
stakeholders such as : multiple government departments at the centre and state levels, 
private training providers, educational and training institutions, employers, industry 
associations, assessment and certification bodies and trainees. All these stakeholders need 
to align their work together in order to achieve the target of ‘Skill India’. 

The Ministry of Skill Development and Entrepreneurship was set up in November 
2014 to drive the ‘Skill India’ agenda in a ‘Mission Mode’ in order to converge existing 
skill training initiatives and combine scale and quality of skilling efforts, with speed. The 
Ministry, therefore, proposes to launch the National Skill Development Mission, which 
will provide the overall institutional framework to rapidly implement and scale up skill 
development efforts across India. The vision, objectives and design of the Mission, draw 
on the lessons learnt from the implementation of skill development efforts over the past 
decade. It seeks to provide the institutional capacity to train a minimum of 300 million 
skilled people by the year 2022. 
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India’s annual skilling capacity was estimated at approximately 7 million during the 
period 2013-14. Apart from meeting its own demand, India has the potential to provide a 
skilled workforce to fill the expected shortfall in the ageing developed world. India is one 
of the youngest nations in the world, with more than 54% of the total population below 25 

country’s population pyramid is expected to bulge across the 15-59 age groups over the 
years of age and over 62% of the population in the working age group (15-59 years). The 

next decade. This demographic advantage is predicted to last only until 2040. India 

up skill training efforts to meet the demands of employers and drive economic growth. 



71. Why India must focus on scaling up skill training efforts ?
(a) Meeting the demands of employers
(b) Scaling up economic growth
(c) Providing a skilled workforce to ageing developed world
(d) Striving for social cohesion
Codes :
(1) (a) only (2) (a) and (b) only
(3) (a), (b) and (c) only (4) (a), (b), (c) and (d)

72. As per paragraph, which one of the following is not stakeholder of skill training efforts ?
(1) Government departments (2) General masses
(3) Employers (4) Industry Associations

(1) UK (2) Germany
(3) USA (4) South Korea

75. What efforts have been mentioned in paragraph for boosting up ‘Skill India’ agenda ?
(a) Aligning of stakeholders
(b) Working in ‘Mission Mode’
(c) Converging existing skill initiatives
(d) Seeking people’s participation
Codes :
(1) (a) and (d) only (2) (a), (b) and (d) only
(3) (a), (b) and (c) only (4) (a), (b), (c) and (d)

___________ 
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73.
(1)
(2)
(3)
(4)

74.

Why India is one of the youngest nations in the world ?
More than half of the population below 25 years of age.
Young population have no skills.
Young people in India are unemployed.
Young people in India are not tolerant.

Which one of the following countries has maximum workforce undergone for formal skill 
training ?



ANSWER KEY 

Q.NO ANS Q.NO ANS 

1 2 26 3 

2 4 27 2 

3 2 28 2 

4 2 29 3 

5 3 30 3 

6 2 31 1 

7 1 32 2 

8 4 33 3 

9 4 34 2 

10 1 35 1 

11 1 36 4 

12 2 37 4 

13 1 38 3 

14 1 39 4 

15 3 40 1 

16 2 41 1 

17 1 42 2 

18 1 43 2 

19 3 44 3 

20 4 45 4 

21 1 46 3 

22 2 47 2 

23 2 48 3 

24 3 49 2 

25 1 50 2 
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Q.NO ANS 

51 1 

52 1 

53 2 

54 1 

55 1 

56 1 

57 1 

58 1 

59 4 

60 2 

61 3 

62 2 

63 3 

64 4 

65 1 

66 3 

67 1 

68 2 

69 1 

70 1 

71 3 

72 2 

73 1 

74 4 

75 3 
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SOCIAL WORK 
Paper – II 

Note : This paper contains fifty (50) objective type questions of two (2) marks each. All 
questions are compulsory. 

1. The group in social group work is
(a) Systematically formed (b) Contains specific objectives

(c) Emphasis on individual (d) Spontaneously comes into existence

Codes :
(1) (a) only (2) (a) and (b) only

(3) (a), (b) and (c) only (4) (a), (b), (c) and (d)

2. “Conscientisation” approach in community organization is
(1) Providing services (2) Praxis

(3) Organising people at mass level (4) Understanding community for research

(1) Maximum (2) Minimum
(3) Zero (4) One

5. Relationship between Mean, Median and Mode in a asymmetrical distribution is

(1) Median = 3 Mode – 2 Mean

(2) Mean = 2 Mode – 3 Median

(3) Mean = 3 Median – 2 Mode

(4) Mode = 3 Median – 2 Mean

JULY 2016 
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3.

(1)

(2)

(3)

(4)

4.

Which among the following is not correct with regard to counselling ?

In counseling, no concrete help is provided but only guidance is provided to solve 
his/her problem.

Counselling is a process.

Counselling aims at enabling individuals to solve present problems to prepare them for 
future tasks.

Counsellor assists the counsellee to make interpretations of facts relating to a choice, 
plan or adjustment.

The sum of the deviations of all the values of X from their arithmetic mean is



6. The household division of labour remains gendered which means that
(1) The distribution of household work between men and women is equal.
(2) Women do the lion’s share of unpaid labour within households.
(3) There is an increasing entry of women in labour force.
(4) The labour force comprises of equal number of both the sexes.

7. Probation of Offenders Act was passed in India in the year
(1) 1958 (2) 1960
(3) 1963 (4) 1986

(4) Skill, Efforts, Responsibility

10. Grouping of similar types of work in an organization is known as
(1) Job Classification (2) Job Design
(3) Job Evaluation (4) Job Description

11. The theory of delinquent subculture was first articulated by
(1) Albert Cohen (2) Merton
(3) Wilson (4) Jeffrey

12. Blocking a wish or desire from expression is termed as
(1) Denial (2) Repression
(3) Projection (4) Regression
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8.

(1)
(2)
(3)
(4)

9.
(1)
(2)

Which one of the following categories of Fundamental Rights incorporates ‘Abolition of 
Untouchability’ ?

Right to Freedom of Religion
Right to Equality
Right to Freedom
Right against Exploitation

Which of the following are the main processes of performance appraisal ?
Identification, Measurement, Management
Assessment, Direction, Development

(3) Recruitment, Selection, Onboarding



13. The sexual division of labour reappears in the labour market implying that
(i) women are working in those very jobs they used to do at home.

(ii) these jobs are low status and low paid with patriarchal relations intact.

(iii) the shift is from family-based to industrially-based patriarchy.

Codes :

(1) (i) only (2) (i) and (ii) only

(3) (i), (ii) and (iii) (4) (i) and (iii) only

14. Self esteem is a

(1) Personality (2) Norm

(3) Trait (4) Ritual

15. Bhoodan took place first in

(1) Lingampalli (2) Pochampalli

17. Biological school of thought on crime was proposed by

(1) Dunhum (2) Jock Young

(3) Lambroso (4) Ferri

18. Which among the following is associated with labelleing theory in crime ?

(1) Howard Becker (2) Lambroso

(3) Sutherland (4) Ferri

19. What is the number of proposed indicators to compliance of Development Agenda title as
Transforming our World adopted in U.N. General Assembly ?

(1) 310 (2) 315

(3) 290 (4) 304
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(4) Ernakulam(3) Surat

16.

(1)

In case of negatively skewed distribution

Mean > Median > Mode (2) Mean > = Median > = Mode

(4) Mean = Median = Mode(3) Mean < Median < Mode



20. Effective time management is
(i) Plan long term
(ii) Plan short term
(iii) Make to-do list
(iv) Deligate tasks to other
Codes :
(1) (iii) and (iv) (2) (ii), (iii) and (iv)
(3) (ii) and (iv) (4) (i), (iii) and (iv)

21. Which of the following are methods of resolving disagreements ?
(i) Coercion
(ii) Altruistic concession
(iii) Mapping an issue
(iv) Avoidance
Codes :

(1) (i) and (ii) only (2) (ii) and (iii) only
(3) (i), (iii) and (iv) only (4) (i), (ii) and (iii) only

24. Special homes as per the J.J. Act, 2016 are meant for
(1) Street children (2) Orphaned children
(3) Children in conflict with law (4) Neglected children
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(4) (i), (ii) and (iii)
(2) (ii), (iii) and (iv)(1) (iii) and (iv)

(3) (i), (iii) and (iv)

22.
(1)
(2)
(3)
(4)

23.
(i)
(ii)
(iii)
(iv)

The term ‘half-widows’ is understood as
Woman whose husbands have disappeared but not declared dead.
Women who have been victims of child marriage.
Women whose husbands are dead but their bodies not traced.
Women availing pension on behalf of their husbands.

Project proposal includes
Challenges faced by the organization
Objectives of the project
Budget
Liabilities

Codes :



25. Metacommunication relates to
(1) Verbal behaviour
(2) Non-verbal cues
(3) Verbal and non-verbal behaviour
(4) Para language

(2) Anxiety disorders
(3) Sexual disorders
(4) Obsessive-compulsive disorders

29. Which scale is used to determine the relative intensity of different items ?
(1) Thurston scale (2) Likert scale
(3) Guttman scale (4) Bogardus scale

30. Who is responsible for programme planning in the practice of social group work ?
(1) Group worker
(2) Agency officials
(3) Members of the group with the guidance from the group worker
(4) Group leader
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26.
(1)
(2)
(3)
(4)

27.
(a)
(b)
(c)
(d)

When synergy takes place and develops ;
Team members adopt conservative ideas
Team members take up tasks passionately
Team members introspect themselves
Team members reallocate their job roles

Which are the elements that decide whether a person or an action is abnormal ?
Suffering
Violation of standards
Loss of control
Insecurity

Codes :
(2) (a), (b) and (c) only
(4) (a) only

(1) (a), (b), (c) and (d)
(3) (a) and (b) only

28.
(1)
Disorders of Traits are known as

Personality disorders



(1) (i) (iii) (iv) (ii)
(2) (i) (ii) (iii) (iv)
(3) (iv) (iii) (ii) (i)
(4) (ii) (i) (iii) (iv)

35. The proper sequence of the steps in the Contact Phase of the Compton and Galaway’s
Problem Solving Model is
(1) Problem identification, Exploration, Contract, Goal identification
(2) Problem identification, Goal identification, Contract, Exploration
(3) Exploration, Contract, Problem identification, Goal identification
(4) Goal identification, Problem identification, Contract, Exploration
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31.
(1)
(2)

(3)
(4)

32.

(1)
(2)
(3)
(4)

33.
(1)
(2)
(3)
(4)

34.

(i)
(ii)
(iii)
(iv)

What is the relationship between community organization and community development ?
The two have nothing in common.
Community development is currently used mainly in relation to rural areas of less 
developed countries whereas community organization is used in areas in which levels 
of living are relatively high with well developed social service.
Both terms are often used interchangeably.
Community development is a field in which community organization is practiced by 
professionally trained community organisers.

Which of the following is not a skill needed for social group worker in the practice of 
social group work ?

skill in dealing with group feelings
skill in programme development
skill in participation
skill in evaluation

Direct physical action model of social action is a form of
Elitist form of social action
Popular form of social action
Conscientization form of social action
Legislative form of social action

Thomas A. Harris describes the four possible life positions in transactional analysis that 
one takes about oneself and others. Arrange these positions in the sequence as described 
by him.

I am not OK – You are OK
I am OK – You are OK
I am not OK – You are not OK
I am OK – You are not OK

Codes :



36. Arrange the following commissions in sequence as per the year of establishment starting
from the earliest to the later :
(i) Central Information Commission
(ii) National Commission for Safai Karamcharis
(iii) National Commission for Women
(iv) National Commission for Backward Classes
Codes :
(1) (i) (ii) (iii) (iv)
(2) (iii) (iv) (ii) (i)
(3) (ii) (iv) (iii) (i)
(4) (iv) (iii) (i) (ii)

37. Match List – I with List – II and select the correct answer with the help of codes given
below :

List – I 
(Characteristics) 

List – II 
(Principles of social case work) 

a 
(1) ii
(2) i
(3) iii
(4) ii iii iv i 

38. Match List – I with List – II and select the correct answer with the help of codes given
below :

List – I List – II 
a. Theory X i. Control system that are less

formal.
b. Theory Y ii. Motivation and Hygiene
c. Theory Z iii. Prefers to be directed
d. Two factor Theory iv. Self direction and self control
Codes :

a b c d 
(1) iv iii i ii 
(2) ii i iv iii 
(3) iii iv i ii 
(4) iv i iii ii 
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i.
ii.
iii.
iv.

Acceptance
Individualization
Non-judgemental attitude
Purposeful expression of feeling

a.
b.
c.
d.

Uniqueness
Subjectivity
No prejudice
Rationality 

Codes :
b 
iv 
ii 
iv 

c d 
i 

iii 
ii 

iii 
iv 
i 



39. Match List – I with List – II and select the correct answer with the help of codes given
below :

List – I 

(Feeling/Attitude) 

List – II 

(Defence Mechanism) 

a. Developing feeling / attitude
opposite to anxiety

i. Intellectualisation

b. Avoiding anxiety ii. Rationalisation

c. Questioned to explain attitudes,
beliefs or behaviour

iii. Isolation

d. Logic and reasoning for avoiding
conflict

iv. Reaction formation

Codes : 

a b c d 

(1) i ii iii iv 

(2) iv

(3) iii

(4) iv

below :

List – I 

(Therapies/theories) 

List – II 

(Pioneers) 

a. Client-centred Therapy i. Aaron Beck

b. Cognitive Therapy ii. Otto Rank

c. Gestalt Therapy iii. Fritz Perls

d. Functional Theory iv. Carl Rogers

Codes :

a b c d 

(1) iv ii iii i 

(2) iii ii i iv 

(3) iv i iii ii 

(4) i ii iii iv 
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iii 

iv 

i 

ii 

i 

ii 

i 

ii 

iii 

40. Match List – I with List – II and select the correct answer with the help of codes given
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41.

(1)
(2)
(3)
(4)

42.

(1)
(2)
(3)
(4)

43.

(1)
(2)
(3)
(4)

44.

(1)
(2)
(3)
(4)

Assertion (A) : The divorce rate in India is lesser than the Western Countries. 
Reason (R) : The rate of divorce will remain lesser in India due to socio-cultural 

ethos prevalent.
Codes :

(A) is correct and (R) is false.
Both (A) and (R) are false.
Both (A) and (R) are correct and (R) is the correct explanation of (A).
Both (A) and (R) are correct but (R) is not correct explanation of (A).

Assertion (A) : When people are disabled by disease, stress is placed, in turn, on 
family members and others who support and sustain them.

Reason (R) : Social workers address all relevant systems – biological, social and 
psychological that influence a person’s situation.

Codes :
Both (A) and (R) are true and (R) is correct explanation of (A).
Both (A) and (R) are true and (R) is not the correct explanation of (A).
(A) is true and (R) is false.
(A) is false and (R) is true.

Assertion (A) : In India, people with mental disorders suffer from stigma.
Reason (R) : Many Indians are conservative and orthodox.
Codes :

(A) and (R) are correct and (R) is the correct explanation of (A).
(A) is correct and (R) is not correct.
Both (A) and (R) are not correct.
(A) is not correct and (R) is correct.

Assertion (A) : Working with families helps in social work practice.
Reason (R) : Social workers must understand family background of client.
Codes :

Both (A) and (R) are incorrect.
Both (A) and (R) are correct but (R) is not the correct explanation of (A).
Both (A) and (R) are correct and (R) is the correct explanation of (A).
(A) is not correct but (R) is correct.



45. Assertion (A) : For changing a system, the group must have access to strategic people
or sub-groups within the system.

Reason (R) : Group leadership must have competence to handle opinion makers.
Codes :
(1) Both (A) and (R) are not correct.
(2) (A) is correct but (R) is not correct.
(3) (A) is not correct but (R) is correct.
(4) Both (A) and (R) are correct.

Read the passage given below and answer the following questions (46 to 50) as per 
understanding of the passage : 
Extreme poverty is the result of permanent or long lasting forms of precariousness that 
undermine the capacity of individuals, families, communities and population groups. Extreme 
poverty cannot be overcome by material aid and capacity building alone, nor can poverty 
reduction initiatives be successful unless they are based on the recognition of the inherent 
dignity and on the equal and inalienable rights of all members of the human family. 
In practice all over the world, social workers concern about poverty has increased because of 
their long history in working with the marginalized, or excluded, those lacking resources, 

development requires the ability to foster economic opportunities for area residents through 
work on industrial retention, local business development, job training, and placement. Another 
role is community practice which calls for social workers to help people to discover their own 
resources and their own ability to create influence and positive change. The importance of this 
has been underscored by realizing that poverty involves a complex set of interactions between 
personal characteristics and a community's resources and opportunities. 
At times the role of social workers involves making tough judgements about risk to individuals 
and at times they have to use their ability and influence to protect the victims of poverty from 
themselves or from others. Examples include situations of domestic violence, child abuse or 
mental health. Social workers' long history of working with people in poverty situations and 
witnessing their changing behaviour illustrates the importance of integrating theory about 
professional values that respect people, their choices and decisions. 
In this approach, community practice combines work with individuals and families with 
community work, focusing on enhancing resources and opportunities along with personal 
capacities and as individuals develop out of their poverty situations, so do communities, and the 
two become mutually reinforcing, creating a comprehensive and integrated model that addresses 
social and economic exclusion and social disintegration which is necessary for effective poverty 
eradication. 
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scenarios which push them to poverty situations. Three dimensions of extreme poverty namely; 

the development of social work over the past century. At the micro level of daily practice, social 
income poverty, human development poverty and social exclusion have been central concepts in 

workers are used to dealing with poverty and also with the risk assessment, working creatively 
and innovatively to help people (individuals and communities) to understand their situation and 
to change their behaviour and their environment, where possible. 
One role that derives increased attention is community development, which requires skills in 
community analysis, social planning, community organizing and social action. Community 



(2) Community Development
(3) Community Practice
(4) Tackling issues of domestic violence, child abuse or mental health.

___________ 
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46.
(1)
(2)
(3)
(4)

47.
(1)

(2)
(3)
(4)

48.
(1)
(2)
(3)
(4)

49.
(1)

(2)
(3)
(4)

50.

(1)

What can be best way of reducing poverty ?
Providing material aid and capacity building of poor.
Initiating more and more poverty reduction initiatives.
Recognising the inherent dignity and rights of each members of the society.
Increasing the capacity of individuals, families, communities and population groups.

At micro level, the social workers deal with poverty issues by
Helping people understand their situations and change their behaviour and 
environment to the extent possible.
Being creative and innovative in helping people.
Increased attention to community development.
Developing skills in community analysis, social planning, community organization 
and social action.

What is the central idea emphasized in poverty reduction ?
Community development along with fostering economic opportunities.
Community practice and help people discover resources.
Emphasis to use the ability of people and protect them from being victims of poverty.
Community practice combined with individuals and families with community work 
focusing on enhancing resources and opportunities.

In community practice role, the social workers lay emphasis on
viewing poverty as complex set of interactions between personal characteristics and 
community’s resources and opportunities.
Help people discover their own resources.
Help people discover their own ability to create influence and possible change.
Importance on personal characteristics of individuals and community resources and 
opportunities.

In the context of this paragraph, which of the following cannot be a role of social workers 
in poverty reduction ?

Provisioning materials aid to the victims of poverty.



ANSWER KEY 

Q.NO ANS Q.NO ANS 

1 3 26 2 

2 3 27 1 

3 1 28 1 

4 3 29 2 

5 4 30 3 

6 2 31 4 

7 1 32 3 

8 2 33 1 

9 2 34 1 

10 1 35 2 

11 2 36 2 

12 2 37 1 

13 3 38 3 

14 3 39 4 

15 2 40 3 

16 3 41 3 

17 3 42 2 

18 1 43 1 

19 4 44 3 

20 4 45 4 

21 4 46 3 

22 1 47 1 

23 2 48 4 

24 3 49 1 

25 2 50 1 
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SOCIAL WORK  
Paper – III 

Note : This paper contains seventy five (75) objective type questions of two (2) marks each. All 
questions are compulsory. 

1. The right to choose the place of meeting in social case work is preferably vested with the

(1) Agency

(2) Client

(3) Social Worker

(4) Person accompanying the client

2. What is the number of proposed targets for Sustainable Development Goals (SDGS)
adopted by UN General Assembly on 25 September, 2015 ?

(1) 170 (2) 165

(3) 169 (4) 155

4. “Make in India” campaign is primarily intended to

(i) Attract global investment

(ii) Provide job opportunities

(iii) Boost economy

(iv) Organize innovative programmes

Codes :

(1) (ii) and (iv) only (2) (i), (iii) and (iv) only

(3) (iii) and (iv) only (4) (i), (ii) and (iii) only

5. Feeling of extreme sadness and loneliness is symptom of

(1) Phobia (2) Hysteria

(3) Manic depression (4) Paranoia

JULY 2016
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3. In the year 1915, the controversial speech titled, ‘Is social work a profession’ at the
National Conference on charities and corrections was delivered by :

(2) Gisela Konopka(1) Mary Richmond

(3) Abraham Flexner (4) Herbert Bisno



6. Abnormal psychology is presently called
(a) Psycho pathology
(b) Study of abnormal behaviour
(c) Science of mental disorders
(d) Science of neurotic disorders
Codes :
(1) (a) only (2) (a) and (b) only
(3) (a), (b) and (c) only (4) (a), (b), (c) and (d)

(1) Social change (2) Social cohesion
(3) Social choices (4) Liberation of people

11. Which of the following is not a system in system approach ?
(1) Change agent system (2) Client system
(3) Target system (4) Personality system

To get free NTA NET study materials send "JOIN" via whatsApp 9339100300

www.aifer.in 240

7.
(1)
(2)
(3)
(4)

8.

Which one of the following skills of social group work was not given by H.B. Trecker ?
Skill in using reality of the present
Skill in establishing purposeful relationship
Skill in analysing group situation
Skill in participation with the group

Institutional Redistribution Model of social policy is associated with
(1) Welfare state (2) Capital state

(4) Police state(3) Communist state

9.

(1)
(2)
(3)
(4)

10.

Which act requires employers in industrial establishments to define the conditions of 
employment ?

The Factories Act, 1948
The Industrial Dispute Act, 1947
The Industrial Employment (Standing orders) Act, 1946
The Trade Union Act, 1926

As per global definition of 2014, social work is not concerned with the promotion of 
which one of the following ?



12. Drug abuse denotes

(1) Frequent use of drug (2) Use of illicit drug

(3) Physical dependence on drug (4) Psychological dependence on drug

13. Which among the following is not a feature of Random Sampling ?

(1) It makes the sample representative of the population.

(2) It ensures generalization of results.

(3) It reduces error and increases precision of the experiment.

(4) It maximizes experiment variances.

14. The confirmatory test used to diagnose HIV is

(1) ELISA (2) Western Blot

(3) ESR test (4) PCR test

(1) Institutional care (2) Respite care

(3) Advance care (4) Revival care

17. Terms of Reference (TOR) includes

(i) Time dimension

(ii) Expected Results

(iii) Corrections

(iv) Limitations

Codes :

(1) (ii) only (2) (ii) and (iii) only

(3) (i) and (iv) only (4) (i), (ii) and (iv) only
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15.

(1)

(2)

(3)

(4)

16.

Juvenile Justice Board deals with the issues of

Children in need of care and protection

Children in conflict with law

Missing children

Special children

A short term or temporary care for a few hours or weeks designed for the sick or disabled 
to provide relief to the regular care giver is called



18. Who among the following is associated with the concept of ‘Social Fact’ ?
(1) Emile Durkheim (2) Karl Marx
(3) M. Mauss (4) Max Weber

19. Herbert Spencer’s model of society was essentially
(1) Consensus (2) Organic
(3) Functionalist (4) Conflict

20. The use of Random tables for drawing a sample is also called as
(1) Simple random sampling (2) Quota sampling
(3) Lottery method (4) Tippet’s method

21. ‘CARINGS’ is a term associated with
(1) Surrogacy
(2) Adoption
(3) Children’s Parliament/Bal Panchayat
(4) Interest group

(1) Maximum

23. Which of the following is not a HR function ?
(1) Ensuring barrier free access (2) Promoting work culture
(3) Financial audit (4) Training and development

24. Locality Development Model of community development was propounded by whom ?
(1) Saul David Alinsky (2) Gordon Hamilton
(3) Jack Rothman (4) M.G. Ross

25. Which among the following is/are characteristics of a good social planning process ?
(i) Participatory
(ii) Democratic
(iii) Inclusive
(iv) Centralised
Codes :
(1) (i), (ii) only (2) (i), (ii), (iii) only
(3) (i), (ii), (iv) only (4) (i), (ii), (iii), (iv)
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s

22. Sum of squares of deviation taken from Mean is always __________.

(3) Greater than Median
(2) Least
(4) Zero



26. Which among the following therapies is/are associated with behaviour modification ?

(i) Impulsive therapy

(ii) Assertive therapy

(iii) Aversion therapy

(iv) Simple extinction

Codes :

(1) (i) and (ii) only (2) (ii) and (iii) only

(3) (i), (ii) and (iii) only (4) (i), (ii), (iii) and (iv)

27. ‘Ashram Shala Yojana’ is the Central Government scheme to promote education among

(1) Other backward classes (2) Scheduled castes

(3) Scheduled tribes (4) Children of inter-state migrant workers

(3) Department of Youth Affairs (4) Department of Refugee Rehabilitation

30. Social Distance Scale was developed by

(1) Likert (2) Thorndike

(3) Bogardus (4) Thurston

31. The points of scatter plots are randomly distributed among the quadrants, when little
________ exists between the variables.

(1) Difference (2) Correlation

(3) Regression (4) Association

32. Who is the Vice-Chairman of NITI Aayog ?

(1) Narendra Modi (2) Bibek Debroy

(3) Arvind Panagariya (4) Nitin Gadkari
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(2) Standard Deviation

(4) Kurtosis

28.

(1)

Asymmetrical distribution indicates

Range

(3) Skewness

29. Which among the following department was created under the Ministry of Social Justice

(2) Department of Disability Affairs

and Empowerment in May 2012 ?

(1) Department of AYUSH



33. Which one of the following is not a characteristic of collective bargaining ?
(1) It is a collective process. (2) It is a flexible process.
(3) It is not a bipartite process. (4) It is interdisciplinary system.

34. The acronym ‘NITI’ in NITI Aayog stands for
(1) National Institution for Transforming India
(2) National Institute for Transforming India
(3) National Intelligence Training Institute
(4) New India Training Institute

35. The term “Vicious Cycle” was proposed by
(1) Amartya Sen (2) Gunnar Myrdal
(3) Andre Gunder Frank (4) Emile Durkhiem

36. Who among the following is associated with Mazdoor Kisan Shakti Sangathan ?
(1) Arvind Kejriwal (2) Anna Hazare

38. Mobilizing resources is associated with __________.
(1) Advocacy Role (2) Catalyst Role
(3) Broker Role (4) Planner Role

39. Which among the following schemes is associated with the prevention of trafficking of
women and children for commercial sex exploitation ?
(1) Ambedkar Hastshilp Vikas Yojana
(2) Swadhar Yojana
(3) Ujjawala Scheme
(4) Rastriya Swasthya Bima Yojana

40. Advocacy may not be essentially a part of which of the methods of social work ?
(1) Social Case Work (2) Social Action
(3) Social Group Work (4) Social Work Research
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(4) Arundhati Roy

37. Belief in the worth of the individual is related to _________.

(3) Aruna Roy

(1) Social work values (2) Social work techniques
(4) Social work methods(3) Social work principles



41. A social system is that _______.

i. has various parts

ii. is a whole

iii. has a boundary

iv. has sub-systems

Codes :

(1) i, ii, iii only (2) i, ii, iv only

(3) i, iii, iv only (4) i, ii, iii, iv

42. The concept of ‘Wholeness’ and ‘Here and now’ are related to which of the following :

(1) Functional School (2) Gestalt Theory

(3) Life Model (4) Crisis Theory

43. During which period, India’s population marked negative growth rate ?

(1) 1901-1911 (2) 1911-1921

45. ‘Something given or demanded as repayment for wrong doing’ refers to __________.

(1) Rehabilitation (2) Correction

(3) Retribution (4) Reformation

46. According to 2011 census, the literacy rate of India is

(1) 62 percent (2) 74 percent

(3) 80 percent (4) 82 percent

47. The main focus of “Atal Pension Yojana” (APY) is on

(1) Retired persons from Quasi-government sector

(2) Workers of unorganised sector

(3) Workers of organised sector

(4) Ex-servicemen
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(4) 1991-2001(3) 1921-1931

44.

(1)

The name of Shramik Vidyapith is :

Labour Education Camp (2) Jan Shikshan Sansthan

(4) Labour Literacy Board(3) Vanasthali Vidyapeeth



48. The name of the 2012 Delhi Rape Victim was coined by the media as “Nirbhaya”. Which
principle of social case work does it relate to ?

(1) Non-Judgmental Attitude

(2) Individualization

(3) Acceptance

(4) Confidentiality

49. What is/are the purpose(s) of agencies involved in the field of corrections ?

(i) Reformation

(ii) Training

(iii) Education

(iv) Retribution

Codes :

(1) 50 percent (2) 75 percent

(3) 33 percent (4) 100 percent
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(4) (i), (ii) only(3) (i), (ii), (iii) and (iv)

50.

(1)

(2)

(3)

(4)

51.

(1)

(2)

(3)

(4)

52.

Sansad Adarsh Gram Yojana is implemented by

Members of Parliament

Members of Legislative Assembly

Department of Adult Education

Village Panchayat

The PC PNDT Act primarily addresses to :

Legal Abortion

Sex selective abortion

Abortion care to unwed mothers

Abortion care to rape victims

According to the Mahatama Gandhi National Rural Employment Guarantee Act, the 
percentage of women beneficiaries shall be

(1) (i), (ii), (iii) only (2) (i), (ii), (iv) only



53. Fear of elimination is a symptom of

(1) Paranoia

(2) Schizophrenia

(3) Hysteria

(4) Manic depression

54. Which of the sections of Indian Penal Code deals with cruelty to women by husband or
relatives of husband ?

(1) Section 198 A

(2) Section 298 A

(3) Section 398 A

(4) Section 498 A

56. Who introduced the concept ‘life space’ to explain the nature of relationship between
person and environment ?

(1) Allport Gordon

(2) Kurl Lewin

(3) Michel Gordon

(4) Hamilton

57. The author of the book, ‘From charity to social work in England and United States’ is

(1) Kathleen Woodroofe

(2) Mary Wollestonecraft

(3) Mary Richmond

(4) Elizabeth Agnew
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55.

(1)

(2)

(3)

The periodical survey for estimating poverty line in India is conducted by :

National Sample Survey Organization

Indian Statistical Institute

Operational Research Bureau

g(4) NITI Aayo



58. Arrange the major milestones of social work history in chronological order starting from
the earliest to the latest :

(i) Elizabethan Poor Law (ii) Charity Organization Society
(iii) Settlement House Movement (iv) Medical social work
Codes :
(1) (i), (ii), (iii), (iv) (2) (iv), (iii), (ii), (i)
(3) (ii), (i), (iii), (iv) (4) (i), (iii), (ii), (iv)

Reason (R) : Street vendors belong to the unorganized sector of the economy and do
not have any government assisted social security. 

Codes : 
(1) Both (A) and (R) are correct and (R) is the correct explanation of (A).
(2) Both (A) and (R) are not correct.
(3) Both (A) and (R) are correct and (R) is not the correct explanation of (A).
(4) (A) is correct but (R) is incorrect.
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59.

(1)
(2)
(3)
(4)

60.

(1)
(2)
(3)
(4)

61.

Assertion (A) : A well drafted social policy is based on the voices of the people and 
connects with the grassroots.

Reason (R) : Social policies are framed in the areas of social concern.
Codes : 

Both (A) and (R) are incorrect.
(A) is not correct, but (R) is correct.
Both (A) and (R) are correct and (R) is the correct explanation of (A).
(A) is correct, but (R) is incorrect.

Assertion (A) : Bal Panchayat or children’s parliament modelled on the concept of 
Gram Panchayat is an initiative of UNICEF.

Reason (R) : Participation of children on the issues which affect them or affect 
society at large is the thrust behind formation of Bal Panchayat. 

Codes : 
Both (A) and (R) are correct.
Both (A) and (R) are incorrect.
(A) is correct, but (R) is incorrect.
(A) is incorrect, but (R) is correct. 

Assertion (A) : Street vendors are an indispensable part of the society.



62. Match the List – I with List – II and choose the correct answer from the codes given below :
List – I List – II 

a. International Day for the Elderly i. 10th December
b. World AIDS Day ii. 16th October
c. World Food Day iii. 1st October
d. Human Rights Day iv. 1st December
Codes :

a b c d 
(1) i ii iii iv 
(2) ii iv iii i
(3) i iii iv ii
(4) iii iv ii i 

63. Match the List – I with List – II and choose the correct answer from the codes given below :
List – I List – II 

a 
(1) i

(4) iii iv ii i 

64. Match the List – I with List – II and select the correct answers from the codes given below :
List – I      List – II 

a. Social Conflict Theory i. George Homans
b. Theory of Cultural Lag ii. Karl Marx
c. Theory of Differential Association iii. E.M. Sutherland
d. Social Exchange Theory iv. William Ogburn
Codes :

a b c d 
(1) iii i iv ii
(2) iv i iii ii
(3) ii iv iii i
(4) i ii iv iii 
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i.
ii.

1974
1986

a.
b.
c.

National Policy for Children
National Policy for Education
National Social Assistance Programme iii. 1995

iv. 1987d. National Water Policy 
Codes :

c d b 
iii iv ii 

(2)
(3)

ii iv iii i
i iii iv ii



65. Match List – I with List – II and select correct answer from the codes given below :
List – I List – II 

a. Role playing i. Team building
b. Buzz groups ii. Ego states
c. Group therapy iii. Brain storming
d. Transactional analysis iv. Leaderless groups
Codes :

a b c d 
(1) iv iii i ii 
(2) iii iv i ii 
(3) i ii iii iv 
(4) iii i iv ii

66. Match the List – I with List – II and select correct answer with the help of codes :
List – I 

(Combination of Emotions) 
List – II 

(Outcome) 
a. Surprise + Sadness i. Awe
b. Anticipation + Joy ii. Aggressiveness
c. Fear + Surprise iii. Disappointment
d. Anger + Anticipation iv. Optimism
Codes :

a b c d 
(1) ii iii iv i
(2) i ii iii iv 
(3) iii iv i ii 
(4) ii iii i iv

67. Assertion (A) : Even after 75 years since inception social work continues to struggle
for its professional status in India. 

Reason (R) : Principles of Human Rights and Social Justice are fundamental to 
social work profession. 

Codes : 
(1) Both (A) and (R) are correct.
(2) Both (A) and (R) are not correct.
(3) (A) is true, but (R) is false.
(4) (A) is false, but (R) is true.
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68. Assertion (A) : Empowerment leads to development and self sufficiency.

Reason (R) : Many people in India are not empowered.

Codes :

(1) (A) and (R) are correct.

(2) (A) is correct and (R) is incorrect.

(3) Both (A) and (R) are incorrect.

(4) (A) is incorrect, but (R) is correct.

69. Arrange the following enactments related to environmental protection in chronological
order from the codes given :

(a) The Water (Prevention and Control of Pollution) Act.

70. Arrange the following Central Government Schemes in chronological order with regard to
their year of launch :

(a) National Social Assistance Scheme

(b) Deendayal Disabled Rehabilitation Scheme

(c) Pradhan Mantri Ujjwala Yojana

(d) Pradhan Mantri Kaushal Vikas Yojana

Codes :

(1) (c), (a), (b), (d)

(2) (b), (d), (c), (a)

(3) (a), (b), (d), (c)

(4) (a), (c), (b), (d)
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(b)

(c)

(d)

The Air (Prevention and Control of Pollution) Act.

The Wildlife (Protection) Act.

The Forest (Conservation) Act.

Codes :

(1)

(2)

(3)

(4)

(c), (a), (d), (b)

(a), (b), (c), (d)

(b), (c), (a), (d)

(d), (c), (b), (a)



Read the passage given below and answer the following questions (71-75) as per understanding 
of the passage : 

The need for an alternative to conventional social work is more obvious today than ever before. 
Given its acceptance of our present social order and its emphasis on reform of the individual and 
limited social reform, conventional social work appears powerless to deal with the increasing 
social problems that have already overloaded a diminishing welfare state. 

With the social discontent fomented in the 1960s, social workers were critiqued as being a part 
of the problem by choosing to emphasize casework as a model of practice, an approach that 
perpetuated the pathologizing of clients. Furthermore, social workers were viewed as helping 
clients to “accept and adapt to basically unjust social structures” with the profession being 
“nothing else but a professionally elitist activity that mystified, infantilized and disempowered 
clients”. 

Structural social work reveals the shortcoming of welfare capitalism as a social system and 
shows how conventional social work has failed to respond to systemic social problems. The 

theoretical approach has been focused on the interplay between the agency of individuals and 
structures, particularly the broad structural barriers which influence and limit the material 
circumstances of service users. 

Structural social work theory begins from a conflict, rather than an order perspective. The 
theory regards society as composed of groups with conflicting interests who compete for 
resources, power, and the imposition of their own ideological views. In this perspective, social 
problems are more the result of “defective rules” which pathologize those who are marginalized 
and the consequence of institutional arrangements which maintain social hierarchies, rather than 
faulty socialization of individuals. 

Structures refer to “social regularities and objective patterns external to individual action, 
intentions, and meanings, and not reducible to the sum of those meanings or actions”, 
specifically both institutional arrangements and broad social relational patterns such as racism 
and sexism. 
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structural model demands that social workers “abandon their social control function to involve 
themselves in institutional and structural change”. Emphasis shifted to seeking more 

collaborative, dialogical relationships, rather than top-down, expert models with service users. 
Structural social work is part of a critical, progressive tradition that has been concerned with the 
broad socio-economic and political dimensions of society, especially the effects of capitalism, 
and the impact of these influences in creating unequal relations amongst individuals. Its primary 
goals have been to reduce social inequality through the transformation of Western, Euro-Centric 
civilizations and the emancipation of those who have been oppressed. The lens of this 
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71.

(1)

(2)

(3)

(4)

72.

(1)

(2)

(3)

(4)

73.

(1)

(2)

(3)

(4)

74.

(1)

(2)

(3)

(4)

75.

(1)

(2)

(3)

(4)

Structural social work is a departure from the conventional social work in the sense that

It demands social workers to get involved in institutional and structural change by 
abandoning their social control function.

Emphasize on more collaborative and dialogical relationships.

It denounces top-down expert models with service users.

It shows how conventional social work has failed to respond to systemic 
problems.

The major concerns of structural social work are

To focus on the interplay between agency of individuals and structures.

To reduce social inequality by containing effects of capitalism.

Emancipation of those who have been oppressed.

Transformation of Western, Euro-centric civilizations

Structure social work views social problems as –

Faulty socialization of individuals

A consequence of individual arrangements

A result of defective rules

A manifestation of maintenance of social hierarchies

Structural social work theory conceptualizes structures as –

Institutional arrangements and social relational patterns

Individual action, intentions and meaning

A sum of meanings or actions of an individual

Social regularities and objective patterns in terms of institutional arrangements and 
relational patterns.

Why do we need an alternative to the conventional social work ?

Conventional social work is powerless

As social problems have increased with the diminishing welfare state

As its emphasis is more on reform of the individual than present social order.

Acceptance to present social order.



UGC NET ECONOMICS PREVIOUS QUESTION PAPERS   

       2016 Paper III 

Answer Key (1-75) 

Q A Q A Q A Q A Q A Q A Q A Q A 

1 2 11 4 21 2 31 2 41 4 51 2 61 3 71 1 

2 3 12 2 22 2 32 3 42 2 52 3 62 4 72 2 

3 3 13 4 23 3 33 3 43 2 53 1 63 1 73 3 

4 4 14 2 24 3 34 1 44 2 54 4 64 3 74 4 

5 3 15 2 25 2 35 2 45 3 55 1 65 2 75 3 

6 1 16 2 26 4 36 3 46 2 56 2 66 3 

7 1 17 4 27 3 37 1 47 2 57 1 67 1 

8 1 18 1 28 3 38 3 48 4 58 1 68 1 

9 19 2 29 2 39 3 49 1 59 3 69 1 

10 3 20 4 30 3 40 4 50 1 60 1 70 3 

Note: * Marks Given to all Candidates 

 3
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UGC NET SOCIAL WORK PREVIOUS QUESTION PAPERS   

 December 2015 Paper II 

         Answer Key (1-50) 

Q A Q A Q A Q A Q A 

1 4 11 3 21 2 31 2 41 1 

2 2 12 3 22 4 32 4 42 1 

3 2 13 4 23 4 33 4 43 3 

4 2 14 3 24 3 34 3 44 4 

5 3 15 1 25 4 35 1 45 4 

6 4 16 4 26 3 36 3 46 1 

7 4 17 3 27 2 37 1 47 1 

8 3 18 1 28 2 38 2 48 1 

9 1 19 3 29 2 39 4 49 2 

10 3 20 4 30 4 40 1 50 1 

Note: * Marks Given to all Candidates 
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UGC NET SOCIAL WORK PREVIOUS QUESTION PAPERS   

 December 2015 Paper III 

Answer Key (1-75) 

Q A Q A Q A Q A Q A Q A Q A Q A 

1 4 11 3 21 3 31 3  41 2 51 2 61 2 71 3 

2 2 12 2 22 3 32 2 42 1 52 3 62 1 72 3 

3 3 13 3 23 4 33 1 43 2 53 3 63 3 73 4 

4 2 14 2 24 2 34 3 44 3 54 4 64 2 74 1 

5 3 15 2 25 2 35 2 45 2 55 1 65 1 75 1 

6 1 16 2 26 4 36 2 46 3 56 3 66 1 

7 1 17 4 27 1 37 3 47 1 57 1 67 1 

8 1 18 1 28 4 38 3 48 1 58 3 68 4 

9 2 19 2 29 1 39 4 49 3 59 3 69 1 

10 1 20 4 30 1 40 1 50 3 60 1 70 3 

Note: * Marks Given to all Candidates 
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UGC NET SOCIAL WORK PREVIOUS QUESTION PAPERS   

 June 2015 Paper II 

         Answer Key (1-50) 

Q A Q A Q A Q A Q A 

1 1 11 1 21 4 31 1 41 * 

2 4 12 4 22 1 32 4 42 1 

3 2 13 3 23 3 33 2 43 1 

4 4 14 1 24 4 34 2 44 4 

5 3 15 4 25 4 35 3 45 1 

6 2 16 1 26 1 36 * 46 1 

7 3 17 1 27 4 37 1 47 3 

8 3 18 2 28 4 38 4 48 2 

9 4 19 1 29 2 39 2 49 3 

10 4 20 2 30 3 40 3 50 3 

Note: * Marks Given to all Candidates 
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ANSWER KEY 

Q.NO ANS Q.NO ANS 

1 4 26 2 

2 2 27 2 

3 2 28 3 

4 3 29 4 

5 1 30 1 

6 4 31 4 

7 3 32 2 

8 4 33 2 

9 3 34 1 

10 3 35 4 

11 4 36 2 

12 3 37 4 

13 1 38 3 

14 1 39 4 

15 3 40 3 

16 3 41 3 

17 1 42 4 

18 1 43 2 

19 1 44 2 

20 3 45 3 

21 4 46 1 

22 4 47 2 

23 3 48 2 

24 4 49 2 

25 2 50 3 
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Q.NO ANS 

51 3 

52 1 

53 4 

54 4 

55 2 

56 4 

57 2 

58 3 

59 3 

60 1 

61 2 

62 2 

63 1 

64 1 

65 4 

66 4 

67 1 

68 2 

69 3 

70 1 

71 2 

72 4 

73 2 

74 2 

75 1 
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SOCIAL WORK 
Paper – II 

Note : This paper contains fifty (50) objective type questions of two (2) marks each. All 
questions are compulsory. 

1. The Life Model (Ecological) of social work practice is best associated with
(A) Walter Friedlander
(B) Mary Richmond
(C) Carel B. Germain
(D) Florence Hollis

2. Sum of the deviations of all the values of X from the Mean is
(A) Minimum (B) Zero
(C) Maximum (D) One

3. Contradictory demands of the same role is termed as
(A) Role strain (B) Role playing

DECEMBEER 2014
To get free NTA NET study materials send "JOIN" via whatsApp 9339100300

www.aifer.in 312

(D) Role twisting(C) Role conflict

4.
(A)
(B)
(C)
(D)

5.
(A)
(B)
(C)
(D)

6.
(A)
(B)
(C)
(D)

Dementia is a
Neuro-Psychiatric problem
Mental health problem
Dermatological problem
Cardio-vascular problem

Social activist and Magasaysay award winner Mr. Deep Joshi is best associated with
Tribal Welfare
Child Welfare
Family Welfare
Youth Welfare

To evaluate another culture according to the standards of one’s own culture is
Material culture
Ethnocentrism
Non-material culture
Xenocentrism



7. Which of the following are the characteristic features of an urban community ?
I. Large size
II. Preponderous of voluntary organisations
III. Anonymity
IV. Preponderous of secondary and tertiary occupations
Codes :
(A) II & IV only
(B) I & III only
(C) I, III & IV only
(D) I, II, III & IV
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8.
(A)
(B)
(C)
(D)

9.
(A)
(B)
(C)
(D)

10.
(A)
(B)
(C)
(D)

11.
(A)
(B)
(C)
(D)

Which one is not the assumption of social case work ?
Every human being is to be respected
Every human being can change
Every human being has some work
Every human being is an artist

Which is not a correct statement about lay-off as per Industrial Disputes Act, 1947 ?
Lay-off is refusal to give employment.
Lay-off may be due to break-down of machinery.
Lay-off may be due to a natural calamity.
For lay-off, an employee need not be on the muster-rolls.

According to Durkheim “Human agency” is constrained by
Political process
Social structure
Economic resources
Agency of other actors

Reproductive and Child Health Programme (RCH) in India was launched in year
1997
2001
2003
2006



12. The notion that men are stronger than women is a
(A) Sanction (B) Value
(C) Norm (D) Belief

13. Voluntary reference of disputes to arbitration is dealt in under which section of the
Industrial Disputes Act, 1947 ?
(A) Section 9 (B) Section 10
(C) Section 10-A (D) Section 11

(D) Reality Therapy

17. Which of the following is not a theory of labour welfare ?
(A) Religious Theory
(B) Trusteeship Theory
(C) Policing Theory
(D) Distributive Theory

18. Adult literacy and combination of primary, secondary and tertiary enrolment are the
dimensions of ________.
(A) Life longevity (B) Knowledge
(C) Standard of living (D) Social harmony
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14.
(A)
(B)
(C)
(D)

15.
(A)
(B)
(C)
(D)

16.

GDI stands for ________
Growth Development Index
Gender Development Index
Growth related Development Index
Gender related Development Index

The Rational-Emotive Therapy is best associated with
Eric Berne
William Glasser
Albert Ellis
Gordon Hamilton

Which of the following is not a correct match ?
–

–

Jessie Taft

William J. Reid

(A)
(B)
(C)

Functional Model
Problem-solving Model – H.H. Perlman
Client-centered Therapy – Carl Rogers



(A) I, III only
(B) I, II only
(C) I, IV only
(D) I only

23. Which one of the following is not a part of the Directive Principles of the State Policy ?
(A) Panchayats
(B) Weaker sections
(C) Law and order
(D) Animal husbandry
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19.

(A)
(B)
(C)
(D)

20.
(A)
(B)
(C)
(D)

21.
(A)
(B)
(C)
(D)

22.

I.
II.
III.
IV.

Under which of the following articles of the Constitution of India does the state provide 
equal justice and free legal aid ?

Article 38
Article 39
Article 39-A
Article 41

The Right to Information Act was passed in the year _________.
2004
2005
2006
2003

Freud suggested that mind is composed of _________.
Thoughts
Feelings
Instincts
All the above

As per the William Beveridge Report 1941, which were the “Giant Evils” in society of 
England ?

Squalor and Ignorance
Want, Idleness and Disease
Idleness, Disease and Poverty
Poverty, Unemployment and Squalor

Codes :



24. Who among the following is associated with ‘Bachpan Bachao Andolan’ ?
(A) Medha Patkar
(B) Kailash Satyarthi
(C) Sunitha Narayan
(D) Maneka Gandhi

25. Which among the following Indian States has conducted the Panchayat elections first in
the country after the 73rd Amendment Act ?
I. Tamil Nadu
II. Karnataka
III. Haryana
IV. Punjab
Codes :
(A) I only
(B) I and II only
(C) I, II and III only
(D) III and IV only

(A) I and II only are correct.
(B) I, II and III are correct.
(C) II, III and IV are correct.
(D) All are correct.
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26.
(A)
(B)
(C)
(D)

27.

I.
II.
III.
IV.

Which among the following statements is not correct ?
SSA seeks to provide quality elementary education.
SSA seeks to open new schools in places which do not have schools.
SSA addresses the needs of 192 million children of India.
SSA inter alia focuses on adult education.

Which among the following statements is not correct with regard to 73rd Constitutional 
Amendments ?

Regular elections to Panchayats every 3 years
Reservation of not less than 33% for women.
Constitution of a State Finance Commission to help Panchayats.
Proportionate seat reservation for SC and ST.

Codes :



28. Which of the following are the attributes of a profession ?
I. Recognition by the society
II. Profiteering
III. Formal agreement with the state
IV. Controlled entry
Codes :
(A) I and IV only
(B) I, III and IV only
(C) II, III and IV only
(D) I, II, III, IV

29. Which among the following is correct ?
I. The maximum gratuity payable to an employee is ` 10 lakhs.
II. The wage ceiling for the coverage of EPF Act is ` 15,000.
III. A conciliation officer is empowered to pass an award under Industrial Disputes Act.
IV. Registration of a Trade Union is compulsory to get it recognised by the employer.
Codes :

30. The observation made without involving extrinsic and intrinsic variables is ________
(A) Participant observation
(B) Non-participant observation
(C) Controlled observation
(D) Uncontrolled observation

31. __________ is a violation of contextual, cultural or social norms.
(A) Rebellion (B) Ritualism
(C) Dyad (D) Deviance

32. __________ is the study and review of past operating experience.
(A) Recording (B) Accountability
(C) Monitoring (D) Evaluation
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(A)
(B)
(C)
(D)

I and II only are correct.
I, II and III are correct.
I, II and IV are correct
All are correct.



respecting human dignity which render them appropriate for imparting 
training in soft skills. 

Codes : 
(A) (A) is false and (R) is true.
(B) (A) is true and (R) is false.
(C) Both (A) and (R) are true, but (R) is not the correct explanation of (A).
(D) Both (A) and (R) are true and (R) is the correct explanation for (A).
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33.

(A)
(B)
(C)
(D)

34.

(A)
(B)
(C)
(D)

35.

(A)
(B)
(C)
(D)

36.

(A)
(B)
(C)
(D)

37.

__________ assesses the likely turnover in key posts and identifies suitable candidates to 
fill these posts in future.

Manpower planning
Succession planning
Turnover
None of the above

Assertion (A) : Social policy is necessarily concerned with the promotion of social 
development.

Reason (R) : Social policy is the planned intervention to improve existing social 
system.

Choose your answer from the codes given below :
Codes :

Both (A) and (R) are correct and (R) is the correct explanation of (A)
Both (A) and (R) are not correct.
Both (A) and (R) are correct, but (R) is not the correct explanation of (A).
(A) is correct, but (R) is not the correct explanation of (A).

Assertion (A) : Neo-liberal states believe in the minimum intervention by government. 
Reason (R) : Scandinavian countries can be seen as the best example of a welfare 

state.
Codes :

(A) is true, but (R) is false.
(A) is false, but (R) is true.
Both (A) and (R) are correct.
Both (A) and (R) are wrong.

Assertion (A) : Trust is crucial to the relationship between a professional and a client. 
Reason (R) : Trust in a relationship can act as a catalyst for behavioural change. 
Codes :

(A) is true and (R) is false.
(A) is false and (R) is true.
Both (A) and (R) are true and (R) is the correct explanation for (A).
Both (A) and (R) are true and (R) is not the correct explanation for (A).

Assertion (A) : Social workers are imparting training in soft skills to the police personnel. 
Reason (R) : Social workers are trained in basic values of justice, equality and



38. Which of the following is not a correct match ?
(A) Mohammad Yunus – Grameen Bank

(B) Amartya Sen – Welfare Economics

(C) Verghese Kurien – Sampoorna Kranti

(D) Mahatma Gandhi – Swadeshi

39. Match the List – I with List – II and choose the correct answer from the codes given below :

List – I 

(Name of the Author) 

List – II 

(Title of the Book) 

a. A. Kadusin i. Principles of Social Case Work

b. T. Biestek ii. Child Welfare Services

c. Grace Mathew iii. Introduction to Social Case Work

d. S.K. Khinduka iv. Working with Communities

Codes :

a b c d 

(A) ii

(B) i

40. Match the List – I with List – II and choose the correct answer from the codes given below :

List – I List – II 

a. CARA i. Morphostatic properties

b. Family ii. Alzheimer

c. Dementia iii. Child

d. Creche iv. Adoption

Codes :

a b c d 

(A) iv i ii iii 

(B) i ii iii iv 

(C) iv iii ii i 

(D) ii iv iii i
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iv 

iv 

iii 

iv 

iii 

iii 

ii 

i 

i 

ii 

(C)

(D)

iv i

iii ii



41. Match the List – I with List – II and choose the correct answer from the codes given below :
List – I List – II 

a. MADA i. Rural Housing
b. Step up ii. Rural Connectivity
c. PMGSY iii. Urban Development
d. IAY iv. Tribal Development
Codes :

a b c d 
(A) iv iii ii i 
(B) iii iv i ii 
(C) ii i iv iii 
(D) i ii iii iv 

42. Match the following :
List – I List – II 

a 
(A) i

(C) iv i ii iii 
(D) ii iii iv i

43. Arrange the following Acts in a chronological order of their enactment :
I. Plantation Labour Act
II. Payment of Bonus Act
III. Payment of Wages Act
IV. Motor Transport Workers Act
Codes :
(A) I II III IV
(B) IV III II I
(C) III I IV II
(D) II IV III I
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i.
ii.
iii.

Rehabilitation of Offender
Juvenile Justice
District Court

a.
b.
c.
d.

Probative Department
Parole
Vocational Training
Child Welfare Committee iv. Reward for good conduct 

Codes :
d 
iv 
ii 

c 
iii 

(B) iii iv i

b 
ii 



44. M.G. Ross has described four major roles of a worker in community organisation. Which
of the following are those roles ? Choose the appropriate code.
I. Leader and Educator II. Social Therapist and Expert
III. Guide and Enabler IV. Social Reformer and Mediator
Codes :
(A) I and IV only (B) II and III only
(C) I and III only (D) III and IV only

45. Arrange the following in sequence in context of history of social work in West :
I. Poor laws II. Appointment of overseers of the poor
III. The Beveridge Report IV. Friendly visitors
Codes :
(A) I, II, III, IV (B) IV, II, I, III
(C) I, II, IV, III (D) III, II, I, IV

Read the passage given below and answer the following questions as per the understanding of 
the passage  : (Que. Nos. 46 to 50) 

Field work in social work education refers to training and education. The training is repetitive 
and skill-oriented and education is imparted with broad perspectives. It is a dynamic process of 

under supervision and guidance of trained and experience person(s) in social work. It can be 
said that theory without practice is empty and practice without theory is meaningless. 

The field work programme of schools of social work education is the most important and 
integral part of social work education. Although field work is the most important element in 
social work education but some schools of social work have failed to develop field work 
programmes well. While classroom teaching has developed well, we have unconsciously created 
a greater gap between theory and field work instruction, by failing to develop the latter also to a 
corresponding level. 

Agency based field work utterly lacks in “holistic, development, critical and reflective 
perspective”. Community based field work with commitment and proper perspective has to be 
promoted by Department/Schools of social work in India. Partnership between voluntary 
organizations and Departments/Schools of social work in India has been thoroughly inadequate. 
Well co-ordinated team work with inter-departmental cooperation based on integrated approach 
has also been miserably lacking in field work. 
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observing, amassing and implementing creative and innovative ideas. Field work is considered 
to be learning through doing. Field work programme provides an opportunity to students to 
apply their theoretical knowledge taught in the classroom appropriately in different practical 
situations. It is a way to transform knowledge through certain skills and techniques into action. 

In social work education, the extension and well planned field work programme is inevitable. It 
is evident that field work varies in quality and quantity in various institutions. It is imparted 



______________ 
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46.

(A)

(B)

(C)

(D)

47.

(A)

(B)

(C)

(D)

48.

(A)

(B)

(C)

(D)

49.

(A)

(B)

(C)

(D)

50.

(A)

(B)

(C)

(D)

In some schools of social work, the field work programme is not developed well because

These schools have failed to develop field work to a corresponding level of theory.

More emphasis is put on classroom teaching.

Failure to design good field work activities.

Lack of Inter-departmental co-operation.

Field work is inevitable in social work because

It provides opportunity to students to apply their theoretical knowledge in real-life 
situation.

It is dynamic process of amassing innovative ideas.

It imparts supervision and guidance of trained persons.

Theory without practice is empty and meaningless.

Community based field work needs to be promoted by social work schools by

increasing partnership between voluntary organizations, departments and team 
work.

adopting a holistic, developmental and critical perspective.

increasing synchronization between classroom teaching and real life situations.

developing good field work programmes.

In the field work programme in social work, the emphasis is on

skill orientation in practical situations

bridging gap between theory and practice

developing a commitment and proper perspective among social work students

developing partnership between voluntary organizations and schools of social work.

Field work in social work is

a dynamic process of observing, amassing and implementing innovative ideas.

a platform for increasing commitment and dedication among students.

a way of making theory work in practice situations.

an attempt to impart guidance and supervision to students.



UGC NET SOCIAL WORK PREVIOUS QUESTION PAPERS   

 December 2014 Paper II 

         Answer Key (1-50) 

Q A Q A Q A Q A Q A 

1 C 11 A 21 D 31 D 41 A 

2 B 12 D 22 B 32 D 42 B 

3 A 13 C 23 C 33 B 43 C

4 A 14 D 24 B 34 A 44 B 

5 A 15 C 25 A 35 C 45 C 

6 B 16 D 26 D 36 C 46 A 

7 D 17 D 27 C 37 D 47 A 

8 D 18 B 28 A 38 C 48 B 

9 D 19 C 29 C 39 A 49 A 

10 B 20 B 30 D 40 A 50 A 

Note: * Marks Given to all Candidates 
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SOCIAL WORK 
PAPER – III 

Note : This paper contains seventy five (75) objective type questions of two (2) marks each. All 
questions are compulsory. 

1. Group members can help minimize conflict by

(A) creating harmony in the group by agreeing with other group members.

(B) being aware of what stage of group formation the group is passing through.

(C) aiming for cultural consensus.

(D) being respectful of other’s ideas and culture and aiming for consensus.

2. What is the phenomenon of actions that are contemplated only in a group context ?

(A) Group conformity (B) Reference groups

(C) Group think (D) Leadership styles

3. The special grant for tribal welfare is provided under

(A) 50%

(C) 25% (D) 75%

5. The systematized and established way of living together is

(A) Society (B) Community

(C) Institution (D) Social structure

6. A couple expressing extreme anger at each other come to a social worker for marital
counselling. The social worker should first

(A) explore the goals the anger is marking.

(B) clarify whether each partner is willing to hear the other.

(C) acknowledge the anger each partner has towards the other.

(D) use the interview to probe for positive feelings each has for the other.

DECEMBER 2014
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(B) Article 275

(D) Article 325(C) Article 345

(A) Article 245

4. Unorganized sector in India comprises approximately _______ of the working population.

(B) 90%



7. ‘Ethnocentrism’ means
(A) Superiority of one’s own culture
(B) Inferiority of one’s own culture
(C) Superiority of one’s own class
(D) Inferiority of one’s own class

8. A detailed plan for obtaining data scientifically is called
(A) Sample (B) Experiment
(C) Scientific method (D) Research design

9. Giving fair share of benefits to members of society is
(A) Retributive justice (B) Distributive justice
(C) Procedural justice (D) Restorative justice

10. Provisions relating to health are given in which chapter of the Factories Act, 1948 ?
(A) Chapter-II (B) Chapter-III
(C) Chapter-IV (D) Chapter-V

(A) System (B) Remedial
(C) Developmental (D) Preventive

14. _________ is also called as neo-conservative approach.
(A) New right approach
(B) Social democratic approach
(C) Radical socialist approach
(D) Feminist approach
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11. The policy that deals with the organization of learning and teaching are _________.
(B) Education policy(A) Economic policy

(C) Health policy (D) Hosing policy

12.
(A)
(B)
(C)
(D)

13.

CSWE stands for _________.
Council of Social Welfare Enhancement
Council of Social Work Education
Centre for Social Work Education
Centre for Social Work Empowerment

_________ Model was propounded by Witmer.



(C) Community (D) Learning

19. “Society has been gradually progressive towards a better state” was said by

(A) Emile Durkheim (B) Auguste Comte

(C) Herbert Bisno (D) Herbert Spencer

20. Albert Bandura has proposed _________ as a key component of human personality
development.

(A) Observational learning

(B) Theoretical learning

(C) Conditioned learning

(D) Operant conditioning
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15.
(A)

(B)

(C)

(D)

16.

(A)

(B)

(C)

(D)

17.

(A)

(B)

(C)

(D)

18.

In ethnographic studies, case study were first used by __________.
Burgess

Fredric Le Play

Herbert Spencer

Znaniecki

__________ is a type of concurrent evaluation study.

Exploratory research

Historical research

Action research

Descriptive research

Who has written the book “Development Psychology : A Life Span Approach” ?

S. Narayan Rao

Elizabeth B. Hurlock

G. Murphy

B.F. Skinner

Gordon Allport is best known for his work on

(B) Suicide(A) Personality



21. Coping mechanism is also termed as ________.
(A) Life instinct (B) Fighting
(C) Arguing (D) Survival skills

(A) Child
(C) Parent (D) Adult

26. Locate the mode from the following :
7, 12, 8, 5, 9, 6, 10, 9, 4, 9, 9
(A) 9 (B) 8.5
(C) 8 (D) 10

27. Intrusive thought is associated with
(A) Attention Deficit Hyperactive Disorder
(B) Oppositional Defiance Disorder
(C) Post-Traumatic Stress Disorder
(D) Obsessive Compulsive Disorder
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22.
(A)
(B)
(C)
(D)

23.
(A)
(B)
(C)
(D)

24.

ADHD stands for
Anxiety Deficit Hyperactivity Disorder
Adolescent Depressive Hyperactivity Disorder
Attention Deficit Hyperactivity Disorder
Attention Depressive Hyperactivity Disorder

Kolhberg was involved in the development of __________.
Theories of moral reasoning
Stage theories
Conflict theories
Transactional theories

‘Grapes are Sour’ attitude exemplifies which defense mechanism ?
(A) Displacement (B) Reaction formation

(D) Rationalization(C) Identification

25. Ego state referred to by Transactional Analysis Theory does not include
(B) Sibling



(A) 1958
(C) 1968

32. Choose the wrong pair :
(A) Period of Zygote – Pre-natal period
(B) Period of Embryo – Fertilization to second week
(C) Neonate – Infancy
(D) Partunate – Still cutting umbilical cord

33. Which of the following is not a benefit given under the ESI Act, 1948 ?
(A) Funeral Assistance (B) Sickness Benefit
(C) Maternity Benefit (D) Employment Benefit

34. Which is not a mode of settlement of disputes under Industrial Disputes Act, 1947 ?
(A) Conciliation (B) Adjudication
(C) Arbitration (D) Interrogation
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(B) 1962
(D) 1972

28.
(A)
(B)
(C)
(D)

29.
(A)
(B)
(C)
(D)

30.
(A)
(B)
(C)
(D)

31.

Which is not a purpose of exploratory study ?
Generating new ideas
Increase familiarity with the problems
Determining feasibility of attempting the study
Predicting events

Rastriya Mahila Kosh is also known as ________.
National Credit Fund for Women
National Council for Women
National Commission for Protection of Child Rights
Central Social Welfare Board

Sustainable development ensures the wellbeing of individual by _________.
Social development
Environmental conservation
Environmental protection
All the above

The Indian Civil Rights Act was enacted in
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35.
(A)
(B)
(C)
(D)

36.
(A)
(B)
(C)
(D)

37.
(A)
(B)
(C)
(D)

38.
(A)
(B)
(C)
(D)

39.
(A)
(B)
(C)
(D)

40.
(A)
(B)
(C)
(D)

The book “Group Processes in Social Work : A Theoretical Synthesis” is written by
H.B. Trecker
Tom Douglas
William J. Reid
Francis J. Turner

The Theosophical Society was first introduced by
Madam Blavatsky
Sir A.O. Hume
Surendranath Banerjee
Swami Vivekanand

Which is not a technique of interviewing ?
Exploring
Intimidating
Topical shift
Generalization

Who was the Chairman of the Poor Law Commission of 1905 of England ?
Thomas Chalmers
Samuel Augustas Barnet
Gordon Hamilton
Edward Edison

The book “Social Work Treatment : Interlocking Theoretical Approaches” is written by
Francis J. Turner
Arthur Dunham
Walter A. Friedlander
R.A. Skidmore

According to H.H. Pearlman which is not a type of diagnosis in social work ?
Clinical
Dynamic
Etiological
Etimological



41. Conscientization ultimately leads to ________.

(A) Networking

(B) Planning

(C) Organising

(D) Social transformation

42. Gordon Hamilton propounded _________

(A) Psychoanalytical Approach

(B) Psychosocial Approach

(C) Problem Solving Approach

(D) Behaviour Modification Approach

43. ___________ is the blue print of Research.

(A) Research Design (B) Research Problem

(C) Research Hypothesis (D) Research Tool

(A) R.A. Fisher (B) Karl Pearson

(C) Karl Popper (D) Francis Golton
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44.

(A)

(B)

(C)

(D)

45.

(A)

(B)

(C)

(D)

46.

___________ is a fact finding investigation.

Exploratory design

Intervention study

Action research

Descriptive study

The factor which is influenced by other factor is __________.

Dependent variable

Independent variable

Intervening variable

Confounding variable

f-test was designed by _________.



47. National Social Assistance Programme was initiated in ____________.
(A) August 1985 (B) January 1985

(C) August 1995 (D) January 1995

(A) I, IV, II, III

(B) II, I, III, IV

(C) III, IV, I, II

(D) IV, III, I, II
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48.

(A)

(B)

(C)

(D)

49.

(A)

(B)

(C)

(D)

50.

(A)

(B)

(C)

(D)

51.

I.

II.

III.

IV.

Which is not correct about collective bargaining ?

It is a process.

It is tripartite.

Agreement is reached by negotiations

Confrontation has no place

_________ is also known as Engineering Approach developed by Taylor.

Classical Approach

Behavioural Approach

Development Approach

System Approach

The behavioural model is based on _________.

System theory

Learning theory

Psychodynamic theory

Conflict theory

Four World Conferences on Women were convened by UN in the last century for 
promoting gender equality. Arrange the venues in the order of the year, starting from first 
conference.

Nairobi

Beijing

Mexico

Copenhagen



52. The order of the Maslow Hierarchy of Needs is
I. Deficit needs
II. Safety needs
III. Esteem needs
IV. Affiliation needs
Codes :
(A) III, IV, II, I (B) I, II, III, IV
(C) II, I, IV, III (D) I, II, IV, III
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53.

(A)
(B)
(C)
(D)

54.

(A)
(B)
(C)
(D)

55.

(A)
(B)
(C)
(D)

Assertion (A) : Economic justice is concerned with giving all the members of society a 
fair share.

Reason (R) : The possible criteria of distribution are equity, equality and need. 
Choose your answer from the codes given below :
Codes :

Both (A) and (R) are correct and (R) is the correct explanation of (A).
Both (A) and (R) are not correct.
Both (A) and (R) are correct, but (R) is not the correct explanation of (A).
(A) is correct, but (R) is not the correct explanation of (A).

Assertion (A) : Series of steps are necessary to deal acute stress.
Reason (R) : Crisis intervention offers immediate help to a person to re-establish 

equilibrium.
Choose your answer from the codes given below :
Codes :

Both (A) and (R) are correct.
Both (A) and (R) are not correct.
(A) is correct, but (R) is not correct.
(A) is not correct, but (R) is correct.

Assertion (A) : Records should neither be too long nor too short.
Reason (R) : There should be certain degree of uniformity.
Choose your answer from the codes given below :
Codes :

Both (A) and (R) are correct and (R) is the correct explanation of (A).
Both (A) and (R) are not correct.
Both (A) and (R) are correct but (R) is not the correct explanation of (A).
(A) is correct, but (R) is not correct.
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56.

(A)
(B)
(C)
(D)

57.

(A)
(B)
(C)
(D)

58.

(A)
(B)
(C)
(D)

59.

(A)
(B)
(C)
(D)

Assertion (A) : Extroverts are often impatient with slow jobs.

Reason (R) : Extroverts have some problems in communication.
Choose your answer from the codes given below :
Codes :

Both (A) and (R) are correct.
Both (A) and (R) are not correct.
(A) is correct, but (R) is not correct.
(A) is not correct, but (R) is correct.

Assertion (A) : ‘National Policy on Empowerment of Women’ (NPEW) aims at 
advancement and development of women in India.

Reason (R) : PRIs have been assigned important role in NPEW for enhancing 
women’s participation.

Codes :
Both (A) and (R) are wrong.
Both (A) and (R) are correct.
(A) is wrong, but (R) is correct.
(A) is correct, but (R) is wrong.

Assertion (A) : SEWA is the only Trade Union in the unorganized sector by women. 
Reason (R) : Women can and do build strong, vital organizations around issues 

relevant to them.
Codes :

Both (A) and (R) are true and (R) is not the correct explanation of (A).
Both (A) and (R) are true and (R) is the correct explanation of (A).
(A) is true and (R) is false.
(A) is false and (R) is true.

Assertion (A) : According to Payment of Bonus Act, an employer shall pay atleast 
8.33% of wages as Bonus to the eligible employees.

Reason (R) : 8.33% of wages denotes one month wage earned by the eligible 
employees.

Codes :
(A) and (R) are true and (R) is the correct explanation of (A).
(A) and (R) are true, but (R) is not the correct explanation of (A).
(A) is true and (R) is not true.
(A) and (R) are false.



List – I List – II 
a. R. Titmas i. Social Group Work
b. C.R. Banerjee ii. Social Policy
c. Sunderlal Bahuguna iii. Social Case Work
d. P.R. Balgopal iv. Environmental Movement
Codes :

a b c d 
(A) ii iii iv i
(B) i iv iii ii
(C) ii iii iv i
(D) iii ii iv i
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60.

(A)
(B)
(C)
(D)

61.

(A)
(B)
(C)
(D)

62.
(A)
(B)
(C)
(D)

63.

Assertion (A) : Aversion therapy helps in modifying the behaviour by providing 
rewards.

Reason (R) : The removal of the positive re-enforcement or averse stimuli may be 
involved in reward system.

Choose your answer from the codes given below :
Codes :

Both (A) and (R) are correct and (R) is the correct explanation of (A).
Both (A) and (B) are not correct.
Both (A) and (R) are correct, but (R) is not the correct explanation of (A).
(A) is  correct, but (R) is not the correct explanation of (A).

Assertion (A) : Code of Ethics in social work profession is important and essential. 
Reason (R) : Code of Ethics evolves as situations present themselves and needs are 

identified.
Codes :

Both (A) and (R) are correct.
(A) is correct, but (R) is wrong.
(A) is wrong, but (R) is correct.
Both (A) and (R) are wrong.

Which among the following is not the correct matched ?
Freud – Psychoanalysis
Adler – Achievement Motivation
Jung – Understanding the Collective Unconscious
Lewin – The Life Space

Match the following persons List – I with the area they are associated with List – II :



64. Match the List – I with List – II and select the correct answers from the codes given below :
     List – I      List – II 

a. Basic needs approach i. Begin where the client is
b. Acceptance ii. Pre-requisite to problem solving
c. Participatory approach iii. Rural development
d. Social learning iv. Modern approach
Codes :

a b c d 
(A) i iii ii iv
(B) iv i ii iii 
(C) iii i iv ii
(D) iv ii i iii 

65. Match List – I with List – II and select the correct answer from the codes given below :
    List – I     List – II 

a 

(D) i ii iv iii 

66. Match List – I with List – II and select the correct answer from the codes given below :
    List – I      List – II 

a. Social goal model i. Change agent
b. Reciprocal model ii. Sensitivity training
c. Remedial model iii. Mutual aid
d. T-group model iv. Enabler
Codes :

a b c d 
(A) iv iii i ii 
(B) ii iii iv i
(C) iii ii iv i
(D) iv i iii ii
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i.
ii.
iii.
iv.

Problem situational challenges
Strengthening external support
Restructuring thoughts
Decision making

a.
b.
c.
d.

Perceptual skills
Cognitive change skill
Support networking skills
Problem solving skills 

Codes :
c d 

(A)
(B)
(C)

i iii ii iv
i iv ii iii
i iii iv ii

b 



67. Match List – I with List – II and select the correct answer from the codes given below :
       List – I      List – II 

a. The Gratuity Act i. 1936
b. The Employment Exchange Act ii. 1952
c. The Payment of Wages Act iii. 1972
d. The Indian Mines Act iv. 1957
Codes :

a b c d 
(A) iii iv i ii 
(B) i ii iii iv 
(C) iv iii ii i 
(D) i iv iii ii

69. Put the following steps in the process of Participatory Rural Appraisal in sequence :
I. Use of tools
II. Report generation
III. Rapport building
IV. Initial contact
V. Sharing the learning
VI. Participating Action Planning
Codes :
(A) IV, III, I, II, V, VI
(B) IV, II, III, I, V, VI
(C) II, IV, III, I, V, VI
(D) IV, I, III, II, V, VI
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68.
I.
II.
III.
IV.

Arrange the following Acts in the order in which they were enacted :
The Industrial Disputes Act
Trade Union Act
Employees State Insurance Act
Equal Remuneration Act

Codes :
(A)
(B)
(C)
(D)

I, II, III, IV
II, I, III, IV
III, II, IV, I
IV, III, II, I



70. Arrange the following reform movements in order in which they appeared. Use codes
given below :
I. Ramakrishna Mission
II. Swadeshi Movement
III. Arya Samaj
IV. Brahmo Samaj
Codes :
(A) IV, I, III, II
(B) IV, II, I, III
(C) IV, III, I, II
(D) I, III, II, IV

Read the passage given below and answer the following questions as per the understanding the 
passage : (Q. Nos. 71 to 75) 

India is a country of myriad contradictions. On the one hand, it has grown to be one of the 
largest economies in the world, and an increasingly important player in the emerging global 
order, on the other hand, it is still home to the largest number of people living in absolute 

and have responded proactively while others have done so only when pushed. Governments as 
well as regulators have responded to this unrest and the National Voluntary Guidelines for 
Social, Environmental and Economic Responsibilities of Business and the CSR clause within 
the Companies Act, 2013 are two such instances of the steps taken. 

This combination of regulatory as well as social pressure has meant that companies have to pursue 
their CSR activities more professionally. There is a need to bring together good practices of 
companies and grant-making foundations so as to assist companies pursue their CSR activities 
effectively, while remaining aligned with the requirements of the Companies Act, 2013. 

The concept of CSR has evolved and now encompasses all related concepts such as triple 
bottom line, corporate citizenship, philanthropy, strategic philanthropy, shared value, corporate 
sustainability and business responsibility. CSR is “the responsibility of enterprises for their 
impacts on society”. To completely meet their social responsibility, enterprises “should have in 
place a process to integrate social, environmental, ethical human rights and consumer concerns 
into their business operations and core strategy in close collaboration with their stakeholders”. 
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poverty and the largest number of undernourished children. What emerges is a picture of uneven 
distribution of the benefits of growth which many believe, is the root cause of social unrest. 

Companies too have been the target of those perturbed by this uneven development and as a 
result, their contributions to society are under severe scrutiny. With increasing awareness of this 
gap between the haves and the have-nots, this scrutiny will only increase over time and societal 
expectations will be on the rise. Many companies have been quick to sense this development, 



_____________ 
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71.

(A)

(B)

(C)

(D)

72.

(A)

(B)

(C)

(D)

73.

(A)

(B)

(C)

(D)

74.

(A)

(B)

(C)

(D)

75.

(A)

(B)

(C)

(D)

The social expectations about the contribution of companies have increased due to

Increasing awareness of people

Increasing gap between haves and have-nots

Uneven development

Increased societal pressure

The root cause of social unrest in India is

Abundance of population living in absolute poverty.

The uneven distribution of the benefits of growth.

Large number of malnourished children.

Increasing gap between haves and have-nots.

Companies are expected to pursue CSR activities professionally due to

National voluntary guidelines

Regulatory and societal pressure

Requirement of Companies Act, 2013

Good practices

The CSR activities of companies can be made more effective and professional

by meeting social responsibility

by exempting them from requirements of the Companies Act, 2013

by encompassing triple-bottom line and strategic philanthropy

by bringing together good practices of companies and grants-making foundation

In order to meet their social responsibility, companies should

pursue sustainability

be philanthropic in approach

work in collaboration with their stakeholders

encompass corporate citizenship



UGC NET SOCIAL WORK PREVIOUS QUESTION PAPERS   

 December 2014 Paper III 

Answer Key (1-75) 

Q A Q A Q A Q A Q A Q A Q A Q A 

1 D 11 B 21 D 31 C 41 D 51 C 61 A 71 A 

2 A 12 B 22 C 32 B 42 C 52 D 62 B 72 B 

3 B 13 B 23 A 33 D 43 A 53 A 63 A 73 B 

4 B 14 A 24 D 34 D 44 D 54 A 64 C 74 D 

5 C 15 D 25 B 35 B 45 A 55 C 65 A 75 C 

6 C 16 C 26 A 36 A 46 A 56 C 66 A 

7 A 17 B 27 D 37 B 47 C 57 B 67 A 

8 D 18 A 28 D 38 C 48 B 58 B 68 B 

9 B 19 D 29 A 39 A 49 A 59 A 69 A 

10 B 20 A 30 D 40 D 50 B 60 B 70 C

Note: * Marks Given to all Candidates 
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SOCIAL WORK 
Paper – II 

Note : This paper contains fifty (50) objective type questions of two (2) marks each. All 
questions are compulsory. 
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6.

(A)
(B)
(C)
(D)

7.

(A)
(B)
(C)
(D)

8.

(A)
(B)
(C)
(D)

9.

(A)

(B)
(C)
(D)

10.

(A)
(B)
(C)
(D)

The funding agency formed for fund-
raising and distributing the funds is 
called

Community Welfare Council
Community Chest
Neighbourhood Council
Community Centre

‘Social Distance Scale’, was 
developed by

Likert
Thorndike
Bogardus
None of the above

The process of transforming social 
policy into social service is ______.

Social Welfare Administration
Social Aid
Social Media
Social Justice

The theory that is based on rewards 
and punishment is

Trial and Error theory of 
learning
Operant conditioning
Social Learning theory
Classical conditioning

Who is known as the father of 
‘intelligence test’ ?

Bennett
Gesell
Villand
Wechsler

1.

(A)
(B)
(C)
(D)

2.

(A)
(B)
(C)
(D)

3.

(A)
(B)
(C)
(D)

4.

(A)
(B)
(C)
(D)

5.

(A)
(B)
(C)
(D)

Which is the nodal body for adoption 
of children in India ?

NIPCCD
CARA
CSWB
NCPCR

The purging of repressed emotions to 
get relief is called

Sublimation
Ambivalence
Catharsis
Fixation

The roadmap that guides the 
behaviour of the members of a 
society is

Groups
Culture
Peers
Religion

Language of proximity is also known 
as

Verbal Communication
Non-verbal Communication
Oral Communication
Written Communication

Which is not included in community 
sentiment ?

Sense of dependence
We-feeling
Instability
Role feeling



16. Probation is
(A) an escape from imprisonment
(B) a conditional suspension of

sentence
(C) an institutional method of

correction
(D) a life of freedom from any kind

of control

17. The three stages of social change –
i.e. theological, metaphysical and
positive are postulated by
(A) Nikolai Mikhailovsky
(B) Sorokin
(C) Auguste Comte
(D) Herbert Spencer
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18.

(A)
(B)
(C)
(D)

19.

(A)
(B)
(C)
(D)

20.

(A)
(B)
(C)
(D)

Which among the following is not a 
primary source of data collection ?

Observation
Questionnaire
Interview
Referral

‘Situation approach’ of leadership is 
also called as

trait theory
contingency theory
ethical approach
functional approach

Every element has a known non-zero 
probability of being sampled and 
involves random selection at some 
point

Probability sampling
Non-probability sampling
Both (A) and (B) are correct.
None of the above

11.

(A)
(B)
(C)
(D)

12.

(A)
(B)
(C)
(D)

13.
(A)
(B)
(C)
(D)

14.

(A)
(B)
(C)
(D)

15.

(A)
(B)
(C)
(D)

The theory which believes in 
exemplary punishment to discourage 
the offender from repeating his crime 
and sets an example for others to 
keep away from crime is called

Deterrent theory
Preventive theory
Reformative theory
Retributive theory

Which of the following constitutional 
provisions prohibits employment of 
children below the age of 14 years in 
factories, mines or any other 
hazardous occupation _______

Article 14
Article 21
Article 24
Article 45

The Human Rights Council meets at
New York
Vienna
Geneva
Paris

The method that brings about 
adjustment in personal and social 
relationships is called

Social casework
Social adjustment
Social group work
Defence mechanism

According to whom groups must 
solve two general problems – i.e. 
instrumental and socio-emotional, to 
maintain themselves

Grace Coyle
Charles Levy
Clara A. Kaiser
Robert Bales
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25.

(A)
(B)
(C)
(D)

26.

(A)
(B)
(C)
(D)

27.

(A)

(B)

(C)

(D)

28.

(A)
(B)
(C)
(D)

29.

(A)
(B)
(C)
(D)

The approach to make people 
‘whole’, by encouraging them to 
shed their defences and unlock their 
potentials is known as

Psychodynamic approach
Systems approach
Person-centred approach
Gestalt approach

The ‘Task-Centered social work’, has 
been developed by

Reid and Eistein
Conard
Glenn
Waldo

Which of the following is not a 
feature of Standard Deviation

It is the best measure of 
variation
It is not much affected by 
fluctuations of sampling
It gives more weightage to 
extreme values and less to 
those which are nearer the 
mean
It is the measure for calculating 
combined standard deviation of 
two or more groups

The disorder which limits food intake 
is

Bipolar disorder
Bulimia nervosa
Binge eating disorder
Anorexia nervosa

The number of elements to be 
included in the study is

Variable
Hypothesis
Sample size
Universe

21.

(A)
(B)
(C)
(D)

22.
(A)
(B)

(C)

(D)

23.

(A)

(B)

(C)

(D)

24.

(A)
(B)
(C)
(D)

Confrontation focuses on one of the 
following :

Similarity in the statements
Congruence in the statements
Discrepancies in the statements
None of the above

Cognitive needs of human beings are
the need to develop abilities
the need for symmetry order 
and beauty
the need for security and 
freedom
the need to know, to 
understand and explore

The difference between Bhoodan and 
Gramdan is

Bhoodan involves donation 
from individuals whereas 
Gramdan involves community 
action
In Bhoodan individual 
ownership is retained whereas 
in Gramdan it is abolished
In Bhoodan individuals are 
beneficiaries whereas in 
Gramdan the beneficiary is 
whole village community
All the above

The ‘client-centered approach’ is 
developed by

Kurt Lewin
Bandura
Homans
Carl Rogers



Codes : 
(A) 4 3 2 5 1
(B) 5 4 3 2 1
(C) 3 2 5 1 4
(D) 2 3 4 1 5

(A) 1 3 2 4

(B) 2 3 1 4

(C) 2 4 3 1

(D) 3 1 2 4
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34.

(A)

(B)

(C)

(D)

35.

(A)

(B)

(C)

(D)

36.

1.

2.

3.

4.

To study the consequences of 
psychoactive drug use the two 
variables are

Social situation and family role

Demand reduction and supply 
reduction of drugs

Characteristics of the drug and 
characteristics of the user

Marketing of drugs and role of 
drug mafias

Which of the following is not true in 
relation to significance of NGOs role 
in mental health ?

Gross scarcity of psychiatrists 
and other trained personnel.

Availability of sufficient 
government funds for NGOs.

Scarcity of cost-effective 
strategies and interventions.

Lack of public awareness and 
social stigma attached

Arrange the sequence of authorities 
in setting industrial disputes under 
Industrial Disputes Act.

Board of Conciliation

Works Committee

Conciliation Officer

Court of enquiry

Codes :

30.

(A)
(B)
(C)
(D)

31.

(A)
(B)
(C)
(D)

32.

(A)
(B)
(C)
(D)

33.

1.

2.

3.

4.

5.

The scale in which numbers are used 
to rate the objects which have 
numerically equal distance are 
termed as

Nominal scale
Ordinal scale
Interval scale
Ratio scale

Evaluation of clients’ present 
problem the way he is experiencing 
is ________

Etiological diagnosis
Clinical diagnosis
Dynamic diagnosis
Social diagnosis

Which is not the nature of 
community ?

Geographical area
Common ties
Social interaction
Individualism

Arrange the following steps in 
relation to self-help groups in correct 
sequence :

Lending, repayment and 
maintaining accounts and 
records
Arranging regular meetings 
with the group.
Identifying the area and 
forming a group of women 
with common interests.
Training and capacity building 
for sustenance and 
empowerment
Deciding on the amount for 
contribution and pooling the 
money.



37. Which is the correct sequence in
social case work process ?
(A) Intake, investigation, diagnosis,

treatment
(B) Intake, diagnosis, investigation,

treatment
(C) Intake, diagnosis, treatment,

investigation
(D) Intake, investigation, treatment,

diagnosis

38. The sequential phases in a social
action method are
I. Sensitization
II. Awareness Building
III. Mobilization
IV. Mass Action
Codes :
(A) I, II, III, IV
(B) II, I, III, IV
(C) III, I, II, IV
(D) I, II, IV, III

Reason (R) :  Psychological aspects 
can have influence on the 
physical conditions of an 
individual. 

Codes : 
(A) Both (A) and (R) are correct

and (R) is the correct
explanation of (A).

(B) Both (A) and (R) are not
correct.

(C) Both (A) and (R) are correct,
but (R) is not the correct
explanation of (A).

(D) (A) is correct, but (R) is not the
correct explanation of (A).

40. Assertion (A) : A scientific
hypothesis is a proposed 
explanation of a phenomenon 
which still has to be rigorously 
tested. 

Reason (R) : A working hypothesis 
is a provisionally accepted 
hypothesis proposed for 
validation. 

Codes : 
(A) (A) is correct and (R) is wrong.
(B) Both (A) and (R) are correct

and (R) is the correct
explanation of (A).

(C) Both (A) and (R) are wrong.
(D) Both (A) and (R) are correct, but

(R) is not an explanation of (A).

41. Assertion (A) : Tribal people live in
a scattered habitation.

Reason (R) : Tribal society is
relatively isolated when 
compared to other societies. 

42. Assertion (A) : Recording in social
group work is significant for 
achieving the objectives of the 
group. 

Reason (R) : Records enable the 
worker to work out 
programmes and plan of action 
for future. 

Codes : 
(A) (A) is correct and (R) is not correct.
(B) (A) is not correct and (R) is correct.
(C) Both (A) and (R) are correct

and (R) is the correct
explanation of (A).

(D) (A) and (R) are correct, but (R) is
not the correct explanation of (A).
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In the context of above two 
statements which one of the 
following is correct ? 

(A)
(B)
(C)
(D)

Both (A) and (R) are correct.
Both (A) and (R) are not correct.
(A) is correct, but (R) is not correct.
(A) is not correct, but (R) is correct.

Codes : 
39. Assertion (A) : Psychosomatic

problems are addressed by the 
case workers. 



43. Match the following items given in
List – I with the items given in
List – II :

List – I List - II 
a. Provision for just

and humane
conditions of work
and maternity
relief

1. Article
40

b. Right to work,
education and
public assistance 
in certain cases 

2. Article
41

c. Living wages etc.
for workers

3. Article
42

d. Organisation of
Village Panchayats

4. Article
43

Codes : 
a b c d 

List – I List – II 
a. The Minimum Wages

Act
1. 1926

b. The Maternity
Benefit Act

2. 1951

c. The Plantation Act 3. 1948
d. The Trade Unions

Act
4. 1961

Codes : 
a b c d 

(A) 2 4 1 3
(B) 3 4 2 1
(C) 1 3 4 2
(D) 4 3 2 1

45. Which among the following is
wrongly matched ?
1. AITUC – CPM
2. INTUC – Congress
3. BMS – BJP
4. CITU – CPI
Codes :
(A) 1, 2 and 3
(B) 2, 3 and 4
(C) 1 and 4 only
(D) 2 and 3 only

Read the passage given below and answer 
the following questions as per the 
understanding of the passage (Question 
Nos. 46 to 50) : 

The historical nature of gender-based 
violence confirms that it is not an 
unfortunate aberration but systematically 
entrenched in culture and society, 

overtly endorse it. Whilst violence 
commands greater attention and fear; 
sexism and misogyny do their share to 
shape inequality, by defining and 
upholding restrictive gender norms. 

Patriarchy is about the social 
relations of power between men and 
women, women and women, and men and 
men. It is a system for maintaining class, 
gender, racial and heterosexual privilege 
and the status quo of power – relying both 
on crude forms of oppression, like 
violence; and subtle ones, like laws; to 
perpetuate inequality. Patriarchal beliefs of 
male, heterosexual dominance lie at the 
root of gender-based violence.  
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reinforced and powered by patriarchy. 
Violence against women maintains the 
structures of gender oppression; be it 
carried out by individuals in private and/or 
by institutional forces in the public sphere. 
Families, communities, and social, legal 
and civic institutions may covertly and 

(A)
(B)
(C)
(D)

1 3 2 4
3 1 4 2
3 2 4 1
1 3 4 2

44. Match the following and select the
answer from the codes given below :



Patriarchy is a structural force that 
influences power relations, whether they 
are abusive or not. Power sets the agenda 
for patriarchy. But, conflating it with abuse 
or masculinity is problematic and we need 
a more complex analysis of the typical 
power and control explanations. Feminism, 
which is about women claiming their rights 
to self-determination and equality, 
confronts gender conformity and aims to 
replace relationships of power with 
relationships of meaning.  

Culture is used to justify gender 
inequality and violence by evoking 
traditional cultural beliefs about how 
women should be treated. The defence of 
the culture of a place, country, religion, 
etc., is in fact a defence of the culture of 
patriarchy in that country, religion, 

46. The historical nature of gender-based
violence confirms it as

I. An unfortunate aberration

II. Systematically entrenched 
culture of patriarchy

III. Reinforced inequalities

IV. All the above

Codes :

(A) I and II are correct.

(B) II and III are correct.

(C) I and III are correct.

(D) IV is correct.

47. Patriarchy is about social relations of
power between

I. Men and women

II. Women and women

III. Men and men

IV. All the above

Codes :
(A) I and II are correct.

(B) II and III are correct.

(C) III and I are correct.

(D) IV is correct.
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identity; and the culture of violence 
everywhere. The culture of patriarchy is 
not static : its manifestation on an army 
base differs from that in a rural town; just 
as the culture of patriarchy in U.S. differs 
from that of Gulf, or India. 

48.

(A)

(B)

(C)

(D)

49.

(A)

(B)

(C)

(D)

50.

(A)

(B)

(C)

(D)

Complex analysis of the typical 
power and control helps us to 
understand

Patriarchy

Feminism

Both

None

_________ is used to justify gender 
inequality and violence.

Sexism

Culture

Religion

Region

Feminism refers to

Superior status of women

Replacing relationships of 
power with relationships of 
meaning

Status quo of power

Fighting against patriarchy



UGC NET SOCIAL WORK PREVIOUS QUESTION PAPERS   

 June 2014 Paper II 

         Answer Key (1-50) 

Q A Q A Q A Q A Q A 

1 B 11 A 21 C 31 C 41 A 

2 C 12 C 22 D 32 D 42 C 

3 B 13 C 23 D 33 C 43 C 

4 B 14 A 24 D 34 C 44 B 

5 C 15 D 25 D 35 B 45 C 

6 B 16 B 26 A 36 B 46 B 

7 C 17 C 27 C 37 A 47 D 

8 A 18 D 28 D 38 B 48 A 

9 B 19 B 29 C 39 A 49 B 

10 A 20 A 30 C 40 B 50 B 

Note: * Marks Given to all Candidates 
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1. The mechanism which pushes the

painful experiences into unconscious

mind is

(A) Repression (B) Regression

(C) Projection (D) Aggression�
�
2. The employee Welfare Facilities

available outside the organisation are

called

(A) Intra-mural facilities

(B) Extra-mural facilities

(C) Extravagance

(D) None of the above �
�

�

�
5. One man marrying more than one

woman is called as

(A) Polygyny

(B) Polyandry

(C) Monogamy

(D) Group Marriage

�
6. The foundation for preparing the

scholarly writing into a study is

(A) Sampling frame

(B) Literature review

(C) Research design

(D) Data analysis

�
�

�

�
7. Which one from below given options

is termed as institutionalised inequality ?

(A) Social group

(B) Association

(C) Social stratification

(D) Social change

�

8. Which are the techniques used in

behaviour modification ?

1. Impulsive Therapy

2. Assertive Therapy

3. Aversion Therapy

4. Simple Extinction

Codes : 

relationships between different

people in the group.��

(A) Sociogram

(B) Reciprocal model

(C) Differentiation

(D) Remedial model

�

10. ________ theory is used to find

mental abilities of individual.

(A) Factor analysis

(B) Group factor

(C) Perceptual factor

(D) Memory factor

SOCIAL WORK

Paper – III 

Note : This paper contains seventy five (75) objective type questions of two (2) marks each. All 

questions are compulsory. 

JUNE 2014
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(A)

(B)

(C)

(D)

1 and 3

1, 2 & 4

2, 3 & 4

1, 2, 3 & 4

3.

(A)

(B)

(C)

(D)

The matriarchal family is also known 
as

Father-centred

Mother-centred

Grandparents-centred

Sibling-centred

4.

(A)

(B)

(C)

(D)

Data derived from ordinal scale is 
called as

Metric data

Non-metric data

Numerical data

Paired data

9. ________ highlights the inter-

�

�



11. Main objective of Gandhi’s concept
of “Gram Swaraj” is ��

� (A) Antyodaya
(B) Sarvodaya
(C) Bhagyodaya
(D) None of the above

�
12. Which is not a principle of

community organisation ?
(A) Principle of specific objectives
(B) Principle of Dissolution
(C) Principle of people’s participation
(D) Principle of planning ��

�
13. Who defined community as the

smallest territorial group that can
embrace all aspects of social life ?
(A) Kingsley Devis
(B) Bogardus
(C) R.M. MacIver
(D) Ogburn and Nimkoff

�
14.

Codes :

(A) 1, 2 and 3 are correct.
(B) 1, 3 and 4 are correct.
(C) 1, 2 and 4 are correct.
(D) 2, 3 and 4 are correct.

�
15. The National policy on child labour

was declared in the year
(A) 1986 (B) 1992
(C) 1995 (D) 1987

�
16. Under the Ministry of Labour, MES

scheme stands for
(A) Mass Employment Skills
(B) Modular Employable Skills
(C) Modern Employment Skills
(D) Main Employable Skills

17. Interactional (here and now) aspects
of the client-therapist relationship in
case work was emphasized by
(A) Sigmund Freud
(B) Otto Rank
(C) Florance Hollis
(D) Edwin J. Thomas

�
18. ‘Power’ is gained whereas ‘authority’

is
(A) acquired
(B) possessed
(C) imposed
(D) Vested��

�
19. The acronymn UDHR stands for

(A) Universal Declaration on
Human Resources

(B) Universal Development of
Human Resources

(C) Universal Declaration of
Human Rights

�

�
21. _______ in London encouraged self-

help during 1869 ?
(A) Poor law
(B) Social Care Council
(C) Community Chest
(D) Charity Organisation Society

�
22. The purging of emotions is called as

(A) Mutual aid
(B) Catharsis
(C) Group cohesion
(D) Mastery
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(D) United Nations Development
Fund for Health and 
Rehabilitation

20.

(A)
(B)
(C)
(D)

Which among the following is not a 
feature of bureaucracy ?

Chain of command
Span of control
Personality
Specialization

Which of the following are important 
elements of social action ?
1.
2.
3.
4.

Activeness of the community
Democratic approach
Understanding behaviour
Community Resources



23. The protection of Human Rights Act
was passed in India in the year
(A) 1992 (B) 1991
(C) 1993 (D) 1994

�
24. Asymmetrical distribution indicates

(A) Range
(B) Standard deviation
(C) Skewness
(D) Kurtosis�

�
25. Alfred Adler propagated

(A) Instinctive theory
(B) Social Urge Theory
(C) Self Actualization Theory
(D) Hierarchical Theory ��

�

�

�
28. The prohibition of all forms of child

labour is explained in
(A) Article 14 (B) Article 18
(C) Article 24 (D) Article 32

�
29. The first Comprehensive Personality

Theory given by Freud is
(A) Psycho Analytical Theory
(B) Psycho Social Theory
(C) Social Learning Theory
(D) Self Concept Theory

30. The organised effort to solve social
problems  with the influence of social
legislation is called as
(A) Social welfare
(B) Social Action
(C) Social change
(D) Social stratification

�
31. The Developmental Policies which

attempt to improve quality of life by
centralising planning of goods and
services needed by people are called
as
(A) Collectivist (B) Analytical
(C) Elitist (D) Populist�

�
32. Social Development is

(A) a plea for larger allocation for
social and welfare services

(B) an integrated view of
Development

(C)

�

�
34. The attempt made by the social

worker to measure the group
experience in fulfilling the objectives
is called as
(A) Planning (B) Intervention
(C) Evaluation (D) Termination

J-
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26.

(A)
(B)
(C)
(D)

Profession selection is an example of
Approach-approach Conflict
Avoidance-avoidance Conflict
Approach-avoidance Conflict
Multiple-approach Conflict��

an effort to provide ad-hoc 
growth targets in each of the 
separate sector of planning 
planning exclusively concerned 
with social services

33.

(A)

(B)

(C)

(D)

Emotional insulation
is covering himself from 
physical threats
involves the justification for 
inappropriate behaviour
is a manoeuvre aimed at 
withholding an emotional 
investment in a desired but 
unlikely outcome
involves the use of abstractions 
as a way of avoiding feelings 
and distancing one’s self from 
emotional pain ��

27.

(A)
(B)
(C)
(D)

The discipline concerned with the 
statistical analysis and description of 
population composition is called

Population dynamics
Census
Population studies
Demography

(D)



35. The foundation for the documenta-
tion of a programme is
(A) Assessment (B) Accountability
(C) Monitoring (D) Evaluation

36. The “Key Village” Scheme focuses on
(A) Livestock (B) Agriculture
(C) Irrigation (D) All the above��

�
37. Social casework is primarily used by

professional social workers to help
individual and families to deal with
(A) Interpersonal problems
(B) Inter-group conflicts
(C) Family condition
(D) Inter-community problems

�

(B)

(C)

person blames himself
�
39. Which factor is responsible for social

disorganization ?
(A) Social process
(B) Cultural-lag
(C) Conflicting values
(D) All the above

�
40. The forces that result from the

interactions of group members are
often referred to as
(A) Group Conflict
(B) Group Dynamics
(C) Interpersonal intervention
(D) Leadership conflict

41. Which one of the following is not a
therapeutic group ?
(A) Peer mentor group for drug de-

addiction
(B) Hobby group in a school for

children
(C) Guided recreational group for

juvenile offenders
(D) Treatment group of children

having behavioural disorders.
�
42. The Article of Indian Constitution

that defined – ‘Scheduled Tribes’, is
(A) Article 366 (B) Article 365
(C) Article 364 (D) Article 363

�

43. Which of the following is an
Ascribed Status ?
(A) Teacher (B) Doctor
(C) Female (D) Lawyer��

�

�

(C) Management
(D) Leadership �

�

46. Village social mapping is a popular
method of
(A) Participatory research
(B) Participatory action research
(C) Participatory Rural Appraisal
(D) All the above

�

47. The observation of one’s own mental
and emotional process is called as
(A) Self observation
(B) Introspection
(C) Retrospection
(D) Physical sensation
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44.

(A)
(B)
(C)
(D)

Recognition of one’s emotions and 
their effect is called as

Emotional Awareness
Emotional stability
Emotional Affection
Emotional Motivation

45.

(A)
(B)

The main objective of communication 
is

Information
Personality development

38.

(A)
Repression refers to

a mental process in which 
extremely threatening and 
painful thoughts are excluded 
from the consciousness
a mental state in which person 
feels self satisfaction
a mental state in which person 
hits himself

(D) a mental process in which a



48. Ideas of consciousness that is not
able to measure is
(A) Behaviourism
(B) Functionalism
(C) Structuralism
(D) None of the above ��

�

49. Tolerance refers to
(A) a condition where the drug user

needs more and more of the
drug to experience the same
effect

(B) a condition where the spouse of
the addict continuously tolerate
the drug use

(C) a condition when society
approves the use of drug due to
compulsion of life saving of the
user

(D) A condition when a community
allows the drug user to
continue using drug with
approved norms

�

List – I List – II 

a. National Food
Security Act

1. 1970

b. Contract Labour
(Regulation and
Abolition) Act

2. 2008

c. RTI Act 3. 2013
d. Unorganised Workers’

Social Security Act
4. 2005

� Codes : 

a b c d 
(A) 3 1 2 4
(B) 2 3 4 1
(C) 3 1 4 2
(D) 4 1 3 2�

51. Match List – I with List – II and
select the correct answers from the
codes given below :

List – I List - II 
a. Social Conflict

Theory
1. George

Homans
b. Theory of

Cultural Lag
2. Karl Marx

c. Theory of
Differential
Association

3. E.M.
Sutherland

d. Social Exchange
Theory

4. William
Ogburn

� Codes : 
a b c d 

(A) 3 1 4 2
(B) 4 1 3 2
(C) 2 4 3 1
(D) 1 2 4 3�

�

52. Match List – I with List – II and
select the correct answer from the
codes given below :

List – I List – II 
a. Community

organization

d 

�

53. Match List – I with List – II and
select the correct answers from the
codes given below :�

List – I List – II  
a. Classical

Conditioning
1. Ivan Pavlov

b. Operant
conditioning

2. B.F. Skinner

c. Theory of insight
learning 

3. Edward
Thorndike

d. Trial and Error
Theory  

4. Kohler

� Codes : 
a b c d 

(A) 1 2 4 3
(B) 2 3 4 1
(C) 1 2 3 4
(D) 4 1 3 2
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1.

2.

3.

4.

Grace 
Coyle
McNeil

Mary 
Richmond
Allen Rubin

b.

c.

d.

Social Group 
Work
Social Case 
work
Social Work
Research

Codes : 
a b c 

(A)
(B)
(C)
(D)

3 1 4 2
2 3 4 1
2 1 3 4
1 2 4 3

50. Match List – I with List – II and
select the correct answers from the 
codes given below :

�



54. Match List – I with List – II and
select the correct answers from the
codes given below :

List – I List – II 
a. Experimental

design
1. Pure

knowledge
b. Case Study

Method
2. Pre and Post

c. Descriptive
research

3. Fact finding

d. Fundamental
research

4. Social unit
of a person

� Codes : 
a b c d

(A) 1 2 4 3
(B) 2 3 4 1
(C) 3 2 4 1
(D) 2 4 3 1

�
55. Match List – I with List – II and

select the correct answer from the
codes given below :

List – I List – II 
a. World Leprosy

Eradication Day
1. December

3rd

b. World Health
Day

2. April 7th

c. International Day
of Persons with
Disabilities

3. September
8th

d. International
Literacy Day

4. January
31st

� Codes : 
a b c d 

(A) 4 2 1 3
(B) 2 3 4 1
(C) 3 2 4 1
(D) 4 1 3 2

�
56. Match the following items given in

List – I with the items given in
List – II :

List – I List – II 
a. World Disabled

Day
1. March

15
b. World Book Day 2. April

23
c. Anti-Tobacco Day 3. June

12 
d. World Day against

Child Labour
4. May

31
� Codes : 

a b c d 
(A) 1 2 4 3
(B) 1 4 3 2
(C) 2 4 3 1
(D) 2 1 4 3

57. Assertion (A) : Social work is an
organized activity which deals 
with economic dependency. 

Reason (R) : Palliative activity is 
directed towards the alleviation 
of already existing economic 
stress.  

Choose your answer from the codes 
given below : 
Codes : 
(A) Both (A) and (R) are correct

and (R) is the correct
explanation of (A).

(B) Both (A) and (R) are not
correct.

(C) Both (A) and (R) are correct,
but (R) is not the correct
explanation of (A).

(D) (A) is correct, but (R) is not the
correct explanation of (A).

�

58. Assertion (A) : Human learning is
different from animal learning.

Reason (R) : Human has more
sophisticated cognitive abilities.

Choose your answer from the codes
given below :
Codes :
(A) Both (A) and (R) are correct

and (R) is the correct
explanation of (A).

(B) Both (A) and (R) are not
correct.

(C) Both (A) and (R) are correct,
but (R) is not the correct
explanation of (A).

(D) (A) is correct, but (R) is not the
correct explanation of (A).

�

59. Assertion (A) : Collective 
bargaining process eliminates 
third party intervention.  

Reason (R) : Collective Bargaining 
strongly believes in plant level 
negotiations. 

Codes : 
(A) Both (A) and (R) are correct.
(B) Both (A) and (R) are not

correct.
(C) (A) is correct but (R) is not the

correct explanation of (A).
(D) (A) is correct and (R) is the

correct explanation of (A).
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60. Assertion (A) : Treatment groups are
generally composed of 
members with severe 
emotional, behavioural and 
personal problems. 

Reason (R) : Persons poorly adjusted 
in a group will have poor 
adjustment in their social life. 

Codes : 

(A) Both (A) and (R) correct and (R)
is the correct explanation of (A).

(B) Both (A) and (R) are wrong.
(C) Both (A) and (R) are correct

but (R) is not the correct
explanation of (A).

(D) (A) is correct, but (R) is not the
correct explanation of (A).

61. Assertion (A) : Ratio scale is the
highest scale.

Reason (R) : Ratio scale compares
intervals or differences.

Choose your answer from the codes
given below :
Codes :

(A) Both (A) and (R) are correct.
(B) Both (A) and (R) are not correct.
(C) (A) is correct, but (R) is not correct.
(D) (A) is not correct, but (R) is correct.

�
62. Arrange the following in the proper

sequence :
1. Attending to a call on woman

helpline.
2. Investigation on the facts of the

case.
3. Seeking permission of the court

for providing shelter.��
� 4. Working on psycho-social and

vocational rehabilitation.
5. Working towards reconciliation

or separation.
� Codes : 

(A) 1 2 3 4 5 
(B) 2 3 5 1 4 
(C) 1 3 2 5 4 
(D) 4 2 1 3 5 

63. Assertion (A) :  The person who
needs some social and 
emotional help is called client. 

Reason (R) : Client is always of the 
same nature. 

Choose the correct answer from the 
codes given below : 
Codes : 

(A) Both (A) and (R) are correct.
(B) Both (A) and (R) are not

correct.
(C) (A) is correct but (R) is not

correct.
(D) (A) is correct and (R) is the

correct explanation of (A).
�
64. What is the sequence of PRA process ?

I. Sensitizing the team
II. Rapport building with target

groups
III. Sharing the observations with

target group
IV. Conducting the PRA
Codes :

(A) I II III IV
(B) I II IV III
(C) I IV II III
(D) I IV III II�

�
65. Arrange the major steps of social-

planning in sequential order :
1. Communicate findings with

community.
2. Understand deficiencies of the

system.
3. Making partnerships to make

change.
4. Make strategies and mobilize

people’s participation.
Codes : 

(A) 1 3 4 2
(B) 2 3 1 4
(C) 2 1 4 3
(D) 1 4 3 2�
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66. Communication involves the flow of
message in the sequence of
I. Sender

II. Encoding

III. Receiver

IV. Decoding

Codes : 

(A) I II IV III

(B) II I IV III

(C) IV I II III

(D) II I III IV�

�

67. CRC stands for

(A) Criminal Records of the Child

(B) Convention on the Rights of
the Child

(C) Commission for the Rights of
the Child

(D) Centre for the Rights of the
Child

�

68. Give correct sequence of the States
according to their year of adopting
Panchayati Raj

I. Rajsthan and Andhra Pradesh

II. Assam, Tamil Nadu and
Karnataka

III. Maharashtra

IV. Gujarat

Codes : 

(A) I IV III II

(B) II IV III I

(C) IV II I III

(D) I II III IV

69. Arrange the following milestones
contributing to the development of
case work as a method in a correct
sequence they appeared :
I. London Charity Organisation
II. Ego Psychology
III. Social Diagnosis
IV. Freudian Psychology
Codes :

(A) I III IV II
(B) II IV I III
(C) IV III II I
(D) III I IV II�

�
70. The difficulty in writing is termed as

(A) Dyslexia
(B) Discalculia
(C) Disgraphia
(D) None of the above ��

�
Read the passage given below and answer 
the following questions as per the 
understanding of the passage (Question 
No. 71 to 75) : 

Food security refers to the 
availability of food and one’s access to it. 
A household is considered food-secure 
when its occupants do not live in hunger or 
fear of starvation. The World Health 
Organization defines three facets of food 
security : food availability, food access and 
food use. Food availability is having 
available sufficient quantities of food on a 
consistent basis. Food access is having 
sufficient resources, both economic and 
physical, to obtain appropriate foods for a 
nutritious diet. Food use is the appropriate 
use based on knowledge of basic nutrition 
and care, as well as adequate water and 
sanitation. The FAO adds a fourth facet : 
the stability of the first three dimensions of 
food security over time. Food security at 
the national level refers mainly to 
availability in the country of sufficient 
stocks of food to meet domestic demand, 
either through domestic supply or through 
imports.  
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Loss/wastage of food in India is 
ironical given the fact that India is among 
the world’s most hunger-ridden countries. 
With nearly one-fifth of total population 
and 43.5 percent of under-five children 
malnourished, India ranks 15th from the
bottom in the 2012 global hunger index. A 
reduction in food loss/waste can potentially 
mitigate hunger in the country. Plugging 
the supply leakage and simplified life-style 
inducing fewer expenses on food in social 
gatherings would reduce the overall food 
production requirement. It would reduce 
the demand for food from the rich and 
increase its supply for the poor. 

One of the best ways to ensure 
distribution of food grains in the country is 
through Public Distribution System. 
However, the distribution system must be 
competent enough to deliver as the basic 
objective of the bill is to curb hunger and 
malnutrition. Identification of beneficiaries 
should be done precisely and the 
machinery should be programmed 
perfectly to assure that the schemes reach 
the needy. 

Drafting a Food Security Bill and 
passing it in the Parliament with absolute 
majority will alone not solve the purposes 
of food and malnutrition, but 
implementation of proper measures to 
ensure that the schemes reach the 
beneficiaries properly will only provide a 
better solution to solve the food crisis.  

71. A household is considered food-
secure when
(A) food is made available
(B) food access is heated
(C) food use is improved
(D) its occupants do not live in

hunger or fear of starvation

72. Food security at the national level
refers mainly to
(A) the stability of availability,

access and use of food
(B) sufficient stocks of food to

meet domestic demand either
through domestic supply or
through imports

(C) Proper identification of
beneficiaries

(D) All the above
�

73. The basic objective of Food Security
Bill is to
(A) increase access to food
(B) increase availability
(C) increase food use
(D) curb hunger and malnutrition �

�

74. How to reduce the demand for food
from the rich and increase its supply
to poor ?
(A) By reducing food loss/wastage
(B) By plugging the supply leakage
(C) Life-style inducing fewer

expenses on food in social
gatherings

(D) By overall increase of food
production

�

75. The success of Food Security Bill in
India depends upon
(A) By passing the Bill with

absolute majority
(B) By depending on existing

public distribution system
(C) By ensuring that the schemes

reach the beneficiaries properly
(D) By making India self-sufficient

in food grain production at the
macro level ��
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UGC NET SOCIAL WORK PREVIOUS QUESTION PAPERS   

 June 2014 Paper III 

Answer Key (1-75) 

Q A Q A Q A Q A Q A Q A Q A Q A 

1 A 11 B 21 D 31 A 41 B 51 C 61 A 71 D 

2 B 12 B 22 B 32 B 42 A 52 C 62 C 72 B 

3 B 13 A 23 C 33 C 43 C 53 A 63 C 73 D 

4 B 14 C 24 C 34 C 44 A 54 D 64 B 74 C 

5 A 15 D 25 B 35 A 45 A 55 A 65 C 75 C 

6 B 16 B 26 A 36 A 46 D 56 A 66 A 

7 C 17 B 27 D 37 A 47 B 57 C 67 B 

8 D 18 D 28 C 38 A 48 A 58 A 68 D 

9 A 19 C 29 A 39 D 49 A 59 D 69 A 

10 A 20 C 30 B 40 B 50 C 60 A 70 C 

Note: * Marks Given to all Candidates 
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1. Which of the following are the
salient features of Mahatma Gandhi
National Rural Employment
Guarantee Scheme ?
1. Rights based frame work.
2. Labour intensive work.
3. Decentralised Planning.
4. Women Empowerment.
Codes :
(A) 1, 2 and 3 are correct
(B) 1, 2 and 4 are correct
(C) 1, 3 and 4 are correct
(D) All are correct

2. ‘Reassurance’ is one of the
techniques that come under the broad
category of
(A) Directives
(B) Information seeking
(C) Minimal responses
(D) Complex responses

3. ‘Normative System’ refers to
(A) system of rules and norms of

the society.
(B) culture of the society.
(C) conventional behaviour of the

society.
(D) All of the above

4. The presence of which of the
following will indicate the diversity
of population ?
(A) Secondary association
(B) Social tolerance
(C) Secondary control
(D) Social mobility

 
 
 

5. In which among the following States
in India, Community Development
Programme was first initiated in
1952 ?
(A) Tamil Nadu
(B) Punjab and Haryana
(C) Uttar Pradesh
(D) Rajasthan

6. Which is/are the approaches to
community organization ?
(A) Community driven 

development
(B) Social capital formation
(C) Ecological sustainable 

development
(D) All of the above

7. Which of the following is used to
indicate the reliability of an estimate ?
(A) Universe
(B) Statistical significance
(C) Sampling method
(D) Confidence interval

8. Which among the following is the
department created under the
Ministry of Social Justice and
Empowerment from May 2012 ?
(A) Department of Higher 

Education
(B) Department of Disability

Affairs
(C) Department of Health Research
(D) Department of Rural 

Development

9. The author of the book “From
Charity to Social Work” is
(A) Mary Richmond
(B) Friedlander
(C) Jane Adams
(D) Elizabeth N. Agnew

SOCIAL WORK 
Paper – II 

 

Note : This paper contains fifty (50) objective type questions of two (2) marks each. All 
questions are compulsory. 

DECEMBER 2013
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10. The sensing of skin through touch or
pressure is
(A) Visual perception
(B) Olfactory perception
(C) Kinesthetic perception
(D) Auditory perception

11. 12th August is celebrated as
(A) International Day of Rural

Women
(B) World Humanitarian Day
(C) World Habitat Day
(D) International Youth Day

12. What does a population pyramid
signify ?
(A) Maternal mortality rate
(B) Fertility rate
(C) Death rate
(D) Age-sex distribution at a given

time

13. The phrase ‘Human Rights’ was first
used in
(A) League of Nations Covenant
(B) French Declaration of the

Rights
(C) Charter of the United Nations
(D) American Declaration of

Independence

14. The International Covenant for
Economic, Social and Cultural
Rights was adopted in the year
(A) 1926
(B) 1948
(C) 1956
(D) 1966

15. According to whom groups must
accomplish the four functional tasks-
i.e. integration, adaptation, pattern
maintainance and goal attainment to
remain in equilibrium ?
(A) Talcott Parsons
(B) Ghurye
(C) Cooley
(D) Durkheim

16. In Second Five Year Plan, the
primary emphasis shifted to
(A) Rural Development
(B) Industrial Development
(C) Agricultural Development
(D) Urban Development

17. The ‘Problem Solving Approach’
emerged from the work of
(A) Florence Hollis
(B) Mary Richmond
(C) H.H. Perlman
(D) B. Swift

18. A theory of deviant behaviour which
holds that deviant behaviour results
when there is a lack of socially
approved means to achieve a socially
approved goals :
(A) Anomie  theory
(B) Personality theory
(C) Differential association
(D) Containment theory

19. Defining the relevant variables to
remove the ambiguity in
measurement is called
(A) problem formulation
(B) operationalisation of variables
(C) statistical inference
(D) selection of scales
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20. The curved line type relationship is
referred by
(A) Linear Correlation
(B) Non-Linear Correlation
(C) Simple Correlation
(D) Multiple Correlation

21. Social Forestry scheme was initiated
in India –
1. to increase fuel availability in

rural areas
2. to prevent soil erosion
3. to compensate deforestation

activities
4. to maintain the biodiversity of

the nation
Codes : 
(A) 1 and 2 are correct
(B) 3 and 4 are correct
(C) 1, 2 and 3 are correct
(D) 1, 2 and 4 are correct

22. In the principle of ‘Right to self
determination’ social worker
(A) recognises the right and need of

clients to freedom in making
their own choices and
decisions.

(B) recognises the right to privacy
of the client.

(C) examines the situations of
clients without bias.

(D) recognises the client’s genuine
concern, points of view and
help in taking decision.

23. Emotional disorders in which an
individual remains oriented to reality
but suffers from chronic anxiety is
(A) Schizophrenia
(B) Depression
(C) Paranoid states
(D) Neuroses

24. Individualization as both goal and
process of social work practice was
suggested by :
(A) H.H. Perlman
(B) Florance Hollis
(C) G. Konopka
(D) Carol Mayer

25. Scheme for analysing group
interactions called as ‘Interaction
process’ is developed by
(A) Robert Bales
(B) Charles D. Garvin
(C) Maeda J. Galinsky
(D) Alex Gitterman

26. According to whom a more broadly
conceived form of ‘social action
group’, is –‘action system’ ?
(A) Pincus and Minahan
(B) Prigmore
(C) Weisner
(D) Garvin

27. The Indian Journal of Social Work
was started in the year
(A) 1938
(B) 1940
(C) 1948
(D) 1952

28. An Achieved Status is based on
(A) Birth
(B) Caste
(C) Abilities
(D) Financial position of family

29. Marriage is a _____ among Hindus.
(A) contract
(B) measure to exchange property
(C) sacrament
(D) legal need
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30. The process of generalizing sample
results to the population results is
called
(A) Generalization
(B) Normal distribution
(C) Level of significance
(D) Statistical inference

31. _____ is/are the process of catharsis.
(A) Helping to reduce eating
(B) Ventilation of feelings
(C) Supporting for better sleep
(D) All the above

32. The tripartite body which was set in
pre-independence period to deal with
industrial relations problems in India
is
(A) Indian Labour Committee
(B) Indian Labour Congress
(C) Indian Labour Conference
(D) Indian Labour Bureau

33. Which among the following
statement is/are false ?
1. ISO 14000 is related to

environmental protection.
2. Adopting principles of Natural

Justice is mandatory in case of
domestic enquiry.

3. 18(1) settlement is otherwise
called as collective bargaining.

4. An employee died of an
accident inside an industrial
organisation, if found to be
under the influence of alcohol,
he is not eligible for
compensation under
Workmen’s Compensation Act.

Codes : 
(A) 3 and 4 only
(B) 4 only
(C) 2 only
(D) 2 and 4 only

34. Alcohol is in the category of

(A) Stimulants

(B) Hallucinogens

(C) Solvents

(D) Depressants

35. Which among the following Acts is
correctly matched with its year of
Enactment ?

(A) Juvenile Justice Act-2000

(B) National Trust Act-1987

(C) Mental Health Act-1997

(D) Factories Act-1946

36. Match the List I with II and choose the
correct answers from the codes given
below :

List – I List – II 

(I) National
Environment
Policy

(1) 1986

(II) Environment
Protection Act

(2) 2005

(III) Sarva Shiksha
Abhiyan

(3) 2006

(IV) National Rural
Health
Mission

(4) 2001

Codes : 

(I) (II) (III) (IV)

(A) (4) (2) (1) (3)

(B) (2) (3) (4) (1)

(C) (3) (1) (4) (2)

(D) (4) (1) (3) (2)
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37. Match the List I with II and choose the
correct answers from the codes given
below :

List – I List – II 
(I) Quota

sampling
(1) Probability

sampling
(II) Causal

research
(2) Non-

probability
sampling

(III) Cluster
sampling

(3) Conclusive
research

(IV) Qualitative
research

(4) Unstructured

Codes : 
(I) (II) (III) (IV)

(A) (4) (2) (1) (3)
(B) (2) (3) (1) (4)
(C) (3) (2) (4) (1)
(D) (4) (1) (3) (2)

38. Match the following items given in
List-I with the items given in List-II :

List – I List – II 
(I) Prohibition of

discrimination
(1) Article 14

(II) Equality
before law

(2) Article 16

(III) Abolition of
untouchability

(3) Article 17

(IV) Equality of
opportunity

(4) Article 15

Codes : 
(I) (II) (III) (IV)

(A) (4) (3) (2) (1)
(B) (4) (1) (3) (2)
(C) (2) (3) (4) (1)
(D) (2) (1) (4) (3)

39. Assertion (A) : Self decision making
is an important aspect in growth 
and development of the client. 

Reason (R) : Case workers are not 
involved in making use of 
community resources. 

Choose your answer from codes given 
below : 
(A) Both (A) and (R) are correct, and

(R) is the correct explanation of
(A).

(B) Both (A) and (R) are not correct.
(C) Both (A) and (R) are correct, but

(R) is not the correct explanation
of (A).

(D) (A) is correct, but (R) is not the
correct explanation of (A).

40. Assertion (A) : Intelligence is an
ability to learn.

Reason (R) : The ability to deal with
abstraction is intelligence.

Codes :
(A) Both (A) and (R) are correct.
(B) Both (A) and (R) are not correct.
(C) (A) is correct, but (R) is not

correct.
(D) (A) is not correct, but (R) is

correct.

41. Assertion (A) : A census is the
procedure of systematically 
acquiring and recording 
information about the members 
of a given population. 

Reason (R) : It is regularly occurring 
and official count of a particular 
population. 

Codes : 
(A) (A) is correct and  (R) is wrong.
(B) Both (A) and (R) are correct and

(R) is the correct explanation of
(A)

(C) Both (A) and (R) are wrong.
(D) Both (A) and (R) are correct,

but (R) is not correct
explanation of (A).
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42. Assertion (A) : All the problems in
case work practice are not 
treated alike. 

Reason (R) : The impact of a 
problem is same for all 
individuals. 

Codes : 
(A) Both (A) and (R) are correct.
(B) Both (A) and (R) are not correct.
(C) (A) is correct and (R) is the

correct explanation of (A).  
(D) (A) is correct and (R) is not the

correct explanation of (A).

43. Find the sequence of the Enactment
of the following Acts :
1. Trade Unions Act
2. Payment of Wages Act
3. Factories Act
4. Employees Provident Fund Act
Codes :
(A) 1 2 3 4 
(B) 1 3 2 4 
(C) 2 3 1 4 
(D) 2 4 3 1 

44. Which among the following is in
correct sequence ?
(A) Study, intake, treatment, 

diagnosis, termination, follow up 
(B) Intake, study, diagnosis, 

treatment, termination, follow up 
(C) Diagnosis, intake, treatment, 

study, termination, follow up 
(D) Treatment, intake, diagnosis, 

study, termination, follow up 

45. Arrange the following Non-Govt.
Experiments in order in which they
appeared. Use the code given below :
(i) Firka
(ii) Marthandam
(iii) Sevagram
(iv) Gurgaon
Codes :
(A) (i) (iv) (ii) (iii)
(B) (iv) (ii) (iii) (i)
(C) (ii) (iv) (iii) (i)
(D) (iii) (iv) (i) (ii)

Read the passage given below and answer the 
following questions as per the understanding 
of the passage. (Q. No. 46 to 50) 

Social work is a practical profession 
aimed at helping people address their 
problems and matching them with the 
resources they need to lead healthy and 
productive lives. Beneath this practicality 
lies a strong value system that can be 
summarized in two words : social justice. 
Social justice is the view that everyone 
deserves equal economic, political and 
social rights and opportunities. Social 
workers aim to open the doors of access 
and opportunity for everyone, particularly 
those in greatest need. 

A brief glance at the many roles of 
social workers shows how this value 
system underscores everything they do. 
With homeless clients, for example, social 
workers make sure their clients have access 
to food stamps and health care. The same is 
true for elderly clients : Social workers 
may work to protect them from financial 
abuse or to ensure that they are receiving 
the health and financial benefits that are 
rightfully theirs. 

Social workers also apply social-
justice principles to structural problems in 
the social service agencies in which they 
work. Armed with the long-term goal of 
empowering their clients, they use 
knowledge of existing legal principles and 
organizational structure to suggest changes 
to protect their clients, who are often 
powerless and underserved. For example, 
social workers may learn organizational 
ethics to ensure that clients are treated 
respectfully by staff or they may examine 
the organization’s policies on personal 
client information to make sure it is held in 
confidence. 
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Often, social workers bring social 
justice concepts into the wider social and 
political arena. Social workers condemn 
terrorism but calling for examination of 
possible underlying causes. In particular, 
social workers suggested that terrorism 
may be fuelled in part by global practices 
that led to poverty and rage among millions 
of people of the world. 

Indeed, from the beginning of their 
profession, social workers have been 
involved in “connecting the dots” between 
peace and social justice. According to 
social work philosophy… Peace is not 
possible where there are gross inequalities 
of money and power, whether between 
workers and managers, nations and nations 
or men and women. 

46. What is the value system underlying
the social work as a practical
profession ?
(A) Social work is a problem

solving process.
(B) Social work practice has strong

value system permeated by
social justice.

(C) To provide welfare services
(D) All the above

47. What is the relationship between
social work and social justice ?
(A) Social work through the value

of social justice enhances
access and opportunity to every
one.

(B) Social justice has no
commonality with social work

(C) Social Justice is promoted by
Courts.

(D) All the above

48. How social workers apply principles
of social justice ?

(A) Social Workers rarely apply
social justice principles

(B) Social workers have their own
principles

(C) Social workers apply principles
of social justice to address
structural problems in the
organisations in which they
work.

(D) None of the above

49. How social workers apply social
justice approach while dealing with
problems of terrorism ?

(A) Social workers have nothing to
do with terrorism.

(B) Social workers do not condemn
terrorism.

(C) Social workers suggested
terrorism to fuel poverty.

(D) Social workers are more
committed for examination of
possible underlying causes of
terrorism.

50. How social workers interpret the
relationship between peace and social
justice ?

(A) Social justice and peace are
two different concepts.

(B) Peace is not possible where
there are gross inequalities of
money and power.

(C) Social workers are not peace
workers.

(D) None of the above
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UGC NET SOCIAL WORK PREVIOUS QUESTION PAPERS   

 December 2013 Paper II 

         Answer Key (1-50) 

Q A Q A Q A Q A Q A 

1 D 11 D 21 A 31 B 41 B 

2 A 12 D 22 A 32 C 42 B 

3 D 13 C 23 D 33 B 43 A 

4 A 14 B 24 D 34 D 44 B 

5 D 15 A 25 A 35 A 45 B 

6 D 16 B 26 A 36 C 46 B 

7 D 17 C 27 B 37 B 47 A 

8 B 18 A 28 C 38 B 48 C 

9 A 19 B 29 C 39 D 49 D 

10 C 20 B 30 D 40 A 50 B 

Note: * Marks Given to all Candidates 
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1. Blocking a wish or desire from
expression is termed as
(A) Denial
(B) Repression
(C) Projection
(D) Regression

2. Which among the following is not a
component of client case worker
relationship ?
(A) Autonomy
(B) Confidentiality
(C) Empathy
(D) Sympathy

3. is the first settlement in U.K.
which is associated with group work.
(A) Charity organisation society
(B) Neighbourhood guild
(C) Toynbee Hall
(D) Hull house

4. Social learning theory is associated
with
(A) Albert Bandura
(B) Julian Rotter
(C) Walter Mischel
(D) All the above

5. Amartya Sen is associated with
which of the following concepts ?
(A) Freedom
(B) Human Rights
(C) Basic Needs
(D) Economic Rights

6. Which among the following is not a
symptom of schizophrenia ?
(A) Paranoia
(B) Vocational function
(C) Auditory hallucination
(D) Disorganized thinking

 
 
 

7. Mean difference is also called as
(A) Standard error
(B) Variance
(C) Co-efficient
(D) Correlation

8. Which of the following is an anti-
social element ?
(A) Clique
(B) Crowd
(C) Organised group
(D) Gang

9. The review of questionnaire with the
object of increasing accuracy is
(A) Coding
(B) Editing
(C) Recording
(D) Decoding

10. The book entitled “Two Treaties on
Civil Government” is by
(A) Hegel
(B) John Lock
(C) James Mill
(D) Bentham

11. The ‘Employees Provident Fund and
(Miscellaneous Provisions) Act’ was
passed in the year
(A) 1948
(B) 1952
(C) 1961
(D) 1976

SOCIAL WORK 
PAPER – III 

Note : This paper contains seventy five (75) objective type questions of two (2) marks each. 
All questions are compulsory. 

DECEMBER 2013
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12. Social group work as a method does
not help
(A) individuals to enhance social

functioning through purposeful
group experience.

(B) community to solve problems
of groups in a community.

(C) provide a context in which
individuals help each other.

(D) individuals and groups to
influence and change social
situations.

13. Who propounded that social action is
mass betterment through propaganda
and social legislation, a method of
bringing about a change in the social
environment of the clients ?
(A) M.V. Murthy
(B) Peter Lee
(C) Philip Kohler
(D) Mary Richmond

14. Which Article of Constitution of
India suggests for the protection from
social injustice and all forms of
exploitation and promotion of
economic and educational interests of
the weaker sections of the people ?
(A) Article 44 (B) Article 45
(C) Article 46 (D) Article 47

15. Example of Personality Test includes
(A) Minnesota Multiphasic

Personality Inventory.
(B) Rorschach Inkblot test
(C) Thematic Apperception test
(D) All the above

16. The largest professional social work
association in the United States is :
(A) International Federation of

Social Workers
(B) National Association of Social

Workers
(C) American Association of Social

Workers
(D) None of the above

17. The Central Government Scheme to
prevent trafficking of women and
children for commercial sexual
exploitation is
(A) Ambedkar Hastshilp Vikas

Yojana
(B) Swadhar Yojana Scheme
(C) Ujjawala Scheme
(D) Rashtriya Swasthya Bima

Yojana

18. Conscientization model is associated
with
(A) Mary Richmond
(B) Paul Chowdhary
(C) Paul Friere
(D) Perlman

19. Which among the following is not an
award instituted by the Ministry of
Labour and Employment ?
(A) Shram Awards
(B) National Safety Awards
(C) Viswakarma Awards
(D) Arjuna Awards

20. The flexibility in handling change is
termed as
(A) Altruism
(B) Innovation
(C) Adaptability
(D) Aggressiveness

21. The two main forms of social
stratification are
(A) Class and Estate
(B) Society and Community
(C) Caste and Class
(D) Family and Kinship

22. The book ‘Social Diagnosis’ was
written by
(A) H.H. Perlman
(B) Mary Richmond
(C) Trecker
(D) Herbert Bisno
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23. The points of scatter plots will seem
randomly distributed among the
quadrants when little _____ exists
between the variables.
(A) Difference
(B) Correlation
(C) Regression
(D) Association

24. The specific characteristic of a
subject that assumes one or more
different values is called as
(A) Data
(B) Variable
(C) Hypothesis
(D) Scale

25. International Women’s Year was
(A) 1979
(B) 1978
(C) 1975
(D) 1976

26. The chronic condition present from
birth with impaired adaptation
towards daily demands is
(A) Mental illness
(B) Mental retardation
(C) Both of the above
(D) None of the above

27. Repression is also known as
(A) Roaming in the past
(B) Isolation
(C) Rationalization
(D) Inhibition of threatening

impulse

28. The base of age pyramid in India is
broad due to
(A) High death rate
(B) High morbidity
(C) High birth rate
(D) High maternal mortality

29. Difficulty in falling asleep is called
(A) Hyposomnia
(B) Anorexia nervosa
(C) Insomnia
(D) Bulimia nervosa

30. Public Interest Litigation as a
concept originated in
(A) USA
(B) UK
(C) Australia
(D) India

31. The book ‘Social Work Philosophy’
is written by
(A) Herbert Bisno
(B) Lindomen
(C) Thorndike
(D) Trecker

32. Who amongst the following is a
leading contributor to our
understanding of groups as a system ?
(A) Bogardus
(B) Davis
(C) Talcott Parsons
(D) Garvin

33. Which one of the following is not a
correctional programme/service ?
(A) Anti-beggary programme
(B) Prison welfare services
(C) Community based youth club
(D) Special school for juvenile

offenders

34. Psycho social theory was propagated
by
(A) Sigmund Freud
(B) Skinner
(C) Hamilton
(D) Perlman
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35. helps in reclassification of
variables and causal inferences.
(A) Research design
(B) Analysis of data
(C) Sampling procedure
(D) Sampling frame

36. The influence of one variable on the
other can be analysed by using
(A) Correlation
(B) t-test
(C) Chi-square test
(D) Regression

37. Which among the following does not
come under probability sampling ?
(A) Simple Random Sampling
(B) Stratified Sampling
(C) Purposive Sampling
(D) Cluster Sampling

38. Which one of these are techniques of
social case work ?
(A) Universalization
(B) Encouraging
(C) Both (A) and (B)
(D) None of (A) and (B)

39. To carry out Broker’s role the social
worker :
(A) thoroughly understand the

client’s situation, his
motivation, capacities and
opportunities for change.

(B) identifies client needs, assess
their motivation and capacity to
use various resources and helps
them gain access to the most
appropriate resources.

(C) teach clients to adopt necessary
skills required to change
behaviour.

(D) Uses his capacities to develop
activities, implementing and
monitoring a social service
plan.

40. Which of the following is the most
important task of an effective group
leader ?
(A) Enforce group discipline
(B) Assert group to achieve the

desired goal
(C) Exert decisions unilaterally
(D) Punish a social group

behaviour

41. Latent learning is an example of
(A) Avoidance learning
(B) Cognitive learning
(C) Escape learning
(D) None of the above

42. The book entitled ‘The Mentality of
Apes’ by Wolfgang Kohler, is about
(A) Latent learning
(B) Insight learning
(C) Escape learning
(D) Avoidance learning

43. Who amongst the following scholars
has described tribal population as
‘submerged humanity’ ?
(A) Dr. Ghurye
(B) A.V. Thakkar
(C) Dr. Das and others
(D) K.D. Gangrade

44. Correlation is a statistical tool for
(A) Discovering and measuring the

relationship and expressing it
in a brief formula.

(B) Measuring dispersion.
(C) Calculation of variation.
(D) Locating the point around

which variables cluster.
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45. Marriage is defined as
(A) An approved social pattern for

establishing a family.
(B) A socially sanctioned union of

male and female.
(C) A contract for production and

maintenance of children.
(D) All the above

46. The part of mind that lies on reality is
(A) Id
(B) Ego
(C) Super Ego
(D) None of the above

47. Which among the following is not
the purpose of Human Resource
Planning ?
(A) Configuring fixed skill setup

for the departments in a same
manner.

(B) Analyze people market
environment.

(C) Forecasting future skill
requirement.

(D) Optimum use of currently
employed human resources.

48. Article 41 of Indian Constitution
states
(A) Free compulsory education for

all children up to 14 years of
age.

(B) Right to Education and work.
(C) Educational and cultural

relations with foreign
countries.

(D) Educational grants for the
benefit of Anglo-Indian
communities.

49. Classical conditioning was 
propagated by
(A) Ivan Pavlov
(B) Sigmund Freud
(C) Maslow
(D) Thorndike

50. Golden Triangle is
(A) known as three areas of a

continent where drug supply is
common.

(B) known as a set of three
countries producing heroin.

(C) a combination of three
countries with sound economic
position.

(D) a combination of three
countries with poor economic
position.

51. Match List-I with List-II and select
the correct answers from the codes
given below :

List – I List – II 
(I) Social work

Tool
(1) Interview

(II) Social work
Technique

(2) Labour
welfare

(III) Social work
Method

(3) Social
Action

(IV) Social work
Field

(4) Interaction

Codes : 
(I) (II) (III) (IV)

(A) (3) (1) (2) (4)
(B) (2) (3) (4) (1)
(C) (3) (2) (4) (1)
(D) (4) (1) (3) (2)

52. Match List-I with List-II and select
the correct answers from the codes
given below :

List – I List – II 
(I) Human Rights

Day
(1) 7th April

(II) World Day of
Social Justice

(2) 10th

December
(III) World

Humanitarian
Day

(3) 20th

February

(IV) World Health
Day

(4) 19th August

Codes : 
(I) (II) (III) (IV)

(A) (3) (4) (1) (2)
(B) (2) (3) (4) (1)
(C) (2) (1) (3) (4)
(D) (1) (2) (4) (3)
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53. Match List-I with List-II and select
the correct answers from the codes
given below :

List – I List – II 
(I) Psycho-social

theory
(1) Sigmund

Freud
(II) Psycho- 

analytical
theory

(2) Skinner

(III) Learning
theory

(3) Hamilton

(IV) Behaviour
Modification
Theory

(4) Thorndike

Codes :  
(I) (II) (III) (IV)

(A) (3) (1) (4) (2)
(B) (2) (3) (4) (1)
(C) (2) (1) (3) (4)
(D) (1) (2) (4) (3)

54. Match List-I with List-II and select
the correct answers from the codes
given below :

List – I List – II 
(I) Halluci-

nation
(1) False

perception
(II) Bipolar

Disorder
(2) Mood

disorder
(III) Dementia (3) Anorexia

nervosa
(IV) Eating

Disorder
(4) Organic

psychosis
Codes : 

(I) (II) (III) (IV)
(A) (1) (3) (2) (4)
(B) (1) (2) (4) (3)
(C) (1) (4) (2) (3)
(D) (1) (4) (3) (2)

55. Which one of the following pairs is
correctly matched ?
(A) Supervision and

Education in charity
-Jeffrey. R.
Brackett

(B) Supervision in
social case work

-Bertha
Renolds

(C) Learning and
Teaching in the
Practice of Social
Work

-Virgina
Robinson

(D) The Learner in
Education for the
Professions

-H.H.
Perlman

56. Match List-I with List-II and select
the correct answer from the codes
given below :

List – I List – II 
(a) Unitary

approach
(i) Gandhiji

(b) Trusteeship
approach

(ii) John R.
Commons

(c) Systems
approach

(iii) Dunlop

(d) Pluralist
approach

(iv) Edward

Codes : 
(a) (b) (c) (d)

(A) (iii) (i) (ii) (iv)
(B) (ii) (iii) (iv) (i)
(C) (iii) (ii) (iv) (i)
(D) (iv) (i) (iii) (ii)

57. Match the Acts given in List-I with
their year of passing given in List-II :

List – I        
(Title of the Act) 

List – II 
(Year of 

Enactment) 
(I) The Equal 

Remuneration 
Act 

(1) 1923

(II) The Workmen’s
Compensation
Act

(2) 1972

(III) The Employees
State Insurance
Act

(3) 1948

(IV) The Payment of
Gratuity Act

(4) 1976

Codes : 
(I) (II) (III) (IV)

(A) (4) (2) (1) (3)
(B) (2) (4) (3) (1)
(C) (3) (2) (4) (1)
(D) (4) (1) (3) (2)
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58. Assertion (A) : Every human being
has to be regarded as a person 
with dignity and worth. 

Reason (R)  : Human beings are 
interdependent.  

Choose your answer from the codes 
given below : 
Codes : 
(A) Both (A) and  (R) are correct.
(B) Both (A) and (R) are not

correct.
(C) (A) is correct, but (R) is not

correct.
(D) (A) is not correct, but (R) is

correct.

59. Which one of the following is not an
objective of fieldwork ?
(A) To relate class-room

instructions into the real life
situations.

(B) To develop skills in working
with target groups.

(C) To work as a member of staff
at the agency.

(D) To attain professional growth
and development.

60. Assertion (A) : Human beings are
not subservient to State.

Reason (R)  : All human beings are
born free and equal in dignity 
and rights. 

Choose your answer from the codes 
given below : 
Codes : 
(A) Both (A) and (R) are correct

and (R) is not the correct
explanation of (A).

(B) Both (A) and (R) are not
correct.

(C) (A) is correct, but (R) is not
correct.

(D) (A) is correct and (R) is the
correct explanation of (A).

61. Assertion (A) : Research Studies 
overlapping one another are 
undertaken quite often for 
want of adequate information. 

Reason (R)  : Duplication of 
research studies result in 
plagiarism. 

Codes : 
(A) Both (A) and (R) are correct

and (R) is the correct
explanation of (A).

(B) Both (A) and (R) are not
correct.

(C) Both (A) and (R) are correct,
but (R) is not the correct
explanation of (A).

(D) (A) is correct, but (R) is not
correct.

62. Assertion (A) : In a simple random
sample of a given size, all 
such subsets of the frame are 
given an equal probability.  

Reason (R)  : Any given pair of 
elements has the same chance of 
selection as any other such pair. 

Codes : 
(A)  (A) is correct and (R) is

wrong.
(B)  Both (A) and (R) are correct

and (R) is the correct
explanation of (A).

(C)  Both (A) and (R) are wrong.
(D)  Both (A) and (R) are correct, but

(R) is not an explanation of (A).
63. Assertion (A) : Personality is the

particular combination of 
emotional, attitudinal, and 
behavioural response patterns 
of an individual. 

Reason (R)  : Personality refers to 
enduring personal characteristics 
that are revealed in a particular 
pattern of behaviour in a variety 
of situation. 

Codes : 
(A)  (A) is correct and (R) is

wrong.
(B)  Both (A) and (R) are correct

and (R) is the correct
explanation of  (A).

(C)  Both (A) and (R) are wrong.
(D)  Both (A) and (R) are correct,

but (R) is not a correct
explanation of (A).
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64. Assertion (A) : The phase and
complexity of any group will
be the same.

Reason (R)  : Social group work
supports people to make use
of leisure time.

Codes :
(A)  Both (A) and (R) are correct.
(B)  Both (A) and (R) are wrong.
(C)  (A) is correct and (R) is

wrong.
(D)  (A) is wrong, but (R) is

correct.
65. Assertion (A) : The criminal justice

system is designed to punish 
and reform the criminal. 

Reason (R)  : The law in India is not 
victim-oriented. 

Codes : 
(A)  Both (A) and (R) are true and

(R) is the correct explanation
of (A).

(B)  Both (A) and (R) are not
correct.

(C)  Both (A) and (R) are true, but
(R) is not the correct
explanation of (A).

(D)  (A) is not correct, but (R) is
correct.

66. Following are the steps of social
research, arrange the steps to prepare
a plan of research study :
(1)  Data collection
(2) Hypothesis
(3) Problem formulation
(4) Objectives
(5) Processing and analysis of data
(6) Report writing
Codes :
(A) (1) (3) (2) (4) (5) (6)
(B) (2) (3) (1) (4) (5) (6)
(C) (4) (3) (2) (1) (5) (6)
(D) (3) (4) (2) (1) (5) (6)

67. Identify the correct sequence among
the following :
(A) Selection, recruitment, 

induction, placement
(B) Induction, selection, placement,

recruitment
(C) Recruitment, selection,

induction, placement
(D) Recruitment, induction,

selection, placement

68. Arrange the different phases of
disaster management in correct
sequence :
(i) Warning messages on the

impending disaster.
(ii) Evacuation
(iii) Community based

preparedness
(iv) Rescue
(v) Resettlement
(vi) Rehabilitation
Codes :
(A) (i), (ii),(iii),(iv),(v),(vi)
(B) (i), (ii),(iv),(iii),(v),(vi)
(C) (i), (ii), (v),(iii),(iv),(vi)
(D) (iii),(i), (ii),(iv),(v),(vi)

69. Arrange the following steps in the
proper sequence :
1. Attending the call on child

helpline.
2. Producing the child before the

Juvenile Justice Competent
Authority with case details.

3. Picking up the child and
seeking permission to provide
shelter.

4. Assessing the child’s needs and
providing suitable services.

5. Sending the child to after care
home.

(A) 2, 3, 4, 5, 1 (B) 1, 3, 2, 4, 5
(C) 4, 2, 5, 1, 3 (D) 5, 1, 2, 3, 4

70. List the following days of
international observance in the order
of their occurrence in the calendar
month of October.
i. World Mental Health Day.
ii. International Day of Older

Persons.
iii. World Food Day.
iv. International Day of Girl Child
(A) i, ii, iii, iv
(B) ii, i, iii, iv 
(C) ii, iii, iv, i 
(D) ii, i, iv, iii 
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Read the passage given below and answer 
the following questions as per the 
understanding of the passage (Question 
Nos. 71 to 75) 

Ageing can generally be described as 
the process of growing old and is an 
intricate part of the life cycle. Basically it 
is a multi-dimensional process and affects 
almost every aspect of human life. 
Introduction to the study of human ageing 
have typically emphasized changes in 
demography focusing on the ‘ageing of 
population’- a trend, which has 
characterized industrial societies 
throughout the twentieth century but in 
recent decades, has become a worldwide 
phenomenon. Ageing is basically the result 
of a two dimensional demographic 
transformation which is explained by 
overall declines in mortality and fertility. 

Although the proportion of elderly in 
the years 60 and above is considered to be 
relatively low in the case of the developing 
countries such as India and China, they 
have a larger population base. Developed 
countries have aged with high social and 
economic development, the socio and 
economic condition of the elderly in the 
developing world is a cause for concern as 
most of them end up in living below 
poverty line in old age due to inefficient 
social security. The poverty and 
deprivation are very common among the 
aged in the country as it does not have 
proper safety nets either state sponsored or 
socially build. 

The lives of many older people are 
more frequently negatively affected by the 
social and economic insecurity that 
accompany the demographic and 
developmental process. The growth of 
individualism and desire for the 
independence and autonomy of the young 
generation affect the status of the elderly. 
The studies show that the socio-economic 
condition of older women is more 
vulnerable in the context of the 
demographic and socio-cultural change. 
The condition of elderly poverty has been a 
consistent phenomenon in the Third World 
as the older population is deprived of the 
basic needs. 

Social scientists described the eight 
diminutions of deprivation among the 

elderly as poverty, social inferiority, social 
isolation, physical weakness, vulnerability, 
seasonality, powerlessness and humiliation 
of the aged. Poverty is sought to be a major 
risk of ageing in developing countries and 
study by the World Bank reveals that in the 
most of the developing countries, older 
people are vulnerable. 
71. Aging is basically the result of a

demographic transformation which is
(A) Multi-dimensional
(B) Two-dimensional
(C) Three-dimensional
(D) One-dimensional

 

72. The reason for a growing poverty and
deprivation among the aged in the
country is :
(A) Urbanization
(B) Breaking of Joint families
(C) Absence of proper safety nets
(D) Industrialization

 

73. The deprivation among elderly
include
i. Poverty and social Inferiority
ii. Decline in mortality and

fertility 
iii. Social isolation and physical

weakness 
iv. All the above
Code :
(A) i and ii are correct
(B) ii and iii are correct
(C) i and iii are correct
(D) iv is correct

 

74. Factors responsible for the present
states of elderly
i. Socio-economic insecurity
ii. Growth of individualism
iii. Dependence of the young

generation 
iv. None of the above
Code :
(A) i and ii are correct
(B) ii and iii are correct
(C) only iii is correct
(D) only iv is correct

 

75. Which of the following is considered
as a major risk of aging in
developing countries ?
(A) Seasonality
(B) Vulnerability
(C) Poverty
(D) All the above
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UGC NET SOCIAL WORK PREVIOUS QUESTION PAPERS   

 December 2013 Paper III 

Answer Key (1-75) 

Q A Q A Q A Q A Q A Q A Q A Q A 

1 B 11 B 21 C 31 A 41 B 51 D 61 C 71 B 

2 D 12 B 22 B 32 C 42 B 52 B 62 B 72 C 

3 C 13 D 23 B 33 C 43 C 53 A 63 B 73 C 

4 D 14 C 24 B 34 C 44 A 54 B 64 D 74 A 

5 B 15 D 25 C 35 B 45 D 55 A 65 C 75 C 

6 B 16 B 26 B 36 D 46 B 56 D 66 D 

7 B 17 C 27 D 37 C 47 A 57 D 67 C 

8 D 18 C 28 C 38 C 48 B 58 A 68 D 

9 B 19 D 29 C 39 B 49 A 59 C 69 B 

10 B 20 C 30 A 40 B 50 B 60 D 70 D 

Note: * Marks Given to all Candidates 
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1. Which Indian state has lowest child
sex ratio, from among the
following ?
(A) Kerala (B) Karnataka
(C) Tamil Nadu (D) Punjab

2. Which one of the following is not the
professional view of social work ?
(A) Client as object
(B) Client as citizen
(C) Client as recipient
(D) Client as resource

3. The tendency to commit crime
repeatedly without any sense of
repentance is called
(A) De facto action
(B) Terrorism
(C) Return-back
(D) Recidivism

4. Which of the following is recognised
as decade for Natural Disaster
Reduction ?
(A) 1980s (B) 1990s
(C) 1970s (D) 1960s

5. The National Rural Employment
Guarantee Act came into force in the
year
(A) 1999 (B) 2001
(C) 2005 (D) 2009

6. Written or visual materials read or
viewed primarily for the purpose of
sexual pleasure is called
(A) Sexual photography
(B) Pornography
(C) Papers on sex
(D) Blue film

 
 
 

7. Who introduced the concept of ‘Role
Playing’ ?
(A) E. Durkheim
(B) G.H. Mead
(C) W.I. Thomas
(D) Sigmond Freud

8. Negative reinforcement leads to
(A) Extinguish a behaviour
(B) Increase in desired responses
(C) Eliminate desirable responses
(D) Learned helplessness

9. 12 years old Ashad need not be told
that he had failed in his exams, on
returning home he could guess by the
looks on his father’s face and his
posture, what his result was ? This is
an example of
(A) Involvement of visual modality
(B) Non-verbal communication
(C) Extra-sensory perception
(D) Facial cues

10. When monotony in work is reduced
by giving a wider variety of duties to
employees; it is known as
(A) Job enlargement
(B) Job rotation
(C) Job redesign
(D) Job enrichment

11. NICP means
(A) National initiative for child

protection.
(B) National integrative for child

program.
(C) National integrative for child

policy.
(D) National initiative for child

planning.

SOCIAL WORK 
Paper – II 

Note : This paper contains fifty (50) objective type questions, each question carrying two (2) 
marks. All questions are compulsory. 

JUNE 2013

To get free NTA NET study materials send "JOIN" via whatsApp 9339100300

www.aifer.in 376



12. One of the following is not a
technique that come under
paraphrase.
(A) Restatement
(B) Reflection
(C) Summary
(D) Open ended question

13. The study of the distribution and
determinants of health related status
or events in specified populations
and the application of this study to
the control of health problems is
called
(A) Entomology (B) Biology
(C) Epidemiology (D) Geology

14. “Felt difficulty in fulfilling role
obligation” is known as
(A) Inter role
(B) Role variation
(C) Role strain
(D) Role ambiguity

15. The model of Social Policy called
‘residual welfare’ has been advanced
by
(A) Norman Ginsburg
(B) Richard Titmus
(C) Lewis
(D) David Danison

16. The activity that inter-relates various
parts of the welfare agency so that it
functions as a whole is
(A) planning
(B) programming
(C) co-ordination
(D) policy determination

17. Which of the following statement is
correct ?
(A) Reliability ensures validity.
(B) Validity ensures reliability.
(C) Reliability does not depend on

objectivity.
(D) Reliability and validity are

independent of each other.

18. Who has divided Family into ‘Family
of orientation’ and ‘Family of
procreation’ ?
(A) Murdock (B) Kapadia
(C) Robertson (D) Warner

19. Probation of Offenders Act came into
being in the year
(A) 1948 (B) 1952
(C) 1958 (D) 1962

20. The strength of association between
two variables is called
(A) Correlation
(B) Inference
(C) Hypothesis
(D) None of the above

21. The independent variable is also
called
(A) Predictor variable
(B) Criterion variable
(C) Construct
(D) None of the above

22. The Research design in which
identification of relationship between
variables is attempted, is called
(A) Experimental design
(B) Case Study
(C) Descriptive design
(D) None of the above

23. What would be mean of 1, 0, 2, 3, 0,
2, 3, 4, 0, 2, and 5.
(A) 0 (B) 2
(C) 4 (D) 2.5

24. Institutional Re-distributive model is
linked with
(A) Totalitarian state
(B) Welfare state
(C) Capitalist state
(D) Communist state
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25. Who developed the Physical Quality
of Life Index ? (PQLI)
(A) Richard Estes (B) D.M. Morris
(C) Md. Yunus (D) Amartya Sen

26. Gender related Development Index is
used in
(A) Millenium Development Goals
(B) World Development Report
(C) Human Development Report
(D) None of the above

27. Which of the following is not correct
? ‘A belief’ becomes a ‘scientific
truth’ when it
(A) is established experimentally.
(B) is arrived logically.
(C) is accepted by many people.
(D) can be replicated.

28. The hypothetical statements denying
what are explicitly indicated in
working hypothesis are known as
(A) Relational hypothesis
(B) Complex hypothesis
(C) Statistical hypothesis
(D) Null hypothesis

29. The acronym “BIMARU” represents
states
(A) Bihar, Madhya Pradesh,

Rajasthan and U.P.
(B) Bihar, Maharashtra, Ranchi and

U.P.
(C) Bihar, Mizoram, Rajasthan and

U.P.
(D) None of the above.

30. Accountability in governance refers to
(A) The ability of citizens to hold

leaders, government and public
organisations to account.

(B) The ability of citizens to open
accounts in banks.

(C) The National income account
that show profit and loss of
government.

(D) The behaviour of chartered
accountants in the corporate
world.

31. ‘Glass Ceiling’ is
(A) A transparent surface of a

building where plants are kept.
(B) A transparent barrier which

women face as they attempt to
achieve promotion to the
higher levels of organisation.

(C) A place with clear surface
where reptiles breed.

(D) A biological problem with
women during pregnancy.

32. ‘Yellow revolution’ is
(A) A tribal custom of North-

Eastern States.
(B) A symbol of criticism of

political decisions adopted by
opposition parties.

(C) The growth, development and
adoption of new varieties of oil
seeds and technologies to
increase oil seed production.

(D) A revolution to bring changes
in the mind of masses for
environmental concerns.

33. Biomagnification is a process
(A) where some compounds remain

in the eco-system in virtually
unchanged form as they are
passed from one organism to
another by predation.

(B) When some compounds change
their properties and become
part of other organism.

(C) Magnification of compounds
with one step after the other.

(D) Bio degradation of environ-
mental system in which some
compounds continuously change
their characteristics.
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34. Match the items in List-I with List-II
List – I List – II 

(a) Reproductive
Child Health

(i) Police
Research

(b) The National
Rural
Employment 
Guarantee Act 

(ii) Trauma

(c) Post Traumatic
Stress Disorder

(iii) Mother and
Child

(d) Bureau of
Police Research
and
Development

(iv) Employment
at village
level

Codes : 
(a) (b) (c) (d)

(A) (ii) (i) (iii)  (iv)
(B) (iii) (iv) (ii)  (i)
(C) (iv) (iii) (ii)  (i)
(D) (i) (ii) (iii)  (iv)

35. Arrange the following Acts in order
in which they were enacted. Use the
codes given below :
(i) The Industrial Employment

(Standing orders) Act.
(ii) The Indian Trade Unions Act.
(iii) The Industrial Disputes Act.
(iv) The Employment Exchange

(Compulsory Notification) Act.
Codes : 
(A) (ii), (i), (iii), (iv)
(B) (iii), (iv), (i), (ii)
(C) (i), (ii), (iv), (iii)
(D) (iv), (iii), (ii), (i)

36. Put the following steps in the process
of Participating Rural Appraisal in a
sequence.
I. Use of tools
II. Report generation
III. Rapport building
IV. Initial contact
V. Sharing the learnings
VI. Participating Action Planning
Codes :
(A) IV, III, I, II, V, VI
(B) IV, II, III, I, V, VI
(C) II, IV, III, I, V, VI
(D) IV, I, III, II, V, VI

37. Arrange the following Acts in order
in which they were enacted. Use the
codes given below :
(i) Child Marriage Restraint Act.
(ii) Medical Termination of

Pregnancy Act
(iii) Hindu Marriage Act
(iv) Dowry Prohibition Act
Codes :
(A) (ii), (i), (iii), (iv)
(B) (i), (iii), (iv), (ii)
(C) (iii), (ii), (i), (iv)
(D) (iv), (iii), (ii), (i)

38. Assertion (A) : Prison is a
correctional institution that 
aims at reforming the 
criminals. 

Reason (R) : Prison segregates the 
criminals to protect the society. 

Codes : 
(A) Both (A) & (R) are correct.
(B) Both (A) & (R) are not correct.
(C) (A) is correct and (R) is not

correct.
(D) Both (A) & (R) are correct, but

(R) is not correct explanation
of (A).

39. Match the items of List-I with those
of List-II

List – I List – II 
(Event) (Year)

(a) International Youth
Year

(i) 2005

(b) International Micro
credit Year

(ii) 1950

(c) Mental Health Act (iii) 1947
(d) Establishment of

Planning
Commission

(iv) 1987

(v) 1985
Codes : 

(a) (b) (c) (d)
(A) (i) (ii) (iv)  (iii)
(B) (v) (i) (iv)  (ii)
(C) (iii) (i) (ii)  (v)
(D) (v) (i) (iii)  (iv)
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40. Match the following :
List – I List – II 
(Event) (Date of

observance) 
(a) World

Consumer Day
(i) Oct 24th

(b) International
Literacy Day

(ii) Sept. 8th

(c) World Mental
Health Day

(iii) Oct 10th

(d) UN Day (iv) March 15th

Codes :
(a) (b) (c) (d)

(A) (iv) (ii) (iii)  (i)
(B) (iii) (iv) (ii)  (i)
(C) (i) (iii) (iv)  (ii)
(D) (i) (iv) (iii)  (ii)

41. Match the items in List-I with List-II
and choose the correct code given
below :

List – I List – II 
(a) Oral stage (i) Trust V/s

Mistrust 
(b) Anal stage (ii) Industry V/s

Inferiority 
(c) Genital stage (iii) Autonomy

V/s Shame & 
Doubt 

(d) Latency (iv) Initiative V/s
Guilt

Codes : 
(a) (b) (c) (d)

(A) (ii) (iv) (i)  (iii)
(B) (iii) (ii) (iv)  (i)
(C) (i) (iv) (iii)  (ii)
(D) (i) (iii) (iv)  (ii)

42. Assertion (A) : Inspite of best efforts
Sarva Shiksha Abhiyan failed to 
achieve desirable literacy rate. 

Reason (R) : Results can be 
achieved without political will 

Codes : 
(A) Both(A) and (R) are correct.
(B) Both (A) and (R) are not correct.
(C) (A) is correct and (R) is correct

explanation of (A).
(D) (A) is correct but (R) is not the

correct explanation of (A).

43. Assertion (A) : Goitre is a common
disease in mountainous regions.

Reason (R) : The diet of the people
in mountainous regions lack 
iodine content. 

Codes : 
(A) Both (A) and (R) are true, but

(R) is not the correct
explanation of (A).

(B) (A) is true, but (R) is false.
(C) Both (A) and (R) are true and

(R) is the correct explanation of
(A).

(D) Both (A) and (R) are false.

44. Assertion (A) : Due to strong family
ties, women in India sacrifice 
for their family. 

Reason (R) : It is a product of social 
conditioning. 

Codes : 
(A) Both (A) and (R) are true and

(R) is correct explanation of
(A).

(B) Both (A) and (R) are true but
(R) is not the correct
explanation of (A).

(C) (A) is true but (R) is false.
(D) (R) is true, but (A) is false.

45. Assertion (A) : Disaster affected
population can take care of 
their emotional and 
psychological needs with their 
own resources. 

Reason (R) : The strong socio-
cultural traditions are powerful 
support in such situation. 

Codes : 
(A) Both (A) and (R) are true, but

(R) is not the correct
explanation of (A).

(B) (A) is true, but (R) is false.
(C) Both (A) and (R) are true and

(R) is the correct explanation of
(A).

(D) Both (A) and (R) are false.
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Read the passage given below and 
answer the following questions as per the 
understanding of the passage (Question 
No. 46 to 50) 

The Right of Children to Free and 
Compulsory Education Act, 2009 
guarantees to all children within the age-
group 6-14 years the right to education in 
proper schools with trained teachers. It was 
a long, long time coming, but this historic 
legislation, despite the many loopholes, has 
the power to transform the lives of millions 
of poor Indian children who have so far 
been deprived of the opportunity to make 
their lives better than those of their parents. 

Since Independence, elementary 
eduction has grown into a multi-headed 
monster of sorts, with its own caste system 
of service-providers – government 
ordinary, government elite, private elite, 
private-run but government-funded, and so 
on. It has provided children of the 
privileged classes a springboard to greater 
privilege, while doing nothing to eradicate 
child labour or provide poor children with 
even basic literacy, let alone the broader 
gains of education. 

Broadly, the vast majority of the 
population, both rural and urban, send their 
children to government-run schools as 
these are free, that is, they do not charge 
fees. However, given that the quality of 
education in these schools is usually quite 
poor, the fast-increasing middle class 
prefer to send their children to privately-
run schools. 

The new Act addresses some of these 
issues, but not the more important concern 
– teacher absenteeism. Various studies

have shown that at any given time, 30% of 
teachers at government schools are absent 
from their classrooms. While the Act 
mandates the number of teaching hours per 
year, it does not address the lack of 
accountability on the part of the teacher or 
the system if the mandated number of 
hours is not actually provided. 

Other problems include 
discrimination on a caste basis, violence 
and abuse of children, and discrimination 
against girls. The latter is not often overt 
but a result of certain existing situations: 
for example, 27% of schools do not have 
even one female teacher, resulting in a lack 
of confidence on the part of parents, 
especially of older girls. Fifty percent of 
schools do not have separate toilets for 
girls. As a result, it is estimated that for 
every 100 girls who enrol in school in rural 
India, 40 will reach Class IV, 18 will reach 
Class VIII, nine will reach Class IX, and 
only one will make it to Class XII. 

And finally, and more significantly, 
what are children learning ? The stated aim 
of elementary education is to provide the 
child with the knowledge, skills and 
qualities to become an independent, 
thinking, creative human being. But a 
report shows that on the ground we are far 
from even providing them the basic 
literacy skills. This is the biggest challenge 
now that children are increasingly going to 
be brought into the mainstream – can the 
system help them develop into 
independent, thinking, creative human 
beings ? Or will it turn out barely literate 
automatons that have lost their innate 
ability to question and explore ? 
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46. The Right of children to free and
compulsory Education Act 2009
guarantees to all children the right to

(A) education in proper schools
with trained teachers.

(B) education to all children within
the age group of 3-14 years in
proper schools with trained
teachers.

(C) education to all children within
the age group of 6-14 years in
proper schools with trained
teachers.

(D) eduction to all children of all
age groups in proper schools
with trained teachers.

47. Since independence, elementary
education has grown into a multi-
headed monster of sorts, with its own
caste system of service providers.

(A) Government ordinary,
government elite, private elite,
private-run but not government
funded.

(B) Government elite, government
ordinary, private elite, private-
run but not government funded.

(C) Government ordinary,
government elite, private elite,
private-run, but government
funded.

(D) Government elite, non- 
government ordinary, private 
elite, private run, but 
government funded. 

48. The fast-increasing middle class
prefer to send their children to
privately-run schools because
(A) they charge less fee.
(B) they provide less quality

education.
(C) they provide eduction on par

with government run schools.
(D) they provide more quality

education.

49. The stated aim of elementary
eduction is to provide the child with
(A) the knowledge, skills and

qualities to become a
dependent, thinking, creative
human being.

(B) the knowledge, skills and
qualities to become an
independent, thinking creative
human being.

(C) the knowledge, skills and
qualities to become an
independent, thinking
destructive human being.

(D) All the above.

50. The Right of Children to Free and
Compulsory Education Act, 2009
mandates
I. Specified number of teaching

hours per year.
II. Accountability of teachers.
III. Discrimination on caste basis.
IV. All the above.
Codes :
(A) I only
(B) I and II only
(C) II and III only
(D) All the above
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UGC NET SOCIAL WORK PREVIOUS QUESTION PAPERS   

 June 2013 Paper II 

         Answer Key (1-50) 

Q A Q A Q A Q A Q A 

1 D 11 A 21 A 31  B 41 D 

2 B 12 D 22 A 32 C 42 D 

3 D 13 C 23 B 33 A 43 C 

4 B 14 C 24 B 34 B 44 A 

5 C 15 B 25 B 35 A 45 C 

6 B 16 C 26 C 36 A 46 C 

7 B 17 D 27 A 37 B 47 C 

8 B 18 C 28 D 38 D 48 D 

9 B 19 C 29 A 39 B 49 B 

10 B 20 A 30 A 40 A 50 A 

Note: * Marks Given to all Candidates 
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PAPER 3 

1. Robert Redfield’s famous book

(A) The Little Community

(B) The Small Community

(C) The Large Community

(D) The Big Community

Answer: (A)

2. Emotional disorders in which an individual remains oriented to reality but suffers from
chronic anxiety is

(A) Schizophrenia

(B) Depression

(C) Paranoid states

(D) Neuroses

Answer: (D)

3. One of the following theories is known as growth oriented theory

(A) Psycho analytic theory

(B) Client-Centred theory

(C) Existential theory

(D) Cognitive learning theory

Answer: (B)

JUNE 2013
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4. A concept made measurable is called

(A) Attribute

(B) Variable

(C) Theory

(D) None of the above

Answer: (B)

5. Intervening variables can be controlled by

(A) Randomization

(B) Conceptualisation

(C) Description

(D) None of the above

Answer: (A)

6. Which government body promotes measures for care and protection of persons with
disability in the event of death of their parents or guardians?

(A) Child Welfare Committee

(B) Central Social Welfare Board

(C) National Trust

(D) National Handicapped Finance and Development Corporation

Answer: (C)

7. The author of the book, ‘Practice of Social Research-Social Work perspectives’ is

(A) D.K. Lal Das

(B) H.B. Trecker

(C) J. Galtung
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(D) Nan Lin

Answer: (A)

8. Detachment from work, inability to accomplish goals and emotional discharge is known as

(A) Blockade

(B) Burnout

(C) Ambiguity

(D) Lockout

Answer: (B)

9. Which conference has brought in the concept of sustainable development?

(A) The Rio Conferencewww.netugc.com

(B) The Doha Conference

(C) The Montreal Conference

(D) None of the above

Answer: (A)

10. One of the following is not an aim of social policy.

(A) Balancing trade policies

(B) Elimination of poverty

(C) Maximization of welfare

(D) Pursuit of equality

Answer: (A)

11. ‘Agoraphobia’ is the fear of

(A) Height
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(B) Blood

(C) Crowd

(D) Animal

Answer: (C)

12. Scientific attitude is based on

(A) Wishful thinking

(B) Spiritual thinking

(C) Consistent thinking

(D) Devotional thinking

Answer: (C)

13. ‘Concentric circle theory’ is associated with

(A) Peoples’ participation

(B) Economic status of the country

(C) Hydrological system

(D) Monitoring system

Answer: (A)

14. Who defined ‘Statistics as the Science of estimates and probabilities’?

(A) Bodington

(B) Bowley

(C) Fisher

(D) Agarwal

Answer: (A)
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15. Regression is

(A) The measure of the average relationship between two or more variables in terms of the
original units of data.

(B) Based on the assumption that the data being studied is normally distributed.

(C) The sum of the differences of two variables.

(D) Deviations that are taken from an assumed mean.

Answer: (A)

16. After passing of a bill in both the houses of Parliament and after President’s assent, within
how many days the bill should come into force?

(A) 30

(B) 31

(C) 60

(D) None of the above

Answer: (A)

17. Determinant of population growth is

I. Family

II. Marriage

III. Economy

IV. Fertility

Codes:

(A) I and II are correct.

(B) II and III are correct.

(C) III and IV are correct.
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(D) Only IV is correct.

Answer: (D)

18. ‘Sturdy beggars,’ is a term used for

(A) Beggars begging at religious places.

(B) The able-bodied beggars

(C) A class of beggars who are handicapped.

(D) Beggars who beg in a particular season.

Answer: (B)

19. ‘Reaching inside the silence’ is a skill that refers to

(A) Efforts to explore the meaning of the client’s silence.

(B) Efforts to explore the means to break the client’s silence.

(C) Efforts to deepen the client’s silence.

(D) Efforts to encourage client to be silent who speaks more.

Answer: (A)

20. Select the correct sequence of organizational growth

(A) Consolidation, initiation, expansion and termination.

(B) Initiation, consolidation, expansion and termination.

(C) Initiation, expansion, consolidation and termination.

(D) Initiation, expansion, termination and consolidation.

Answer: (C)

21. Encoding is essential for

(A) Sender
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(B) Receiver

(C) Message

(D) None

Answer: (A)

22. World No Tobacco day is observed on

(A) 31st January

(B) 31st May

(C) 31st July

(D) 31st August

Answer: (B)

23. In classical conditioning, what happens to a neutral stimulus after it is associated with the
unconditioned stimulus? It becomes

(A) A conditioned stimulus.

(B) Conditioned response.

(C) Unconditioned response.

(D) A phobia.

Answer: (A)

24. Emotionally intellectual person can

(A) Accurately perceive emotions.

(B) Think without emotions.

(C) Disregards emotional meaning.

(D) has difficulty in managing own emotions.

Answer: (A)
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25. Murry G. Ross suggested 3 approaches for community organization i.e. specific content
approach and generic content approach. The third approach is

(A) Problem approach

(B) Process approach

(C) Propaganda approach

(D) Planning approach

Answer: (B)

26. The defence mechanism

(A) Emerges randomly.

(B) Helps individuals cope with their internal and external state of anxiety and distress.

(C) Cannot be brought under conscious control to ward of anxiety.

(D) Operate to maintain a sense of serenity.

Answer: (B)

27. Social structures are

(A) Those aspects of a culture that are held in high regard, are desirable and therefore worthy
of emulation.

(B) Principles of right and wrong actions and the rules & laws that govern the acceptable
&unacceptable behaviour.

(C) Made up of a set of expectations about low people should behave in certain
circumstances.

(D) Methods of placing people in social strata.

Answer: (D)

28. Without warmth the professional social worker may be ‘technically correct but
therapeutically impotent’ has been said by
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(A) Mary Richmond

(B) Florance Hollis

(C) Goldstein

(D) Gordon Hamilton

Answer: (C)

29. Who gave the three dimensional model of personality – the child, the adult, the parent?

(A) Sigmund Freud

(B) Otto Rank

(C) Eric Berne

(D) Joseph Wolpe

Answer: (C)

30. Behavioural modification involves

(A) Solving problems through insight.

(B) Bringing behaviour under stimulus control.

(C) Demonstrating learning in the absence of reinforcement.

(D) Application of learning principles to change behaviour.

Answer: (D)

31. One of the following techniques contributes a lot for the skewed sex ratio.

(A) Pre-natal diagnostic techniques

(B) Post-natal diagnostic techniques

(C) Peri-natal diagnostic techniques

(D) None of the above
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Answer: (A)

32. In which year the National policy for women empowerment was announced?

(A) 1981

(B) 1991

(C) 2001

(D) 2011

Answer: (C)

33. CEDAW stands for

(A) Customary elimination of discrimination against adult women.

(B) Conference on elimination of all forms of discrimination against women.

(C) Convention on empowerment and development of adult women.

(D) Convention on elimination of all forms of discrimination against women.

Answer: (D)

34. What Act deals with ‘Intimate Violence’?

(A) Domestic Violence Act

(B) Violence against Women Act

(C) Indian Dowry Prohibition Act

(D) Indian Penal Code

Answer: (A)

35. Marginalization of targeted individuals, excluding them from community life and denying
access to resources is called

(A) Prejudice
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(B) Discrimination

(C) Isolation

(D) Stigma

Answer: (D)

36. International Day for the disabled is celebrated every year in the month of

(A) October

(B) September

(C) November

(D) December

Answer: (D)

37. Rehabilitation Council of India was established in the year

(A) 1986

(B) 1992

(C) 1993

(D) 1994www.netugc.com

Answer: (A)

38. The first World Assembly on Aging was held in

(A) Austria

(B) Vietnam

(C) Australia

(D) Zambia

Answer: (A)
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39. The Chairperson of National Human Rights Commission holds office for a period of

(A) 5 years

(B) 6 years

(C) 7 years

(D) 4 years

Answer: (A)

40. Provisions relating to economic and social justice are incorporated in which part of Indian
Constitution?

(A) Part III

(B) Part IV

(C) Schedules

(D) None of the above

Answer: (B)

41. Perceiving something which is not physically present is called

(A) Colour blindness

(B) Hallucination

(C) Faulty perception

(D) None of the above

Answer: (B)

42. Old Age, Survivors, Disability and Health Insurance (OASDHI) a social insurance
programme was created by

(A) The 1935 Social Security Act
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(B) The Poor Law of 1601

(C) The Statute of 1572

(D) The Laws of settlement 1662

Answer: (A)

43. The salient features of National Policy for persons with disability are

(A) Physical rehabilitation.

(B) Educational and vocational rehabilitation.

(C) Economic rehabilitation.

(D) All the above.

Answer: (D)

44. The law of three stages of Social Development is originally propounded by

(A) Karl Marx

(B) Talcott Persons

(C) Auguste Compte

(D) Herbert Spencer

Answer: (C)

45. ‘Sanatorium’ means

(A) Institution for open air treatment of tuberculosis.

(B) Institution for help of elderly people.

(C) Institution for the treatment of mentally sick.

(D) Institution for the treatment of lepers.

Answer: (A)
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46. ICD-10 means

(A) International certification of diseases.

(B) The 10th revision of the International Classification of diseases.

(C) Indian classification of 10 deadly diseases.

(D) International classification to determine burden of diseases.

Answer: (B)

47. Ethical dilemmas in social work include instances where practitioners face

(A) Conflicting duties or obligations

(B) Conflicting values

(C) Conflicting beliefs

(D) Conflicting approaches

Answer: (A)

48. In which part of the Indian Constitution social policy is outlined?

(A) Part I

(B) Part II

(C) Part III

(D) Part IV

Answer: (D)

49. Match the following:

List – I List – II

(Event) (Date of observance)
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(a) Alzheimer Day (i) March 16th

(b) World TB Day (ii) April 7th

(c) World Health Day (iii) September 21st

(d) National Vaccination Day (iv) March 24th

Codes:

(a) (b) (c) (d)

(A) (iv) (iii) (ii) (i)

(B) (iii) (iv) (i) (ii)

(C) (iii) (iv) (ii) (i)

(D) (ii) (iv) (i) (iii)

Answer: (C)

50. Match items in List-I with List-II and choose the correct code given below:

List – I List – II

(Scholar) (Model)

(a) William Reid (i) Problem solving model

(b) F. Hollis (ii) Locality development model

(c) Jack Rothman (iii) Task centred model

(d) H.H. Perlman (iv) Psycho-social model

Codes:

(a) (b) (c) (d)

(A) (ii) (iv) (i) (iii)

(B) (i) (iii) (ii) (iv)

(C) (iii) (iv) (ii) (i)

(D) (iii) (ii) (i) (iv)
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Answer: (C)

51. Match the following persons list-I with the area that they are associated with list-II

List-I List-II

(a) Sigmund Freud (i) Social Case Work

(b) Yogendra Singh (ii) Environmental movement

(c) G.R. Banerjee (iii) Psycho analysis

(d) Sunderlal Bahuguna (iv) Modernistion of Indian tradiation

Codes:

(a) (b) (c) (d)

(A) (i) (ii) (iii) (iv)

(B) (iii) (iv) (ii) (i)

(C) (iii) (iv) (i) (ii)

(D) (iv) (ii) (iii) (i)

Answer: (C)

52. Match the following:

List – I List – II

(Name of the Author) (Title of the Book)

(a) H.Y. Siddiqui (i) Introduction to Social Case Work

(b) S.K. Khinduka (ii) Working with Communities

(c) Murli Desai (iii) Social work in India

(d) Grace Mathew (iv) Ideologies and Social work: Historical and Contemporary
Analyses.

Codes:

(a) (b) (c) (d)
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(A) (ii) (iii) (iv) (i)

(B) (iii) (ii) (i) (iv)

(C) (iv) (iii) (i) (ii)

(D) (i) (iv) (ii) (iii)

Answer: (A)

53. Assertion (A): Technological advancement adds to the complexity of human society.

Reason (R): To keep the advancement giving some of its negative implications need to be 
understood and dealt with

(A) Both (A) and (R) are true.

(B) Both (A) and (R) are not true.

(C) (A) is not true, but (R) is the explanation of (A).

(D) (A) is true, and (R) is not true.

Answer: (A)

54. Assertion (A): Social worker should make an eye contact with client during interview
process.

Reason (R): Eye contact result is effective non-verbal communication.

Codes:

(A) Both (A) and (R) are true and (R) is a correct explanation of (A).

(B) Both (A) and (R) are not true.

(C) (A) is true, but (R) is not true.

(D) (A) is not true, but (R) is true.

Answer: (A)

55. Assertion (A): There is no vaccine for AIDS.
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Reason (R): The AIDS virus frequently changes its genetic code.

Codes:

(A) Both (A) and (R) are true and (R) is the correct explanation of (A).

(B) Both(A) and (R) are true, but (R) is not the correct explanation of (A).

(C) (A) is true, but (R) is false.

(D) Both (A) and (R) are false.

Answer: (A)

56. Assertion (A): Social Diagnosis is the important part of social case work process.

Reason (R): It is a reflective thinking that gives direction to problem solving process.

Codes:

(A) Both (A) and (R) are true and (R) is the correct explanation of (A).

(B) Both (A) and (R) are true, but (R) is not the correct explanation of (A).

(C) (A) is true, but (R) is false.

(D) Both(A) and (R) are false.

Answer: (A)

57. Assertion (A): Code of ethics is a pre-requisite for a professional social worker.

Reason (R): Social work values and principles are important for the practice of Social work.

Codes:

(A) (A) is not true, but (R) is a correct explanation of (A).

(B) (A) is true, but (R) is not the correct explanation of (A).

(C) Both (A) and (R) are not true.

(D) (A) is true and (R) is the true explanation of (A).

Answer: (D)
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58. Assertion (A): Developmental programs meant for tribals have not produced desired
results.

Reason (R): Lack of political will and administrative commitment are held as the major 
reason for tardy progress of tribes in India.

Codes:

(A) Both (A) and (R) are true.

(B) Both (A) and (R) are not true.

(C) (A) is true, but (R) is not true.

(D) (A) is not true, but (R) is true.

Answer: (A)

59. Assertion (A): Criminals are not born but made.

Reason (R): Social environment play a dominant role in committing crime.

Codes:

(A) (A) is correct, but (R) is wrong.

(B) (A) is wrong, but (R) is correct.

(C) (A) is correct, but (R) is not the correct explanation of (A).

(D) (A) is correct and (R) is the correct explanation of (A).

Answer: (D)

60. Assertion (A): Social legislations are effective means of ushering social change in given
society.

Reason (R): When social legislations are with limitations and loop holes, they fail in bringing 
the expected social change in given society.

Codes:

(A) Both (A) and (R) are not true.
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(B) (A) is true, but (R) is not true.

(C) (A) is not true, but (R) is true.

(D) Both (A) and (R) are true.

Answer: (A)

61. Following are the steps of Social Research. Arrange the steps in a logical order to prepare
a plan of Research Study.

(a) Data collection

(b) Hypothesis

(c) Problem formulation

(d) Objectives

(e) Processing and analysis of data

(f) Report writing

(A) (a), (c), (b), (d), (e), (f)

(B) (b), (c), (a), (d), (e), (f)

(C) (d), (c), (b), (a), (e), (f)

(D) (c), (d), (b), (a), (e), (f)

Answer: (A)

62. Arrange the following Acts in order in which they were enacted. Use the codes given
below:

(i) The Factories Act

(ii) Shops and Establishment Act

(iii) The Indian Mines Act

(iv) The plantation Labour Act

Codes:
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(A) (i), (iv), (iii), (ii)

(B) (iv), (i), (ii), (iii)

(C) (iii), (ii), (iv), (i)

(D) (ii), (iii), (i), (iv)

Answer: (A)

63. Gender is defined as

I. A social construct

II. A biological difference

III. An achieved status

IV. An ascribed status

Codes:

(A) I is correct.

(B) I and II are correct.

(C) I, II and III are correct.

(D) All are correct.

Answer: (A)

64. The various types of measurement are

(A) Nominal, Ordinal, Interval and Ratio.

(B) Nominal, Interval, Likert and Ratio.

(C) Thurstone, TAT, Likert and Social Distance Scale.

(D) Ratio, Proportions, Statistics and Data.

Answer: (A)
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65. Epistemology refers to

(A) A software package

(B) Acceptable knowledge in a field of study

(C) A statistical test

(D) A form of inter viewing

Answer: (B)

66. What is the proper sequence of the following?

(i) Rehabilitation

(ii) Immunization and awareness generation

(iii) Early detection and treatment

(iv) Disability limitation

Codes:

(A) (iv), (iii), (ii), (i)

(B) (i), (ii), (iii), (iv)

(C) (ii), (iii), (iv), (i)

(D) (iii), (ii), (i), (iv)

Answer: (C)

67. The statement that ‘As variable A changes, there will be corresponding change in variable
B’, demonstrates what kind of relationship among variables?

(A) Linear

(B) Curvilinear

(C) Causal

(D) Power

Answer: (B)
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68. Who among the following is associated with Gestalt therapy?

(A) C.R. Rogers

(B) Sigmund Freud

(C) B.F. Skinner

(D) F. Perl

Answer: (D)

69. One of the following is not a part of Memorandum of Association.

I. Name of the society

II. Address of the registered office

III. Objects of the society

IV. Logo of the society

Codes:

(A) I, II and III

(B) II, III and IV

(C) III, IV and I

(D) IV, I and II

Answer: (A)

70. What types of evidence can only be given to a court by an expert?

(A) The oath

(B) Opinion

(C) Photographs

(D) Hearsay
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Answer: (B)

Read the passage given below and answer the following questions as per the 
understanding of the passage (Qu. Nos. 71 to 75)

The post liberalized and globalized Indian economy is witnessing shrinking role of state 
and growing role of Corporate and Business in overall development of country. Corporate with 
their wider reach, professionalism, innovation and wealth have the ability to influence the pace 
of growth and development. In recent survey it was found that the public expectations from 
corporate and business are growing. Indians feel that business sector must play a wider and 
more expansive societal role. In addition to providing good quality products at reasonable 
prices, companies should strive to make their operations environmentally sound, adhere to high 
labour standards, reduce human rights abuses and mitigate poverty.

Corporate Social responsibility in the past few decades has intrigued not only the 
scholars but the practioners as well. It is essentially a concept whereby companies decide 
voluntarily to contribute to a better society and a cleaner environment. Companies consider 
themselves as an integral part of the society and act in a socially responsible way. Till very 
recently it was viewed as philanthropic activity indulged into only when the firms were in 
jeopardy. But it is now viewed to be inclusive, broad and diverse. CSR is now viewed as 
integral part of business strategy to minimize the business risks linked to uncertainty.

Most of the multinational Corporates have their CSR wing and department exclusively 
dedicated for doing community development and CSR activities directly or indirectly in the 
vicinity of their operations. They recruit professionals from social work, rural development and 
other developmental fields to undertake and manage the CSR activities of company. It is 
observed that companies whose operations directly impact the nature like mining, 
manufacturing, power generations etc. have CSR wing quite active to tackle the grievances of 
nearby population and engage the stakeholders. In green field projects, we have seen corporate 
giant and Govt. struggling hard to get the land acquisitions and Resettlement and Rehabilitation 
(R & R) issues solved, here also CSR professionals are in great demand.

This is hard to clarify due to the diverse roles and range of disciplines involved. Though 
the major skills required for successful CSR Professional are business skills, people skills and 
technical skills. From above three skills, following six core competencies are listed for 
managers involved with CSR in organizations viz. Understanding society, building capacity, 
Questioning business as usual, stakeholder relations, strategic view, and harnessing diversity.

71. After liberalized and globalized Indian economy, what are public expectations from
corporate and business world?www.netugc.com

(A) Earning more profits

(B) Serve more market interests

(C) International business
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(D) Business and corporate sector must play a wider and more expansive social role.

Answer: (D)

72. Why should corporate and business work for society?

(A) To improve their business outcome.

(B) Corporate consider themselves as integral part of the Society and therefore act in socially
responsible way.

(C) To improve their image.

(D) To find more shareholders.

Answer: (B)

73. How can CSR in corporate world be best managed?

(A) There should be a separate wing or department to manage CSR.

(B) Chief Executive of the Company

(C) Human Resource Department

(D) Finance Department

Answer: (A)

74. What skills a CSR professional should have to effectively deliver the services to society?

(A) Communication skills

(B) Philanthropic and helping skills

(C) Business skills combined with people and technical skills

(D) None of these

Answer: (C)

75. What should be the core competencies of a CSR professional?
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(A) Understand the community

(B) Capacity building of people in community

(C) Harnessing the diversity in the community

(D) All of the above

Answer: (D)
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1. The ‘Structure of Social Action’ was
propounded by :
(A) Max weber
(B) Robert Milton
(C) Talcott Parsons
(D) Radcliffe Brown

2. Who propounded the concept
‘Conjugal Family’ ?
(A) Talcot Parsons
(B) Murdock
(C) William J.Goode
(D) None of the above

3. The Government of India adopted the
National Policy for children in the year
(A) 1975
(B) 1974
(C) 1963
(D) 1985

4. Who proposed ‘Client Centered
Therapy’ ?
(A) Carl Rogers
(B) Anna Freud
(C) Paul Goodman
(D) Addler

5. The essential characteristics of
research :
(A) Description
(B) Exploration
(C) Experimentation
(D) All the above

6. Child Labour (Prohibition and
Regulation) Act came into being in the
year :
(A) 1947
(B) 1952
(C) 1986
(D) 1991

 
 

 

7. Lok Adalat refers to :
(A) Out of court settlement.
(B) Decreasing the case load of

courts for speedy justice.
(C) Summary trial.
(D) People deciding about their

problems.

8. Charity Organisation Society (COS) in
USA was established in the year :
(A) 1870
(B) 1877
(C) 1818
(D) 1900

9. Denotified tribes are :
(A) Ex-criminal tribes
(B) Untouchables
(C) Wandering communities
(D) Artisans

10. Who is the author of ‘Pattern of
Culture’ ?
(A) Ruth Benedict
(B) G.W. Allport
(C) Kimball Young
(D) M.N. Srinivas

11. The values of mean, median and mode
are same in the case of :
(A) Normal distribution
(B) Skewed distribution
(C) Binomial distribution
(D) Abnormal distribution

12. The 73rd Constitutional Amendment
relating to Panchayati Raj came into
force in the year :
(A) 1992
(B) 1993
(C) 1994
(D) 1995

SOCIAL WORK 
Paper – II 

Note : This paper contains fifty (50) objective type questions, each question carrying two (2) 
marks. Attempt all the questions. 

DECEMBER 2012
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13. The formula used to determine
‘Intelligence Quotient’ is

(A) I.Q = 
PA
CA  × 100

(B) I.Q = 
CA
MA  × 100

(C) I.Q = 
CA
MA  × 200

(D) I.Q =
MA
CA  ×100

14. _________ refers to the protection of
society against crime.
(A) Social Welfare
(B) Social Defence
(C) Social Security
(D) Social Development

15. Conscience is identified with :
(A) Id
(B) Ego
(C) Super Ego
(D) All the above

16. _________ was associated with
conscientization model.
(A) Murray G. Ross
(B) Paulo Friere
(C) H.B. Trecker
(D) None of the above

17. _________ Theory propounds that
childhood experiences influence the
adult behaviour.
(A) Person Centered Theory
(B) Psycho-analytical Theory
(C) Behaviour Modification Theory
(D) Existential Theory

18. Gandhiji was associated with
I. Trusteeship
II. Non-Violence
III. Imperialism
IV. Truth
Codes :
(A) I and II are correct
(B) I, II and III are correct
(C) I, II and IV are correct
(D) II, III and IV are correct

19. Practice of untouchability is abolished
by the Indian Constitution under the
Article :
(A) 17 (B) 19
(C) 38 (D) 42

20. Which is not the principle of
experimental design ?
(A) Principle of Replication
(B) Principle of Universalization
(C) Principle of Randomization
(D) Principle of local control

21. Which of the following is not the part
of ESI benefits ?
(A) Sickness benefit
(B) Maternity benefit
(C) Fringe benefit
(D) Medical benefit

22. The best known expert of the problem
solving model is
(A) Gladstein
(B) Perlman
(C) Mary Richmond
(D) Garret
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23. Sequential phases in the process of
community organisation are :
(i) Organisational phase
(ii) Action phase
(iii) Exploratory phase
(iv) Discussional phase
Codes :
(A) iii i ii iv 
(B) iii i iv ii 
(C) iv i ii iii 
(D) iv ii iii i

24. The right sequence of the different
phases in a post-disaster situation are
i. Relief
ii. Rehabilitaiton
iii. Resettlement
iv. Rescue
Codes :
(A) iv i iii ii 
(B) i ii iii iv 
(C) i ii iv iii 
(D) i iii iv ii 

25. Arrange the following steps in
Research Process in a logical sequence
i. Data collection
ii. Setting of objectives
iii. Report writing
iv. Data analysis
Codes :
(A) ii i iv iii 
(B) i ii iii iv 
(C) iii iv i ii 
(D) iv iii ii i

26. Program formulation involves :
i. Identifying the indicators.
ii. Developing activities.
iii. Specifying the objectives.
iv. Setting the goal.
Codes :
(A) i ii iii iv 
(B) iv iii ii i
(C) iv iii i ii 
(D) ii i iii iv 

27. Put the data analysis process in
sequential order.
i. Classification
ii. Tabulation
iii. Coding
iv. Editing
Codes :
(A) i iv iii ii 
(B) ii iii i iv 
(C) iv iii i ii 
(D) iii ii i iv 

28. Assertion (A) : Interpersonal
relationship is the enabling factor to 
solve the problems of individuals 
through case work process. 

Reason (R) : Establishing professional 
relationship can help in solving the 
problems of individuals. 

Codes : 
(A) (A) is correct but (R) is not

correct.
(B) (A) is not correct but (R) is

correct.
(C) Both (A) and (R) are correct and

(R) is the correct explanation of
(A).

(D) Both (A) and (R) are correct but
(R) is not the correct explanation
of (A).

29. Assertion (A) : Sustainable
development is a pattern of 
resource use that aims to meet the 
human needs while preserving the 
environment. 

Reason (R) : It serves the needs of 
present as well as future 
generations. 

Codes : 
(A) (A) and  (R) are not correct.
(B) (A) is correct but (R) is not the

correct explanation of (A).
(C) (A) is correct and (R) is the

correct explanation of (A).
(D) (R) is correct but (A) is not

correct.
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30. Assertion (A) : There is  a gap
between social policy statement and 
the development programs. 

Reason (R) : The reason is lack of 
political will and commitment in 
the formulation and implementation 
of programs. 

Codes : 
(A) (A) is correct, but (R) is not

correct.
(B) (A) is not correct but (R) is

correct.
(C) Both (A) and (R) are correct, and

(R) is not the correct explanation
to (A).

(D) Both (A) and (R) are correct and
(R) is the correct explanation of
(A).

31. Assertion (A) : Social work and
Human rights are based on the 
same philosophical foundations. 

Reason (R) : Both have similar values 
such as dignity and respect for 
individuals / groups / community. 

Codes : 
(A) Both (A) and (R) are correct and

(R) is the correct explanation of
(A).

(B) Both (A) and (R) are correct, but
(R) is not the correct explanation
to (A)

(C) (A) is correct but (R) is not
correct.

(D) Both (A) and (R) are not correct.

32. Assertion (A) : Legislative measures
alone can’t reduce the incidence of 
crime. 

Reason (R) : Effective implementation 
of the legislation does not require 
societal support. 

Codes : 
(A) Both (A) and (R) are correct.
(B) (A) is correct but (R) is not the

correct explanation to (A).
(C) Both (A) and (R) are not correct.
(D) (A) is correct and (R) is the

correct explanation to (A).

33. Assertion (A) : Social work as a
problem solving profession can 
address social problems of the 
society.  

Reason (R) : Social workers are 
equipped with broad based 
knowledge and appropriate skills. 

Codes : 
(A) (A) is right but (R) is wrong.
(B) Both (A) and (R) are correct but

(R) is not the right explanation to
(A).

(C) Both (A) and (R) are correct, and
(R) is the right explanation to
(A).

(D) Both (A) and (R) are wrong.

34. Assertion (A) : Democratic leadership
to be successful require more time 
but it brings effective change in 
communities. 

Reason (R) : Democratic leadership is 
process oriented and involves 
people’s participation 

Codes : 
(A) (A) is correct, and (R) is wrong.
(B) Both (A) and (R) are correct and

(R) is the correct explanation of
(A).

(C) Both (A) and (R) are wrong.
(D) Both (A) and (R) are correct, but

(R) is not an explanation of (A).

35. Assertion (A) : Community
organization leads to social action.

Reason (R) : Social action may not
always leads to community 
organisation. 

Codes : 
(A) Both (A) and (R) are correct.
(B) (A) is correct and (R) is wrong.
(C) (R) is correct and (A) is wrong.
(D) Both (A) and (R) are wrong.
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36. Match the models of development
given in List-I with the area of focus
given in List-II.

List – I List – II 

a. Institutional
Redistribution
model

1. Welfare
services

b. Residual welfare
model

2. Optimal use
of resources

c. Achievement-
Performance
model

3. Progressive
taxation

d. Sustainable
development
model

4. Perks and
Benefits

Codes : 

a b c d 

(A) 3 2 1 4 

(B) 3 1 4 2 

(C) 3 1 2 4 

(D) 1 3 4 2 

37. Match the following legislations with
the year of eanactment.

List – I List – II 

a. Juvenile Justice Act 1. 1955

b. Untouchability
Offences Act

2. 1948

c. Dowry Prohibition Act 3. 1961

d. Factories Act 4. 1986

Codes :

a b c d 

(A) 4 1 2 3 

(B) 4 1 3 2 

(C) 1 4 3 2 

(D) 4 3 2 1 

38. Match the following movements given
in List-I with their proponents given in
List-II.

List – I List – II 

a. Anti corruption
Movement

1. Arundhati
Roy

b. Narmada Bachao
Movement

2. Sundar Lal
Bahuguna

c. Chipco
Movement

3. Anna
Hazare

d. Right to
Information

4. Medha
Patkar

Codes : 

a b c d 

(A) 3 4 2 1 

(B) 4 3 2 1 

(C) 3 4 1 2 

(D) 4 3 1 2 

39. Match the following concepts given in
List-I with their meanings given in
List-II.

List – I List – II 

a. Pathos 1. Detachment from
work 

b. Logos 2. Emotional
Appeals

c. Burnouts 3. Reaction to
frustration

d. Defuse
mechanism

4. Logic of speakers
argument

Codes : 
a b c d 

(A) 2 4 3 1 
(B) 2 4 1 3 
(C) 4 2 1 3 
(D) 4 2 3 1 
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40. Match the items in List-I with items in
List-II.

List – I List – II 
a. National Youth Day  1. 5th October
b. International

Women’s Day
2. 6th June

c. International
Teachers Day

3. 12th January

d. World
Environment Day

4. 8th March

Codes : 
a b c d 

(A) 1 2 3 4 
(B) 2 3 4 1 
(C) 3 4 1 2 
(D) 4 1 2 3 

41. Match the following Labour
Legislation given in List-I with the
year of enactment given in List-II.

List – I List – II 
a. The Trade 

Union Act
1. 1972

b. The Mines Act 2. 1948
c. The Payment

of Gratuity Act
3. 1952

d. The Minimum
Wages Act

4. 1926

Codes : 
a b c d 

(A) 4 3 1 2 
(B) 3 2 1 4 
(C) 2 4 1 3 
(D) 2 1 4 3 

42. Match the following process given in
List-I with the items given in List-II.

List – I List – II 
a. Listening 1. Directing
b. Reassurance 2. Free

association
c. Inertia 3. Resistence
d. Non-editing 4. Facilitation
Codes :

a b c d 
(A) 4 2 3 1 
(B) 4 1 3 2 
(C) 3 4 1 2 
(D) 4 3 2 1 

43. Match the following fears with their
technical names.

List – I List – II 
a. Hydrophobia 1. Fear of heights
b. Nictophobia 2. Fear of darkness
c. Acrophobia 3. Fear of water
d. Pyrophobia 4. Fear of fire
Codes :

a b c d 
(A) 3 2 4 1 
(B) 2 3 1 4 
(C) 2 3 4 1 
(D) 3 2 1 4 

44. Match the following items given in
List-I with the items given in List-II.

List – I List – II 
a. Right to equality 1. Article 51 A
b. Right to free legal

aid.
2. Article 46

c. Fundamental
duties

3. Article 14

d. Welfare of weaker
sections

4. Article 21

Codes : 
a b c d 

(A) 3 4 1 2 
(B) 1 4 2 3 
(C) 4 1 3 2 
(D) 3 4 2 1 

45. What is Catharsis ?
(A) The reduction of tension by

telling one’s problems to
someone else.

(B) The reduction of tension by
talking, one’s problem to every- 
one.

(C) Not making any attempt to tell
problems to anyone else.

(D) The reduction of tension by
telling one’s problems to
professionals only.
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Read the passage and answer the questions, 
that follow based on your understanding of 
the passage. 

Social work addresses the barriers, 
inequities and injustices that exist in society. 
It responds to crises and emergencies as well 
as to everyday personal and social problems. 
Social work utilises a variety of skills, 
techniques, and activities consistent with its 
holistic focus on persons and their 
environments. Social work interventions 
range from primarily person-focused 
psychosocial processes to involvement in 
social policy, planning and development. 
These include counselling, clinical social 
work, group work, social pedagogical work, 
and family treatment and therapy as well as 
efforts to help people obtain services and 
resources in the community. Interventions 
also include agency administration, 
community organisation and engaging in 
social and political action to impact social 
policy and economic development. The 
holistic focus of social work is universal, but 
the priorities of social work practice will 
vary from country to country and from time 
to time depending on cultural, historical, and 
socio-economic conditions. 

46. The holistic focus of social work is
universal but the priorities of social
work practice vary from
i. country to country.
ii. time to time.
iii. not depending on cultural,

historical and socio-economic
condition.

iv. depending on cultural, historical
and socio economic condition.

Codes : 
(A) i and ii only
(B) i only
(C) i, ii and iii only
(D) i, ii and iv only

47. According to the passage the micro-
level interventions of social work are :
i. Counselling and clinical social

work.
ii. Social policy and economic

development.
iii. Group work.
iv. Agency administration.
Codes :
(A) i and ii only
(B) ii and iii only
(C) iii and iv only
(D) i, iii and iv only

48. Social work practice is based on
i. Skills
ii. Activities
iii. Techniques
iv. Value Judgements
Codes :
(A) i and iii only
(B) i, iii and iv only
(C) i, ii and iii only
(D) All the above

49. List the macro level practices of social
work.
i. Social pedagogical work.
ii. Social policy.
iii. Social planning.
iv. All the above
Codes :
(A) i only
(B) ii and iii only
(C) i and iii only
(D) All the above

50. Person – focused psychological
processes in social work are aimed at
i. Social policy.
ii. Planning and Development.
iii. Counselling and Therapy.
iv. All the above
Codes :
(A) i and ii only
(B) i, ii and iii only
(C) iii only
(D) All the above
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UGC NET SOCIAL WORK PREVIOUS QUESTION PAPERS   

 December 2012 Paper II 

         Answer Key (1-50) 

Q A Q A Q A Q A Q A 

1 C 11 A 21 C 31 A 41 A 

2 C 12 B 22 B 32 B 42 B 

3 B 13 D 23 B 33 C 43 D 

4 A 14 B 24 A 34 B 44 A 

5 D 15 C 25 A 35 A 45 D 

6 C 16 B 26 B 36 B 46 D 

7 B 17 B 27 C 37 B 47 D 

8 B 18 C 28 C 38 A 48 C 

9 A 19 A 29 C 39 B 49 B 

10 A 20 B 30 D 40 C 50 C 

Note: * Marks Given to all Candidates 
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1. Developmental Social Work aims at
(A) Maximum utilization of resources
(B) Minimum utilization of resources
(C) Optimum utilization of resources
(D) Liberal utilization of resources

2. Social Pathology means
(A) Study of origin, nature and

causes of social ills.
(B) Study of history of society.
(C) Study of psychopaths.
(D) Study of social taboos.

3. Match the following theories with
their proponents :

Theories Proponents
a. Phenomenological 1. Skinner
b. Psycho-Analytical 2. Maslow
c. Motivational 3. Karl Rogers
d. Learning 4. Sigmund

Freud
Codes : 

a b c d 
(A) 2 1 3 4 
(B) 3 4 2 1 
(C) 3 4 1 2 
(D) 1 2 3 4 

4. Arrange the following international
years in the chronology of their 
observance by UN (ascending order) : 
I. International Year of Child.
II. International Women’s Year.
III. International year of Elderly

Persons.
IV. International Year of Family.
(A) IV, III, II, I
(B) II, III, IV, I
(C) II, I, IV, III
(D) II, I, III, IV

 
 
 
 

5. Family Counselling is
(A) Macro social work practice
(B) Meso social work practice
(C) Micro social work practice
(D) All of the above

6. Assertion (A) : The function of
professional social worker is 
empowering and capacity 
building of the oppressed 
sections of society. 

Reason (R) : Professional social 
workers have the requisite skills 
and sensitivity to deal with 
problems of oppressed section of 
society. 

Codes : 
(A) Both (A) and (R) are correct.
(B) Both (A) and (R) are wrong.
(C) (A) is correct, but (R) is wrong.
(D) (R) is correct, but (A) is wrong.

7. Assertion (A) : The joint family
system is disintegrating in 
modern India. 

Reason (R) : Transition from 
Agrarian to Industrial economy 
is responsible for its 
disintegration. 

Codes : 
(A) Both (A) and (R) are wrong.
(B) Both (A) and (R) are correct and

(R) is the correct explanation of
(A).

(C) (A) is correct, but (R) is not the
correct explanation of (A).

(D) (R) is correct, but (A) is wrong.

8. What percentage of seats in
educational institutions are reserved
for Scheduled Castes in India ?
(A) 22 percent (B) 17 percent
(C) 15 percent (D) 19 percent

SOCIAL WORK 
PAPER – III 

Note : This paper contains seventy five (75) objective type questions of two (2) marks each. 
All questions are compulsory. 
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9. What is not a function of a Welfare
State ?
(A) To meet the needs of the

disadvantaged population.
(B) To bridge the gap between the

poor and the rich.
(C) To cater to the materialistic

needs of the population.
(D) To provide specific services on

subsidised basis in the area of
health and education.

10. Which is not a developmental
characteristic of adulthood ?
(A) Enuresis.
(B) Adjustment to the role of the

head of the family.
(C) Earning for aging parents.
(D) Saving for future.

11. Make correct pairs by matching the
code given below :

a. Early childhood 1. Adjusting to
loss of partner 

b. Declining age 2. Walking
c. Late childhood 3. Competence at

work 
d. Adulthood 4. Getting used

to living away
from parents

Codes : 
a b c d

(A) 2 1 4 3 
(B) 3 4 1 2 
(C) 1 2 3 4 
(D) 4 3 2 1 

12. Arrange the following in correct
sequence :
(i) Diagnostic summary
(ii) Home visit
(iii) Intake interview
(iv) Referral
Codes :
(A) (iv), (iii), (ii), (i)
(B) (i), (ii), (iii), (iv)
(C) (iii), (i), (iv), (ii)
(D) (ii), (iv), (i), (iii)

13. Who made the following statement ?
“Problems are unmet needs”
(A) Felix Biestek
(B) G.R. Bannerjee
(C) G. Mathew
(D) H.H. Perlman

14. Which of the following is not a
principle of case work ?
(A) Specific objectives
(B) Confidentiality
(C) Individualization
(D) Evaluation

15. Which of the following is not a
principle of group work ?
(A) Recognition of unique 

differences of each individual. 
(B) Appropriate modification of

group process. 
(C) Enabling group members to

involve themselves in the
process of problem solving.

(D) Principle of indifferent attitudes
towards members.

16. Which one of the following is a
reference group ?
(A) Occupational group.
(B) Group taken to evaluate one’s

own aspect of life. 
(C) A relative longer group.
(D) A group which allows for social

mobility.

17. Which one of the following is not a
defense mechanism ?
(A) Sublimation
(B) Rationalisation
(C) Projection
(D) Confrontation

To get free NTA NET study materials send "JOIN" via whatsApp 9339100300

www.aifer.in 421



18. Assertion (A) : The practice of social
group work is important for 
social action. 

Reason(R) : Social action is 
essentially a group activity. 

Codes :
(A) Both (A) and (R) are true and

(R) is correct explanation of (A).
(B) Both (A) and (R) are true and

(R) is not the complete
explanation of (A).

(C) (R) is true and (A) is not true.
(D) (A) is true, but (R) is not true.

19. Programme planning in group work
practice includes
(A) Group members participates
(B) Group members interests
(C) The programme content
(D) All the above

20. The model of community organization
propounded by Rothman is
(A) Locality Development
(B) Social Development
(C) Sustainable Development
(D) Community Development

21. Bottom-up concept related to
(A) Mega  planning
(B) Macro planning
(C) Meso planning
(D) Micro planning

22. Venn diagram is one of the commonly
used method in
(A) Institutional appraisal
(B) Governmental appraisal
(C) Non-Governmental appraisal
(D) Participatory Rural appraisal

23. Assertion (A) : The efforts of
initiating community chests at 
the level of local communities 
are quite few in India at present. 

Reason (R) : Had there been better 
efforts at the level of community 
to pool together the social 
resources, the community life in 
India would have been much 
better. 

Codes : 
(A) (A) is true and (R) is not true.
(B) (A) is not true and (R) is true.
(C) Both (A) and (R) are true.
(D) Both (A) and (R) are not true.

24. Match the following international
initiatives with the origin of their
nationality.

International 
Initiative 

National 
Origin 

a. DFID 1. USA
b. USAID 2. Canada
c. CIDA 3. UK
d. DANIDA 4. Denmark

Codes : 
a b c d

(A) 3 1 2 4 
(B) 3 1 4 2 
(C) 4 1 2 3 
(D) 4 1 3 2 

25. The research design that explains the
relationship between variables is
(A) Experimental Design
(B) Caste Study Design
(C) Descriptive Design
(D) None of the above

26. Semi-inter quartile range is also
known as
(A) Range
(B) Mean
(C) Mode
(D) Quartile Deviation
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27. The degree to which an instrument
really measures what it intends to
measure is called ?
(A) Construct
(B) Reliability
(C) Validity
(D) All the above

28. The sequential steps in research
process are
(A) selection of topic, review of

literature, collection of data,
analysis, report writing and
interpretation.

(B) selection of topic, review of
literature, collection of data,
analysis, interpretation and
report writing.

(C) selection of topic, collection of
data, review of literature,
analysis, interpretation and
report writing.

(D) selection of topic, collection of
data, review of literature,
analysis, report writing and
interpretation.

29. Assertion (A) : To improve the
visibility of professional social 
work, much of its research 
should be action oriented. 

Reason (R) : Lack of action research 
is not the only reason for limited 
visibility to professional social 
work.  

Choose your answer from the 
following : 
Codes : 
(A) (A) is true, but (R) is false.
(B) (A) is false, but (R) is true.
(C) Both (A) and (R) are true and

(R) is the correct explanation of
(A).

(D) Both (A) and (R) are true and
(R) is not the correct explanation
of (A).

30. Match List – I with List – II.
List – I List – II 

a. Chipko Movement 1. Medha Patkar
b. Narmada Bachao

Andolan
2. Sundarlal

Bahuguna
c. Lokpal Andolan 3. Madhav Gadgil
d. Western Ghat

Bachao
4. Anna Hazare

Codes : 
a b c d 

(A) 1 2 3 4 
(B) 2 1 4 3 
(C) 4 3 1 2 
(D) 2 3 4 1 

31. Arrange in logical sequence the
various stages in Program
Management :
(i) Monitoring and Evaluation
(ii) Project Formulation
(iii) Identification of Felt Needs
(iv) Recording
Codes :
(A) (i), (ii), (iv), (iii)
(B) (iii), (ii), (i), (iv)
(C) (ii), (i), (iii), (iv)
(D) (iv), (ii), (iii), (i)

32. Who from the following is not Social
Activist ?
(A) Arundhati Roy
(B) Medha Patkar
(C) Dr. P.D. Kulkarni
(D) Anna Hazare

33. Welfare programmes based on Social
Policy in India are not provided in one
of the sectors mentioned below :
(A) Health
(B) Education
(C) Employment
(D) Entertainment
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34. Which one of the following
programmes are not based on
Affirmative Action Policies ?
(A) Programmes to meet economic

needs of poor.
(B) Specific programmes for the

development of Scheduled
Castes.

(C) Programmes for Industrial
Growth.

(D) Programmes for the Welfare of
Women.

35. Assertion (A) : The role of
professional social worker is 
empowering and capacity building 
of the oppressed and marginalized 
sections of society. 

Reason (R) : Professional social 
workers have requisite skill and 
sensitivity to deal with the 
problems of such sections of 
society. 

Codes : 
(A) Both (A) and (R) are correct and

(R) is the explanation of (A).
(B) Both (A) and (R) are not correct.
(C) (A) is correct, but (R) is wrong.
(D) (A) is not correct, but (R) is

correct. 

36. Accountability in governance refers to
(A) the ability of citizens to hold

leaders, government and public
organisations to account.

(B) the ability of citizens to open
accounts in the bank.

(C) the national income account that
show profit and loss of the
government.

(D) the behaviour of chartered
accountants in corporate banks.

37. Panchayati Raj institutes in India have
brought about which one of the
following ?
(A) Eradication of untouchability.
(B) Spread of land ownership to

depressed classes.
(C) Formal representation of the

weaker sections in village
governance.

(D) Spread of education to the
masses.

38. Which article of Indian Constitution
lays down the provision of free and
compulsory education for children ?
(A) 45
(B) 46
(C) 47
(D) 48

39. Probation means :
(A) Release on licence
(B) Release on bail
(C) Conditional suspension of

punishment
(D) Suspension of punishment

40. Consider the following statements and
select your answer according to codes
given below :
Assertion (A) : Social Workers

working with minorities requires 
the knowledge and indepth 
understanding of the effects of 
oppression on minority groups. 

Reason (R) : Social Workers are duty 
bound to serve the oppressed and 
marginalized. 

Codes : 
(A) Both (A) and (R) are true and

(R) is the correct explanation of
(A).

(B) Both (A) and (R) are true and
(R) is not the correct explanation
of (A).

(C) (A) is true, but (R) is not true.
(D) (A) is not true, but (R) is true.
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41. Social Legislation attempts to
(A) justice as well as social security
(B) anticipate social needs
(C) provide for change in social

order 
(D) all the above

42. ______ describe the process by which
a course of action is selected to deal
with a specific problem.
(A) Decision-making
(B) Goal setting
(C) Strategic planning
(D) Organisational planning

43. ROI is ______
(A) Return over Investment
(B) Return on Investment
(C) Return on Interest
(D) Return on Internship

44. Industrial Disputes Act ______
provide for setting up bipartite works
committees as a worker participation
programme in India.
(A) 1980
(B) 1923
(C) 1936
(D) 1947

45. Assertion (A) : The divorce rate is
increasing in metro cities in 
India due to high expectation 
and poor sensitivity. 

Reason (R) : There is greater 
sensitivity to each other’s needs 
in rural areas and the divorce 
rate in rural areas will remain 
much lower for a long time. 

Select your answer from the following : 
Codes : 
(A) Both (A) and (R) are correct, but

(R) is not a correct explanation
of (A).

(B) (R) is correct, but (A) is wrong.
(C) (A) is correct, but (R) is wrong.
(D) Both (A) and (R) are wrong.

46. Assertion (A) : Education creates
more sensitivity and develops 
self confidence. 

Reason (R) : Educated women will 
demand more respect from 
society in general. 

Select the right answer. 
(A) Both (A) and (R) are correct, but

(R) is not an explanation of (A).
(B) (R) is correct, but (A) is wrong.
(C) Both (A) & (R) are wrong.
(D) Both (A) & (R) are correct and

(R) is the correct explanation of
(A).

47. Urban Community Development
Services in India were started by
(A) American Friends Service

Committee
(B) Government of India
(C) UNICEF
(D) Ford Foundation

48. The book “Community Welfare
Organisation – Principles and Practice”
has been written by
(A) K.D. Gangrade
(B) H.Y. Siddiqui
(C) Murrey G Ross
(D) Arther Dunham

49. Which is the cause of poverty of small,
marginal and casual workers in rural
areas of India ?
(A) Small land holdings
(B) Low productivity
(C) Poor educational base and lack

of vocational skills
(D) All of the above
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50. Match the items of  List – I with List – II.
List – I List – II 

a. Monogamy 1. Husband marries
sisters of wife 

b. Polyandry 2. Women marrying
brother of husband 

c. Fraternal
Polyandry

3. One husband one
wife

d. Sororal
Polygamy

4. One wife and more
than one husband

Codes : 
a b c d 

(A) 3 1 2 4 
(B) 3 1 4 2 
(C) 3 4 2 1 
(D) 4 3 2 1 

51. One of the following is not present in
single parent families :
(A) Kin relationship
(B) Step relationship
(C) Parental relationship
(D) Biological relationship

52. Human life is mostly influenced by
(A) Friends (B) Family
(C) School (D) Colleagues

53. Juvenile crime can be prevented
mainly by
(A) Good parenting and family

support.
(B) Peer pressures.
(C) Unrestricted freedom by parents.
(D) Over indulgence by family.

54. Match the following :
List – I List – II 

a. Health Survey and
Planning Committee

1. 2007

b. Mental Health Act 2. 1959
c. Attrocities against

Women Act
3. 1952

d. Hindu Code Bill 4. 1987
Codes :

a b c d 
(A) 4 3 2 1 
(B) 3 1 4 2 
(C) 2 4 1 3 
(D) 1 2 3 4 

55. One of the following is not the
function of a social worker in a
juvenile residential institution :
(A) Administration
(B) Maintaining case records
(C) Court hearing of cases
(D) Publishing research papers

56. Jan Shikshan Sansthan (JSS) is the
programme of
(A) Ministry of Social Justice and

Empowerment
(B) Ministry of Information and

Broadcasting
(C) Ministry of Human Resource

Development
(D) Ministry of Agriculture

57. Services provided for weaker sections
of the society are called
(A) Community Services
(B) Voluntary Services
(C) Public Welfare Services
(D) Social Welfare Services

58. Louis Braille Day is being observed on
(A) 5th January (B) 6th January
(C) 7th January (D) 8th January

59. Institutional Redistributive Model of
Social Policy is associated with
(A) Capitalist State
(B) Communist State
(C) Totalitarian State
(D) Welfare State

60. The concept of Total Fertility Rate
(TFR) means
(A) The average number of children

born to an adult women during
her life time.

(B) The average number of children
born to an adult male during his
life time.

(C) The average number of children
born in a family.

(D) The average rate of growth of
population.
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61. Who among the following is
associated with Gestalt therapy ?
(A) C.R. Rogers
(B) Sigmund Freud
(C) Perls and Perls
(D) B.F. Skinner

62. Trickle down theory of development
holds that :
(A) Global prosperity spreads to

domestic economy.
(B) Development spreads

downwards through greater
demand for labour.

(C) Rate of growth of economy is
inversely proportional to the
rates of taxation.

(D) None of the above.

63. UN principles for older persons come
into force in the year
(A) 1990
(B) 1999
(C) 1981
(D) 1991

64. Decision making means
(A) Choosing among alterations
(B) Choosing among alternatives
(C) Choosing for allocations
(D) All the above

65. Which of the following is not a
principle of group work ?
(A) Progressive programme

experience
(B) Specific objectives
(C) Group experiment planning
(D) Continuous evaluation

66. Team building involves
(A) Recognizing active members of

the team.
(B) Recognizing those members who

contribute for the growth of the
team.

(C) Recognizing all the members of
the team.

(D) Recognizing knowledgeable
members of the team.

67. The ultimate goal of Women’s Self
Help Group is
(A) Saving money
(B) Taking loans
(C) Getting revolving fund
(D) Empowerment

68. The full form of MDP is
(A) Mean Democratic Participation
(B) Major Development Project
(C) Methods Development Plan
(D) Manic Depressive Psychosis

69. Main source of India’s Social Policy is
(A) Social Legislation
(B) Five Year Plans
(C) Directive Principles of State

Policy
(D) None of the above

70. Grape-wine communication relates to
(A) Formal communication
(B) Informal communication
(C) Upward communication
(D) Downward communication
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Directions (Q. No. 71 to 75) : Read the 
passage below and answer the questions that 
follow based on your understanding of the 
passage. 

Globalization as it is taking place 
today is increasing the divide between the 
rich and the poor. It has to be steered so that 
it serves not only commercial interests but 
also the social needs of development. Global 
business thrives on, and therefore 
encourages and imposes, high levels of 
homogeneity in consumer preferences. On 
the other hand, for development to be locally 
appropriate and sustainable, it must be 
guided by local considerations which lie in 
cultural diversity and traditions. Therefore 
recognition at the policy level, of the 
significance of diversity, and the need to 
preserve it, is an important precondition for 
sustainable development. In an increasingly 
globalizing economy, developing countries, 
for want of the appropriate skills, are often 
at a disadvantage in negotiating and 
operating multilateral trade agreements. 
Regional cooperation for capacity building 
is therefore necessary to ensure their 
effective participation in all stages of 
multilateral trade. 

Globalization is driven by a vast, 
globally spread, human resource engine 
involving millions of livelihoods. Their 
security is sometimes threatened by local 
events causing global distortions (e.g. the 
impact of the WTC attack on jobs in India 
or, in a wider context, sanctions against 
countries not conforming to ‘international’ 
prescriptions in human rights or 
environment related matters). Mechanisms 
to safeguard trade and livelihoods, 
especially in developing countries, must be 
evolved and negotiated to make 
globalization an effective vehicle of 
sustainable development. 

War and armed conflict are a major 
threat to sustainable development. It is 
imperative to evolve effective mechanisms 
for mediation in such situations and to 
resolve contentious issues without 
compromising the larger developmental 
goals of the conflicting parties. 

71. Globalization is driven largely by
(A) Liberalization
(B) Privatization
(C) Human Resource
(D) Modernization

72. Developing countries in the
globalizing context are lagging behind
due to lack of
(A) Financial Capital
(B) Physical Capital
(C) Human Capital
(D) Technological Capital

73. Sustainable development in the
context of globalization is possible by
(A) Following international

sanctions on human rights and
environment.

(B) Safeguarding mechanisms of
trade and livelihood.

(C) Following WTC
(D) By armed conflicts with

developed nations. 
74. The divide between the rich and the

poor under the present globalization is
due to
(A) Less emphasis on commercial

interests and more emphasis on
social needs of development.

(B) More emphasis on commercial
interests and less emphasis on
social needs of development.

(C) Both commercial interests and
the social needs of development
are not properly taken care off.

(D) Both commercial interests and
the social needs of development
are properly taken care off.

 

75. Sustainable development is possible
when it is guided by
I. International demand
II. Local considerations
III. Preservation of cultural diversity
IV. Commercial interests of MNCs.
Codes :
(A) I and II (B) II and III
(C) I and IV (D) I, II, III, IV

D-
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UGC NET SOCIAL WORK PREVIOUS QUESTION PAPERS   

 December 2012 Paper III 

Answer Key (1-75) 

Q A Q A Q A Q A Q A Q A Q A Q A 

1 C 11 A 21 D 31 B 41 D 51 B 61 C 71 C 

2 A 12 A 22 D 32 C 42 A 52 B 62 B 72 C 

3 B 13 D 23 C 33 D 43 B 53 A 63 D 73 B 

4 C 14 A 24 A 34 C 44 D 54 C 64 B 74 B 

5 C 15 D 25 A 35 A 45 A 55 D 65 C 75 B 

6 A 16 B 26 D 36 A 46 D 56 C 66 C 

7 B 17 D 27 C 37 C 47 A 57 D 67 D 

8 C 18 A 28 B 38 A 48 C 58 A 68 D 

9 C 19 D 29 D 39 C 49 D 59 D 69 C 

10 A 20 A 30 B 40 A 50 C 60 D 70 B 

Note: * Marks Given to all Candidates 
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1. Which one of the following is not a
part of social case work process ?
(A) Treatment
(B) Assessment
(C) Study
(D) Content Analysis

2. In order to find the degree of
relationships, we have to use a
statistical test called
(A) t-test
(B) Anova
(C) Chi-square test
(D) Pearson’s correlation

3. “Papers on Social Work – An Indian
Perspective” was written by
(A) G.R. Banerjee
(B) G.R. Madan
(C) Sachdev
(D) Marula Siddaiah

4. World Summit on Social Development
was held in the year
(A) 1994 (B) 1995
(C) 1996 (D) 1963

5. The Theory of Demographic transition
includes
(A) High birthrate and high deathrate
(B) Rapidly falling deathrate and

high birthrate
(C) Low birthrate and low deathrate
(D) All the above

6. Pilot study refers to
(A) Preliminary testing of the tools

used for the research.
(B) Follow up study done within a

year after the original study.
(C) Preliminary study conducted on a

limited scale before the original
study.

(D) Macro level study undertaken to
test the hypothesis.

 
 
 

7. What Rights are Human Rights ?

(A) Rights which are provided by
Constitution of India.

(B) Rights which are Fundamental.

(C) Rights provided to all human
beings by nature.

(D) Rights desired by human beings.

8. Diagnostic School of Social Case
Work was developed by

(A) Ross (B) Jung

(C) Rank (D) Mead

9. Public Interest Litigation refers to

(A) Mechanism to provide justice out
of the Court.

(B) To provide speedy justice.

(C) To provide justice to poor, needy
and weaker sections of society
with the help of the NGOs’ and
media.

(D) None of the above.

10. Paulo Friere’s approach could be
briefly stated as

(A) Organization of services for
people.

(B) Mobilization of community 
leaders.

(C) Action-reflection process with
people.

(D) Identification of target systems
for work.

11. Which of the following is not a social

process ?

(A) Accommodation

(B) Acculturation

(C) Annihilation

(D) Assimilation

SOCIAL WORK 
Paper – II 

Note : This paper contains fifty (50) objective type questions, each question carrying two (2) 
marks. Attempt all the questions.

JUNE 2012
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12. Which of the following is a correct

matching ?

(A) Juvenile Justice Act  – 1985

(B) Untouchability

Offences Act

– 1954

(C) Dowry Prohibition 

Act

– 1962

(D) Factories Act – 1948

13. Panchayati Raj Institutions in India
have brought about one of the
following  :
(A) Eradication of untouchability
(B) Land ownership to depressed

classes
(C) A formal representation of

weaker sections in village
governance

(D) Spread of education

14. Who is the author of the book “Social

Group Work – A Helping Process” ?

(A) Wilson G and Ryland

(B) Trecker H.B.

(C) Philips H.U.

(D) Konopka G.

15. The objective of Social Legislation is

(A) To solve social problems.

(B) To bridge the gap between

current needs and existing laws.

(C) To make new laws.

(D) To review the laws and 

problems. 

16. Manifestation of repressed ideas in the

form of finer things is

(A) Sublimation

(B) Ambivalence

(C) Compensation

(D) Fixation

17. Who gave the concept of ‘Looking

glass self’ ?

(A) Karl Marx (B) G.H. Mead

(C) C.H. Cooley (D) M.K. Gandhi

18. ‘Operationalization of Variables’ in

social work research means

(A) Making the variables simple

enough to understand

(B) Making the variables measurable

(C) Arranging the variables in a

logical order

(D) Making the variables fit for

research.

19. Which one of the following is not a

correct matching ?

(A) Arya Samaj – Swami
Dayanand
Saraswati

(B) Bhrahma
Samaj

– Raja Ram
Mohan
Roy

(C) Prarthana
Samaj

– Ramabai
Ranade

(D) Satysodhak
Samaj

– Jyothiba
Phule

20. The book ‘Social Diagnosis’ was

written by

(A) Mary Richmond

(B) Joseph Luft

(C) Perelman

(D) Ross

21. Assertion (A) : Panchayati Raj
Institutions have provided 
women’s representation in local 
self government institutions in 
Rural India. 

Reason (R) : Panchayati Raj
Institutions facilitates capacity 
building and empowerment of 
women. 

Choose your answer from the codes 
given below : 
(A) Both (A) and (R) are not correct.
(B) (A) is correct and (R) is the

correct explanation of (A).
(C) (A) is correct but (R) is not the

correct explanation of (A).
(D) (R) is correct but (A) is wrong.
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22. Assertion (A) : The protection of 
women by Domestic Violence 
Act, 2006 has increased the 
responsibility of the family. 

Reason (R) : The protection of 
women by Domestic Violence 
Act will further weaken the 
already weak institution of 
family. 

Choose your answer from the codes 
given below : 
(A) Both (A) and (R) are correct, but

(R) is not the correct 
interpretation of (A).

(B) Both (A) and (R) are correct and
(R) is the correct interpretation of
(A).

(C) (A) is correct and (R) is wrong.
(D) Both (A) and (R) are wrong.

23. Assertion (A) : Professional prejudice
is thwarting the growth of 
medical social work in India.  

Reason (R) : Lack of conviction on
the part of the medical social 
workers is the reason. 

Choose your answer from the codes 
given below : 

(A) Both (A) and (R) are correct.

(B) Both (A) and (R) are not correct.

(C) (A) is correct but (R) is not
correct.

(D) (A) is not correct but (R) is
correct.

24. Assertion (A) : Most of the 
development programmes have 
failed in benefiting the target 
groups. 

Reason (R) : Developmental
administrators lack the right 
approach and commitment. 

Choose your answer from the codes 
given below : 

(A) Both (A) and (R) are correct and
(R) is the correct explanation of
(A).

(B) Both (A) and (R) are not correct.

(C) Both (A) and (R) are correct, but
(R) is not the correct explanation
of (A).

(D) (A) is correct, but (R) is not the
correct explanation of (A).

25. Assertion (A) : ‘All Human Rights for

All’ cannot be realised without 

Right to Development 

Reason (R) : Right to development

ensures the realization of human 

rights. 

Choose your answer from the codes 

given below : 

(A) Both (A) and (R) are correct and

(R) is the correct explanation of

(A).

(B) Both (A) and (R) are not correct.

(C) (A) is correct, but (R) is not the

correct explanation of (A).

(D) Both (A) and (R) are correct, but

(R) is not correct explanation of

(A).

26. Assertion (A) : Reformation of crime

convicts is possible with the 

appointment of professional 

social worker in prisons. 

Reason (R) : Professional social 

workers are equipped with 

knowledge and skills to deal with 

such issues.  

Choose your answer from the 

following codes : 

(A) (A) is correct, but (R) is not

correct explanation to (A)

(B) Both (A) and (R) are correct and

(R) is not the correct explanation

of (A).

(C) Both (A) and (R) are not correct.

(D) Both (A) and (R) are correct and

(R) is the correct explanation to

(A).
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27. Assertion (A) : Working with 

minorities requires that social 

worker has an indepth 

understanding of the effect of 

oppression on the minority 

groups. 
Reason (R) : Oppression of 

minority change the mindset of 
oppressed which requires the 
attention of social workers. 

Choose your answer from the 
following codes: 
(A) Both (A) and (R) are correct and

(R) is the correct explanation of
(A).

(B) Both (A) and (R) are correct, but
(R) is not the correct explanation
of (A).

(C) (A) is correct, but (R) is not
correct.

(D) Both (A) and (R) are not correct.

28. Assertion (A) : Persons with low self-

esteem tend to find fault with 

others. 
Reason (R) : Improper socialization is

not the root cause of low self-
esteem. 

Choose your answer from the 
following codes : 
(A) Both (A) and (R) are correct.
(B) Both (A) and (R) are not correct.
(C) (A) is correct, but (R) is not

correct.
(D) (A) is not correct, but (R) is

correct.

29. Who pointed out that ‘development

implies qualitative change’ ?

(A) La BanVie (B) Vauden daele

(C) Siegel (D) Piaget

30. The correlation co-efficient tends to lie

between….. 

(A) 0 to + 1 (B) +1 to +2

(C) 0 to –1 (D) +1 to –1

31. Human Development Report is 

published by

(A) World Bank (B) ADB

(C) UNDP (D) UNICEF

32. Match the enactment of the following

Acts with the years.
(a) Mental Health

Act
(1) 1983

(b) The Environment
Protection Act

(2) 1984

(c) Developmental
Disabilities Act

(3) 1986

(d) Job Training and 
Partnership Act

(4) 1987

Codes : 
(a) (b) (c) (d)

(A) (2) (4) (1) (3)

(B) (1) (2) (3) (4)

(C) (3) (4) (2) (1)

(D) (4) (3) (2) (1)

33. Sequence the following steps of
Community Organization process :
(i) Identifying needs
(ii) Exploring the resources
(iii) Prioritising the needs
(iv) Developing Programmes
Codes :
(A) (i) (ii) (iii) (iv)

(B) (i) (iii) (ii) (iv)

(C) (ii) (i) (iii) (iv)

(D) (ii) (i) (iv) (iii)

34. The sequencing in research process is :
(i) Studying existing literature in a

field.
(ii) Generating new theories
(iii) Analysis of the findings
(iv) Synthesing ideas

Codes :
(A) (i) (ii) (iii) (iv)

(B) (i) (iv) (iii) (ii)

(C) (i) (ii) (iv) (iii)

(D) (i) (iv) (ii) (iii)

35. Put the following events in the order of
their occurrence in a calender year :
(i) World Food Day
(ii) World AIDS Day
(iii) International Day for Elderly
(iv) World Disabled Day
Codes :
(A) (iii) (i) (ii) (iv)
(B) (iii) (i) (iv) (ii)
(C) (i) (iii) (ii) (iv)
(D) (i) (iii) (iv) (ii)
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36. What is the sequence of PRA process ?

(i) Sensitizing the team.

(ii) Rapport building with target

group.

(iii) Sharing the observations with

target group.

(iv) Conducting the PRA.

Codes :
(A) (i) (ii) (iii) (iv)

(B) (i) (ii) (iv) (iii)

(C) (i) (iv) (ii) (iii)

(D) (i) (iv) (iii) (ii)

37. Match the following persons with the

area of their association

(i) Balwant Rai

Mehta

(1) Marthandam

Project

(ii) Spencer Hatch (2) 3 tier P.R.

System 

(iii) S.K. Dey (3) Shantiniketan

(iv) Ravindranath

Tagore

(4) Power to

People

Codes : 
(i) (ii) (iii) (iv)

(A) (1) (2) (3) (4)

(B) (2) (4) (1) (3)

(C) (2) (1) (4) (3)

(D) (2) (1) (3) (4)

38. Match the items of List – I with

List – II.

List – I List – II 
(i) Mode (1) Association

of Attributes

(ii) Mean

Deviation

(2) Dispersion

(iii) Chi-square (3) Correlation

(iv) Karl Pearson

Method

(4) Central

tendency

Codes : 
(i) (ii) (iii) (iv)

(A) (2) (4) (3) (1)

(B) (2) (4) (1) (3)

(C) (4) (2) (1) (3)

(D) (4) (2) (3) (1)

39. Match the name of the activists given

in List – I with the name of movements

given in List – II.

List – I List – II 
(i) M.K. Gandhi (1) Chipko

Movement

(ii) Vinoba Bhave (2) Narmada

Bachao 

Andolan 

(iii) Arundati Roy (3) Bhudan

Movement

(iv) Sundarlal

Bahuguna

(4) Constructive

Programme

Codes : 
(i) (ii) (iii) (iv)

(A) (4) (2) (3) (1)

(B) (4) (3) (2) (1)

(C) (1) (2) (4) (3)

(D) (2) (3) (1) (4)

40. Match the following names of the

journals given in List – I with the

institutions given in List – II.

List – I List – II 
(i) Indian Journal

of Social

Work

(1) Nirmala

Niketan

Mumbai

(ii) Social Work

Perspectives

(2) N.I.R.D.

Hyderabad

(iii) Contemporary

Social Work

(3) Tata Institute

of Social

Sciences

Mumbai

(iv) Journal of

Rural

Development

(4) Department

of Social

Work

Lucknow

University

Codes : 
(i) (ii) (iii) (iv)

(A) (1) (3) (4) (1)

(B) (4) (2) (1) (3)

(C) (3) (1) (4) (2)

(D) (2) (1) (3) (4)
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41. Match the following items given in

List – I with the items given in List – II.

List – I List – II 
(i) Creative

thinking

(1) Body

Language

(ii) Convergent

thinking

(2) Team spirit

(iii) Synergy (3) Novel thinking

(iv) Kinesics (4) Responses

based on

reasons

Codes : 
(i) (ii) (iii) (iv)

(A) (3) (4) (1) (2)

(B) (4) (3) (1) (2)

(C) (4) (3) (2) (1)

(D) (3) (4) (2) (1)

42. Match the following National institutes

given in List – I with their places of

functioning given in List – II.

List – I List – II 
(i) National

Institute of

Orthopedically

Handicapped

(1) Mumbai

(ii) National

Institute of

Visually

Handicapped

(2) Kolkata

(iii) National

Institute of

Nutrition

(3) Dehradun

(iv) National

Institute of

Hearing

Handicapped

(4) Hyderabad

Codes : 
(i) (ii) (iii) (iv)

(A) (2) (3) (1) (4)

(B) (2) (3) (4) (1)

(C) (3) (2) (4) (1)

(D) (3) (2) (1) (4)

43. Match the following names of the

books given in List – I with the names

of the authors given in List – II.

List – I List – II 
(i) An

Introduction to

Social Work

(1) W.A. Fried

Lander

(ii) Community

Organisation :

Theory and

Practice.

(2) Skidmod

and Thakrey

(iii) Social Case

Work :

Problem

Solving

Process.

(3) M.G. Ross

(iv) Introduction to

Social Welfare

(4) H.H.

Pearlman

Codes : 
(i) (ii) (iii) (iv)

(A) (2) (4) (3) (1)

(B) (2) (3) (4) (1)

(C) (4) (2) (3) (1)

(D) (1) (3) (2) (4)

44. Match the labour legislations given in

List – I with the year of enactment

given in List – II.

List – I List – II 
(i) Industrial

Disputes Act.

(1) 1948

(ii) Provident Fund 

Act.

(2) 1952

(iii) Employees

State Insurance

Act.

(3) 1961

(iv) Maternity

Benefits Act.

(4) 1947

Codes : 
(i) (ii) (iii) (iv)

(A) (4) (2) (1) (3)

(B) (3) (4) (1) (2)

(C) (1) (3) (2) (4)

(D) (1) (2) (3) (4)
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45. Match the name of the programmes/
initiatives given in List – I with the
year of inception given in List – II.

List – I List – II 
(i) Swarnjayanti Gram

Swarojgar Yojna
(1) 1992

(ii) National Rural
Employment
Guarantee scheme

(2) 1995

(iii) World Trade
Organisation

(3) 2000

(iv) Millennium
Development –
Goals

(4) 2005

Codes : 
(i) (ii) (iii) (iv)

(A) (1) (4) (2) (3)
(B) (4) (1) (2) (3)
(C) (4) (2) (1) (3)
(D) (2) (4) (1) (3)
Read the passage and answer the 
questions, that follow based on your 
understanding of the passage.  

How one can promote inclusive 
growth ? There are elements – like the 
promotion of self-help groups, or the 
discussion about the Mahatma Gandhi 
National Rural Employment Guarantee 
Act (MNREGA), where it is claimed 
that this measure has been “highly 
inclusive”, with 51% to 56% of 
beneficiaries being SC-ST and 41% to 
50% being women. In order to ensure 
that benefits of growth are more 
equitably redistributed, the government 
needs to make sure that the most 
marginalized remain in focus vis-à-vis 
all policies, not only in terms of some 
special policies, like affirmative action. 
In other words, the entire gamut of 
social policies needs to be monitored in 
terms of their impact on the most 
marginalized sections, if inclusive 
growth is to become a real policy, 
instead of remaining a mere slogan. For 
instance, take the issue of food security. 
Here, if complex academic debates over 
counting methods and deflators result in 
a situation where large sections of poor 
people end up being classified as non-
poor and therefore lose their eligibility 
for subsidized food grains, the high 
growth rates could co-exist with large 
scale immiserization of large numbers 
of, for example, SC-ST or Muslim 
populations. While the debates can (and 
should) continue, it might make more 
sense to move towards universalization 
of the public distribution system, with 

strict steps to lower corruption at all 
levels. Lowering hunger and 
malnutrition levels, especially among 
the most marginalized, would be an 
important step towards inclusive 
growth. However, the 12

th
 Plan draft

paper lacks a clear focus in this area, 
and reflects the pressures to move away 
from universal schemes towards 
targeted schemes, the latter being 
subject to a large number of errors, 
especially serious being those that 
exclude the really poor. 

46. Inclusive Growth primarily aims at :
(A) Catering to the needs of weaker

section on preferential basis.
(B) Isolating weaker section from the

main stream.
(C) Promoting reverse

discrimination.
(D) Promoting anti-poverty

measures.

47. Inclusive Growth requires adoption of
appropriate policies which cater to
(A) Reducing corruption
(B) Disintegration of disadvantaged

section from others.  
(C) Holistic wellbeing of

marginalized section of the
society.

(D) Punishing ineffective
government agencies.

48. Food Security under inclusive growth
refers to :
(A) Import of food
(B) Transfer of agricultural land to

poor.  
(C) Mid-day meal for school 

children.  
(D) Provision of subsidized food

grains for poor.  

49. Intended benefits of inclusive growth
will lead to :
(A) Personality development
(B) Social disharmony
(C) Socio-economic growth of the

disadvantaged people. 
(D) Malnutrition.

50. One of the objectives of inclusive
growth is to ensure
(A) To reduce insurgency and

terrorism
(B) Protective discrimination in

favour of weaker section in
employment sector

(C) To resolve industrial disputes
(D) To check migration.
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UGC NET SOCIAL WORK PREVIOUS QUESTION PAPERS   

 June 2012 Paper II 

         Answer Key (1-50) 

Q A Q A Q A Q A Q A 

1 D 11 C 21 B 31 C 41 D 

2 D 12 D 22 C 32 D 42 B 

3 A 13 C 23 C 33 B 43 B 

4 A 14 D 24 A 34 B 44 A 

5 D 15 B 25 A 35 A 45 A 

6 C 16 A 26 D 36 B 46 A 

7 C 17 C 27 A 37 C 47 C 

8 D 18 B 28 C 38 C 48 D 

9 C 19 C 29 B 39 B 49 C 

10 C 20 A 30 D 40 C 50 B 
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1. Field work in social work aims at

I. Development of professional

skills.

II. Integration of classroom learning

with field practice.

III. Development of service 

mentality.

IV. Development of career 

orientation.

Code : 

(A) I, II

(B) I, II, III

(C) I, II, III, IV

(D) III, IV

2. The goal of social work is

(A) to reduce social tensions

(B) to provide services to all

(C) to promote social justice

(D) to service the elite

3. Arrange the following international

years in the chronology of their

observance (ascending order) :

I. International year of co- 

operatives

II. International year of forests

III. International year of youth

IV. International year of Human

Rights Learning

(A) I, II, III, IV

(B) IV, III, II, I

(C) IV, III, I, II

(D) I, II, IV, III

 

 

 

4. Service rendered voluntarily by an

individual or group to another

individual or a group is called as

(A) Professional Social Work

(B) Social Development Services

(C) Social Service

(D) Social Reform

5. Satyasodhak Samaj was founded by

(A) Dr. B.R. Ambedkar

(B) Ramesh Bandari

(C) Jyotiba Phule

(D) Anna Hazare

6. Denotified tribes are

(A) Untouchables

(B) Ex-criminal tribes

(C) Wandering communities

(D) Artisans

7. Which of the following is not an agent

of social change in India ?

(A) Industrialization

(B) Population Growth

(C) Spread of literacy

(D) Sanskritization

SOCIAL WORK 

PAPER – III 

Note : This paper contains seventy five (75) objective type questions of two (2) marks each. 

All questions are compulsory. 

JUNE 2012
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8. Assertion (A) : Gender sensitive

professional social workers have 

better understanding of Gender 

Specific Issues. 

Reason (R) : Professional social 

workers understand gender as a 

social construct which 

differentiates men and women in 

terms of their positions in the 

society. 

Codes : 

(A) Both (A) and (R) are wrong.

(B) Both (A) and (R) are correct and

(R) is the correct explanation of

(A).

(C) (A) is correct, but (R) is wrong.

(D) (A) is wrong, but (R) is correct.

9. Which one is not the approach of

groupwise practice ?

(A) Therapeutic

(B) Developmental

(C) Task oriented

(D) Ornamental

10. Spencer Hatch was associated with

(A) Nilokhari Experiment

(B) Firka Experiement

(C) Etawah Project

(D) Marthandam Project

11. Arrange the following phases of PRA

in a sequential order :

I. Sharing the outcomes of PRA

with stackholders

II. Situational analysis and solution

designing

III. Rapport building and 

sensitization

IV. Preparation of micro-plans

(A) II, III, I, IV

(B) III, II, IV, I

(C) III, II, I, IV

(D) II, III, IV, I

12. The method of research used in census

study is _________.

(A) Case Study

(B) Survey

(C) Quasi-experimental

(D) Developmental

13. A Researcher with limited

understanding of the problem under

study adopts ________.

(A) Experimental

(B) Descriptive

(C) Exploratory

(D) All of the above

14. A basic unit of analysis in a given

research study is called

(A) Respondent

(B) Sample

(C) Universe

(D) None of the above

15. The extent of difference between

population parameter and sample

statistic is called _______.

(A) Statistic

(B) Sampling bias

(C) Sample error

(D) None of the above

16. Sub-divided bar diagram is also known

as

(A) Pie-diagram

(B) Histogram

(C) Component Bar Diagram

(D) Bar Diagram
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17. Match the items of List – I with   

List – II :

List – I  List – II  

I. Averages 1. Correlation

II. Averages of

averages

2. Measures of

dispersion

III. Variables 3. Chi-square

IV. Attributes 4. Measures of

central

tendency

Codes : 

I II III IV 

(A) 4 2 1 3 

(B) 4 2 3 1 

(C) 4 3 2 1 

(D) 2 4 1 3 

18. Arrange the following steps in a

sequence :

I. Designing the tool

II. Review of literature

III. Pretesting

IV. Validation

V. Application of the tool

(A) I, II, III, V, IV

(B) I, IV, II, III, V

(C) I, V, II, III, IV

(D) II, I, III, IV, V

19. Assertion (A) : Setting a hypothesis on

a logical framework results in 

good research output. 

Reason (R) : Setting a rational 

hypothesis is a pre-requisite for 

fruitful research. 

Choose your answer from the 

following : 

(A) Both (A) and (R) are true and (R)

is not the correct explanation of

(A).

(B) Both (A) and (R) are true and (R)

is the correct explanation of (A).

(C) (A) is true and (R) is not true.

(D) (A) is not true, but (R) is true.

20. Arrange the following types of data in

the order of their complexity :

I. Interval

II. Ratio

III. Ordinal

IV. Nominal

(A) II, I, III, IV

(B) I, II, III, IV

(C) IV, III, I, II

(D) IV, III, II, I

21. Which one of the following is not an

ecological movement ?

(A) Pani Panchayat

(B) Chipko

(C) Bhoodan

(D) Pluck and Plant
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22. Assertion (A) : Women’s participation in

Natural Resource Management is 

essential for its success. 

Reason (R) : Awareness and 

empowerment of women will 

enhance their participation. 

Codes : 

(A) Both (A) and (R) are correct and

(R) is the correct explanation of

(A).

(B) Both (A) and (R) are wrong.

(C) (A) is correct, but (R) is wrong.

(D) (A) is correct, but (R) is not the

correct explanation of (A).

23. Which one of the following is not an

objective of social policy in India ?

(A) Equality

(B) Social Justice

(C) Inclusive Growth

(D) Population Growth

24. Which of the following is not a social

legislation ?

(A) Protection of Civil Rights Act

(B) Beggars Act

(C) Right to Information Act

(D) Forest Conservation Act

25. What is the theme of Prime Minister’s

High Level Committee popularly

known as Sachar Committee ?

(A) Social, Economic and

Educational status of Muslim

Community in India.

(B) Imbalances in development of

different regions in the country.

(C) Impact of double taxation on

domestic economy.

(D) Social, Economic and

Educational status of the Rajput

Community of India.

26. Social Audit refers to

(A) Security and analysis of the

working of any public utility vis-

à-vis its social relevance.

(B) Audit of all the work done by the

social sector.

(C) Auditing of all the accounts of

NGOs.

(D) None of the above

27. Which one of the following is not a

Fundamental Right ?

(A) Right to Work

(B) Right to Constitutional Remedies

(C) Right to Freedom of Religion

(D) Right to Equality

28. The oldest social security legislation in

India is

(A) The Workmen’s Compensation

Act

(B) Provident Fund Act

(C) Maternity Benefit Act

(D) Payment of Gratuity Act

29. Which organisation among the

following publishes the records of

accidental deaths and suicides in

India ?

(A) National Commission of Women

(B) Ministry of Social Justice and

Empowerment

(C) National Crime Records Bureau

(D) Census of India
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30. Juvenile Justice (Care and Protection)

Act was introduced in

(A) 2001 (B) 2002

(C) 2003 (D) 2004

31. Which of the following is not a

mechanism for settlement of Industrial

Disputes in India ?

(A) Indian Labour Conference

(B) Conciliation Officers

(C) Labour Courts

(D) National Tribunals

32. National Institute of Empowerment of

Persons with Multiple Disabilities is

located in

(A) Chennai

(B) Delhi

(C) Mumbai

(D) Hyderabad

33. Assertion (A) : Supervision in social

work practicum, to be effective, 

should not be mere policing. 

Reason (R) : Supervision in social 

work is essentially an enabling 

process. 

(A) Both (A) and (R) are true and (R)

is not the correct explanation of

(A).

(B) Both (A) and (R) are true and (R)

is the correct explanation of (A).

(C) (A) is true and (R) is not true.

(D) (A) is not true and (R) is true.

34. Field work based approach is classified

as

(A) Empirical

(B) Historical

(C) Experimental

(D) Biographical

35. Match the following :

List – I List – II  

(a) Health Survey

and Planning

Committee

(i) 2007

(b) Mental Health

Act

(ii) 1959

(c) Atrocities

against

Women Act

(iii) 1952

(d) Hindu Code

Bill

(iv) 1987

Codes : 

(a) (b) (c) (d)

(A) (ii) (iv) (i) (iii)

(B) (i) (ii) (iii) (iv)

(C) (iii) (i) (iv) (ii)

(D) (iv) (iii) (ii) (i)

36. The concept of Management by

objectives was introduced by

(A) Mary Parket Foilet

(B) Keith Davis

(C) Peter Drucker

(D) F.W. Taylor

37. Job security would fall under which of

the following needs ?

(A) Ego

(B) Social

(C) Safety

(D) Self Actualization
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38. 360 degree feed-back is associated

with

(A) Recruitment

(B) Selection

(C) Performance Appraisal

(D) Lay off

39. Medical and public health social

workers do not provide

(A) psychosocial support to 

individual and families 

(B) help to care givers

(C) medical aid and diagnostic

services

(D) support discharged patients in

their rehabilitation

40. Shareholders, employees, customers,

suppliers vendors and society

constitute

(A) Community

(B) Organisation

(C) Stakeholders

(D) Society

41. Match the items in List – I with

List – II :

List – I List – II  

(a) Manic

depressive

psychoses

(i) Bizarre

behaviour

(b) Anorexia

Nervosa

(ii) Speech

deficit

(c) Schizophrenia (iii) Bipolar

mood 

disorder 

(d) Aphasia (iv) Fantasy of

oral

impregnation

Codes : 

(a) (b) (c) (d)

(A) (iv) (iii) (i) (ii)

(B) (ii) (iv) (iii) (i)

(C) (iii) (iv) (i) (ii)

(D) (i) (ii) (iii) (iv)

42. Assertion (A) : Clients in metro cities

demand problem resolution in a 

rational and effective manner in 

limited time. 

Reason (R) : Education creates more 

expectation and counsellors must 

become sensitive to result-oriented 

intervention. 

Select your answer from the    

following : 

(A) Both (A) & (R) are true and (R)

is the correct explanation of (A).

(B) (A) is correct, but (R) is not the

correct explanation of (A).

(C) (A) is correct, but (R) is wrong.

(D) Both (A) & (R) are wrong.

43. Urban Local bodies need to be

strengthened by

(A) defining clear functions

(B) providing independent financial

resources

(C) providing autonomy to take

decisions

(D) All mentioned above

44. Match items given in List – I with

those in List – II by selecting the

correct code given below :

List – I 

Social Reform 

List – II  

Social Reformers 

(a) Widow

Remarriage

(i) Raja Ram

Mohan Roy

(b) Sarvodaya (ii) K.C. Sen

(c) Abolition

of Child

Marriage

(iii) Ishwar

Chandra

Vidya Sagar

(d) Sati (iv) M.K. Gandhi

(v) Dayanand

Saraswati

Codes : 

(a) (b) (c) (d)

(A) (i) (ii) (iii) (iv)

(B) (v) (iii) (ii) (i)

(C) (v) (iv) (iii) (i)

(D) (iv) (iii) (ii) (i)
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45. Who coined the term conjugal family ?

(A) William J. Goode

(B) Murdock

(C) Cooper

(D) Talkot Parsons

46. Match the items of List – I with items

of List – II :

List – I List – II  

(a) Patrilocal (i) Living at

brides

residence

(b) Matrilocal (ii) Having own

set up

(c) Avanchulocal (iii) Living at

bridegroom’s 

residence 

(d) Neolocal (iv) Living at

brides

maternal

uncle’s

residence

Codes : 

(a) (b) (c) (d)

(A) (iii) (i) (iv) (ii)

(B) (iii) (ii) (iv) (i)

(C) (iii) (i) (ii) (iv)

(D) (iv) (iii) (ii) (i)

47. One of the following is not the reason

for single parent families :

(A) Death

(B) Divorce

(C) Desertion

(D) Transfer

48. Probation services entail –

(A) Leniency in correctional services

(B) Institutional services

(C) Community based treatment of

offenders

(D) Letting off of offender

49. Which of the following is not an

intervention method in the correctional

setting ?

(A) Group work and group therapy

(B) Social case work

(C) Entertaining guests

(D) Family-centred counselling

50. Consider the following statements and

select your answer according to codes

below :

Assertion (A) : Social defence is a

broad concept that aims at 

defending society against crime 

by re-integrating the offenders 

back into the society. 

Reason (R) : Social defence attempts 

to prevent the emergence of 

criminogenic situations through 

preventive programmes. 

(A) Both (A) and (R) are true.

(B) Both (A) and (R) are not true.

(C) (A) is true and (R) is false.

(D) (A) is false and (R) is true.

51. Which one of the following is not a

challenge of managing urbanization ?

(A) Sustaining the momentum of

economic growth.

(B) Addressing urban poverty.

(C) Energizing cities to become

engines of national development.

(D) Separating rural from urban

areas.
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52. Match the following :

List – I List – II  

(a) Enuresis (i) Low

achievements

(b) School drop

out

(ii) Threatening

reality

(c) Aversion to

food

(iii) Poor mother-

child

relationship

(d) Day dreaming (iv) Insecurity

Codes : 

(a) (b) (c) (d)

(A) (iii) (ii) (iv) (i)

(B) (iv) (i) (iii) (ii)

(C) (ii) (iii) (i) (iv)

(D) (i) (iv) (ii) (iii)

53. Match the following :

List – I List – II  

(a) Home visit (i) Tool of

learning and

teaching

(b) Face sheet (ii) Evaluation

(c) Process

Record

(iii) Holistic

assessment

(d) Evaluative

summary

(iv) Intake

Codes : 

(a) (b) (c) (d)

(A) (iv) (iii) (ii) (i)

(B) (i) (ii) (iii) (iv)

(C) (ii) (i) (iv) (iii)

(D) (iii) (iv) (i) (ii)

54. Match the following :

List – I List – II  

(a) Parole (i) Dependence

on court

(b) Ticketless

travel

(ii) Rehabilitation

(c) Securing bail (iii) Attending a

family 

function 

(d) Vocational

training

(iv) Petty offence

(v) Institutional

services

Codes : 

(a) (b) (c) (d)

(A) (iii) (iv) (i) (ii)

(B) (i) (ii) (v) (iv)

(C) (iv) (iii) (ii) (v)

(D) (v) (i) (iii) (i)

55. What is the name of the market driven

device under the UNFC that allows

developing countries to get

funds/incentives from the developed

countries to adopt better technologies

that reduce greenhouse gas emissions ?

(A) Carbon Footprint

(B) Carbon Credit Rating

(C) Clean Development Mechanism

(D) Emission Reduction Norms

56. Mental health team approach is

essential for effective therapeutic

process in

(A) Day-boarding schools

(B) Maternity nursing homes

(C) Child guidance centres

(D) Recreational youth club
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57. Report on Correctional Administration

1951 (Government of India) was

prepared by

(A) Justice A.N. Mullah

(B) Bureau of Police Research and

Development

(C) Sir Alexander Cardew

(D) Dr. W.C. Reckless

58. The First Model Prism Manual was

prepared in the year

(A) 1919 (B) 1959

(C) 1943 (D) 2001

59. Social work intervention with Elderly

does not include

(A) Providing psychosocial support

(B) Arranging for treatment of health

problems

(C) Guiding group interaction

(D) Distribution of clothes and

sweets

60. Match the following :

List – I List – II  

(a) Adjusting to

marriage

partner

(i) Young

adulthood

(b) Maintaining

stable job

(ii) Mental

deficiency

(c) Genetic

disorder

(iii) Middle years

(d) Consistent

career

achievement

(iv) Late

adulthood

Codes : 

(a) (b) (c) (d)

(A) (iv) (iii) (ii) (i)

(B) (i) (ii) (iii) (iv)

(C) (ii) (i) (iv) (iii)

(D) (iii) (iv) (i) (ii)

61. The major principles of social group

work are

(A) progressive programme

experience, guiding group

interaction, specific objectives,

evaluation

(B) Programme planning, 

development sequence, 

systematic study, frequency 

distribution

(C) Group enhancement, specific

learning, rejection study,

development

(D) Planning, organising, facilitation,

evaluation

62. Parenting has become challenging

because of

(A) Disintegration of joint family

system

(B) Migration of rural population to

urban areas

(C) Women getting into gainful

employment

(D) All of the above

63. Consider the following statements and

select your answer according to codes

below :

Assertion (A) : Jan Shikshan Sansthan

provides vocational training 

courses to the marginalized for 

their empowerment. 

Reason (R) : Inclusion of SC and ST 

is emphasized as beneficiaries in 

Jan Shikshan Sansthan due to 

their disadvantaged position. 

(A) Both (A) and (R) are true.

(B) Both (A) and (R) are not true.

(C) (A) is true and (R) is false.

(D) (A) is false and (R) is true.
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64. Balwantrai Mehta was associated with

(A) Community Participation

(B) Community Welfare

(C) Community Development

(D) Community Organization

65. Who is the author of the book

“Integrated Social Work Practice” ?

(A) A.S. Desai

(B) S.B. Desai

(C) Murli Desai

(D) S.K. Khinduka

66. Which of the following is not the

function of a hospital social worker ?

(A) Fund-raising for financial 

support to deserving patients. 

(B) Counselling the patient and

his/her family reluctant to

undergo surgery.

(C) Registering new patients and

issuing OPD cards.

(D) Facilitating communication

between the doctor and the

patient.

67. The book on “Social Work : An

Integrated Approach” was authored by

(A) Sanjay Bhatt

(B) Sanjay Bhattacharya

(C) Surendra Singh

(D) Sanjay Pandey

68. The organized non-profit activity for

public purpose outside of both market

and state is called

(A) Corporate factor

(B) Civil society sector

(C) Government sector

(D) All the above

69. Balika Divas in India is being observed

on

(A) 9
th

 October

(B) 9
th

 November

(C) 9
th

 December

(D) 9
th

 September

70. Life satisfaction is/an

(A) Concrete concept

(B) Abstract concept

(C) Hypothesis

(D) None of the above

Read the passage below and answer the 

questions that follow based on your 

understanding of the passage (Q. Nos. 71 to 

75) :

Poverty and a degraded environment 

are closely inter-related, especially where 

people depend for their livelihoods primarily 

on the natural resources base of their 

immediate environment. Restoring natural 

systems and improving natural resource 

management practices at the grassroots level 

are central to a strategy to eliminate poverty. 

The survival needs of the poor force them to 

continue to degrade an already degraded 

environment. Removal of poverty is 

therefore a prerequisite for the protection of 

the environment. 
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Poverty magnifies the problem of 

hunger and malnutrition. The problem is 

further compounded by the inequitable 

access of the poor to the food that is 

available. It is therefore necessary to 

strengthen the public distribution system to 

overcome this inequity. Diversion of 

common and marginal lands to 

‘economically useful purposes’ deprives the 

poor of a resources base which has 

traditionally met many of their sustenance 

needs. Market forces also lead to the 

elimination of crops that have traditionally 

been integral to the diet of the poor, thereby 

threatening food security and nutritional 

status. 
While conventional economic 

development leads to the elimination of several 
traditional occupations, the process of 
sustainable development, guided by the need to 
protect and conserve the environment, leads to 
the creation of new jobs and of opportunities for 
the reorientation of traditional skills to new 
occupations. 

Women, while continuing to perform 
their traditional domestic roles’ are 
increasingly involved in earning livelihoods. 
In many poor households they are often the 
principal or the sole bread winners. A major 
thrust at the policy level is necessary to 
ensure equity and justice for them. Literacy 
and a basic education are essential for 
enabling the poor to access the benefit 
offered by development initiatives and 
market opportunities. Basic education is 
therefore a precondition for sustainable 
development. A sizeable proportion (about 
60 per cent according to some estimates) of 
the population is not integrated into the 
market economy. Ensuring the security of 
their livelihoods is an imperative for 
sustainable development.  

71. Depletion of Natural Resources have

adversely impacted dependent

communities in terms of

(A) Livelihood

(B) Nutrition

(C) Health

(D) All of the above

72. The symbiotic relation between the

natural resources base and the local

communities cannot be restored

through

(A) participatory natural resources

management strategy

(B) educating local people about

conservation

(C) enforcing punitive measures

(D) finding alternative source of

livelihood

73. What role women do not play in the

management of natural resources ?

(A) As consumer

(B) As protector

(C) As collector of natural resource

products

(D) As destructor

74. The livelihood problems of the poor

can be reduced by

(A) ensuring equitable distribution of

resources

(B) involvement in the protection of

resources

(C) offering them charity and 

donation

(D) integrating them in market

economy

75. Any development project can be

sustainable if it is

(A) Environment friendly

(B) People centred

(C) Providing for future generation

(D) All of the above
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UGC NET SOCIAL WORK PREVIOUS QUESTION PAPERS   

 June  2012 Paper III 

Answer Key (1-75) 

Q A Q A Q A Q A Q A Q A Q A Q A 

1 A 11 B 21 C 31 A 41 C 51 D 61 A 71 D 

2 C 12 B 22 A 32 A 42 A 52 B 62 D 72 C 

3 B 13 C 23 D 33 B 43 D 53 D 63 A 73 D 

4 C 14 A 24 D 34 A 44 C 54 A 64 C 74 A

5 C 15 C 25 A 35 A 45 A 55 C 65 B 75 D 

6 B 16 C 26 A 36 C 46 A 56 C 66 C 

7 B 17 A 27 A 37 C 47 D 57 D 67 B 

8 B 18 D 28 A 38 C 48 C 58 B 68 B 

9 D 19 B 29 C 39 C 49 C 59 D 69 C 

10 D 20 C 30 A 40 C 50 A 60 A 70 B 

Note: * Marks Given to all Candidates 
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